
  
  

Relationship: Sheen Fleet   

Accident Management: Internal    

Insurer: Vero  

Excess: $1000  

Sheen Excess Reduction Offer: $300 per claim   

Pricing: no pricing arrangement   

Decals / Signwriting: No specific requirement for decal supplier  

Replacement Vehicle: Hacer accept Sheen accident replacement vehicles    

Communications: All store communication directly with Mat Gale or Hacer 
driver   

Escalation Point: Sheen Fleet   

Hacer Contact Point – claims & excess 
payments:   

Mathew Gale  

Finance Manager  

Hacer Group Pty Ltd   
ABN 86 972 049 616  

ACN 091 032 
530     

  
87 High St  T: +61 3 9810 6888  
Kew, Vic 3101  hacer.com.au  
Australia  
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