The Hollard Insurance Company Pty

Ltd

Locked Bag 2010 St Leonards NSW Australia

1590
Phone 1300 765 253
ABN 78090584473

** Claim
474-01-006484
Policy No.

Assessment Category
Division

Special Instructions for Repairer

INSPECTION DETAILS

** Assessment party

Third Party

Cover Type
Market
Assessment Type
Office

Litigation Team

* Excess

NIL

Policy Inception Date

At the repairer

Address Suburb / Town State/Territory Post Code
30 Coolstore Road Croydon VIC 3136
Phone No.(W) Fax Mobile No.
03 9725 8325
. .
Authority Issued Repair
Mak Model Seri Equin Level c i Month/y R & R Labour $3,045.00
ake ode eries quip Leve ompliance Mon ear .
HSV SENATOR SV GEN F MY15 April 2015 Repair Labour $2,592.00
Body Type Engine Size  Colour Paint Group  Paint Code Paint Labour $4,760.00
4D SEDAN v8 BLACK Metallic Mech. Labour $0.00
Misc. Lab 7.
Rego Number Expiry Date Rego State *Vehicle Condition 's¢. -about $957.00
NEILO VIC Excellent TOTAL LABOUR $11,354.00
Odometer Transmission .Estln.1ated Parts $522.60
190444 km 6 SP MANUAL (including Markup)
Engine Number Tyre Serviceable Brakes Serviceable Sublet $0.00
Yes Unknown Net Total $11,876.60
GST $1,187.66
Depth Units Axles Count Total $13,064.26
mm 2 Less ITC
Front 2(1L+1R) L3 R3 Less Excess NIL
Rear 2(1L+1R) L3 R3 Less Contribution
Estimated Total $13,064.26
Vehicle ID Estimated Repair
SPU15B Reserve
*VIN/Chassis Number *Total LoSS
661FL5EP6FL125635 Tota| Loss Date
DAMAGE LOCATION : Shade claim damage. circle and describe old damage. Also show direction of impact Sum Insured /
Type of Loss : Collision Market Value
Non-Repairable Damage : No Cover Type Market
Vehicle moved : No Market Value $67,920.00
*Book Values
Trade Low $33,900.00
Trade $40,100.00
Retail $46,600.00
Avg. km
*Total Settlement
Settlement Amount $67,920.00
Salvage Value $29,770.00
TOTAL SETTLEMENT $67,920.00

Cash Settled

Certificate of
Compliance Required

*Salvage Condition

Estimage v6.6.6b298
NEILO, 474-01-006484
aamc000000377606

Copyright © 1990- 2024 Stelvio Inc
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Assessor : AAMC
Assessor's Name : Spiros Nitsos
PO Box 5752 Brendale QLD 4500

Date Owner Advised

Inspection Date 08/05/2024

0429 081 311

Type of Loss : Collision

Incident Type Code : Impact (I)

Type of Total Loss:

Butterfly & Impact Codes

O - Old bamage
X - New Damage

1 PASSENGER FRONT

2 DRIVER FRONT

3 DRIVER SIDE

4 DRIVER REAR

5 PASSENGER REAR

B - LIGHT PANEL

6 PASSENGER SIDE

B - LIGHT PANEL

7 ENGINE

8 ROOF

9 INTERIOR

10 FRONT

11 REAR

12 LEFT REAR

13 RIGHT REAR

14 WHOLE VEHICLE

15 FLOOR PAN (PASSENGER FR...

16 FIRE WALL

17 CHASSIS/STRUCTURAL RAIL...

18 FLOOR PAN (DRIVER REAR)

19 FLOOR PAN (DRIVER FRONT)

20 FLOOR PAN (PASSENGER RE...

21 CHASSIS/STRUCTURAL RAIL...

22 A PILLAR PASSENGER

23 APILLAR DRIVER

24 B PILLAR PASSENGER

25B PILLAR DRIVER

26 C PILLAR PASSENGER

27 C PILLAR DRIVER

28 D PILLAR PASSENGER

29 D PILLAR DRIVER

30 ENGINE BLOCK (CRACKED, ...

31 TRANSMISSION CASE

32 DIFFERENTIAL CASE

33 AXLE HOUSING

34 SUSPENSION (PASSENGER F...

35 SUSPENSION (DRIVER FRONT)

36 SUSPENSION (PASSENGER R...

37 SUSPENSION (DRIVER REAR)

38 AIRBAG FRONT

39 AIRBAG SIDE

40 AIRBAG CURTAIN

41 SEAT BELT PRE-TENSIONER

42 BATTERY PACK

43 TOW POINT

44 AUX EQUIPMENT

45 HYDRAULIC OR OTHER LIFT...

46 ROLL-OVER PROTECTIVE ST...

**15 FLOOR PAN (PASSENGER FRONT) **20 FLOOR PAN (PASSENGER REAR) **30 ENGINE BLOCK (CRACKED, FRACTURED) **36 SUSPENSION (PASSENGER REAR)
**17 CHASSIS/STRUCTURAL RAILS (PASSENGER) **21 CHASSIS/STRUCTURAL RAILS (DRIVER) **34 SUSPENSION (PASSENGER FRONT)

ASSESSOR COMMENT (NOT VISIBLE TO THE REPAIRER)

Australian Accident Management Commercial Pty Ltd
Level 1 Building 4, 205-215 South Pine Rd QLD 4500

This Report and acknowledgment is the expert witness report of Spiros Nitsos
| have read the Magistrates Court of Victoria Expert Witness Code of Conduct (Which is attached — attachment 1) and | agree to be bound by it.
My qualifications and experience are attached to this acknowledgement.

| have been advised that motor vehicle registered number NEILO was damaged in a motor vehicle collision on or about 27/2/2024 and asked to
inspect and prepare an assessment report according to my findings.

| can advise that | inspected the vehicle on 8/5/2024 and subsequently prepared the assessment report and associated repair costs based on my
findings and my industry experience.

Inspection was carried out at Sheen Croydon.

VEHICLE DESCRIPTION AND VALUE

The vehicle is the 4/2015 Holden HSV.

The Vehicle is in above average pre-accident condition.

| estimate the fair market value to be $67920.00

The fair market value does not include stamp duty and transfer fees.
Salvage value at time of loss $29770.00

DAMAGES SUSTAINED
The Vehicle has been repaired prior to my inspection.

REPAIR WORK COMPLETED
| have reviewed the Estimate Number 14384 that was submitted by Sheen Croydon and note the following:

REMOVE AND REFIT LABOUR
| have adjusted this segment to reflect fair and reasonable Remove and Refit labour operations that are based on photographic evidence supplied, and
consistent with my recent industry experience for similar labour operations.

Estimage v6.6.6b298
NEILO, 474-01-006484
aamc000000377606
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REPAIR LABOUR

| have made the necessary adjustments as required. | have made amendments to this segment to reflect costs that | believe are fair and reasonable
based on photographic evidence supplied and my recent industry experience for similar labour operations.

PAINT LABOUR

It is my expert opinion that Paint costs are excessive, and | have made several adjustments to this segment. | have made amendments to this segment
that reflect costs | believe are fair and reasonable and based on photographic evidence supplied, along with my recent industry experience for similar
paint labour operations.

PARTS AND MISCELLANEOUS ITEMS
All Parts appear to have been replaced as stated on the attached Repair Estimate.

Some adjustments were made to the miscellaneous segment to reflect costs that are consistent with my recent industry experience for similar
operations.

QUANTUM

| have contacted the repairer and asked if there are any outstanding supplementary estimates pending on this claim. Repairer has advised: NO.
My assessment of fair and reasonable repair costs based on my Re-inspection report is $13064.26 inclusive of GST.

Adjustments have not been discussed with the repairer.

REPAIR TIME REQUIRED
| estimate the repair time for this type of repair process would be 8 working days.
This is based on my recent industry experience and has not been discussed with the Repairer.

GENERAL COMMENTS
| reserve the right to request a second inspection opportunity if additional documentation and photos become available after my initial inspection. | also
reserve the right to amend my report once additional information becomes available.

If you have any further queries, please do not hesitate to contact our office.

Spiros Nitsos
AUSTRALIAN ACCIDENT MANAGEMENT COMMERCIAL

REPAIRER DETAILS

Sheen Panel Service Croydon

ABN ACN License No.

38297906785

Address Suburb / Town State/Territory Post Code
30 Coolstore Road 30 Coolstore Road Croydon VIC 3136
Phone No. Fax Mobile No.

03 9725 8325

E-mail

admin.croydon@sheengroup.com.au

ASSESSMENT DETAILS

Inspection Type Post Repair Assessment Type
Inspection Date 08/05/2024

Assessor AAMC
ABN 51101 934 801

Assessor Name Spiros Nitsos
Address
Suburb
State/Territory

Country AUSTRALIA

Post Code
Mobile No.
Phone No.(H)

Phone No.(W) 0429 081 311

Email spiros.nitsos@aamc.com.au
Fax 07 3889 7471

Estimate No. Assessed Yes Assessed Date 14/05/2024 Amount $13064.26
Quote Date 14/05/2024 Authority Issued No Issued Date
Authorised Labour Amount
Assessment Type Type of Loss Collision
Inspection Date 08/05/2024 Salvage Value $29770.00
Inspection Type Post Repair Out Date
In Date Owner Contribution
Estimated days to repair Owner Advised
Non-Repairable Damage No Assessor Reserve
Total Loss No Total Loss Date Manufactures Data Ref. CURRENT INDUSTRY REPAIR
STANDARDS
Salvage Reference Vehicle pick up Date/Time
Estimage v6.6.6b298 Copyright © 1990- 2024 Stelvio Inc
NEILO, 474-01-006484 14/05/2024 3:51 PM
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Type of Total Loss
Authority Comment

Estimate No.

WOVR

Sheen Panel Service Croydon

30 Coolstore Road
Croydon VIC Australia 3136
Phone No.(w) 03 9725 8325

ABN 38297906785

Contact ESTIMATOR ONE

Contact No.

Remove & Replace
Quoted Rate $0.00

Assessed Rate $0.00 OK

Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
Remove & Replace All 0.00 0.00 $5299.00 $3045.00
Total 0.00 0.00 $5299.00 $3045.00
Repair
Quoted Rate $0.00 Assessed Rate $0.00 OK
Description Assessor Note Est. Hours  Ass. Hours Est. $ Ass. $ Ass.
Repair All 0.00 0.00 $4599.00 $2592.00 |
Total 0.00 0.00 $4599.00 $2592.00
Paint
Quoted Rate $0.00 Assessed Rate $0.00 OK
Description Assessor Note Est. Hours  Ass. Hours Est. $ Ass. $ Ass.
Paint All 0.00 0.00 $8272.00 $4760.00 |
Total 0.00 0.00 $8272.00 $4760.00
Mechanical
Quoted Rate $0.00 Assessed Rate $0.00 OK
Description Assessor Note Est. Hours  Ass. Hours Est. $ Ass. $ Ass.
Mechanical All 0.00 0.00 $0.00 $0.00 OK
Total 0.00 0.00 $0.00 $0.00
Miscellaneous
Quoted Rate $0.00 Assessed Rate $0.00 OK
Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
Miscellaneous All 0.00 0.00 $1268.00 $957.00 |
Total 0.00 0.00 $1268.00 $957.00
Total Labour 0.00 0.00 $19438.00 $11354.00
Parts
Description Assessor Note Part No Src Qty Est. $ MUE Ass. $ MUA Ass.
Other ] OEM 1 $522.60 %0.00 $522.60 oK
Total $522.60 $0.00 $522.60 $0.00
Total (with Markup) $522.60 $522.60
Sublet
Description Assessor Note Est. $ Ass. $Ass.
0.00 0.00 OK
Total $0.00 $0.00
Net Total $19960.60 $11876.60
Original
Quoted Ass. Adj.
R&R $5299.00 $3045.00 $2254.00
Repair $4599.00 $2592.00 $2007.00
Paint $8272.00 $4760.00 $3512.00
Mech. $0.00 $0.00 $0.00
Mis. $1268.00 $957.00 $311.00
Total Labour $19438.00 $11354.00 $8084.00
Parts $522.60 $522.60 $0.00
M/U $0.00 $0.00 $0.00
Sublet $0.00 $0.00 $0.00
Net Total $19960.60 $11876.60 $8084.00
GST 10.00 % $1996.06 $1187.66 $808.40
Estimage v6.6.6b298 Copyright © 1990- 2024 Stelvio Inc
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Total

$21956.66 $13064.26 $8892.40

Total
Quoted Ass. Adj.
Total Labour $19,438.00 $11,354.00 $8,084.00
Total Parts $522.60 $522.60 $0.00
Net Total $19,960.60 $11,876.60 $8,084.00
GST $1,996.06 $1,187.66 $808.40
Total $21,956.66 $13,064.26 $8,892.40

Estimage v6.6.6b298
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Repairer
SHEEN PANEL SERVICE (CROYDON) -
Phone , Fax , Email admin.croydon@sheengroup.com.au /
ESTIMATE ASSESSED - BEN COOPER / L,
Neil MONETTE C/- AANDI LAWYERS /
Owner (g\
Vehicle 04/2015-Holden Special Vehicles GTS \ /
Reg No NEILO
Claim # 37523 A Q\R o2
Our Ref 2881052 _ ‘(’ A /
Quote No 14384 5
Assessor BEN COOPER ;

;. L3
RR: ($140) T::‘, Hrs
1. JACK & SUPPORT VEHCLE OHS +06-
2. DISCONNECT BATTERY & ECU SYSTEM B30
3. L/H REAR ROAD WHEEL & RETENTION NUTS & REFIT 030 24%—
SPACE SAVER
4. L/H REAR WHEEL ARCH LINER & RETAINERS 030— 24
5. R/H REAR ROAD WHEEL & RETENSION NUTS 030— 2%
6. R/H REAR WHEEL ARCH LINER & RETAINERS p3e- 29 .
7. BOOT APERTURE SEAL & RESEAL 950
8. BOOT TRIMS & FITTINGS L 200- 0
9. L/H REAR TAIL LAMP _ Y38- 3¢~ -
10. R/H REAR TAIL LAMP i . 98035
11. REAR BAR COVER D&A L 00—
12. REAR PDC SYSTEM *ﬂ‘ 880 7O .
13. REAR BLIND SPOT MODULES & SAFE STORE iy $00— 7O .
14. BOOT LID D&A & LIFT OFF (2 MAN OFP) a3 -He—— 2%
15. BOOT LID BADGES & 050— 3¢ -
16. -MEASURE ”"_{ sg.oo—-
17. -TEMPLATE G8—
18. -CLEAN RESIDUE Stro0—
19. L/H REAR QTR PANEL D&A $40- 25
20. L/H TAIL LAMP PANEL H/WARE ' 35— 357 -
21. REAR BENCH SEAT UPPER & LOWER ; 140
22. L/H CENTER PILLAR TRIM UPPER & LOWER $50— 7O

23. TO ACCESS DOOR LOOM PLUG

24, L/H REAR DOOR D&A IN OUT & LIFT OFF ( 2 MAN OPP)

25. L/H REAR DOOR HANDLE OUTER D&A

26. L/H FRONT INNER KICK TRIM

27. TO ACCESS DOOR LOOM PLUG y
28. L/H FRONT DOOR D&A & LIFT OFF ( 2 MAN OPP) L
29. L/H FRONT DOOR HANDLE OUTER D&A

30. L/H REAR INNER SCUFF PLATE

31. L/H REAR DOOR APERTURE SEAL & RFSEAL

12. L/H REAR DOOR APERTURE H/WARE & FITTINGS
33. L/H FRONT INNER DOOR SCUFF PLATE
34, L/H FRONT DOOR APERTURE SEAL & RESEAL

35. L/H FRONT DOOR APERTURE H/WARE & FITTINGS
36. L/H/R OUTER SCUFF PLATE & CLIPS

37. L/H/F OUTER SCUFF PLATE & CLIPS

38. L/H SILL PANEL COVER INCREPOSITION & RESEAL

39. L/H DRIP RAIL MOULD & CLIPS
40. L/H CANT RAIL MOULD
41. L/H FRONT SCREEN PILLAR MOULD

83035

Adj

-2.00-/4C

93635

B-86- 7C-




42. JACK & SUPPORT FRONT OF VEHCLE OHS

43. L/H FRONT ROAD WHEEL & RETENTION NUTS
44. L/H FRONT GUARD LINER & RETAINERS
45. R/H FRONT ROAD WHEEL & RETENTION NUTS

46. R/H FRONT GUARD LINER & RETAINERS
47. FRONT UNDER BODY STONE TRAY
48. TOP LOCK DUST COVER

49, FRONT BAR D&A & SAFE STORE

50. R/H HEADLAMP & REFOCUS

51. L/H HEADLAMP & REFOCUS

52. L/H FRONT GUARD D&A & LIFT OFF
53. WORK BAY SET UP

SubTotal Hrs
SubTotal $

Repair: ($140)

54. L/H REAR QTR PANEL & DOOR APPERTURE
55. PROOFCOTE

56. L/H/R DOOR & FRAME

57. CAVITY WAX

58. L/H/F DOOR

59, L/H ROAD WHEEL

60. NECBLACKOUTS

61. REAR B/BAR COVER INCHEAT & RESI-IAPE

62. TRIAL FIT & ALIGN NEW & REPAIRED “ANELS
63. SEAM SEAL

64. RECREATE FACTORY STONE GUARD & TEXTURES
65. RESET LOCKS, STRIKERS & HINGES

SubTotal Hrs
SubTotal $

Paint: ($160)

66. OVEN ALLOWANCE x3

67. -BODY

68. PANELS

69. -WHEELS

70. MIX & MATCH X2

71. -BODY & WHEEL

72. BOOT LID

73. REAR B/BAR

74. L/H REAR QTR PANEL & DROP PANEL
75. L/H TAIL LAMP PANEL

76. L/H REAR DOOR APERTURE
77. L/H CENTER PILLAR

78. L/H FRONT DOOR APERTURE

79. L/H SILL PANEL

80. L/H SILL COVER

81, L/H CANT RAIL & SCREEN PILLAR

82. L/H REAR DOOR IN/OUT

83. L/H REAR DOOR HANDLE & END CAP
84. L/H FRONT DOOR

85. L/H FRONT DOOR HANDLE & END CAP
86. L/H/F 'A' PILLAR

87. L/H/F GUARD

88. L/H REAR ROAD WHEEL _
89. BRUSH TOUCH REMOVED NUTS & BOLTS

:‘3"': +50—2)

GO -

+00 7L

46.85
$6,559.00
‘Hrs
18.00— /20
B35 g2

56— 24

p3s- 35
200 /4¢2
S.90- 2 §C
B35— 35
*?99‘4‘20

W‘-?c

b

37.85
$5,299.00
Adj

s aé_fgs

B
$4,59 00
Hrs

32.85
$4,599.00
Adj




90. DENIB, CUT & POLISH

i3 2%C

91. APPLY & SAND HI-FILL PRIMER 85— /G0
SubTotal Hrs 5:2},70 51.70
SubTotal $ $_&f;(43zj.00 $8.272.00
Total Labour Hrs 132.40 122.40
Total Labour $19, 590 00 $18,170.00
Part: = Adj
92. BOOT LID 'HSV' EMBLEM New - E08139901 sm&M -
93. BOOT LID 'GTS' BADGE New - E08090702 %
04. BOOT LID 'LSA' BADGE New - M08130701 $11 E:/
95. SILL PANEL CLIPS UPPER New - 92138808 sejdy
96. SILL PANEL CLIPS LOWER New - 92138807 §65.44 /
97. DRIP RAIL MOULD CLIPS New - 92207444 35894 ~ -y
/’1..
SubTotal $ $522.60 522.60,/
Sublet: P8 _Adj
98. ADAS Report On 1] IS?.OO
SubTotal $ 8,4%6.00 $0.00
Other: - ¥ Adj
99. ENVIROMENT LEVY $3500— /4
100. WORKSHOP SUPPLIES & SUNDRIES W b e
101. ELECTRICAL CHECK & RESET ON-BOARDS $140.00
102. DECONTAMINATE VEHICLE OF WAXES & SILICONS 5;43.911_ e i
103. PLASTIC SEAT PROTECTION KIT $35.00 B
104. ANTI STATIC MASKING PLASTIC m aq i
105. WATER/DRIP TEST =7
106. STRIP, REFIT & BALANCE WHEEL & TYRE M&m s
107. HOIST UNDER BODY INSPECTION $140:00— 7 C
108. ROAD TEST FOR NOISE & VIBRATION $14p00— 7 =
109. COMMERCIAL CAR WASH/DETAIL $15p-00— $140.00
110. WHEEL ALIGNMENT - $80.00 i
111. TRANSPORT TO & FROM WHEEL ALIGNER =$104.00— $98.00
SubTotal $ $4.290.00 $1.268.00
Total $21,402.60 $19,960.60
GST $2,140.26 $1.996.06
Grand Total $23,§42'ﬂ.86 $21,956.66
b By
t"..!'é.
Assessor's comment a0
B8EN COOPER, , ben@vmla.com.au, , # ¥t
f G
4
\
$ 8
T2 ©
A B
"l




QAMC AAMC Calculation Sheet

Claim No: |
$1.00 $1.00 $1.00
R&R item R&R item R&R item Repair Paint Mechanical Parts
35.00 35.00 1,120.00 112.00 522.60 14.00
14.00 35.00 42.00 70.00 70.00
28.00 35.00 240.00 490.00 140.00
28.00 28.00 35.00 420.00 70.00
28.00 28.00 140.00 420.00 35.00
28.00 28.00 280.00 70.00 40.00
14.00 28.00 35.00 140.00 70.00
140.00 28.00 420.00 140.00 60.00
35.00 28.00 140.00 140.00 70.00
35.00 210.00 70.00 140.00 70.00
140.00 42.00 70.00 140.00 140.00
70.00 42.00 140.00 80.00
70.00 140.00 490.00 98.00
280.00 70.00 70.00
35.00 490.00
28.00 70.00
35.00 350.00
140.00 420.00
70.00 28.00
280.00 280.00
35.00 140.00
280.00
35.00
35.00
35.00
35.00
35.00
35.00
35.00
35.00
70.00
70.00
Supplementary:
Sub-Total $ 3,045.00 | $ 2,592.00 | $ 4,760.00 | $ - $ 522,60 |$ 957.00
[Towing |
R&R Labour s 3,045.00
Repair Labour S 2,592.00
Paint Labour S 4,760.00
Total Labour $ 10,397.00
Mechanical $ -
Parts S 522.60
Miscellaneous S 957.00
Towing $ -
Sub-Total pre GST $ 11,876.60
GST $ 1,187.66
TOTAL INC GST S 13,064.26
Original Quote $ -
Ammended Quote S 13,064.26
Assessed by: Difference b/w Quotes -$ 13,064.26




5/14/24, 11:54 AM autoedgenet.com.au/PriceHistory.aspx?NVIC=S3W15A&Code=PAS

-AFU_t

#

» Search *» Result List » Model Pricing Lﬁ]
Search 2015 HSV GTS GEN F MY15 4D SEDAN V8 6200 cc SCMPFI 6 SP AUTO ACTIVE SEQ
Selection
Treeview Search DATE New Price Trade Low Trade Retail Avg KMS
NVIC
April , 2024 $96,990 $50,100 $59,300 $68,200 155000
Help Files March , 2024 $96,990 $50,600 $59,900 $68,900 154000
Data Enquiry Form February , 2024 $96,990 $51,100 $60,500 $69,500 153000
Log out January , 2024 $96,990 $51,300 $60,700 $69,800 151000
December , 2023 $96,990 $52,100 $61,600 $70,800 150000
November , 2023 $96,990 $52,100 $61,600 $70,800 149000
October , 2023 $96,990 $52,100 $61,700 $70,900 147000
September , 2023 $96,990 $52,100 $61,700 $70,900 146000
August , 2023 $96,990 $52,300 $61,900 $71,100 145000
July , 2023 $96,990 $52,300 $61,900 $71,200 143000
June , 2023 $96,990 $52,400 $62,000 $71,300 142000
May , 2023 $96,990 $52,500 $62,100 $71,400 141000
12345
Pricing History & KM adjustment
Select Year and Month for historic value then add Actual Kms then press Tab
Select Year 2024 v Select Month February v
Average KM 153,000 Enter Actual KM 190 X1000 km
Adjusted values for Kms Travelled: 190000
New Price Trade Low Trade Retail
KM Adjustment -$474 -$790 -$1,580
Adjusted Values $96,990 $50,626 $59,710 $67,920
Prices are Inclusive of GST
+ Disclaimer » Privacy Statement » Terms and Conditions » Contact us

© GLASS'S INFORMATION SERVICES

https://www.autoedgenet.com.au/PriceHistory.aspx?NVIC=S3W15A&Code=PAS 171



Expert Witness Credentials

Name: Spiros Nitsos
Company: Australian Accident Management Commercial
Summary

My credentials as an expert witness qualify me to give testimony based on my specialist knowledge
in the vehicle accident, repair and insurance industry. In acting for the court only, after evaluation of
all relevant case documents and related facts of the particular matter, | will provide testimony or
opinion based on my knowledge, expertise and experience and communicate technical issues to
counsel and court in such a manner as to be understood without being construed toward either the
plaintiff or defendant.

Qualifications and Experience

I have been directly involved in the Collision Repair and Insurance industry for 32 and my
qualifications and industry experience are outlined as follows:

Qualifications
e (CertIVin Vehicle Loss Assessing

e [Car Trained
e Qualified Panel Beater

Experience
No of Years Position
7 Years Vehicle Loss Assessor - Australian Accident Management Commercial
4 Years Vehicle Loss Assessor — Allianz Insurance
4 Years Vehicle Loss Assessor — Youi Insurance
2 Years Senior Vehicle Loss Assessor — Freemans Assessing
4 Years Vehicle Loss Assessor — AAMI Insurance
10 Years Panel Beater/Including Estimator for 2 years

I confirm that the information detailed above is a true and accurate representation of my
qualifications and experience. | acknowledge that in acting as an expert witness | will abide by the
Expert Witness Code of Conduct and that my testimony will be truthful, thorough and impartial.

Name: Spiros Nitsos

1 I Expert Witnessexpert witness assessors blank cv



Signature: Spiros Nitsos

Date: 2024

Contact: Mob: 0429 081 311 Email:

2 I Expert Witnessexpert witness assessors blank cv



Form 44A
Rule 44.01
EXPERT WITNESS CODE OF CONDUCT
Application of Code
1 This Code of Conduct applies to any expert withess engaged or appointed:

{a) to provide an expert’s report for use as evidence in proceedings or proposed
proceedings; or

by to give opinion evidence in proceedings or proposad proceedings.

General duties to the Court

i An expert witness is not an advocate for a party and has a paramount duty, overriding any
duty to the party to the proceedings or other person retaining the expert witness, to assist
the Court impartially on matters relevant to the area of expertise of the witness.

Content of report

3 Every report prepared by an expert witness for the use in Court shall clearly state the
opinicn or opinions of the expert and shall state, specify or provide:

(a) the name and address of the expert;

=1} an acknowledgement that the expert has read this code and agrees to be bound by
it

(c) the gualifications of the expert to prepare the report;

{d) the assumptions and matenal facts on which each opinion expressed in the report
is bagsed (& letter of instructions may be annexed);

(&) the reasons for and any literature or other materials utilised in support of each such
opinion;

if) {if applicable) that & particular question, issue or matter falls outside the expert's
field of expertise;

(g} any examinations, tests or other investigations on which the expert has relied,
identifying the person who camied them out and that person’'s qualifications;

{h to the extent to which any opinion which the expert has expressed involves the
acceptance of another person's opinion, the identification of that other person and
opinion expressed by that ather person;

i a declaration that the expert has made all the inguiries which the expert believes
are desirable and appropriate. {save for any matters identified explicitly in the
report) and that no matters of significance which the expert regards as relevant
have, to the knowledge of the expert, been withheld from the Court;

i} any qualification of an opinion expressed in the report without which the report is or
may be incomplete or inaccurate;



(k)

M

whether any gpinion expressed in the report is not a concluded opinion because of
insufficient research or insufficient data or for any other reason, and

where the report is iengthy or complex, a brief summary of the report at the
beginning of the report.

Supplementary report following change of opinicn

4 Where an expert witness has provided to a party (or that party's legal representative) a
report for use in Court, and the expert thereafter changes his or her opinion on a material
matter, the expert shall forthwith provide to the party (or that party's legal representative) a
supplementary report which shall state, specify or provide the information referred to in
paragraphs {a), (d). (e} {g), (h). (i}, (). (k) and {1} of clause 3 of this code and, if applicable,
paragraph (f) of that clause.

5 In any subsequent report (whether prepared in accordance with clause 4 or nat) the expert
may refer to material contained in the earlier report without repeating #.

Duty to comply with the Court's directions

& If directed to do so by the Court, an expert witness shall:

confer with any other expert witness,

provide the Court with a joint report specifying (as the case requires) matters
agreed and matters not agreed and the reasons for the experts not agreeing; and

abide in a timely way by any direction of the Court.

Conference of experts

T Each expert witness shall:

{a)

{8

exercise his or her independent judgment in relation to every conference in which
the expert participates pursuant to a direction of the Court and in relation to each
report thereafter provided, and shall not act on any instruction or request {0
withhold or avoid agreement; and

endeavour to reach agreement with the cther expert witness (or witnesses) on-any
issue in dispute between them, or failing agreement, endeavour to identify and
clarify the basis of disagresment on the issues which are in dispute.
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