
AAI Limited ABN 48 005 297 807 T/A
Suncorp Technical Recoveries And
Settlements
80 Ann Street Brisbane City QLD Australia 4000
Level 23
Phone 02 8925 9801
ABN 48005297807

CLAIM DETAILS

** Claim ** Assessment party * Excess
M076721785 Third Party NIL
Policy No. Cover Type Policy Inception Date

Market
Assessment Category Assessment Type
Division Office

Melbourne Team
Special Instructions for Repairer

INSPECTION DETAILS

At the repairer
Address Suburb / Town State/Territory Post Code
134 McIntyre Road Sunshine North VIC 3020
Phone No.(W) Fax Mobile No.
03 9311 7820 03 9311 2142

VEHICLE DETAILS

Authority Issued  

Make          Model          Series          Equip Level
Mercedes-Benz Sprint 10 2.2L DIE 6SPM 313MWB Van

Compliance Month/Year
January   2017

Body Type
VAN

Engine Size
4

Colour
White

Paint Group
COB

Paint Code

Rego Number
1UY1SX

Expiry Date Rego State
VIC

*Vehicle Condition

Odometer
150713 km

Transmission
Manual

Engine Number Tyre Serviceable
Yes

Brakes Serviceable

Depth Units Axles Count
2

Front 2(1L+1R)

Rear 2(1L+1R)

Vehicle ID

*VIN/Chassis Number

WDB9066332P521854
DAMAGE LOCATION : Shade claim damage. circle and describe old damage. Also show direction of impact
Type of Loss : Collision

Non-Repairable Damage :
Vehicle moved : No

*Repair
R & R Labour $2,604.00

Repair Labour $1,344.00

Paint Labour $3,164.00

Mech. Labour $0.00

Misc. Labour $566.00

TOTAL LABOUR $7,678.00

Estimated Parts $770.82

(including Markup)

Sublet $0.00

Net Total $8,448.82

GST $844.88

Total $9,293.70

Less ITC
Less Excess NIL

Less Contribution
Estimated Total $9,293.70

Estimated Repair
Reserve

*Total Loss No

Total Loss Date
Sum Insured /
Market Value

Cover Type Market

Market Value $32,000.00

*Book Values
Trade Low

Trade
Retail
Avg. km

*Total Settlement
Settlement Amount $32,000.00

Salvage Value
TOTAL SETTLEMENT $32,000.00

Cash Settled
Certificate of

Compliance Required

*Salvage Condition
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Assessor : AAMC
Assessor's Name :  Chris Hagiliassis
PO Box 5752 Brendale QLD 4500
0459 547 202

Date Owner Advised
Inspection Date 23/01/2023

Type of Loss : Collision
Incident Type Code : Impact (I)
Type of Total Loss:

Butterfly & Impact Codes

O - Old Damage
X - New Damage

1 PASSENGER FRONT 13 RIGHT REAR 25 B PILLAR DRIVER 37 SUSPENSION (DRIVER REAR)

2 DRIVER FRONT 14 WHOLE VEHICLE 26 C PILLAR PASSENGER 38 AIRBAG FRONT

3 DRIVER SIDE 15 FLOOR PAN (PASSENGER FR... 27 C PILLAR DRIVER 39 AIRBAG SIDE

4 DRIVER REAR
A - HEAVY PANEL

16 FIRE WALL 28 D PILLAR PASSENGER 40 AIRBAG CURTAIN

5 PASSENGER REAR 17 CHASSIS/STRUCTURAL RAIL... 29 D PILLAR DRIVER 41 SEAT BELT PRE-TENSIONER

6 PASSENGER SIDE 18 FLOOR PAN (DRIVER REAR) 30 ENGINE BLOCK (CRACKED, ... 42 BATTERY PACK

7 ENGINE 19 FLOOR PAN (DRIVER FRONT) 31 TRANSMISSION CASE 43 TOW POINT

8 ROOF 20 FLOOR PAN (PASSENGER RE... 32 DIFFERENTIAL CASE 44 AUX EQUIPMENT

9 INTERIOR 21 CHASSIS/STRUCTURAL RAIL... 33 AXLE HOUSING 45 HYDRAULIC OR OTHER LIFT...

10 FRONT 22 A PILLAR PASSENGER 34 SUSPENSION (PASSENGER F... 46 ROLL-OVER PROTECTIVE ST...

11 REAR 23 A PILLAR DRIVER 35 SUSPENSION (DRIVER FRONT)

12 LEFT REAR 24 B PILLAR PASSENGER 36 SUSPENSION (PASSENGER R...

**15 FLOOR PAN (PASSENGER FRONT) **20 FLOOR PAN (PASSENGER REAR) **30 ENGINE BLOCK (CRACKED, FRACTURED) **36 SUSPENSION (PASSENGER REAR)
**17 CHASSIS/STRUCTURAL RAILS (PASSENGER) **21 CHASSIS/STRUCTURAL RAILS (DRIVER) **34 SUSPENSION (PASSENGER FRONT)

ASSESSOR COMMENT (NOT VISIBLE TO THE REPAIRER)

Australian Accident Management Commercial Pty Ltd
Level 1 Building 4, 205-215 South Pine Rd QLD 4500

This Report and acknowledgment is the expert witness report of Chris Hagiliassis

I have read the Magistrates Court of Victoria Expert Witness Code of Conduct (Which is attached – attachment 1) and I agree to be bound by it.

My qualifications and experience are attached to this acknowledgement.

I have been advised that motor vehicle registered number 1UY1SX was damaged in a motor vehicle collision on or about 28/11/2022 and asked to
inspect and prepare an assessment report according to my findings.
I can advise that I inspected the vehicle on 23/1/2023 and subsequently prepared the assessment report and associated repair costs based on my
findings and my industry experience.
Inspection was carried out at Sheen Sunshine.

VEHICLE DESCRIPTION AND VALUE
The vehicle is the 2017 MERCEDES-BENZ SPRINTER 313CDI LWB HI ROOF 906 MY14 3D VAN DIESEL TURBO 4 2143 cc DTFI 6 SP MANUAL .
The Vehicle is in above average pre-accident condition.
I estimate the fair market value to be $32000
The fair market value does not include stamp duty and transfer fees.

DAMAGES SUSTAINED
The Vehicle has been repaired prior to my inspection.
Damages were to the rear body area.

REPAIR WORK COMPLETED
I have reviewed the Estimate Number 12136 that was submitted by Sheen Sunshine and note the following:

REMOVE AND REFIT LABOUR
I note that all Remove, and Refit labour appears to have been carried out as stated. I have also found that some costs are excessive, and I have made
the necessary adjustments.
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I have adjusted this segment to reflect fair and reasonable Remove and Refit labour operations that are based on photographic evidence supplied, and
consistent with my recent industry experience for similar labour operations.

REPAIR LABOUR
All Repair Labour appears to have been carried out as stated. After viewing the vehicle and the photographic evidence supplied, I have made
the necessary adjustments as required. I have made amendments to this segment to reflect costs that I believe are fair and reasonable based on
photographic evidence supplied and my recent industry experience for similar labour operations.

PAINT LABOUR
It is my expert opinion that Paint costs are excessive, and I have made several adjustments to this segment. I have made amendments to this segment
that reflect costs I believe are fair and reasonable and based on photographic evidence supplied, along with my recent industry experience for similar
paint labour operations.

PARTS AND MISCELLANEOUS ITEMS
All Parts appear to have been replaced as stated on the attached Repair Estimate.

I have contacted the repairer and made a request for copies of the parts purchase invoices that were used in this repair process. Parts invoices have
been supplied.

Some adjustments were made to the miscellaneous segment to reflect costs that are consistent with my recent industry experience for similar
operations.

QUANTUM
I have contacted the repairer and asked if there are any outstanding supplementary estimates pending on this claim. Repairer has advised: (NO).
My assessment of fair and reasonable repair costs based on my Re-inspection report is $9,293.70 inclusive of GST.
Adjustments have not been discussed with the repairer.

REPAIR TIME REQUIRED
I estimate the repair time for this type of repair process would be 7 working days.
This is based on my recent industry experience and has not been discussed with the Repairer.

GENERAL COMMENTS
I reserve the right to request a second inspection opportunity if additional documentation and photos become available after my initial inspection. I also
reserve the right to amend my report once additional information becomes available.

If you have any further queries, please do not hesitate to contact our office.

Chris Hagiliassis
AUSTRALIAN ACCIDENT MANAGEMENT COMMERCIAL

REPAIRER DETAILS

Sheen Panel Service Sunshine
ABN ACN License No.
22452011217
Address Suburb / Town State/Territory Post Code
134 McIntyre Road 134 McIntyre Road Sunshine North VIC 3020
Phone No. Fax Mobile No.
03 9311 7820 03 9311 2142
E-mail
admin.sunshine@sheengroup.com.au

ASSESSMENT DETAILS

Inspection Type Post Repair Assessment Type
Inspection Date 23/01/2023

Assessor AAMC
ABN

Assessor Name
51 101 934 801
Chris Hagiliassis

Address
Suburb

State/Territory
Country

Post Code
Mobile No.

Phone No.(H)
Phone No.(W)

Email
Fax

AUSTRALIA

0459 547 202
chris.hagiliassis@aamc.com.au
07 3889 7471

Estimate No.
Quote Date 01/02/2023

Assessed
Authority Issued

Yes
No

Assessed Date
Issued Date

01/02/2023 Amount $9293.70

Invoice No. Invoice Status Date
Approved by Approved Amount $

Authorised Labour Amount
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Assessment Type Type of Loss Collision
Inspection Date 23/01/2023 Salvage Value
Inspection Type Post Repair Out Date

In Date Owner Contribution
Estimated days to repair Owner Advised
Non-Repairable Damage Assessor Reserve

Total Loss No Total Loss Date Manufactures Data Ref.
Salvage Reference Vehicle pick up Date/Time
Type of Total Loss WOVR

Authority Comment

Sheen Panel Service Sunshine
134 McIntyre Road

Sunshine North VIC Australia 3020
Phone No.(w) 03 9311 7820

Fax 03 9311 2142
ABN 22452011217

Contact
Contact No.

Ben Stone

Estimate No.

Remove & Replace
Quoted Rate $0.00 Assessed Rate $0.00 OK

Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
0.00 0.00 $3178.00 $2604.00 ↓

Total 0.00 0.00 $3178.00 $2604.00

Repair
Quoted Rate $0.00 Assessed Rate  $0.00 OK

Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
0.00 0.00 $1484.00 $1344.00 ↓

Total 0.00 0.00 $1484.00 $1344.00

Paint
Quoted Rate $0.00 Assessed Rate $0.00 OK

Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
0.00 0.00 $3794.00 $3164.00 ↓

Total 0.00 0.00 $3794.00 $3164.00

Mechanical
Quoted Rate $0.00 Assessed Rate $0.00 OK

Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
0.00 0.00 $0.00 $0.00 OK

Total 0.00 0.00 $0.00 $0.00

Miscellaneous
Quoted Rate $0.00 Assessed Rate $0.00 OK

Description Assessor Note Est. Hours Ass. Hours Est. $ Ass. $ Ass.
0.00 0.00 $911.00 $566.00 ↓

Total 0.00 0.00 $911.00 $566.00

Total Labour 0.00 0.00 $9367.00 $7678.00

Parts
Description Assessor Note Part No Src Qty Est. $ MUE Ass. $ MUA Ass.

✓ 1 $770.82 %0.00 $770.82 %0.00 OK
Total $770.82 $0.00 $770.82 $0.00

Total (with Markup) $770.82 $770.82

Sublet
Description Assessor Note Est. $ Ass. $Ass.

0.00 0.00 OK
Total $0.00 $0.00

Net Total $10137.82 $8448.82

Original
Quoted Ass. Adj.

R & R $3178.00 $2604.00 $574.00
Repair $1484.00 $1344.00 $140.00
Paint $3794.00 $3164.00 $630.00
Mech. $0.00 $0.00 $0.00
Mis. $911.00 $566.00 $345.00
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Total Labour $9367.00 $7678.00 $1689.00

Parts $770.82 $770.82 $0.00
M/U $0.00 $0.00 $0.00
Sublet $0.00 $0.00 $0.00

Net Total $10137.82 $8448.82 $1689.00
GST 10.00 % $1013.78 $844.88 $168.90

Total $11151.60 $9293.70 $1857.90

Total
Quoted Ass. Adj.

Total Labour $9,367.00 $7,678.00 $1,689.00
Total Parts $770.82 $770.82 $0.00

Net Total $10,137.82 $8,448.82 $1,689.00
GST $1,013.78 $844.88 $168.90

Total $11,151.60 $9,293.70 $1,857.90
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Claim No:

$140.00 $140.00 $140.00

R&R item R&R item R&R item Repair Paint Mechanical Parts Parts Misc

0.50 9.60 2.00 770.82 60.00

0.10               0.50 25.00

0.30               0.50 25.00

0.10               4.00 30.00

0.30               0.60 50.00

0.30               7.00 176.00

1.00               1.00 25.00

1.00               1.00 75.00

2.00               3.00 50.00

0.40               1.00 50.00

1.00               1.00

0.30 1.00

0.30

2.50

1.00

0.30

0.40

0.20

0.80

3.00

1.20

0.30

0.30               

0.30               

0.20               

0.40               

0.10               

Supplementary:

Sub-Total 2,604.00$    1,344.00$    3,164.00$    -$              770.82$        566.00$        

Towing

Assessor Notes:

Assessed by:

Towing

Chris Hagiliassis AAMC 1,857.90$                              

844.88$                                  

9,293.70$                              

Original Quote

Ammended Quote

Difference b/w Quotes

Mechanical

Miscellaneous

AAMC Calculation Sheet

770.82$                                  Parts

Paint Labour

Total Labour

2,604.00$                               

1,344.00$                               

3,164.00$                               

M076721785

$11,151.60

9,293.70$                               

GST

TOTAL INC GST

AWP Not Authorised

566.00$                                  

-$                                         

8,448.82$                              

7,112.00$                              

-$                                         

Sub-Total pre GST

R&R Labour

Repair Labour
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2017 MERCEDES-BENZ SPRINTER 313CDI LWB HI
ROOF 906 MY14 3D VAN DIESEL TURBO 4 2143 cc
DTFI 6 SP MANUAL

   
Year 2017 NVIC QGS17A

Make MERCEDES-BENZ GlassCode MERSPR3X1421QGS2017A

Family SPRINTER Class HEAVY COMMERCIAL VEHICLE

Variant 313CDI LWB HI ROOF Segment TRUCK 3,501-7,500 GVM

Series 906 MY14 Release Date November 2013

Body 3D VAN Discontinue Date September 2018

Engine DIESEL TURBO F/INJ ANCAP Rating
(5*=best) Not available

Engine Config DIESEL TURBO 4 Average KM N/A

CC 2143 cc Actual KM 0  X1000 km

Transmission 6 SP MANUAL

Green Vehicle Guide Overall Rating (5*=best) Not available
Fuel Consumption City/Combined N/A CO2 Emission (g/km) N/A
Fuel Consumption Highway N/A Green House Rating (10=best) N/A
Fuel Type DIESEL Air Pollution Rating (10=best) N/A

Standard Features

[ABD] Airbag Driver
[ABS] Anti-lock Braking
[ACC] Automatic Air Con / Climate Control
[ADM] Adjustable Driver Seat - Manual
[ARB] Antenna - Roof-mounted Bee-sting type
[ASL] Adjustable Speed Limiter
[ASW] Adjustable Steering Wheel - Tilt & Telescopic
[AUSB] AUX/USB Input Socket
[BAS] Brake Assist
[BD] Barn Doors
[BHFS] Bottle Holders - Front Seats
[BWI] Brake-pad Wear Indicator
[CC] Cruise Control
[CHFS] Cup Holders - Front Seats
[CHR] Cargo Tie Down Hooks/Rings
[CLR] Central Locking Remote Control
[CT] Cloth Trim
[DPFS] Door Pockets - Front Seat
[DTRL] Daytime Running Lights
[EBD] Electronic Brake Force Distribution
[EMH] Exterior Mirrors - Heated
[ESP] Electronic Stability Program
[HAFS] Headrests - Adjustable Front Seats
[HLW] Headlights On Warning
[HSL] High Mounted Rear Stop Light
[IM] Engine Immobiliser
[IWV] Intermittent Wipers - Variable
[LGB] Lockable Glove Box Compartment
[MCR] Memory Card Reader
[MFCS] Multi-function Control Screen
[MFFR] Mud Flaps - Front & Rear
[MFSW] Multi-function Steering Wheel
[MP3C] MP3 Compatible Audio/CD Player
[MPH] Mobile Phone Connectivity
[MRL] Map/Reading Lights - Front
[OSS] Overhead Storage Shelf/Shelves
[PM] Power Mirrors
[PS] Power Steering
[PW] Power Windows
[RCD] Radio Compact Disc Player
[SBHA] Seatbelts - Height Adjustable Front Seats
[SBLL] Seatbelts - Load Limiters Front Seats
[SBPT] Seatbelts - Pre-tensioners Front Seats
[TCS] Traction Control System
[TSC] Trailer Stability Control

Cost Options/
No Cost Options

[ ] [ABP] Airbag - Passenger
[ ] [AW16] 16 Inch Alloy Wheels
[ ] [HAB] Head Airbags
[ ] [HR] High Roof
[ ] [MP] Metallic Paint
[ ] [SAB] Side Airbags
[ ] [XH] Xenon Headlights
[ ] [XHR] Extra High Roof

User Option
/Accessories
Value ($)

New Opt. (Value not Depreciated)

Add User Option

New Price Trade Low Trade Retail

Glass's Value $56,250 $22,600 $26,300 $31,300

KM Adjustment

Value of Options



Adjusted Values $56,250 $22,600 $26,300 $31,300

Prices are Inclusive of GST
New Price represents RRP or Drive Away Price. This is dependent on what we receive from the manufacturer.

Disclaimer Privacy Statement Terms and Conditions Contact us

© GLASS'S INFORMATION SERVICES



Registration number: 1UY1SX

Registration status &

expiry date:

Current - 10/04/2023

Vehicle: 2017 WHITE MERCEDES BENZ VAN

VIN/Chassis: WDB9066332P521854

Engine number: 65195534237415

Registration serial

number:

10407475

Compliance plate / RAV

entry date:

01/2017

Stolen status: No

Sanction(s) applicable: None

Goods carrying vehicle: Yes

Transfer in dispute: No

The information provided is not a comprehensive vehicle check. Visit PPSR.gov.au to get a comprehensive vehicle check.

For information on Fines Victoria Sanctions call 1300 396 851 or Hoon Sanctions call Victoria Police Impoundment Unit (03) 8480 1600. See our new

legal disclaimer on our website.

Registration Check

Results for 1UY1SX as at 01/02/2023 14:59 AEDT
 

Important information
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Expert Witness Credentials  
 
 

Name:  Chris Hagiliassis 
Company:  Australian Accident Management Commercial 

 
Summary 
 
My credentials as an expert witness qualify me to give testimony based on my specialist knowledge in 
the vehicle accident, repair and insurance industry.  In acting for the court only, after evaluation of all 
relevant case documents and related facts of the particular matter, I will provide testimony or opinion 
based on my knowledge, expertise and experience and communicate technical issues to counsel and 
court in such a manner as to be understood without being construed toward either the plaintiff or 
defendant. 
 
Qualifications and Experience 
 
I have been directly involved in the Collision Repair and Insurance industry for 32 years and my 
qualifications and industry experience are outlined as follows: 
 

Qualifications 
 

 Cert IV in Vehicle Loss Assessing – April 2013 
 Tradesman Panel Beater 

 
Experience  
 

No of Years Position  
3 years Director - Supergloss Accident Repair Centre 
3 years Vehicle Loss Assessor – Australian Accident Management Commercial 
4 years State Manager – CGU Insurance 
  

 
 
I confirm that the information detailed above is a true and accurate representation of my 
qualifications and experience. I acknowledge that in acting as an expert witness I will abide by the 
Expert Witness Code of Conduct and that my testimony will be truthful, thorough and impartial. 
 
 

Name: Chris Hagiliassis 

Signature: Chris Hagiliassis 

Date: Add Date 

Contact: Mob: 0459547202    

Email:    chris.hagiliassis@aamcommercial.com.au 
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County Court Civil Procedure Rules 2008 

Form 44A 

Rule 44.01 

EXPERT WITNESS CODE OF CONDUCT 

Application of Code 

1 This Code of Conduct applies to any expert witness engaged or appointed: 

(a) to provide an expert’s report for use as evidence in proceedings or proposed 
proceedings; or 

(b) to give opinion evidence in proceedings or proposed proceedings. 

General duties to the Court 

2 An expert witness is not an advocate for a party and has a paramount duty, overriding any 
duty to the party to the proceedings or other person retaining the expert witness, to assist 
the Court impartially on matters relevant to the area of expertise of the witness. 

Content of report 

3 Every report prepared by an expert witness for the use in Court shall clearly state the 
opinion or opinions of the expert and shall state, specify or provide: 

(a) the name and address of the expert; 

(b) an acknowledgement that the expert has read this code and agrees to be bound by 
it; 

(c) the qualifications of the expert to prepare the report; 

(d) the assumptions and material facts on which each opinion expressed in the report 
is based (a letter of instructions may be annexed); 

(e) the reasons for and any literature or other materials utilised in support of each such 
opinion; 

(f) (if applicable) that a particular question, issue or matter falls outside the expert’s 
field of expertise; 

(g) any examinations, tests or other investigations on which the expert has relied, 
identifying the person who carried them out and that person’s qualifications; 

(h) to the extent to which any opinion which the expert has expressed involves the 
acceptance of another person’s opinion, the identification of that other person and 
opinion expressed by that other person; 

(i) a declaration that the expert has made all the inquiries which the expert believes 
are desirable and appropriate, (save for any matters identified explicitly in the 
report) and that no matters of significance which the expert regards as relevant 
have, to the knowledge of the expert, been withheld from the Court; 

(j) any qualification of an opinion expressed in the report without which the report is or 
may be incomplete or inaccurate; 
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(k) whether any opinion expressed in the report is not a concluded opinion because of 
insufficient research or insufficient data or for any other reason; and 

(l) where the report is lengthy or complex, a brief summary of the report at the 
beginning of the report. 

Supplementary report following change of opinion 

4 Where an expert witness has provided to a party (or that party’s legal representative) a 
report for use in Court, and the expert thereafter changes his or her opinion on a material 
matter, the expert shall forthwith provide to the party (or that party’s legal representative) a 
supplementary report which shall state, specify or provide the information referred to in 
paragraphs (a), (d), (e), (g), (h), (i), (j), (k) and (l) of clause 3 of this code and, if applicable, 
paragraph (f) of that clause. 

5 In any subsequent report (whether prepared in accordance with clause 4 or not) the expert 
may refer to material contained in the earlier report without repeating it. 

Duty to comply with the Court’s directions 

6 If directed to do so by the Court, an expert witness shall: 

(a) confer with any other expert witness; 

(b) provide the Court with a joint report specifying (as the case requires) matters 
agreed and matters not agreed and the reasons for the experts not agreeing; and 

(c) abide in a timely way by any direction of the Court. 

Conference of experts 

7 Each expert witness shall: 

(a) exercise his or her independent judgment in relation to every conference in which 
the expert participates pursuant to a direction of the Court and in relation to each 
report thereafter provided, and shall not act on any instruction or request to 
withhold or avoid agreement; and 

(b) endeavour to reach agreement with the other expert witness (or witnesses) on any 
issue in dispute between them, or failing agreement, endeavour to identify and 
clarify the basis of disagreement on the issues which are in dispute. 
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