
 

   

 
 
 
Relationship: Sheen Fleet or Sheen Glen Waverley. 
  
Accident Management: Internal – Joesph Foti (details below) – refers driver to Sheen Fleet.  
 
Insurer: QBE  
 
Excess: $1,500  
 
Towing: Client happy to use Sheen Towing outside of allocation/Insurance company.  
 
Sheen Excess Reduction Offer: Up to $500 depending on size of the job. 
 
Pick up /Drop off/Onsite Quoting: From local office or retail store. 
 
Pricing: If under $2,000 - Client will advise if self-insured (Sheen Fleet pricing) or through QBE to manage 
the claim. 
 
Decals/Signwriting: Super Signs Seaford. 
   
Replacement Vehicle: Client accepts Sheen replacement vehicles (Tool of trade Ute). 
 
Communications: All communications with Joseph Foti and driver. 
 
Escalation Point: Sheen Fleet 
  
Invoicing:  
Debtor details:  
William Adams CAT  
josephfoti@wadams.com.au  
ABN 72 009 569 493 
32-42 Spencer St, Sunshine West, VIC 3020 
 
Standard QBE process for invoicing if the claim was sent to insurance. 
 
Main Contact:  
Joseph Foti – Procurement Specialist 
0417 577 213 
josephfoti@wadams.com.au 
17-55 Natilla Rd Clayton, VIC 3168 
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