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To support the delivery of our Services, KYRO may engage and utilize data processors with access to
certain Customer Personal Data (each, a "Subprocessor"). This page provides essential information about
the identity, location, and role of each Subprocessor. Terms used on this page but not defined have the
meaning set forth in the Terms of Service or superseding written agreement between Customer and
KYRO (the "Agreement").

Third Parties

KYRO currently engages third-party Subprocessors to provide infrastructure and other services, as well as
to assist in customer support and email notifications. Prior to engaging any third-party Subprocessor,
KYRO conducts diligence to evaluate their privacy, security, and confidentiality practices, and executes an
agreement implementing its applicable obligations.

Subprocessor List

KYRO may utilize the following Subprocessors to host Customer Data, provide infrastructure aiding in the
delivery of our Services, or perform other Service functions:

OpenAl, LLC

Subject Matter, Nature, and Duration of Processing: OpenAl, LLC serves as a service provider for Al-
enabled functionality.

Location (Country): United States of America

Adequacy Mechanism Supporting Transfer: Standard Contractual Clauses

KYRO Wholly Owned Subsidiaries

Location (Country): KYRO-SaaS Technologies Private Limited (India)

Adequacy Mechanism Supporting Transfer: Standard Contractual Clauses

Geographies: KYRO may process personal data in India and the United States.

Updates

As our business grows and evolves, the Subprocessors we engage may change. We will strive to provide

the owner of Customer’s account with notice of any new Subprocessors to the extent required under the
Agreement, alongside posting such updates here. Please check back frequently for updates.

Subprocessor Type/Purpose
AuthO Identity Verification & Authentication Services
Cloudflare Content Delivery Network (CDN), Security & DNS Services

Azure Cloud Infrastructure & Hosting Services
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Subprocessor Type/Purpose

Intercom Customer Support & Communication Platform

Apideck Unified API Integration Services

Retool Internal Tools & Application Development Platform

Snov Sales Automation & Email Verification Services

Twilio Communications Platform (SMS, Voice & Email Routing)
Azure OpenAl Artificial Intelligence & Natural Language Processing Services
Deepgram Automated Speech Recognition & Transcription Al

Stripe Payment Processing & Billing Infrastructure

Microsoft OneDrive

Cloud Storage & Document Management Services

Dropbox Cloud Storage & File Sharing Services
Google Drive Cloud Storage & Document Collaboration Services
Box Enterprise Cloud Content Management & Storage

Microsoft Sharepoint

Enterprise Content Management & Collaboration Platform

Quickbooks Cloud Accounting & Financial Management Services

Xero Cloud Accounting Software for Small Business

Sage Enterprise Resource Planning (ERP) & Financial Management
Netsuite Cloud ERP, Financials & Business Management Suite
BambooHR Human Resources Management System (HRMS)

Gusto Payroll, Benefits & HR Technology Services

Google Firebase

Application Development Platform & Backend-as-a-Service

Ably Real-Time Data Streaming & Messaging Infrastructure

Algolia Hosted Search & Discovery API Platform

MongoDB Managed NoSQL Database Hosting Services

Hubspot Customer Relationship Management (CRM) & Marketing Automation
Posthog Product Analytics & User Behavior Tracking Platform

Sentry Application Performance Monitoring & Error Tracking Services
Mailmodo Interactive Email Marketing & Automation Platform

RB2B Identity Resolution & B2B Visitor Analytics

Redis In-Memory Data Structure Store & Caching Services
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Subprocessor

Type/Purpose

Langsmith

LLM Application Monitoring, Testing & Evaluation Platform

Clay

Data Enrichment & Sales Prospecting Platform




