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Avertissement
The purpose of this website is to provide general information about the bank's activities. This information is provided for information purposes only and in no way constitutes a contractual offer or financial, legal or investment advice.
The bank reserves the right to modify the content of the site at any time.

Regulatory compliance
The bank is subject to legal obligations in terms of the fight against money laundering and the financing of terrorism (AML/CFT) and may be required to collect and process information in this context.

Liability
The bank cannot be held responsible for any damage resulting from the use of the site, interruptions or malfunctions, errors or omissions in the information published, or the content of third-party sites accessible via links. 

Security
Users are responsible for taking all appropriate measures to protect their equipment and data.
The bank draws attention to the risks associated with the use of the Internet, particularly in terms of confidentiality and security of information.

Conditions of access and pricing
Access to the Site is free of charge, except for any telephone and Internet access costs, which are billed directly by the telecom operators and access providers.

Terms and conditions of use
This Site is subject to Djiboutian law.
This site provides information about Clarency International Bank S.A.
The content made available on the site is provided for information purposes only. It is the Internet user's responsibility to use this information with discernment and a critical mind. The existence of a link from this Site to another site does not constitute validation of the said site or its content. The publisher cannot be held responsible for the information, opinions and recommendations formulated by these third parties. Users are reminded of the risks inherent in the electronic transmission of information: delays, omissions or inaccuracies may occur. This information is provided as is, regardless of its source.

Copyright
The Site and its components (data, animation, etc.), and in particular the trademarks and logos appearing on it, are protected under Djibouti and international legislation on copyright and intellectual property.
Any reproduction or representation, in whole or in part, of the Site or of any of its components, in any medium or by any process whatsoever, is prohibited.
Failure to comply with this prohibition constitutes an infringement liable to incur the civil and criminal liability of the infringer.
 
Protection of personal data 
The bank collects and processes personal data in the course of its business activities, in particular for the following purposes
· customer relationship management,
· compliance with legal and regulatory obligations
· preventing fraud and money laundering.
This processing is carried out in accordance with the applicable regulations.
Data may be communicated to :
· to regulatory authorities,
· technical service providers
· Group entities.
Data may be transferred outside Djibouti, in particular to service providers located abroad, under conditions that ensure its protection.

Information on the handling of complaints
Clarency International Bank S.A. is particularly attentive to its customers' comments and complaints.
How Clarency International Bank S.A. deals with customer complaints:
In the event of disagreement, misunderstanding or dissatisfaction with your bank, the branch is your first point of contact.
If the disagreement persists, or if there is no response, a Customer Relations department is at your disposal at the Clarency International Bank S.A. head office.
Practical information: If you wish to make a complaint to your bank, you can send a letter to the following address: Customer Relations Support Clarency International Bank S.A. Avenue de l'Administrateur Bernard, TF N°114, 6th Floor, Djibouti- Republic of Djibouti or . info@clarencyinternationalbank.com
