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Deliver when it matters most.   
Mark these important retail dates in your calendar.

Peak 2025 Key Dates
*Recommended cut off dates. Please see detailed breakdown on next page.



*This table provides a helpful guide to 2025 peak 
season shipping times using historical data from  
the same period in 2024. 


These are average times in business days and may 
vary. You can also refer to the cut-off dates provided 
by carriers on their website.

Deliver exceptional experiences.  
Meet and exceed customer 
expectations by being aware of 
these Christmas cut-off dates.

Australia & New Zealand

Estimated average transit times during Christmas 2025

This table below provides a helpful guide to 2025 peak season shipping times using historical data from the same period in 2024. 
Please note that these are average times in business days and will vary.

You can also refer to the shipping cut off dates provided by carriers on their website.
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Service 
Level Delivery Zone →

Adelaide Metro Brisbane Metro Melbourne Metro Perth Metro Sydney Metro
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Pickup Zone ↓
Adelaide Metro 1 4 3 4 3

Brisbane Metro 4 1 3 6 2

Melbourne Metro 3 3 1 5 2

Perth Metro 4 6 4 1 4

Sydney Metro 3 2 2 5 1

Ex
p

re
ss

 S
er

vi
ce

s

Adelaide Metro 1 2 1 2 1

Brisbane Metro 1 1 1 2 1

Melbourne Metro 1 1 1 2 1

Perth Metro 2 2 2 1 2

Sydney Metro 1 1 1 2 1

Standard Book and dispatch by Mon 15th Dec to arrive before Christmas day*

Express Book and dispatch by Thurs 18th Dec to arrive before Christmas day*

Priority Services Book before 10am on Wed 24th Dec for delivery same day*

OnDemand Services Book before 10am on Wed 24th Dec for delivery same day*
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Service 
Level

Delivery Zone →
North Island South Island - - -

Pickup Zone ↓
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S
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s North Island 2 3 - - -

South Island 2 2 - - -
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S
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s North Island 1 1 - - -

South Island 1 1 - - -

OnDemand Services Book before 10am on Wed 24th Dec for delivery same day*



*This table provides a helpful guide to 2025 
peak season shipping times using historical 
data from the same period in 2024. 


These are average times in business days 
and may vary. You can also refer to the  
cut-off dates provided by carriers on  
their website.

International & Singapore

Estimated average transit times during Christmas 2025
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Service 
Level Delivery Country → Canada Indonesia Malaysia New Zealand Singapore Thailand United Kingdom United States
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exAustralia 12 8 11 5 4 9 13 12

Ex
p
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ss

exAustralia 5 4 6 3 2 5 7 4

Standard Services Book and dispatch by Mon 8th Dec to arrive before Christmas day*

Express Services Book and dispatch by Fri 12th Dec to arrive before Christmas day*
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Service 
Level

Delivery Country → Indonesia Malaysia Phillipines Singapore Thailand
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ex Malaysia 18 2 - 5 - - - -

ex Singapore 7 5 9 1 5 - - -

Ex
p

re
ss

ex Malaysia 3 1 4 - - - - -

ex Singapore 5 2 5 1 2 - - -

Standard Services Book and dispatch by Mon 1st Dec to arrive before Christmas day*

Express Services Book and dispatch by Mon 15th Dec to arrive before Christmas day*
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