
Inga Latham
Inga Latham is Chief Product and Customer Experience 
Officer at Shippit, where she leads the product, design, 
analytics and customer-experience functions. 

Prior to joining Shippit, Inga - an accomplished 
product and digital leader with over two decades 
of global experience - held senior roles including 
CPO at SiteMinder and digital executive positions at 
Commonwealth Bank of Australia. 

With a deep background working across tech, travel 
and ecommerce Inga brings a rich mix of strategic 
vision and operational rigour. Inga is passionate about 
harnessing AI, data-driven insights and design thinking 
to deliver exceptional user experiences and drive 
business growth.
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