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WHO WE ARE

About RentReady Homes

We manage homes across the Dallas/Fort Worth and
Houston Metroplexes, as well as several other markets.
Our goal is simple: make renting easy, clear, and reliable.
If you need anything, we're here

www.rentreadyhomes.com


https://www.rentreadyhomes.com/

Our Team

Liz Gonzalez

Administrative and Customer
Service Professional

(469) 331-2499
liz.gonzalez@rentreadyhomes.com

Connie De Biase

Leasing Assistant

(469) 895 - 5511
constanza@rentreadyhomes.com

Alexander Mozo
Maintenance Coordinator
(469) 916-9140
amozo@rentreadyhomes.com

Danie Young

Property Manager

(469) 846-9644
danie@rentreadyhomes.com

Christian Blake
Maintenance Tech
Houston

Luis Rodriguez
Maintenance Tech
Houston

Makayla Mullen
Field Operations Specialist
Houston

02

Andrew Lopez

Leasing Manager

(469) 442-1208
alopez@rentreadyhomes.com

Marco Gumawid

Accounting Manager

(817) 533-8121
marco@rentreadyhomes.com

Rodolfo Santini

Property Manager Assistant
(469) 942-9795
rodolfo@rentreadyhomes.com

Jordan Crowe-Ware

Senior Property Manager
(469) 210-9641
jordan@rentreadyhomes.com

Gabriel Reyes
Maintenance Tech
DFW

Carnell Webb
Field Operations Specialist
DFW



GETTING STARTED

Your Move-In

Move-In Fees

Security Deposit ...,
Move-in Rent .....ceneceisseecennns
Resident Benefits Package .............
Pet DEPOSIt .eeeeceeieeeiieeceiaseseennns
Move-in Total ...

Lease Agreement

Your lease is sent electronically
through the online portal for
e-signature. Once fully executed,
download your copy directly from
the portal.

Renters Insurance

Renters insurance is required and
included through the Resident
Benefits Package. You're welcome
to add supplemental coverage
separately.
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Move-In Payment

Your initial move-in fees are
paid in cash only using the
payslip provided by our team.
Online payments are enabled
for all future billing cycles.

Keys & Lockbox

Access is through a digital Qg
lockbox at the front door. i
Your code is shared once ((
move-in fees are received in i34
full.

A team member will collect
the digital lockbox on your
move-in day. A permanent
manual lockbox stays
installed for maintenance
access while you're away.
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Resident Benefits
$25 / month

Included in every RentReady Homes lease
items on your ledger: $15 "Pinata” and $10

Ickage

s two line

Air Filters
O ; Delivered every 90 days, starting 30

days after move-in. Provide your
HVAC filter size when requested.

Credit Reporting

On-time payments reported to
credit bureaus to help build your
credit score.

<

)

Renters Insurance

Included and required. Add
supplemental personal coverage
if desired.

|=
o

Pifata Rewards

Earn points for paying on time.
Questions?

Reach out to support@pinata.ai

’
b Y

Filter Support
residenthelp@secondnature.com

Credit and Rewards support

=BROREO


mailto:residenthelp@secondnature.com

SETUP CHECKLIST
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Utilities & Services

Transfer applicable utilities into your name starting on your lease
start date. For homes with shared meters, utilities will remain under
the company’s name and will be billed separately through

Conservice.

Conservice [ Managed
Utilities

For homes with landlord-billed
utilities, billing is handled
through Conservice:

o $40 one-time account setup fee

o $11.99 monthly service fee

o Charges posted 45-60 days after
billing cycle

We recomend the following providers:

Electric:

Gas:

CONSERVICE SUPPORT:
customersupport@conservice.com
(866) 947-7379

PREFER TO SET UP YOURSELF? Visit:

movewithcitizen.com/resident/RentReadyHomesLLC

Citizen Home Solutions

Our complimentary concierge
will contact you after lease
signing to help set up

Electricity

Security Monitoring
Gas

Internet & Cable


mailto:customersupport@conservice.com
mailto:customersupport@conservice.com
https://www.movewithcitizen.com/resident/RentReadyHomesLLC

ACCESS YOUR PORTAL

Online Portal

You'll have access to our secure online resident portal,
where you can manage everything in one place, review and
electronically sign your lease, securely track your payment
history, and submit maintenance requests quickly and
easily. We hope this tool provides a simple, efficient, and
user-friendly way to manage your home.

Web Browser Portal

Click on the icon to the left to

be redirected to the web
version of the tenant portal

i

“ Mobile App
You can also download the

mobile app version of the
tenant portal.

For Android devices, tap here
For iOS devices, tap here



https://account.appfolio.com/realms/foliospace/protocol/openid-connect/auth?activation_state&client_id=client-84a5106f-dd23-4093-947b-b071b62727f5&portfolio_uuid=a6601a79-0396-11ed-9b78-062ce4610b9e&redirect_uri=https%3A%2F%2Frentreadyhomes.appfolio.com%2Fconnect%2Fusers%2Foauth%2Fcallback&response_type=code&scope=openid+offline_access&session_timed_out=false&state
https://account.appfolio.com/realms/foliospace/protocol/openid-connect/auth?activation_state&client_id=client-84a5106f-dd23-4093-947b-b071b62727f5&portfolio_uuid=a6601a79-0396-11ed-9b78-062ce4610b9e&redirect_uri=https%3A%2F%2Frentreadyhomes.appfolio.com%2Fconnect%2Fusers%2Foauth%2Fcallback&response_type=code&scope=openid+offline_access&session_timed_out=false&state
https://play.google.com/store/apps/details?id=com.appfolio.resident_portal&hl=en
https://apps.apple.com/co/app/online-portal-by-appfolio/id1376350358?l=en-GB%20Online%20Portal%20by%20AppFolio

ACCESS YOUR PORTAL

Making an Online Payment

1— Log into your online portal and click
on 'Payments’ on the menu or “Make a
payment”.

Home

Payments

Maintenance

Contact Us

2 — Click 'Make a Payment’

Payments

Your Cuarent Balance

Trere is nathing for you th pay,

3 — Submit Payment: Choose Card or
eCheck, enter your details, confirm the
amount, and submit.

s
Em
Resifinacy
et

Make a Payment

Payments o

Maintenance Payment Method

Pay via Card

@ Fricing for online payments is as fallows:

Contact Us
Pay via eCheck

1— Open the Menu, log in and tap the
menu icon in the upper left corner,
then select Payments.

P |
— -
= :-
RentReady
menu ey

Payments

Your Current Balance

2 — Click 'Make a Payment'.

Your Current Balance

There is nothing for you to pay.

Make a Payment

3 — Submit Payment Choose Card or
eCheck, enter your details, confirm the
amount, and submit.

{ Set up & Pay

Pay via Card Pay via eCheck

0 Pricing for online payments is as follows:



ACCESS YOUR PORTAL
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Submit a Maintenance Request

1— Open the Menu Log in and tap the
menu icon in the upper left.

‘n
=

:-
meny |t

Payments

Your Current Balance

3 — Chat with Al Concierge, describe
your issue, upload photos, and answer
all prompts.

You - March 26, 2026 12:37 PM

What days and times work best for
maintenance to come by?

Al Concierge - March 26 2026 12:37 PM

| Come anytime

[ As soon as possible }

[ Provide preferred times J

2 — Select 'Maintenance’ Tap
Maintenance from the navigation menu.

Payments

Maintenance

Contact Us

4 — Confirm & Submit Tap ‘Confirm and
Submit’ to send your request.

Sink Leaking

Tenant reports a water leak coming from
the kitchen sink. Leak is a small drip and
tenant is able to contain the leak until a
technician arrives.

@ Permission to enter

Availability
As soon as possible

Confirm and Submit




ACCESS YOUR PORTAL

Submit a Maintenance Request

1— Select 'Maintenance, log into
your portal and click Maintenance
from the menu.

Payments

Maintenance

Contact Us

3 — Chat with Al Concierge

Describe your issue, upload photos,

and answer all prompts.

"
Preasn uplosd b photo [ spphcutie] ed descrite in detisl e mainsnance
A you @ne experiencing, ona ksus at a time. H you ane in danger, cal 971

Auormases Meassge

2 — Request Maintenance, click
‘Request Maintenance' to get
started.

I

Maintenance

Maintanance Requests

Wou CATERY (50 NOT RV By S0AN MANISINGS requesh

4 — Confirm & Submit Review the
summary and click ‘Confirm and
Submit’.

Maintenance

Maintenance Reguests

Roquest Maintenance

RECEIVED
ater leak coming from the kitchen sink. Leak is & small drip and is
ves

This request was received 0 minutes age

EMERGENCY? If you are in immediate danger or
there is a life-threatening situation, call 911 first.

09



el R

ome

A

- Enjoy your
“new h
www.rentreadyhomes.com

™

!


https://www.rentreadyhomes.com/

	Welcome  to your  New Home
	Table of Contents
	WHO WE ARE

	About RentReady Homes
	www.rentreadyhomes.com

	Our Team
	Liz Gonzalez Administrative and Customer Service Professional
	Connie De Biase Leasing Assistant
	Alexander Mozo Maintenance Coordinator
	Danie Young Property Manager
	Christian Blake Maintenance Tech Houston
	Luis Rodriguez Maintenance Tech Houston
	Makayla Mullen Field Operations Specialist Houston
	Andrew Lopez Leasing Manager
	Marco Gumawid Accounting Manager
	Rodolfo Santini Property Manager Assistant
	Jordan Crowe-Ware Senior Property Manager
	Gabriel Reyes Maintenance Tech DFW
	Carnell Webb Field Operations Specialist DFW
	GETTING STARTED


	Your Move-In
	Move-In Fees
	Lease Agreement
	Renters Insurance
	Move-In Payment
	Keys & Lockbox

	Resident Benefits Package  $25 / month
	Included in every RentReady Homes lease. Billed as two line items on your ledger: $15 "Pinata" and $10 "Second Nature."
	SETUP CHECKLIST

	Utilities & Services
	Transfer applicable utilities into your name starting on your lease start date. For homes with shared meters, utilities will remain under the company’s name and will be billed separately through Conservice.
	Conservice / Managed Utilities
	For homes with landlord-billed utilities, billing is handled through Conservice:
	$40 one-time account setup fee
	$11.99 monthly service fee
	Charges posted 45–60 days after billing cycle


	Citizen Home Solutions
	Our complimentary concierge will contact you after lease signing to help set up
	Electricity
	Security Monitoring
	Gas
	Internet & Cable
	We recomend the following providers:

	Electric:
	Gas:
	movewithcitizen.com/resident/RentReadyHomesLLC

	ACCESS YOUR PORTAL

	Online Portal
	You’ll have access to our secure online resident portal, where you can manage everything in one place, review and electronically sign your lease, securely track your payment history, and submit maintenance requests quickly and easily. We hope this tool provides a simple, efficient, and user-friendly way to manage your home.
	ACCESS YOUR PORTAL

	Making an Online Payment
	● WEB BROWSER
	● MOBILE APP

	Submit a Maintenance Request
	Submit a Maintenance Request
	Thank you
	Enjoy your  new home


