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1. Safety information 

Read these instructions carefully before installing and using the receiver, and keep them for future 

reference. 

• Use the receiver indoors only, in a dry and well-ventilated place. Do not expose it to water, 

dripping or splashing, or place objects filled with liquid on it. 

• Operate the receiver at a temperature between 0 °C and +40 °C, with a relative humidity of 10–

95 % (non-condensing). 

• Use only the supplied power adapter (12 V DC, 1 A), connected to a mains socket supplying 

100–240 V AC, 50/60 Hz. 

• Keep the ventilation openings clear. Do not place the receiver on soft furnishings, in a closed 

cabinet or near a heat source. 

• Unplug the power adapter during thunderstorms or when the receiver is not used for a long 

period. 

• Do not open the receiver. There are no user-serviceable parts inside. Contact STRONG support 

if the receiver is damaged. 

• Unplug the receiver before cleaning it, and clean it only with a soft, dry cloth. 

• Do not dispose of the receiver or the batteries with household waste. Take them to a collection 

point for electrical equipment and batteries. 
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2. Package contents 

• 1 × Digital HD cable receiver SRT3034 

• 1 × Remote control 

• 2 × AAA batteries 

• 1 × Installation instructions 

• 1 × Safety instructions 

The power adapter (12 V DC, 1 A) connects to the 12 V power input on the back panel. 

 

 
Fig. 1 — Package contents 
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3. Product overview 

3.1 Front panel 

 
Fig. 2 — Product overview > Front panel 

Element Function 

4-digit LED display Shows the channel number and the receiver status. 

▲ / ▼ buttons Switch to the next or previous channel. 

Standby/On button Switches the receiver on or to standby. 

USB port Connects a USB storage device (5 V, 500 mA max.) for media 
playback, recording, software upgrade and backup. 

 

3.2 Back panel 

 
Fig. 3 — Product overview > Back panel 

Connector Function 

CABLE IN Connects the cable TV signal from your wall outlet or cable 
provider. 

CABLE OUT Passes the cable signal through to another device (loop 
through). 

S/PDIF (coaxial) Connects a digital audio system, such as an amplifier or a 
sound bar. 

HDMI Connects your TV for HD picture and sound. 

TV SCART Connects an older TV without HDMI input. 

12 V Connects the power adapter (12 V DC, 1 A). 
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3.3 Remote control 

 
Fig. 4 — Product overview > Remote control 

Key Function 

Power (red) Switches the receiver on or to standby. 

Mute Switches the sound off or on. 

Play/Pause, Stop (■), Record 
(●) 

Play or pause, stop and record. 

INFO Displays information about the current programme. In some 
menus, used for the function shown on screen (for example 
Move in the channel list). 

TV/R (red) Switches between TV and radio channels. In menus, performs 
the red function shown on screen. 

MEDIA (green) Opens the media functions. In menus, performs the green 
function shown on screen. 

AUDIO (yellow) Selects the audio track. In menus, performs the yellow 
function shown on screen. 

Blue In menus, performs the blue function shown on screen. 



STRONG SRT3034 — User Manual7 

Key Function 

EPG Opens the electronic programme guide. 

BACK Returns to the previous screen. 

▲ ▼ ◄ ► / OK Navigate in menus and confirm a selection. In viewing mode, 
OK opens the channel list. 

MENU / EXIT Opens the main menu / exits the current menu. 

◄◄ / ►► Fast rewind / fast forward during playback. 

 

◄◄ / ►► 

 

Previous / next file during playback. 

USB Opens the content of the connected USB device. 

FAV Opens the favourite lists. 

0–9 Enter a channel number or digits in menus. 

TTX Opens teletext, if broadcast. 

SUB Selects subtitles, if broadcast. 

 

3.4 Inserting the batteries 

Open the battery compartment on the back of the remote control, insert the two AAA batteries 

supplied, respecting the + and – markings, then close the compartment. 
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4. Connection 

Important: Connect all the cables before plugging the power adapter into the mains socket. 

1. Connect the coaxial cable from your cable wall outlet to the CABLE IN connector. 

2. Connect the receiver to your TV with an HDMI cable (recommended) on the HDMI connector, or 

with a SCART cable on the TV SCART connector. 

3. Optional: connect a digital audio system to the S/PDIF connector with a coaxial audio cable. 

4. Optional: connect another receiver or a TV to the CABLE OUT connector to pass the cable 

signal through. 

5. Connect the power adapter to the 12 V input, then plug it into a mains socket. 

6. Switch on your TV and select the input (HDMI or SCART) to which the receiver is connected. 
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5. First installation 

When you switch on the receiver for the first time, the Installation screen appears. Use ▲ ▼ to 

select a setting and ◄ ► to change its value. 

 
Fig. 5 — First installation > First installation 

Setting Description 

Language Language of the menus. 

Country Your country. This setting defines the default search 
parameters and time zone. 

FTA Only Yes: stores free-to-air channels only. No: also stores 
scrambled channels. 

LCN Yes: sorts the channels according to the numbering provided 
by your cable operator (Logical Channel Numbering). No: 
numbers the channels in the order in which they are found. 

Start Search Starts the channel search. 

 

When the settings are correct, select Start Search and press OK. 

 
Fig. 6 — First installation > First installation 

The Auto Search screen shows the progress of the search: 
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• The TV and Radio windows list the channels found, with the number of channels found in 

brackets. 

• The list below shows the frequencies being scanned, with their modulation and symbol rate. 

• The progress bar and the percentage show the progress of the search. 

 
Fig. 7 — First installation > First installation 

When the search is complete, the channels are saved and the receiver switches to the first channel 

found. 

Note: If no channels are found, check the cable connection to CABLE IN, then start a new 

search from Installation > Auto Search or Manual Search (section 9). 
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6. Everyday use 

6.1 Changing channels 

• Press ▲ ▼ on the remote control or on the front panel, or enter the channel number with the 0–

9 keys. 

• Press OK to open the channel list, select a channel and press OK. 

• Press TV/R to switch between TV and radio channels. 

6.2 Volume and sound 

• Press ◄ ► in viewing mode to adjust the volume. The volume level is displayed on screen. 

• Press Mute to switch the sound off or on. 

• Press AUDIO to select another audio track, if broadcast. 

6.3 Programme information, subtitles and teletext 

• Press INFO to display information about the current programme. 

• Press SUB to select subtitles and TTX to open teletext, if they are broadcast. 

6.4 Favourites 

Press FAV to open your favourite lists. To add channels to a favourite list, see section 8.2. 
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7. Main menu 

Press MENU to open the main menu. It contains five menus, shown as icons at the top of the 

screen, and the items of the selected menu below. 

 
Fig. 8 — Main menu > Favourites 

Key Function 

◄ ► Select a menu (Channel, Installation, Media, System, Tools). 

▲ ▼ Select an item of the menu. 

OK Open the selected item. 

BACK / EXIT Return to the previous screen / leave the menu. 

 

Menu Content 

Channel EPG, channel list editing, channel information, favourite lists. 

Installation Automatic, manual and range channel search, channel 
deletion, LCN. 

Media Music, pictures, movies, recordings, USB storage information 
and formatting, recording settings. 

System Language, picture and sound, local time, timers, parental lock, 
on-screen display. 

Tools System information, software upgrade, backup, auto standby, 
factory setting. 

 

Note: The menu icons scroll: the selected menu is always shown in the centre. Use the menu 

names to find your way. 
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8. Channel menu 

8.1 EPG 

Path: MENU > Channel > EPG 

 
Fig. 9 — Channel menu > EPG 

The electronic programme guide shows the programmes of the next 7 days for each channel, if the 

information is broadcast by your operator. The current date and time are displayed at the top right. 

 
Fig. 10 — Channel menu > EPG 

• Left window: list of TV or radio channels. 

• Day tabs: the seven days covered by the guide. 

• Right window: programmes of the selected channel and day. Receiving data… is displayed 

while the information is being loaded. 

Key Function 

▲ ▼ Select a channel or a programme. 

◄ ► Select a day. 

Yellow (Switch Window) Switch between the channel list and the programme window. 

Blue (Book Manage) Schedule the selected programme (section 11.4). 

TV/R (TV/Radio) Switch between TV and radio channels. 

OK (Full Screen) Watch the selected channel in full screen. 
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8.2 Channel Edit 

Path: MENU > Channel > Channel Edit 

 
Fig. 11 — Channel menu > Channel Edit 

The TV Channel List shows the number and name of each channel. The icons in the header row 

show the status of each channel. Current group shows the group displayed. 

 
Fig. 12 — Channel menu > Channel Edit 

Icon Meaning 

$ Scrambled channel. 

Heart Channel added to a favourite list. 

Up/down arrows Channel being moved. 

Lock Locked channel (password required). 

✕ Channel marked for deletion. 

 

Key Function 

Red (Fav) Adds the selected channel to a favourite list. 

Green (Lock) Locks or unlocks the selected channel. 

Blue (Sort) Sorts the channel list. 

OK (Select) Selects the channel. 

INFO (Move) Moves the selected channel. Select the new position with ▲ 
▼ and press OK. 



STRONG SRT3034 — User Manual15 

Key Function 

1 (Delete) Marks the selected channel for deletion. 

2 (Group) Changes the group displayed. 

3 (Delete All) Deletes all channels of the list. 

 

When you exit the list, confirm to save your changes. 

8.3 Channel Information 

Path: MENU > Channel > Channel Information 

 
Fig. 13 — Channel menu > Channel Information 

This screen shows the technical data and the signal quality of the current channel. It is useful when 

contacting support. 

 
Fig. 14 — Channel menu > Channel Information 

Field Description 

Type / NAME Type (TV or radio) and name of the channel. 

Freq / Symbol / QAM Frequency, symbol rate and modulation of the channel. 

LCN Logical channel number provided by the operator. 

SERVICE ID / TS ID Identifiers of the channel and of its transport stream. 

Video PID / Audio PID / PCR 
PID / Tel PID 

Identifiers of the video, audio, clock and teletext streams. 

RF Level Signal strength, in dBµV. 
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Field Description 

BER Bit error rate. The lower the value, the better the signal. 

C/N Carrier-to-noise ratio, in dB. The higher the value, the better 
the signal. 

 

8.4 Fav List 

Path: MENU > Channel > Fav List 

 
Fig. 15 — Channel menu > Fav List 

You can use up to 8 favourite lists (Fav1 to Fav8). To rename a list, select it, press the red key 

(Rename), enter the new name and confirm. 

 
Fig. 16 — Channel menu > Fav List 
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9. Installation menu 

9.1 Auto Search 

Path: MENU > Installation > Auto Search 

 
Fig. 17 — Installation menu > Auto Search 

Auto Search scans the whole cable frequency range and stores all channels found. Before the 

search starts, a message warns that the previous channel list will be deleted. Select OK to continue 

or Exit to cancel. 

 
Fig. 18 — Installation menu > Auto Search 

During the search, the TV and radio channels found are listed with their number in brackets, 

together with the scanned frequencies and a progress bar. 
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Fig. 19 — Installation menu > Auto Search 

9.2 Manual Search 

Path: MENU > Installation > Manual Search 

 
Fig. 20 — Installation menu > Manual Search 

Manual Search scans a single frequency. Use it if you know the frequency of a channel provided by 

your cable operator. 

 
Fig. 21 — Installation menu > Manual Search 

Setting Description 

Frequency Frequency to scan, in MHz. Enter it with the 0–9 keys. 



STRONG SRT3034 — User Manual19 

Setting Description 

Symbol Rate Symbol rate in kbaud. It is set automatically when Modulation 
is Auto. 

Modulation Auto or a fixed QAM value (16, 64, 128 or 256 QAM). 

NIT Search Yes: uses the network information table to find the other 
frequencies of the network. 

FTA Only Yes: stores free-to-air channels only. 

Start Search Press OK to start the search. 

 

The RF Level, BER and C/N bars show the quality of the signal on the selected frequency (see 

section 8.3). 

9.3 Range Search 

Path: MENU > Installation > Range Search 

 
Fig. 22 — Installation menu > Range Search 

Range Search scans all frequencies between a start and an end frequency. 

 
Fig. 23 — Installation menu > Range Search 

Setting Description 

Frequency Start / Frequency 
End 

First and last frequency to scan, in MHz. 

Symbol Rate Symbol rate in kbaud, set automatically when Modulation is 
Auto. 
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Setting Description 

Modulation Auto or a fixed QAM value. 

FTA Only Yes: stores free-to-air channels only. 

Start Search Press OK to start the search. 

 

9.4 Delete All 

Path: MENU > Installation > Delete All 

 
Fig. 24 — Installation menu > Delete All 

Delete All deletes all stored channels. The receiver asks for the password: enter it with the 0–9 

keys. The first time you use a password-protected function, you are asked to create a password. 

The default password is 0000. Press MENU or EXIT to cancel. 

 
Fig. 25 — Installation menu > Delete All 

9.5 LCN 

Path: MENU > Installation > LCN 
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Fig. 26 — Installation menu > LCN 

Press ◄ ► to select Yes (channels sorted according to the numbering of your cable operator) or 

No (channels numbered in the order in which they were found). 

 
Fig. 27 — Installation menu > LCN 
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10. Media menu 

Note: The functions of this menu require a USB storage device connected to the USB port on 

the front panel. 

10.1 USB storage devices 

Before using the media, recording and time shift functions, check that your USB device meets the 

following requirements. 

Requirement Details 

Storage medium USB flash drive or hard disk drive (HDD), connected to the 
USB 2.0 port. SSDs have not been tested. A flash drive must 
be reasonably fast, because it has no cache memory like a 
hard disk drive. A hard disk drive usually needs an external 
power supply. 

Storage capacity Use a device of reasonable size (for example a 128 GB flash 
drive). Hard disk drives of several terabytes take too long to 
start up and index: timer recordings may be missed because 
of this delay. 

File system FAT32. A device already formatted in NTFS on a computer 
also works. 

 

Note: STRONG cannot test every brand, model and size of USB device. Compatibility with all 

devices cannot be guaranteed. 

10.2 Music 

Path: MENU > Media > Music 

 
Fig. 28 — Media menu > Music 

The Music screen shows the content of the USB device on the right and the player on the left. The 

partition is shown at the top of the list (for example C:). Select a file and press OK to play it. The 

player shows the elapsed and total time and the playback controls. 
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Fig. 29 — Media menu > Music 

Key Function 

Red (Sort) Sorts the files. 

Green (Partition) Selects another partition of the USB device. 

Yellow (Play list) Opens the play list. 

Blue (Repeat) Changes the repeat mode. 

◄ ► (Volume) Adjusts the volume. 

FAV (Fav) Adds the selected file to the play list. 

Playback keys Previous, rewind, play/pause, stop, fast forward, next. 

 

10.3 Picture and Movie 

Path: MENU > Media > Picture / Movie 

 
Fig. 30 — Media menu > Picture and Movie 
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Fig. 31 — Media menu > Picture and Movie 

Picture displays the photos and Movie plays the video files of the USB device. Browse the folders, 

select a file and press OK. Use the playback keys of the remote control (Play/Pause, ■, ◄◄, ►►, 

|◄◄, ►►|) to control playback, and EXIT to return to the list. 

10.4 Recording and time shift 

Connect a USB device, then press ● to record the current programme. Press ■ to stop the 

recording. To schedule a recording, use Book Manage (section 11.4). 

When Time shift is enabled (section 10.8), press Play/Pause to pause live TV, then press it again 

to resume playback from where you paused. 

10.5 Record Manager 

Path: MENU > Media > Record Manager 

 
Fig. 32 — Media menu > Record Manager 

Record Manager lists your recordings, named with the channel and the date or the programme title. 

The preview window on the left shows the selected recording. 
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Fig. 33 — Media menu > Record Manager 

Key Function 

Red (Rename) Renames the recording. 

Green (Lock) Locks the recording with the password. 

Blue (Delete) Deletes the recording. 

OK (Select) Plays the recording. 

Yellow (Audio) Selects the audio track. 

 

10.6 HDD Information 

Path: MENU > Media > HDD Information 

 
Fig. 34 — Media menu > HDD Information 
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Fig. 35 — Media menu > HDD Information 

Field Description 

Total Total capacity of the USB device. 

Rest Space Free space. 

Used Used space. 

Rec free Space available for recordings. 

File system File system of the USB device (for example FAT32). 

 

10.7 Storage Format 

Path: MENU > Media > Storage Format 

 
Fig. 36 — Media menu > Storage Format 
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Fig. 37 — Media menu > Storage Format 

Field Description 

Volume Partition selected. 

Total / Rest Space / Used Capacity, free space and used space of the partition. 

File system File system of the partition. 

Storage Partition Partition to format. 

HDD format Press OK to format the selected partition. 

 

Warning: Formatting erases all data on the partition, including recordings and media files. Back 

up your files first. 

10.8 DVR Configuration 

Path: MENU > Media > DVR Configuration 

 
Fig. 38 — Media menu > DVR Configuration 
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Fig. 39 — Media menu > DVR Configuration 

Setting Description 

Time shift On: allows you to pause live TV and resume it later (USB 
device required). 

DVR Partition Partition of the USB device used for recordings and time shift. 
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11. System menu 

11.1 Language 

Path: MENU > System > Language 

 
Fig. 40 — System menu > Language 

 
Fig. 41 — System menu > Language 

Setting Description 

Language Language of the menus. 

First Audio Preferred audio language. 

Second Audio Audio language used if the preferred one is not broadcast. 

Subtitle Language Preferred subtitle language. 

Teletext Language Preferred teletext language. 

 

11.2 AV Setting 

Path: MENU > System > AV Setting 
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Fig. 42 — System menu > AV Setting 

 
Fig. 43 — System menu > AV Setting 

Setting Description 

TV System Video standard of the output (Auto recommended). 

Video Resolution Output resolution on HDMI. Select the highest resolution 
supported by your TV. 

Aspect Mode Picture format (Auto recommended). 

Video Effects Video effect applied to the picture (for example Default). 

Global Volume Yes: the same volume level applies to all channels. 

Global Channel Yes / No. 

Audio Channel Audio mode (for example Stereo). 

Audio Out Digital audio output format on HDMI and S/PDIF (Auto 
recommended). 

 

11.3 Local Time Setting 

Path: MENU > System > Local Time Setting 
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Fig. 44 — System menu > Local Time Setting 

 
Fig. 45 — System menu > Local Time Setting 

Setting Description 

Country/Region Your country or region. 

GMT Usage On: the time is set automatically from the broadcast signal. 
Off: you set the date and time manually. 

GMT Offset Time difference from UTC (for example UTC + 01:00). 

Summer Time On during daylight saving time. 

Date / Time Manual date and time. Available only when GMT Usage is Off. 

 

11.4 Book Manage (timers) 

Path: MENU > System > Book Manage 

 
Fig. 46 — System menu > Book Manage (timers) 
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Book Manage lists the scheduled events. 

 
Fig. 47 — System menu > Book Manage (timers) 

Column Description 

Book Status icon of the event. 

Record Yes if the event is a recording. 

Date/Time Date, start and end time. 

Week Day of the week. 

Channel / Program Channel and programme concerned. 

 

Key Function 

Red (Record) Sets the selected event as a recording. 

Green (Book) Sets the selected event as a reminder (the receiver switches 
to the channel). 

Yellow (Edit) Edits the selected event. 

Blue (Add) Adds a new event. 

 

When you add or edit an event, the Timer Setting window opens. The current time and date are 

shown at the top. 
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Fig. 48 — System menu > Book Manage (timers) 

Setting Description 

Repeat Frequency of the event (for example Once). 

Channel Channel to switch to or record. 

Wakeup Date Date of the event. 

Start Time / End Time Start and end time of the event. 

Mode Record: records the programme on the USB device. 

Save / Cancel Saves or cancels the event. 

 

Note: For a recording, leave a USB device with enough free space connected. The receiver can 

be in standby: it wakes up at the start time. 

11.5 Parental Lock 

Path: MENU > System > Parental Lock 

 
Fig. 49 — System menu > Parental Lock 

The receiver asks for the password before opening this menu. The first time you use a password-

protected function, you are asked to create a password. The default password is 0000. 
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Fig. 50 — System menu > Parental Lock 

 
Fig. 51 — System menu > Parental Lock 

Setting Description 

Age Limit Blocks programmes above the selected age rating. View All: 
no restriction. 

Menu Lock On: the menus are protected by the password. 

Channel Lock On: the channels locked in the channel list (section 8.2) 
require the password. 

New Password / Confirm 
Password 

Enter a new 4-digit password twice to change it. 

 

Tip: Write down your new password and keep it in a safe place. 

11.6 OSD Setting 

Path: MENU > System > OSD Setting 
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Fig. 52 — System menu > OSD Setting 

 
Fig. 53 — System menu > OSD Setting 

Setting Description 

OSD Timeout Display time of the information banner, in seconds. 

OSD Transparency Transparency level of the menus. 

Channel Switch Mode Picture shown while changing channels (for example Black 
Screen). 

Subtitle Display On: subtitles are displayed automatically, if broadcast. 

Global Subtitle On: the subtitle setting applies to all channels. 
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12. Tools menu 

12.1 System Information 

Path: MENU > Tools > System Information 

 
Fig. 54 — Tools menu > System Information 

 
Fig. 55 — Tools menu > System Information 

Field Description 

Chip ID Unique identifier of the receiver chip. 

Software Version Installed software version. 

Hardware Version Hardware version of the receiver. 

Date/Time Release date of the installed software. 

Model Model name (SRT3034). 

 

Have this information ready when contacting support. 

12.2 USB Upgrade 

Path: MENU > Tools > USB Upgrade 
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Fig. 56 — Tools menu > USB Upgrade 

 
Fig. 57 — Tools menu > USB Upgrade 

Field Description 

Upgrade Mode Part of the software to upgrade (All Code: complete software). 

Upgrade File Software file found on the USB device. 

Start Starts the upgrade. 

Local Version / Bin Version Version installed on the receiver and version of the file on the 
USB device. 

 

1. Download the software file for the SRT3034 from www.strong-eu.com and copy it to the root 

folder of a USB device. 

2. Connect the USB device to the receiver and open USB Upgrade. 

3. Select the Upgrade File and check the versions displayed. 

4. Select Start and press OK. The progress bar shows the progress. The receiver restarts at the 

end of the upgrade. 

Warning: Do not switch off the receiver or remove the USB device during the upgrade. This can 

damage the receiver. 

12.3 USB Backup 

Path: MENU > Tools > USB Backup 
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Fig. 58 — Tools menu > USB Backup 

USB Backup saves your channel list and settings (Backup Mode: User DB) to the connected USB 

device. Select Start and press OK. The progress bar shows the progress of the backup. 

 
Fig. 59 — Tools menu > USB Backup 

12.4 Auto standby 

Path: MENU > Tools > Auto standby 

 
Fig. 60 — Tools menu > Auto standby 

The receiver switches to standby automatically if no key is pressed during the selected time. Press 

◄ ► to select the delay (for example 3 hours) or disable the function. This setting saves energy. 
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Fig. 61 — Tools menu > Auto standby 

12.5 Factory Setting 

Path: MENU > Tools > Factory Setting 

 
Fig. 62 — Tools menu > Factory Setting 

Factory Setting restores all settings to their factory values and deletes the channel list, timers and 

favourite lists. The password is also reset to its default value. Enter the password to confirm. The 

first time you use a password-protected function, you are asked to create a password. The default 

password is 0000. 

 
Fig. 63 — Tools menu > Factory Setting 

After the reset, the first installation starts (section 5). 
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Warning: All your settings and channels are deleted. Use USB Backup (section 12.3) first if you 

want to keep them. 
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13. Troubleshooting 

Problem Solution 

The LED display stays off. Check that the power adapter is connected to the 12 V input 
and plugged into a working mains socket. 

No picture on the TV. Check the HDMI or SCART cable and select the correct input 
on your TV. Check that the receiver is not in standby. 

"No signal" or no channels 
found. 

Check the coaxial cable between the wall outlet and CABLE 
IN. Start a new Auto Search. If you know the frequency of 
your operator, use Manual Search and check the RF level 
and C/N bars. 

Some channels are missing. Check that FTA Only is set to No if you want to store 
scrambled channels. Scrambled channels require a 
subscription and cannot be watched with this receiver. 

No sound. Press Mute, check the TV volume, and set Audio Out to Auto 
in AV Setting. 

The receiver switches to 
standby on its own. 

Auto standby is active. Change or disable it in Tools > Auto 
standby. 

The time is wrong. Check GMT Offset and Summer Time in Local Time 
Setting. 

The USB device is not 
recognised. 

Check that the device is formatted in FAT32 or NTFS (HDD 
Information). A hard disk drive usually needs its own power 
supply. If necessary, format the device with Storage Format 
(all data is erased). See section 10.1. 

A timer recording was 
missed. 

Very large hard disk drives (several terabytes) can take too 
long to start up and index, so the recording may start late or 
be missed. Use a USB device of reasonable size (section 
10.1). 

I forgot my password. Reset the receiver to its factory settings (Tools > Factory 
Setting, section 12.5). The password returns to its default 
value, 0000. 

The remote control does not 
work. 

Replace the batteries and point the remote control at the front 
panel, without obstacles. 
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14. Technical specifications 

Feature Specification 

Model SRT 3034 

Standard DVB-C (EN 300 429) 

Tuner M88TC6800 

Frequency range 47–862 MHz 

Modulation 16, 64, 128, 256 QAM 

Main processor M88CC6000 

Memory SDRAM 64 MB, Flash 4 MB 

Video resolution Up to 1920 × 1080 

Video decoding MPEG-2 MP@HL, AVC/H.264 HP@L4.1, MPEG-4 SP, 
AVS/AVS+, VC-1 

Aspect ratio 4:3, 16:9 

Audio decoding AAC, AC3, PCM; audio pass-through via HDMI; Dolby Audio 

Connectors Cable IN (IEC female), Cable OUT (IEC male, loop through), 
S/PDIF (coaxial), HDMI, TV SCART, USB 2.0 (5 V, 500 mA 
max.) 

Features 7-day EPG, DVB subtitles, teletext (VBI/OSD), LCN, 8 
favourite lists, parental lock, timers 

Power supply External adapter 12 V DC, 1 A; input 100–240 V AC, 50/60 Hz 

Power consumption 12 W max.; standby max. 1 W 

Operating temperature 0 °C to +40 °C 

Storage temperature −10 °C to +70 °C 

Operating humidity 10–95 % RH, non-condensing 

Dimensions (W × D × H) 168 × 110 × 38 mm 

Weight 240 g 

EAN 9120137873191 
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15. Support and legal notice 

15.1 Support 

For FAQs, documentation and software updates, visit www.strong-eu.com. Before contacting 

support, have the model (SRT3034) and the software version (Tools > System Information) ready. 

Supplied by STRONG Austria. Represented by STRONG Ges.m.b.H., Teinfaltstraße 8/4. Stock, A-

1010 Vienna, Austria. Email: support_at@strong-eu.com 

15.2 Legal notice 

This product complies with the applicable European directives. The CE mark certifies its 

compliance. STRONG is a registered trademark, a subsidiary of Skyworth. 

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI trade dress and the HDMI logos 

are trademarks or registered trademarks of HDMI Licensing Administrator, Inc. Manufactured under 

licence from Dolby Laboratories. Dolby, Dolby Audio and the double-D symbol are trademarks of 

Dolby Laboratories Licensing Corporation. All other product names are trademarks or registered 

trademarks of their respective owners. 

This product is intended for indoor use only in EU member states and EFTA states. 

As a consequence of continuous research and development, technical specifications, designs and 

the appearance of the products may change without notice. 

Copyright STRONG © 2026. All Rights Reserved.  |  www.strong-eu.com 
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