Delivery.

e We respond promptly, providing context
and detail.

e We deliver results, not excuses.

o We deliver a premium experience.

Sincerity.

e Our culture and reputation depend on
words matching actions.

o We are firm, fair, and friendly.

o We deliver a premium experience.

Commitment.

¢ We enjoy the peaks and expect the valleys.

e Success is rented; rent is due daily.

Adaptability.

o We maintain a healthy tension between
process and innovation.
e Your comfort zone will kill you.

WE ARE PROTEUS.
S



