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About HADID

Leading provider of aviation Multinational, highly Global representation across Over 1500 handling agents Operational 24/7
services since 1981 experienced workforce Africa, Asia, Europe, Middle East, worldwide catering to all aircraft
Russia, South America and USA types and categories



HADID Value

Hadid International
Services (HADID)
understands the complexity
and sensitivity of cargo
operations, where every
second counts, we provide a
high standard of services

that meet the tight
schedules of our customers.

HADID

24 /7 operations and support

On-ground supervisors and a wide
network of suppliers and partners

High levels of responsiveness to client
requests

Provision of services on short notice
and at difficult locations

Strong relationships with worldwide
Civil Aviation Authorities



Services




Flight Planning

Effective flight planning should
minimise fuel usage, ensure a
reliable and effective flight, limit
risks and reduce overall
expenditure. HADID utilises
sophisticated systems and
professional experience, our
flight planning experts can
develop, optimise and adapt
flight plans to be applied to
every operation.
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HADID

Customising for flight
plan optimisation

Flight crew briefing

Route analysis

ATC filing

Runway analysis

NOTAMs and AICs briefings




Flight Permits

- -~ e -
- -

PERMITS SECURED IN FASTER
AVERAGE LEAD-TIMES

With an understanding of all overfly,
landing and seasonal permit
requirements, HADID has the ability to
secure all required flight permits
quickly and efficiently.
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REGULATIONS &
DEVELOPMENTS

HADID stays up-to-date with new
regulatory developments in the
industry thanks to strong
relationships with global Civil
Aviation Authorities.

CLEARANCE FOR ALL
FLIGHT TYPES

HADID obtains clearances for a
wide range of flight types, from
commercial airlines to private
operators and MEDEVAC flights;
HADID provides services
anywhere in the world, in the
shortest time and at competitive
rates.
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OTHER SERVICES

HADID can also offer seasonal
navigation payment support and
obtain traffic rights.



Handling
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HIGH QUALITY
SERVICE

HADID provides reliable on-demand
ground handling services with speed,
efficiency, excellence and accuracy.

HADID

GLOBAL
NETWORK

HADID has unrivalled geographical
reach through a vast chain of
partners and representatives.
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PAYMENT
OPTIONS

HADID utilises a cost-effective credit
facility programme to eliminate your
payment concerns in the most
convenient way for you.



Ground Support

From disembarkation, to fuelling, catering, valet service
and hangar support, HADID ground crews move quickly
to ensure each aircraft receives the needed attention.

Our full service includes:

Airport fees payment

GSE arrangement and provision

Cargo build up, loading and unloading
Customs and immigration procedures
Catering to the finest quality standards
Full-service aircraft cleaning

Aircraft security and hangar provision




Cargo Handling

HADID can provide on
board couriers to
facilitate deliveries and
arrange all clearances
and quarantine
arrangements. Our
specialist cargo service
includes:

Live animal cargo, including quarantine

Pallet build up and break down and wellbeing requirements

Cargo storage in secure Medical cargo, including emergency
and safe locations evacuations

Dangerous goods handling, with

full permits and certification Special Cargo

HADID



Crew Assistance

Our team of dedicated multilingual and highly
experienced concierge professionals stand ready to
organise crew assistance without delay or hindrances.

v Crew hotel arrangements
v Crew transportation
v Car rentals

v  Crew Visas Assistance




Fuelling




Navigation Support

P

%{é

&5

Navigation support in collaboration HADID Navigation Support teams HADID corrects inconsistencies and
with Civil Aviation Authorities understand CAA billing cycles and ensures fair exchange rates and
worldwide. how Navigation fees are calculated payments in the appropriate
across different FIRs and can currencies during our navigational
recommend adjustments to improve summaries.

route optimisation.




HADID Strategic

Partners
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Contact us

Hadid International Services HQ
Ground Floor

West Wing 3

Dubai Airport Free Zone

P.0. Box 54508

Dubai

United Arab Emirates

+971 4 205 3000

609

Operations Control Centre (24/7): ops@hadid.aero
Worldwide Sales: sales@hadid.aero
Cost Estimate Centre: cec@hadid.aero

SITA: HADID7X
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mailto:ops@hadid.aero
mailto:sales@hadid.aero
mailto:cec@hadid.aero
https://www.facebook.com/Hadid.International.Services
https://www.instagram.com/hadid.international.services/
https://www.linkedin.com/company/hadid-international-services/
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