
 

 
 

 
 

 
 

 
 

 

 

  
           
 

Dental Access Portal 
 

The Dental Access Portal is a new platform where patients waiting for placement at an NHS 
Dental practice can register their interest. 
 
To be eligible to apply through the Dental Access Portal, citizens must:  
 

 Be aged 16 or over 
 Not have received routine NHS dental treatment in Wales in the past three years  
 Live at an address in Wales for more than six months of the year or attend a Welsh 

GP practice.  
 
 
The Dental Access Portal can be found via the following link 

https://dhcw.nhs.wales/product-directory/our-digital-services/dental-access-portal/ 
or by scanning the QR code below. 

                               

You may have to wait for an appointment but please be assured you will be contacted when 
a dental practice has capacity to arrange a routine appointment.  
 
In the meantime, if you are experiencing any dental pain, please contact the Dental Helpline 
on 0300 123 5060. 
 
For further information, please visit https://ctmuhb.nhs.wales/services/your-local-primary-
care-team/dentists/ 
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