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Service Resolution Intelligence

Resolve issues faster, the first time, with enterprise-ready Al
for service organizations with complex products, large product
catalogs, and global teams.
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Insight to guide every service decision

Neuron7 creates a Smart Resolution Hub that brings
together knowledge from your data and people, and
optimizes resolutions from every interaction.

Built for complex =~ Medical ;; : Industrial High-Tech Telecom
industries, including: Devices Equipment Devices Equipment



Before Neuron7

Swivel chair diagnostics

Inaccurate resolutions
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Key Metrics Impacted:

First Time Fix )
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Actual results of Neuron7’s Al in production:
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More Neuron7 customers transforming service with Al
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