
serious      deal with      it   |   hello@weareserious.co.uk 1

total sewage, 
grease and waste 
water services
serious     deal with     it



serious      deal with      it   |   hello@weareserious.co.uk 2

contents
serious** about **it									         3 
serious** locations									         4 
serious** about tankering								        5 
domestic tankering									         5 
commercial tankering								        6 
industrial tankering 									         7 
maritime tankering 									         8 
serious** about maintenance							       9 
serious** about installations and project works					     10 
serious** about grease								        11 
serious** grease trap servicing and maintenance					    12 
serious** grease trap solutions							       13 
serious** grease trap tankering							       14 
grease sectors									         15 
serious** about being serious**							       16 
on a serious** mission								        17 
let’s talk about **it									         18 



serious      deal with      it   |   hello@weareserious.co.uk 3

serious about      it
four core divisions working 
together to provide our customers 
with the most efficient, quality wet 
waste management solutions;

•	 tankering – 12 depots from perth in Scotland 
to halstead in kent with a tramper fleet  
for emergency cover.

•	 service and maintenance – mobile services 
engineers and technicians, expert in private 
sewage and waste-water systems.

•	 installations and projects – the design, 
supply and installation of new private sewage 
treatment and pumped systems, as well as 
major upgrades and the overhaul of  
existing systems.

•	 grease management services – design, 
supply and installation of grease management 
systems, complemented by planned and 
reactive maintenance from our mobile FOG 
engineers and tankers  .
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locations

Perth

Glasgow

Carlisle
Blythe

Middlewich

Bromsgrove

Stroud

Ollerton

Halstead

in addition, we have a tanker tramper 
fleet that can go anywhere at short notice.

our network of mobile engineers enable 
us to cover our nationwide client base.

Burton on Trent
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serious      about tankering
•	 the backbone of serious** and  

where it all began in the 1990’s.

•	 with our fleet of modern vacuum  
tankers, we have you covered.

•	 serious** provide professional sewage, grease 
and wastewater tankering services.

•	 our goal is to keep you operational  
and compliant.

•	 serious** offer quick and efficient  
tankering solutions to meet your needs;  
be it sewage, grease, wastewater,  
non-hazardous maritime wet waste.

•	 From our smallest 9,000litre to our largest 
30,000litre vacuum tankers we can shift **it.

domestic  
tankering
planned and reactive tankering 
services – 

•	 sewage treatment plant desludges

•	 septic tank empties

•	 cesspool empties

•	 pumping stations

annual maintenance contracts so you don’t have  
to think about **it.

domestic tankering is where it all began, a few 
hundred domestic customers within 20 miles of 
burton-on-Trent.

our domestic customers now cover the greater 
midlands area, east wales, the north west,  
cumbria and scotland.
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commercial tankering

•	 sewage treatment plants

•	 septic tanks

•	 cesspools

•	 sewage pumping stations

•	 surface water pumping stations

•	 passive grease traps

•	 flooding

nationwide coverage to contract clients.

planned is always best, which is why we work on 
milk rounds of planned tankering work but in an 
emergency we will be there for you.

we always like to give our customers a fixed price 
with a simple schedule for additional time and 
volumes removed.

offering planned and reactive tankering services 24/7 to the hospitality industry, inc. pubs, restaurants
and hotels etc. as well as all types of commercial clients be they offices, showrooms, retail, schools etc.
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industrial tankering

planned and reactive tankering 
services 24/7;

•	 sewage treatment plants

•	 septic tanks

•	 cesspools

•	 sewage pumping stations

•	 surface water pumping stations

•	 passive grease traps

•	 flooding

•	 non-hazardous process liquid waste

•	 non-ABP liquid waste

serious offer nationwide professional tankering 
services to meet your needs, providing efficient 
waste removal and disposal solutions for industrial 
customers across the country.

water company’s – 

we provide 24/7 tier 2 and tier 3 tanker cover  
to support the water company’s during times  
of storm and when met with network issues.
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maritime tankering

planned and reactive tanker 
services 24/7;

•	 sewage 

•	 grease

•	 non-hazardous wet waste

few people think about where the wastewater goes 
when they are on their luxury cruise or even on a 
ferry across the channel or out to the islands.

serious** specialist maritime tankering offer both 
the planned and emergency tankering of wet 
waste from ships, predominantly sewage and non-
hazardous waste, utilising both our depot  
based tankers and tramper’s.

serious** work closely with a number of specialist 
waste disposal facilities and brokers, if your not sure 
give us a call with the EWC code and a description 
of the waste and we’ll see how we can help.
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serious       about  
maintenance
proper preventative maintenance 
is critical to ensure the correct 
operation of private sewage and 
wastewater systems, it extends 
system longevity and helps to 
maintain legal compliance.

serious** offer a highly experienced network of 
mobile engineers and technicians who undertake 
proper planned preventative maintenance and 
repairs of your –

•	 sewage treatment plants

•	 sewage pumping stations

•	 stormwater pumping stations

•	 wastewater related electro-mechanical 
equipment

•	 holding tanks / remote alarm systems 

along with our tanker fleet we offer total 
maintenance packages to – 

•	 commercial customers

•	 the hospitality industry

•	 industrial customers

•	 domestic clients

we operate fully integrated digital works systems 
which track our teams, automatically upload 
records of the works undertaken and produce 
compliant reports.

we are available 24/7 to undertake emergency 
works with reduced rates to contract clients.
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serious      about solutions
serious      specialise in the design, 
supply and installation of private 
sewage treatment plants, sewage 
and stormwater pumping stations, 
holding tanks, interceptors and 
large passive grease traps for – 

•	 large domestic (multiple residence) systems

•	 hospitality clients, including pubs, restaurants, 
hotels etc.

•	 non-hospitality commercial clients; offices, 
showrooms, retails, schools etc.

•	 industrial clients; factories, processing plants

serious** provide tailored solutions to meet  
your needs for the next 25 years plus and  
can undertake all aspects of the works – 

•	 planning permission

•	 environmental permitting and liaison

•	 full design and project management

•	 equipment supply

•	 installation and commissioning

•	 full design and build package

serious** will guide and support you through  
the whole journey.

in addition to new systems we undertake major 
refurbishments, overhauls and enhancements  
to existing systems.

installations and projects is led by our technical 
director who has over four decades experience  
of designing and installing systems.
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grease services

serious      deal with      it

whether you operate a restaurant, industrial kitchen, or food 
processing facility, we offer tailored grease management 
solutions to meet your specific needs.
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grease trap servicing  
& maintenance

serious      about 
grease
effective grease management is a key 
component of any catering kitchen or 
food manufacturing establishments 
operations, be it a small passive trap, 
an automatic grease recovery unit 
(GRU) or a larger external multi-
stage passive trap, serious      have a 
solution for you –

•	 our serious** team of experienced mobile 
grease technicians undertake comprehensive 
grease trap cleaning and maintenance 
solutions for all small internal passive  
grease traps and automatic grease recovery 
units (GRU’s).

•	 our dedicated grease tankering fleet 
undertake the routine emptying and cleaning 
of larger passive grease traps, both internal 
and external.

our services are designed to keep your system 
running at its best and ensure your compliance.

serious** service all grease management systems

the fats, oils and greases (FOG) that serious** 
collect are bulked up and taken either to AD plants 
for conversion into biogas for power generation or 
for refinement and processing into bio-diesel.

serious** are at the forefront of the FOG collection 
and recycling industry and work in partnership with 
several water company’s, power generators and 
the bio-diesel industry.
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grease management 
solutions

serious      provide 
FOG solutions
serious      do not treat all sites the 
same, the grease solution for one site 
or client may not be suited to the next.

our team of grease experts visit a site to undertake 
a FOG audit and tailor a solution to achieve 
compliance, what works for a small rural tea room 
won’t be fit for a large pub or hotel who may do a 
peak of 600 covers a day.

serious** don’t just sell you a box, we sell you a 
total package including ongoing maintenance and 
support. 

serious** solutions – 

•	 automatic grease recovery units - systems 
designed to mechanically remove the FOG 
at source, the unit being located under the 
main potwash / spray sink, they can also 
be designed to take flows from commercial 
dishwashers. 

after considering the market and the systems 
available, serious** became main UK agents 
for Thermaco the manufacturer of the Big 
Dipper Unit, the original and the best. simple 
to maintain and recover high quality oils for 
recycling, only requiring very simple daily 
maintenance.

•	 small internal passive traps, suitable for very 
small flows and loads, located to capture 
grease at the head of a drainage system, often 
with a food collection basket requiring daily 
cleaning.

•	 external passive traps, when sized correctly 
need no site staff maintenance – 

•	 in addition to the Big Dipper GRU we 
also import the Thermaco Trapzilla unit, 
much smaller than traditional passive 
traps and designed to collect a higher % 
volume of FOG to water. super-efficient 
and with the smaller footprint they can 
achieve compliance even in the smallest of 
sites, they can installed above and below 
ground and are ideal for site basements.

•	 three stage large underground passive 
traps, designed to EN1825 offer total 
protection and are ideal for rural sites with 
sewage treatment systems.

whatever your need serious** have the solution.
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grease trap tankering

we empty      it
serious      grease trap tankering 
services ensure that your system  
is thoroughly emptied and cleaned, 
if the trap is adequately sized this 
will ensure compliance, minimise 
odours and reduce drainage issues.

over time grease traps accumulate large volumes  
of fats, oils and grease (FOG), along with 
food debris, requiring regular emptying, left 
unmaintained this leads to blockages, foul odours 
and costly remedial works. if proven to be the 
source of FOG, sites and owners face prosecution 
and large clean up bills from the water companies.

passive grease traps vary in size; the smallest we 
deal with is only 25 litres and can be emptied by 
our mobile grease technicians, the largest FSE 
grease trap we empty monthly is 11,000 litres, the 
largest food processing plant grease trap that we 
empty requires 3 of our tankers.

for grease traps over 100 litres it is not practical to 
be emptied by our grease technicians, over 100 
litres we utilise our dedicated grease tanker fleet.

passive grease traps are designed to BS EN1825 
which specifies monthly emptying, as do many 
of the water company’s, the vast majority of the 
grease traps we encounter are grossly undersized 
for the sites trade levels and are emptied far too 
infrequently.

the serious** approach for larger passive traps 
is to take the actual site trade figures and utilise 
BS EN1825 to determine a frequency, some traps 
requiring monthly empties during the peak periods 
and reducing to suit during low trade periods.

to minimise costs we empty grease traps on a ‘milk 
round’ basis, emergency grease trap empties are 
extremely expensive, the tankered FOG we collect 
is taken for recycling into biofuels or biogas to 
generate power.

grease in clean water out
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grease
sectors

(01)

hospitality grease 
management

from pubs, restaurants and hotels  
to catering facilities and event venues, 
effective grease management is critical to 
maintaining a clean, efficient and compliant 
kitchen environment.

(02)

commercial grease 
management

our expert team provides reliable 
commercial grease trap installation, 
maintainance, and cleaning services that 
ensure your operations run smoothly, 
efficiently and in compliance with 
environmental and water regulations.

(03)

industrial grease 
management

whether you run a manufacturing plant, 
food processing facility, or any other 
large-scale operation, our tailored grease 
management solutions ensure your  
systems run smoothly and comply with  
all environmental and water regulations.
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serious      about
being serious
about serious
with decades of experience serious 
specialise in sewage, grease 
and wastewater management, 
offering expert services including 
tankering, maintenance, and 
system installations.

our team ensures that every job is handled to the 
highest standard, helping to keep you compliant 
and your systems running smoothly.
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serious
mission
from the design and installation of sewage 
and grease systems to desludging and 
ongoing maintenance, we are experts in  
all aspects of waste water management.

available 24/7, with depots nationwide, 
we're always ready to assist.
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scan the QR code for
more information

let’s talk 
about      it

0800 998 8020
hello@weareserious.co.uk
www.weareserious.co.uk


