Rebecca Sumner
PRODUCT DESIGNER
www.rebeccasumner.com   |   linkedin.com/in/itsrebecca   |   Rebecca.b.sumner@gmail.com   |   +1 (708) 408-7332
A Product Designer with 5 years of experience across B2B SaaS, healthtech, and legaltech, covering the full design lifecycle from research and interaction design to design systems and developer handoff. With a background as a former behavioral therapist, I leverage insights from human psychology to create intuitive and impactful digital experiences.
Skills
Design Systems  •  Digital Accessibility WCAG  •  Agile Methodology  •  Wireframing & Prototyping  •  User Research & Usability Testing  •  Brand Identity  •  Information Architecture  •  B2B & B2C SaaS  •  Figma  •  Useberry  •  Scrum •  Collaboration
Experience
Senior Product Designer  |  Visalaw.ai
March 2026 – September 2026 | Legaltech, AI Platform for Immigration Lawyers
1. Led design of a unified AI chat interface consolidating Research mode and AI Chat into one experience using interaction design and information architecture.
1. Designed the Skills system, a reusable saved-prompts feature built on a suggest-and-confirm interaction pattern, to reduce repetitive input in legal workflows.
1. Designed a project linking system connecting Chats, Documents, and Drafts, including a management modal with tri-state controls.
1. Established design system foundations, including a button component library and semantic color naming, to standardize developer handoff.
UX Designer  |  Paradigm
April 2025 – October 2025 | B2B SaaS, Sales & Configuration
1. Reduced clicks by 60% for Vendo mobile users by shipping the “Copy Lines” feature to remove repetitive configuration work.
1. Mapped screens, flows, and component inventory to inform the Ionic to Angular migration plan for the Vendo App.
Product Designer  |  Kismet Health Inc.
August 2023 – September 2024 | Healthtech B2C, Pediatric Telehealth
1. Conducted 50+ user research sessions, including interviews, surveys, and usability tests, and synthesized findings into actionable design solutions.
1. Contributed to a 30% increase in monthly active users within the first quarter by collaborating on a mobile-responsive redesign.
1. Improved usability for users with varying abilities by ensuring WCAG 2.1 accessibility compliance across all designs.
User Experience Designer  |  PharosIQ (formerly MRP)
December 2021 – August 2023 | B2B SaaS, Account Based Marketing
1. Increased engineering team velocity from 34 to 42 story points per sprint by leading development of a scalable design system.
1. Reduced error frequency by 15% and increased task completion rate by 10% by creating a feedback-driven knowledge base.
1. Designed 23+ multi-page features end-to-end for enterprise clients.
Visual Design Specialist  |  University of Chicago Medicine
April 2020 – August 2022
1. Designed and delivered 800+ mental health and DEI resources distributed to over 2,000 employees.
1. Increased opt-in email distribution by 400% for the Spiritual Care Department’s “Deep Breath” initiative.
Education
Bachelor of Science, Psychology
Arizona State University

