


Manchester United Lounge Competition
Terms & Conditions
[bookmark: _Hlk116387075][bookmark: _Hlk116456415]
BY ENTERING (OR OTHERWISE PARTICIPATING IN) THE PROMOTION, YOU AGREE THAT YOU HAVE READ, ACCEPT, AND AGREE TO BE BOUND BY THESE TERMS & CONDITIONS. IN THE EVENT OF ANY CONFLICT OR INCONSISTENCY WITH ANY OTHER PROMOTION-RELATED COMMUNICATIONS (INCLUDING, BUT NOT LIMITED TO, ADVERTISING OR PROMOTIONAL MATERIALS), THESE TERMS & CONDITIONS SHALL PREVAIL. PLEASE RETAIN A COPY FOR YOUR INFORMATION.

1. ELIGIBILITY: The Manchester United Lounge Competition (“Promotion”) is open only to individuals who are at least eighteen (18) years of age and the legal age of majority in their jurisdiction of residence and are physically present in select hospitality areas for select Manchester United matchdaymatchdays or other SponsorPromoter-identified events at Old Trafford Stadium as of date of entry. Specific hospitality areas, in-stadium events and matchdays are determined by the Promoter in its sole discretion. Employees, officers and directors of ESV International Ltd. (“Promoter”), Realtime Media LLC (“Administrator”), Manchester United Football Club Limited, and their respective parent companies, affiliates, subsidiaries, advertising, contest, fulfillment and marketing agencies (collectively, the “Promotion Parties”), their immediate family members and those living in the same household as such individuals (whether legally related or not) are not eligible to participate in the Promotion or win the prize. For purposes of this Promotion, “immediate family members” are defined as spouse, partner, parents, legal guardians, in-laws, grandparents, siblings, children and grandchildren and their respective spouses, and “those living in the same household” shall mean people who share the same residence at least three (3) months a year, whether legally related or not. Void where prohibited by law. All laws and regulations apply. The Promoter’s decisions related to the interpretation of these Terms & Conditions, and all decisions in this Promotion (including the determination of the winner) are final and binding. No correspondence will be entered into.	Comment by Pete Love: NTD - The eligibility here is way too broad. Only those physically present in select hospitality areas on select matchdays (all in Promoter’s discretion) will be permitted to attend. Please connect with elevate marketing to discuss and understand the eligibility requirements for this competition.  	Comment by Julie O'Connor: Elevate Marketing: They would just need to be in any of the hospitality areas not Elevate specific as we want to capture audiences in other parts of the stadium hospitality. In my opinion they don’t have to have a match ticket e.g if they forward to their friend to enter it isn’t the end of the world as it means more data for us but if there is a legality around that we can do it.

No public advertising outside of the hospitality suites.	Comment by Julie O'Connor: Eighteen (18) years of age/legal age of majority 
Physically present in select hospitality areas for Man United matchday at Old Trafford stadium
Such hospitality areas and matchdays chosen at Elevate's sole discretion
	Comment by Pete Love: NTD - Per the email thread. Please revise here and short-form below further to address the possibility that eligibility may include being present at events which do not occur on a matchday, such as the fan warm up event noted by Eloise. 

2. TIMING: The Promotion begins at or about 12:00 Greenwich Mean Time on 6th November 2026 and ends at 23:59 British Summer Time on 30th May 2027 (the “Promotion Period”). The designated computer clock of the Promoter is the official time-keeping device in the Promotion. 

3. [bookmark: _Hlk136503757][bookmark: _Hlk119331147]HOW TO ENTER: During the Promotion Period, and on an eligible matchdayManchester United matchday or other Promoter-identified events at Old Trafford Stadium, visit an eligible hospitality area in Old Trafford Stadium and scan the QR code on display within the area to visit the Promotion website (https://www.experiencesbyelevate.com/events/giveaway/signed-manchester-united-shirt) and complete and submit an official entry form, including your full name, address, email address, telephone number, and birth date. You will receive one (1) entry into the Promotion, subject to the limit set forth below. 

The Promotion Parties are not liable for technical difficulties of any kind, or for false, incorrect, changed, incomplete or illegible contact information. 

[bookmark: _Hlk140662184][bookmark: _Int_OUbM5nvL]LIMIT: One (1) entry into the Promotion during the entire Promotion Period. Attempts made by the same individual to earn more than one (1) entry by using multiple or false contact information, accounts or otherwise may result in disqualification. Entries generated by script, artificial intelligence computer programs, macro, programmed, robotic or other automated means are void and may be disqualified. You are not permitted to change your email address during the Promotion Period. You may not share an email address with another individual. Entries that are in excess of the stated limit, incomplete, illegible, corrupted, damaged, destroyed, forged, false, lost, late or misdirected, deceptive or otherwise not in compliance with the Terms & Conditions may be disqualified from the Promotion at the Promoter’s sole and absolute discretion. The Promoter reserves the right to determine, in its sole and absolute discretion, whether an entrant has already submitted an entry and to disqualify any subsequent entries or prize entitlement. 

4. WINNER SELECTION: The Promoter will conduct a random, computerized drawing processed by an algorithm that simulates a random number generator within five (5) days from the end of the Promotion Period to select one (1) winner. The selected winner is subject to verification of eligibility and prize acceptance. 

5. ODDS: Odds of winning the prize depend on the total number of eligible entries received during the Promotion Period.

6. [bookmark: _Hlk118215758]WINNER NOTIFICATION/PRIZE CLAIMING: The potential winner will be notified via email (or other contact information) by the Promoter using the information associated with the potential winner’s entry form in a commercially reasonable time after the drawing. The Promotion Parties are not responsible, and shall not be liable, for incorrect, changed, or illegible contact information or for electronic communications that are undeliverable as a result of any form of active or passive filtering, or insufficient space in entrant’s email or other account to receive messages. Promotion Parties are not responsible for late, lost, intercepted, misdirected, or unsuccessful efforts to notify the winner. 	Comment by Amanda Reister: Please confirm there will be a winner notification but that the winner does not need to complete any paperwork to claim the prize	Comment by Pete Love: NTD - What type of paperwork are you referring to?	Comment by Amanda Reister: sometimes prize claim documents, affidavits/declarations of eligibility, redemption forms to collect additional fulfillment information, etc. are requested from winners that must be completed & returned within a set period of time.

Information collected on the entry form is provided with the intent to verify the potential winner and facilitate delivery of the prize. The Promotion Parties cannot be held responsible for inaccurate information supplied by an entrant which affects winner verification, prize acceptance, and/or delivery of the prize. The potential winner MAY be requested to provide VAT/Tax ID (where applicable). If any notification email is returned as rejected, faulty, unclaimed or returned as undeliverable to the winner and/or the winner is otherwise noncompliant, the winner will be disqualified and an alternate winner will be selected in a random drawing from among all remaining eligible entries. 

The Promotion Parties reserve the right to verify the winner and ask for proof of identity, age, and/or address and to withdraw the prize entitlement where there are reasonable grounds to believe there has been a breach of these Terms & Conditions.

7. [bookmark: OLE_LINK1]PRIZE/PRIZE RESTRICTIONS: 

One (1) Prize: The prize is an autographed Manchester United jersey. Player and jersey style selected by Promoter in its sole discretion. The approximate retail value (“ARV”) of the prize is £250. 

[bookmark: _Hlk140656004][bookmark: _Int_hdP3d2Fv][bookmark: _Int_x099VCEo][bookmark: _Int_pyDYkkK3]The prize must be accepted as offered by the named winner only. Prize is non-transferable, non-refundable, with no cash redemptions, equivalents, or substitutions (except where the Promoter in its sole discretion deems it reasonably necessary to provide an alternative prize). Prize is subject to the terms and conditions of the prize supplier. In the event that Promoter is unable to provide the prize or a prize component, the Promoter reserves the right to provide the winner with an alternative prize of equal or greater value, should circumstances outside of the Promoter’s control make this necessary. Sale of the prize for profit is prohibited and may constitute fraud. Winner will be solely responsible for paying any taxes in connection with the prize and other expenses not specifically detailed above.

The Promotion Parties are not responsible for, and will not replace, any lost, mutilated, or stolen prize or any prize that is undeliverable or does not reach the winner because of an incorrect or changed address. If the winner does not accept or use the entire prize, the unaccepted or unused part of the prize will be forfeited, and the Promotion Parties will have no further obligation with respect to the prize or portion of the prize. Please allow four (4) to six (6) weeks for delivery of prize to the mailing address provided on the entry form.	Comment by Pete Love: NTD - This term is undefined, is this supposed to be entry form?
[bookmark: _DV_M49]
8. [bookmark: _Hlk140658353]CONDUCT: The Promotion Parties are not responsible for the actions of entrants in connection with the Promotion, including entrants’ attempts to circumvent the Terms & Conditions or otherwise interfere with the administration, security, fairness, integrity, or proper conduct of the Promotion; and/or attempt to circumvent the entry process and/or entry instructions by any method; and/or engaging in any unlawful or other improper misconduct calculated to jeopardize the fair and proper conduct of this Promotion. The Promotion Parties reserve the right, at their sole discretion, to disqualify (or terminate the prize entitlement of) any individual who is found to be, or suspected of, acting in any manner deemed by the Promotion Parties in their sole and reasonable discretion to be in violation of the Terms & Conditions, or to be unsportsmanlike or disruptive, or with intent to annoy, abuse, threaten or harass any other person, or to be tampering with the entry process or the operation of the Promotion, and void all associated entries and/or entrants. Promoter reserves its legal rights to recover damages or other compensation from any such offender. 

9. [bookmark: _Hlk140658520][bookmark: _Int_yrWbPPP5]WAIVERS AND DISCLAIMERS: The Promotion Parties accept no responsibility for system errors or other issues that may result in disruption to, lost, delayed, misdirected, or not received entries. The Promotion Parties are not responsible for the non-inclusion of entries as a result of technical failures or otherwise, including any such failure which is within the control of the Promotion Parties.

The Promoter reserves the right to cancel, amend, withdraw, terminate, or temporarily suspend this Promotion in the event of any unforeseen circumstances or technical reason outside its reasonable control, with no liability to any entrants or third parties but will use all reasonable endeavors to avoid entrant disappointment. In the event of an early cancelation or termination of the Promotion, the Promoter will select the winner from all valid and eligible entries received prior to any such action. Such circumstances include, but are not limited to, fire, flood, epidemic, earthquake, explosion, labor dispute or strike, act of God or public enemy, communications or equipment failure, utility or service interruptions, riot or civil disturbance, terrorist threat or activity, war (declared or undeclared), interference with the Promotion by any party, or any federal, state, or local government law, order, or regulation, order of any court or jurisdiction, or other cause not reasonably within Promoter’s control (each, a “Force Majeure” event or occurrence).

10. [bookmark: _Hlk140657086]RELEASES AND LIMITATION OF LIABILITY: Entry into this Promotion is voluntary and at the entrant’s sole decision and risk. The Promotion Parties will not be responsible or liable to any entrant or other third party, or accept any liability for any disappointment, loss, damage, personal injury, or death occurring as a result of entry into this Promotion or acceptance and/or use of the prize. Nothing in these Terms & Conditions shall limit or exclude the Promotion Parties’ liability for death or personal injury caused by negligence; and/or fraud or fraudulent misrepresentation by the Promoter; and/or any liability which may not be legally limited under applicable law. Further, nothing in these Terms & Conditions shall affect an entrant’s statutory rights.

11. [bookmark: _Hlk140657447]GOVERNING LAW: All issues and questions concerning the construction, validity, interpretation and enforceability of these Terms & Conditions or the rights and obligations of entrants, Promoter, or Promotion Parties in connection with the Promotion will be governed by and construed in accordance with the law of England and the courts of England and Wales shall have exclusive jurisdiction in relation to any disputes concerning them.

12. [bookmark: _Hlk140658822][bookmark: _Hlk116381099]ENTRY INFORMATION AND PRIVACY: By entering the Promotion, each entrant acknowledges that the Promoter and the Administrator (acting on the Promoter's behalf) will process the entrant's name, address, email address, telephone number, date of birth and other information provided on the entry form, and may share that information with the Promotion Parties and their service providers, on the basis that such processing is necessary for the Promoter's legitimate interests in operating and administering this Promotion, including, without limitation, collecting and confirming entries, contacting the winner, and sending out the prize. Your details will not be shared with any third party for any other purpose without prior consent. Your data is kept secure in accordance with the Data Protection Act. Your personal data will be used and held in accordance with the Promoter’s Privacy Policy, which is available at https://www.oneelevate.com/legal/privacy-policy. In the event of any discrepancy between the Promoter’s Privacy Policy and these Terms & Conditions, these Terms & Conditions shall control and govern.

13. MISCELLANEOUS: The invalidity or unenforceability of any provision of these Terms & Conditions will not affect the validity or enforceability of any other provision. In the event that any provision of the Terms & Conditions is determined to be invalid or otherwise unenforceable or illegal, the other provisions will remain in effect and will be construed in accordance with their terms as if the invalid or illegal provision were not contained herein. Promoter’s failure to enforce any term of these Terms & Conditions will not constitute a waiver of that provision. Entrants agree to waive any rights to claim ambiguity of these Terms & Conditions. Headings are solely for convenience of reference and will not be deemed to affect in any manner the meaning or intent of the documents or any provision hereof.

14. WINNER LIST: The surname and country of the winner will be made available to anyone who requests it by emailing the Administrator at outreach@rtm.com. If the winner wishes to request their surname and country not be published, they may email the Administrator at the email address herein.

15. PROMOTER: ESV International Ltd., 2nd Floor, 1 Hobhouse Court, London SW1Y 4HH, United Kingdom. Reference to third parties in connection with the prize and/or third-party websites or services are for reference and identification purposes only and not intended to suggest endorsement, sponsorship or affiliation with Promoter or the Promotion. 

16. ADMINISTRATOR: Realtime Media LLC, 2460 General Armistead Ave, STE 209, West Norriton, PA 19403, USA.



Manchester United Lounge Competition - Abbreviated Terms & Conditions
 
Please use the following short-form disclosures for all advertising and marketing of the promotion: 

Website Footer/Email 
Subject to the promotion’s Terms & Conditions. Open to individuals who are at least 18 years of age & the legal age of majority in their jurisdiction of residence. Enter in-person via webform available in select hospitality areas in-stadium during select events. The promotion ends on 30/05/2027. The one (1) prize is a player-signed Manchester United jersey with an approx. total value of £250. Winner selected in random drawing. Promoter: ESV International Ltd., 2nd Floor, 1 Hobhouse Court, London SW1Y 4HH, United Kingdom.
  
Social Posts/Banner Ads/Hub Banners 
Must be at least 18 years of age & age maj. Enter in-person by webform available during select in-stadium events. Ends 30/05/2027. 1 prize worth approx. £250: player-signed Manchester United jersey. Winner selected at random. See T&Cs: <insert tiny URL>. Promoter: ESV International Ltd.
401697190.1





