How to close / disable a chat?

Open the chat with the member / person you'd like to close.
Click on the settings button in the top right corner

Turn-on the switch for “Pause Chat Channel”

This will disable the chat for both you and the person.

(The chat history will remain visible to both the people)

You can switch off this at any time to enable the chat again.
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Hi Melissa,
Following up with you on how you have been lately with
your health?
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