
Thermo King® Connect for Platform Science

Visibility, alerts, and trailer intelligence — 
right in the cab.

Thermo King Connect for Platform Science brings 
refrigerated trailer and telematics data directly to 
the Platform Science tablet, so drivers can access 
key trailer information within their normal workflow. 
By putting reefer visibility in the cab, fleets can 
better protect loads, support safer operation, and 
simplify the driver experience on the road.

Drivers can view essential trailer details in real time, 
including temperature, setpoints, fuel level, door 
status, battery voltage, and alarms. Rather than 
checking multiple tools or tablets, they can access 
critical trailer information in one place — helping 
them respond faster and stay focused.

Designed for connected fleets, Platform Science 
creates a streamlined in-cab workflow that 
improves awareness and simplifies day-to-day 
operations. Notifications alert drivers when 
thresholds are exceeded, enabling fleets to 
address issues early. Visual and audio alerts make 
reefer conditions easier to recognize, and spoken 
alerts may also be available while the vehicle is in 
motion to support faster in-cab awareness.

Safer response. Better visibility. 
One connected workflow.

Thermo King Connect for Platform Science creates 
one workflow that supports safety, efficiency, 
and confidence on the road. Alerts notify drivers 
when trailer conditions exceed thresholds, helping 
prevent load loss and enabling faster response.

With cloud-to-cloud connectivity, trailer data 
synchronizes between Thermo King and Platform 
Science systems, supporting automated 
operations and maintaining accurate information. 
For fleets and operations teams, Thermo King 
Connect supports compliance readiness with 
timestamped event records, increases operational 
visibility, and enables decision making. 

Thermo King® Connect for 
Platform Science
Real-time reefer insights and alerts delivered directly to 
the driver’s cab.

The first reefer-focused solution 
integrated with Platform Science.  
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• In-cab reefer visibility: View temperatures,
setpoints, fuel level, door status, battery
voltage, and alarms on the Platform Science
tablet.

• Proactive in-cab alerting: Receive real-
    time visual and audio alerts when trailer
    conditions exceed defined thresholds. 

• Unified driver workflow: Keep trailer
visibility, alarms, and telematics information
within the Platform Science ecosystem.

• Connected operational visibility:
Use cloud-to-cloud synchronization and
timestamped event history to support
current visibility and compliance readiness.

• Protect loads faster: Real-time visibility
and alerts help teams identify and address
reefer issues before they escalate.

• Improve driver awareness and safety:
In-cab alerts and trailer status support
faster awareness and fewer distractions.

• Reduce workflow friction: Combining
reefer visibility and telematics in one
experience simplifies access to key
information.

• Improve fleet visibility and compliance
readiness: Continuous synchronization
and timestamped event records support
operational oversight and audit readiness.

Designed for Connected Fleets
Thermo King Connect for Platform Science is designed 
for fleets using Platform Science tablets with 
TracKing® Telematics Pro and Remote Operating 
Center(ROC). For customers already operating in 
that environment, it provides in-cab access to trailer 
intelligence without changing  
driver workflows.

Help your customers connect drivers, trailers, and real-time reefer data in 
one streamlined in-cab experience. Talk to your Thermo King representative to 

learn more about Thermo King Connect for Platform Science.
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