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This document contains a list of all improvements implemented today. We, the VIPS CloudPMS team, are constantly working
to improve and update the application. We can't do this without your help. Thank you!

The following items have been fixed:
Case Omschrijving

22066 Pickup Dashboard: a few enhancements are updated on the new pickup dashboard.
e The date selection is now placed in a banner.

e The data displayed in the charts is based on room nights instead of reservations.
e Some of the translations have been adjusted.
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19 NEW RESERVATIONS 32 NEW ROOM NIGHTS 10 CANCELLED ROOM NIGHTS

18757 | Communication planning: we identified that some emails were inadvertently sent in duplicate. This
& issue has now been resolved. The cause was a disruption in the existing logic, which resulted in
20652 emails that had already been scheduled being triggered again, leading to duplicate sends.

20355 | Siteminder: we observed that the system was displaying the booker name as “unknown” instead
of correctly mapping it to the correct profile. A condition was missed to properly handle this. This
is now restored.

21761 System paymasters: previously the Paymaster room expiry date triggered alerts when the

expiry date was reached. Users were unable to adjust the end date themselves. For these specific

rooms, the expiry date is now adjusted to 31/12/2030.

For the hotels, with newly added paymaster accounts, the room is created automatically till 2030.
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22012

Communication templates: There were some discrepancies in four parametes to properly pick-up

the translations. This has now been restored.
{{_Rate}}

{{_RateLongDescription}}
{{_IncludedDescription}}
{{_ExcludedDescription}}
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