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This document contains a list of all improvements implemented today. We, the VIPS CloudPMS team, are constantly working 
to improve and update the application. We can't do this without your help. Thank you! 

The following items have been fixed: 
Case Omschrijving 

22725 An issue was observed in the No Show and Early Departure process where users were unable to 
advance to step 3 to calculate the applicable charge. This is now restored. 

 
 

22269 It is now possible to update the rooming list for reservations with a definitive or optional status. 

 
 

 
 

21978
& 
22059 

M&E: we observed that combination room bookings were not blocking actual rooms for the full 
reservation period. For M&E reservations, both main rooms and combination sub-rooms are now 
blocked correctly, both when creating the reservations and copying the reservations.  

 
 

22298 M&E: We observed that when downloading/printing a Function Sheet, the Booker, Company, and 
Group Leader details did not appear on the output. This issue occurred only for hotel groups due 
to the contact retrieval logic applied at the multi-property level. This has now been resolved. 

22681 
& 
21987 

We identified an issue that occurred when creating a credit invoice when editing dates, in cases 
where additional booking costs applied. These additional costs were not correctly included on the 
credit invoice, which caused the outstanding amount to appear incorrectly. This was due to internal 
processing logic and has now been resolved. 
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22171 For the Early Departure feature, we identified that after processing an early check-out, the fee was 
correctly applied, but the remaining lodging costs were not properly counter booked. We have 
restored the logic to ensure that all charges are now handled correctly. 

22709 In the recently released Discount Module, we observed that saved Validation Conditions 
configurations were sometimes not displayed correctly in the configuration pop-up. Although the 
configurations are saved properly in the database, the pop-up occasionally showed them as missing. 
This issue has been addressed to ensure the configurations consistently display as expected. 

 
 

20210 Main Dashboard – Unhandled Reservations Tab: We identified that when loading the dashboard 
for the first time, the Paymaster and No Room reservations were correctly excluded. However, 
when switching between screens, these reservation types would unexpectedly appear. This 
behavior has now been fixed to ensure that the Unhandled Reservations tab consistently displays 
the correct reservation types. 
For clarity, this tab will display the reservation types: Roomstay, Function Rooms, and Dayuse 
reservations. Paymaster and No Room reservations are excluded. 

 
 

    


