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This document contains a list of all improvements implemented today. We, the VIPS CloudPMS team, are constantly working 
to improve and update the application. We can't do this without your help. Thank you! 

The following items have been fixed: 
Case Description 

23152 POS LightspeedK: in the customer receipts it showed the RoomId instead of the room number.  
Changes have been made to now display the room number on the POS receipt.  

 
 

23132 Channel Manager Smarthotel: when processing services from Smarthotel, we observed an issue 
whereby an incorrect count was applied when calculating these services. Based on this observation, 
service charges are now being calculated based on the formula:  
NumberOfUnits × Count × AmountAfterTax 
 
Example: 1 × 3 × 2.58 = 7.74. 

 
 

23082 An incorrect sort order was observed on the rate dependency settings screen. This has now been 
fixed by sorting in alphabetical order of rate name. 

 
 

23055 Meeting & Events: an issue was identified where the Internal Item and Principal Room fields could 
no longer be updated. This has now been resolved. 

 
 

 


