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This document contains a list of all improvements implemented today. We, the VIPS CloudPMS team, are constantly working 
to improve and update the application. We can't do this without your help. Thank you! 

The following items have been fixed: 
Case Description 

23940 Previously, when the function room assigned to a program item was changed, the associated 
booking details were not moved to the newly assigned function room and instead remained linked 
to the original function room. Additionally, deleting the updated program item removed the 
booking record but left the associated booking details behind. 
This issue has been resolved. Booking details are now correctly transferred to the newly assigned 
function room whenever a program item's function room is updated. In addition, deleting a 
program item now also removes the corresponding booking details. 

24498 For the GoTicking (EasyLynq) integration, making minor updates to reservations arriving on the 
current day that had not yet been checked in—such as assigning or blocking a room, adding a note, 
or updating guest details—could incorrectly trigger a check-out for the guest currently occupying 
the assigned room in GoTicking. 
This issue has been resolved. Modifying reservations for current-day arrivals no longer causes 
occupied guests to be checked out in GoTicking. 

24510 We identified an issue where, after rerouting charges or performing a manual price change via the 
summary screen, the city tax was applied twice, resulting in duplicate city tax records. This issue has 
been resolved. 

24560 Previously, if a reservation was created through the Online Booking Engine (OBE) using the Pay Now 
option but the payment was not completed, the reservation was automatically cancelled after 30 
minutes and its status changed from Optional to Cancelled. However, the cancellation date and 
time were not recorded in the history log. 
This issue has been resolved. When an unpaid Pay Now reservation is automatically cancelled, the 
cancellation date and time are now correctly recorded in the history log. 

 


