FOR IMMEDIATE RELEASE
April 8, 2026

🚨 Town of Elma Water System Update – BOIL WATER ADVISORY REMAINS IN EFFECT FOR THE ENTIRE TOWN

The Town of Elma Water Department reports that the immediate repairs to the major water main break have been completed, and crews are efficiently refilling the municipal water distribution system. This process includes restoring more than 2 million gallons of water to storage tanks and pipelines across the town and will take additional time to fully stabilize.

⚠️ BOIL WATER ADVISORY – ENTIRE TOWN OF ELMA

A Boil Water Advisory remains in effect for ALL Town of Elma municipal water customers until further notice.

Residents must bring all water used for drinking, cooking, brushing teeth, washing food, preparing infant formula, and making ice to a rolling boil for at least one minute before use. The advisory will remain in place until required testing confirms the system is safe and the notice is officially lifted.

For additional guidance, residents may review the New York State Department of Health Boil Water Advisory FAQ here:
https://www.health.ny.gov/environmental/water/drinking/boilwater/faq_residents_and_homeowners.htm

🚧 System Refill Impacts Expected

As water service is restored, residents across the town may experience temporary system conditions including:

Air in water lines
Cloudy or milky-colored water
Low pressure or intermittent service
Temporary discoloration

If you experience air in your plumbing system, go to the highest faucet in your home or business and run cold water for approximately 10 minutes to help clear the lines.

Residents may also observe open fire hydrants throughout the town as crews work to remove air and balance the system. Please do not adjust or interfere with hydrants.

At this time, the southern portion of the town, which largely maintained water service overnight, is now experiencing outages as crews continue restoring system balance. Officials are hopeful for full restoration later tonight, though restoration may extend into tomorrow.

💧 Final Bottled Water Distribution

One final limited bottled water distribution for Town of Elma residents will take place:

🕕 6:00 PM today
📍 Jamison Road Volunteer Fire Company
1071 Jamison Road, Elma, NY

Residents must bring photo ID or proof of Town of Elma residency. Distribution will continue while current supplies last.

📣 Stay Informed

Residents are encouraged to monitor:

The Town of Elma website
The Elma Emergency Manager Facebook page

📞 Public Information Line: 716-652-3260

The Town appreciates the community’s continued patience and cooperation as crews complete system stabilization and work toward lifting the boil water advisory.

4/8/2026, 1pm

Donald Trzepacz Jr.
Emergency Manager/Disaster Coordinator 

