National Child Safeguarding Programme Privacy Notice
Effective Date: 01/06/2026



At Pobal / BetterStart, we are committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal information when you visit and interact with our website: https://www.childsafeguardingelc.ie/ (the “Website”).

1. Who is the Data Controller
The Department of Children, Disability and Equality is the Data Controller and Pobal is engaged under contract as a Data processor. The Department relies on Task in the Public Interest to process personal data when visitors access the Website. 

2. Information We Collect
We may collect and process the following types of personal information about you:
· Personal Information you provide: Information that you provide to us directly, such as your name, email address, and any other information you submit through contact forms or email communications.
· Automatically Collected Information: When you visit our Website, we may automatically collect information such as your IP address, device related information such as browser type, and operating system to enable the website to function optimally.

3. How We Use Your Information
We use the information we collect for the following purposes:
· To respond to your inquiries and provide support when needed.
· To ensure our Website functions correctly and provides a good user experience.
· To comply with legal obligations or to establish, exercise, or defend legal claims.

4. Cookies and Tracking Technologies
Our Website only uses necessary cookies which enable the website to operate correctly and securely. Information on the cookies used is provided via the cookie banner.

5.  Data Retention
Cookies store information for the duration of each session. For any information sent to BetterStart/Pobal such as through email, information is kept in accordance with the Data Retention Schedule as required under legislation.

6. Data Sharing and Disclosure
We may share your information with third parties in the following circumstances:
· Service Providers: We may share your information with third-party service providers engaged under contract who assist us in operating the Website, conducting business, or providing services to you, subject to strict confidentiality agreements.
· Legal Requirements: We may disclose your information if required to do so by law or in response to a valid request from a governmental or regulatory authority.
· The Department and Pobal are subject to the Freedom of Information Act but personal data is usually exempted from release under permitted exemptions.  

7. Data Security
We take appropriate technical and organizational measures to protect the personal information we collect and store. However, no method of transmission over the internet or electronic storage is 100% secure. While we strive to protect your personal information, we cannot guarantee its absolute security.

8. Your Rights
You have the following rights regarding your personal information:
· Access: You have the right to request access to the personal information we hold about you.
· Correction: You may request corrections to any inaccuracies in your personal information.
· Deletion: You have the right to request the deletion of your personal information, subject to legal obligations.
· Objection: You may object to the processing of your personal information under certain circumstances.
· Restrict Processing: You can request that an organization temporarily limit the use of your data (e.g., while they investigate a complaint about its accuracy)
· Withdraw Consent: Where you have provided consent for the processing of your personal information, you may withdraw your consent at any time.
· Automated Decision Making: You have the right not to be subject to a decision based solely on automated processing (like profiling) that significantly affects you, without human involvement.
· You can also lodge a complaint with the Data Protection Commission should you believe your Personal Data has been processed contrary to the legislation.

9. Links to Third-Party Websites
Our Website may contain links to third-party websites. We are not responsible for the content or privacy practices of these external sites. We encourage you to read the privacy policies of any third-party websites you visit.

10. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Any updates will be posted on this page, and the effective date will be revised accordingly. We encourage you to review this policy periodically.

11. Contact Details
If you have any questions or concerns about this Privacy Policy or our data practices, you can contact the Department or Pobal using the contact information below:
	Data Protection Officer
Department of Children, Disability and Equality
Block 1, Miesian Plaza
50 – 58 Lower Baggot Street
Dublin 2, D02 XW14
dpocontact@dcde.gov.ie     
(01) 647 3183 
	Data Protection Officer
Pobal / BetterStart
Holbrook House
Holles Street
Dublin 2, D02 EY84

dataprotection@pobal.ie
(01) 511 7000




To contact the Data Protection Commission, or for further information on your rights, please use the information below. 
	Data Protection Commission
6 Pembroke Row
Dublin 2
D02 X963
Ireland
www.dataprotection.ie
(01) 765 01 00



