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A MESSAGE
FROM OUR
EXECUTIVE
DIRECTOR

Greetings of Peace,

This past year was unique and complex; the COVID-19 pandemic

disproportionately affected children with disabilities and their families, where

access to essential resources essential for their development became limited.

Witnessing these barriers, we launched a Hospital Support Group and

collaborated with incredible organizations, including Sick Kids, Children’s

Treatment Network, Ontario Para Network, and Parents of Black Children. We

continued our annual technology drives, expanded our scholarship program, and

launched a Hospital Support Program for SMILE children and youth. 

Together, we adjusted to the second year of a virtual environment and continued

to provide our mother’s and father’s support groups, youth check-ins, therapy

groups, community conversations and intersectionality series, arts and crafts

sessions and more. 

With the support of countless volunteers, we further expanded our food and

hygiene deliveries to meet the needs of SMILE families. We provided virtual

support, respite and therapy services, and adaptive equipment. 

With the help and dedication of our incredible staff, volunteers, SMILE families,

and supporters, we carried out impactful change and accomplished many goals.

We look forward to another year of success with your support! 

Sincerely,

Sukaina Dada

Executive Director
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VOLUNTEER
BOARD OF
DIRECTORS

S h a r m i n  S a d i a  i s  a n  a c c o u n t a n t  w h o  i s  a n  i n t e g r a l  p a r t  o f
t h e  S M I L E  t e a m .  S h e  i s  i n v o l v e d  i n  h e l p i n g  u s  e x e c u t e  b i g
e v e n t s  a n d  p l a y s  a  m a j o r  r o l e  i n  o r g a n i z i n g  S M I L E ’ s
f i n a n c i a l  r e c o r d s  a n d  b u d g e t .   H e r  e n e r g y  a n d  p a s s i o n  f o r
S M I L E  e x u d e s  i n t o  t h e  w o r k  t h a t  s h e  d o e s  a n d  w e  a r e  s o
g r a t e f u l  t o  h a v e  h e r  o n  o u r  t e a m .

F a t e m a  D a d a  i s  a  p r a c t i c i n g  h u m a n  r i g h t s  l a w y e r  a n d  s h e
i s  o n  t h e  c o u n c i l  o f  t h e  O n t a r i o  H u m a n  R i g h t s
C o m m i s s i o n .  S h e  i s  o n e  o f  t h e  f i r s t  b o a r d  m e m b e r s  o f
S M I L E  a n d  h a s  b e e n  h e a v i l y  i n v o l v e d  i n  p r o g r a m
d e v e l o p m e n t  a n d  S M I L E  i n i t i a t i v e s  s i n c e  2 0 0 8 .  F a t e m a  i s
p a s s i o n a t e  a b o u t  S M I L E  a n d  o u r  c a u s e s ,  a n d  c o n t i n u e s  t o
b e  v o c a l  a b o u t  d i s a b i l i t y  j u s t i c e .  

B i l a l  K h a n  i s  t h e  M a n a g e r  o f  t h e  A n a l y t i c a l  U n i t  a t  t h e
M i n i s t r y  o f  S o l i c i t o r  G e n e r a l .  H e  c o n t r i b u t e s  h e a v i l y  t o  t h e
d e v e l o p m e n t  o f  o u r  o r g a n i z a t i o n  a n d  c o n t i n u e s  t o  w o r k
b e h i n d  t h e  s c e n e s  f o r  S M I L E .  

F a t i m a  M u s s a  i s  a  p u b l i c  h e a l t h  p r o f e s s i o n a l  w h o  i s
c u r r e n t l y  a  P r o j e c t  C o o r d i n a t o r  a t  t h e  C I H R ’ s  I n s t i t u t e  o f
P o p u l a t i o n  a n d  P u b l i c  H e a l t h .  S h e  h a s  e x p e r i e n c e  i n
c o m m u n i t y  b a s e d  r e s e a r c h  a n d  i s  a n  a d v o c a t e  f o r  t h e
r e f u g e e  a n d  i m m i g r a n t  c o m m u n i t y  i n  T o r o n t o .  H e r  s k i l l s
a n d  e x p e r i e n c e s  a r e  i n c r e d i b l y  i m p o r t a n t  a n d  b e n e f i c i a l
t o  o u r  o r g a n i z a t i o n .

A s m a  B a l a  i s  a  T o r o n t o - b a s e d  l a w y e r  w i t h  M c C a r t h y
T é t r a u l t  L L P  w h o  j o i n e d  t h e  S M I L E  b o a r d  i n  2 0 1 8 .  S h e  i s
p a s s i o n a t e  a b o u t  s o c i a l  j u s t i c e  c a u s e s  i n c l u d i n g  m e n t a l
h e a l t h  a n d  d i s a b i l i t y ,  a n d  t h r o u g h  h e r  e x p e r i e n c e s  w o r k i n g
f o r  o u r  b o a r d ,  s h e  h a s  b e e n  a  g r e a t  a s s e t  t o  t h e  S M I L E
t e a m .
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ABOUT
S M I L E  C a n a d a  -  S u p p o r t  S e r v i c e s  i s  a n  o r g a n i z a t i o n  t h a t  h a s

p r o v i d e d  n e c e s s a r y  c u l t u r a l l y - r e s p o n s i v e  s u p p o r t  t o  c h i l d r e n  w i t h

d i s a b i l i t i e s  f o r  t h e  p a s t  1 0  y e a r s .  S M I L E  s t r o n g l y  v a l u e s  a n d

e n c o u r a g e s  i n c l u s i v i t y  a n d  a c c e s s i b i l i t y  f o r  a l l  t h e  d i v e r s e  m e m b e r s

o f  t h e  o r g a n i z a t i o n  a n d  t h e  f a m i l i e s  w e  s e r v e .  W e  c r e a t e  e v e n t s

t a i l o r e d  t o  o u r  c o m m u n i t i e s '  e x p r e s s e d  n e e d s  a n d  b r i d g e  b a r r i e r s

t o  a c c e s s i n g  i m p o r t a n t  r e s o u r c e s  f o r  c h i l d r e n s ’  s o c i a l ,  e m o t i o n a l ,

a n d  a c a d e m i c  g r o w t h .  O u r  o r g a n i z a t i o n  i s  b u i l t  o n  a n d  g u i d e d  b y

p r i n c i p l e s  o f  e q u i t y  a n d  t r a n s p a r e n c y  a s  w e  f o c u s  o n  e l i m i n a t i n g

b a r r i e r s  e x p e r i e n c e d  b y  S M I L E  c h i l d r e n ,  y o u t h ,  a n d  f a m i l i e s .  O u r

s e r v i c e s  a n d  p r o g r a m s  a r e  d e s i g n e d  t o  c a t e r  t o  o u r  d i v e r s e

f a m i l i e s ’  b a c k g r o u n d s  a n d  e x p e r i e n c e s  s u c h  a s  a w a r e n e s s

c a m p a i g n s ,  l i f e  s k i l l s  w o r k s h o p s ,  f i n a n c i a l  a i d  a s s i s t a n c e ,  n e e d s

a s s e s s m e n t s ,  s e r v i c e  n a v i g a t i o n ,  p r o v i d i n g  g i f t s  a n d  r e s o u r c e s ,

p a r e n t  s u p p o r t  g r o u p s ,  a n d  c o n n e c t i n g  w i t h  c o m m u n i t y

o r g a n i z a t i o n s  t o  f u r t h e r  s u p p o r t  c h i l d  w e l l n e s s  f o r  o u r  f a m i l i e s .

MISSION
S M I L E  C a n a d a  -  S u p p o r t  S e r v i c e s  i s  a  r e g i s t e r e d  C a n a d i a n  c h a r i t y

d e d i c a t e d  t o  s u p p o r t i n g  r a c i a l i z e d  c h i l d r e n  a n d  y o u t h  w i t h

d i s a b i l i t i e s  a n d  t h e i r  f a m i l i e s .  S M I L E ’ s  f o c u s  a r e a  i s  d i v e r s e  M u s l i m

c o m m u n i t i e s  i n c l u d i n g  r e f u g e e  a n d  n e w  i m m i g r a n t  f a m i l i e s .

VISION
O u r  v i s i o n  i s  t h a t  a l l  c h i l d r e n  a r e  w e l c o m e d  a n d  i n c l u d e d  i n  a l l

a c t i v i t i e s ,  s p a c e s  a n d  s e r v i c e s .  
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SMILE STAFF

PROGRAM COORDINATOR
ZULFIQAAR BAKSH

PROGRAMS ASSISTANT
SAKINA RAHIM

Z u l f i q a a r  a n d  S a k i n a  a r e  r e s p o n s i b l e  f o r  t h e  d e v e l o p me n t  a n d  d e l i v e r y  o f  S MI L E

p r o g r a ms  a n d  e v e n t s .  T h e y  a r e  i n  c h a r g e  o f  c o mmu n i t y  o u t r e a c h  a n d  e n g a g e me n t

o f  o u r  r e g i s t e r e d  S MI L E  f a mi l i e s .  T h e y  a l s o  c o o r d i n a t e  a wa r e n e s s  t r a i n i n g  a n d

wo r k s h o p s  wi t h i n  t h e  c o mmu n i t y .  I n  a d d i t i o n ,  t h e y  a s s i s t  wi t h  g r a n t  wr i t i n g  a n d

c o mmu n i t y  f u n d r a i s i n g  f o r  S MI L E ’ s  p r o g r a m i n i t i a t i v e s .  T h e y  p r o v i d e  l o g i s t i c a l

a n d  t e c h n i c a l  a s s i s t a n c e  t o  t h e  E x e c u t i v e  D i r e c t o r ,  B o a r d  Me mb e r s ,  A s s e s s me n t

T e a m,  V o l u n t e e r  C o o r d i n a t o r ,  a n d  S MI L E  t e a m l e a d s .
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MALIHA BHUTTA-KHAN IMAN DIRIE

I n  t h e i r  r o l e  a s  t h e  Ma r k e t i n g  C o o r d i n a t o r s ,  Ma l i h a  a n d  I ma n  a r e  r e s p o n s i b l e  f o r

o v e r s e e i n g  S MI L E  C a n a d a ’ s  ma r k e t i n g  a n d  c o mmu n i c a t i o n ,  b r a n d i n g ,  ma i n t a i n i n g

S MI L E  C a n a d a ’ s  s o c i a l  me d i a ,  a n d  c o n n e c t i n g  wi t h  t h e  c o mmu n i t y .  T h e y  a l s o  wo r k

c l o s e l y  wi t h  t h e  P r o g r a m C o o r d i n a t o r  a n d  P r o g r a ms  A s s i s t a n t  f o r  f u n d r a i s i n g  a n d

p r o g r a mmi n g  i n i t i a t i v e s .  

MARKETING COORDINATORS



SMILE STAFF
SERVICE NAVIGATORS

RAIAN OTHMAN

I n  t h e i r  r o l e  a s  a  S e r v i c e  N a v i g a t o r s ,  N i d a ,  R a i a n ,  Wa e l ,  a n d  Ma h n o o r  a r e

r e s p o n s i b l e  f o r  c o n n e c t i n g  f a mi l i e s  wi t h  o u r  c o mmu n i t y  r e s o u r c e s .  T h e y  a s s i s t

S MI L E  f a mi l i e s  i n  a c c e s s i n g  f u n d i n g  a n d  s e r v i c e s ,  a n d  c o n n e c t  t h e m wi t h  t e a m

l e a d s ,  a s  we l l  a s  c o l l a b o r a t i n g  wi t h  S MI L E ’ s  H e a l t h c a r e  A d v i s o r y  C o mmi t t e e .  T h e y

c o n d u c t  n o n - d i a g n o s t i c  a s s e s s me n t s  t o  d e t e r mi n e  a n y  s o c i a l  o r  f i n a n c i a l  f a mi l y

n e e d s ,  a n d  t h e n  wo r k  t o  c o n n e c t  f a mi l i e s  t o  r e s o u r c e s  t h a t  h e l p  t o  me e t  t h e  s a i d

n e e d s .  

N i d a ,  R a i a n ,  Wa e l ,  a n d  Ma h n o o r  a l s o  r e a c h  o u t  t o  S MI L E  f a mi l i e s  a n d  i n f o r m t h e m

o f  u p c o mi n g  e v e n t s  a n d  o p p o r t u n i t i e s  t h a t  c a n  me e t  t h e i r  n e e d s  a n d  s u p p o r t

t h e i r  g o a l s  d u r i n g  t h e  C OV I D - 1 9  p a n d e mi c .

NIDA KHAN MAHNOOR RIZVI WAEL AL-ASSAAD
DIRECTOR OF

SERVICE NAVIGATION
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EDUCATION & OUTREACH COORDINATOR

MARYA BANGASH
I n  h e r  r o l e  a s  t h e  E d u c a t i o n  a n d  Ou t r e a c h  C o o r d i n a t o r ,  Ma r y a  p r o v i d e s  S MI L E ' s

S t a f f  a n d  B o a r d  Me mb e r s  wi t h  s t r a t e g i c  g u i d a n c e  a b o u t  c o mmu n i t y  o u t r e a c h  a n d

e n g a g e me n t .  S h e  wo r k s  c l o s e l y  wi t h  S MI L E ' s  E x e c u t i v e  D i r e c t o r ,  S u k a i n a ,  t o  l i a i s e

a n d  e n g a g e  wi t h  s t a k e h o l d e r s  i n  t h e  c o mmu n i t y .



SMILE STAFF
EXECUTIVE DIRECTOR

SUKAINA DADA

I n  h e r  r o l e  a s  t h e  E x e c u t i v e  D i r e c t o r ,  S u k a i n a  p r o v i d e s  s t r a t e g i c  d i r e c t i o n  a n d

v i s i o n  t o  S MI L E  C a n a d a  -  S u p p o r t  S e r v i c e s .  S h e  e n s u r e s  t h a t  t h e  o b l i g a t i o n s  u n d e r

t h e  N o t - f o r - P r o f i t  A c t  o f  On t a r i o  a n d  t h a t  C R A  r e q u i r e me n t s  a r e  f u l f i l l e d .  S u k a i n a

o v e r s e e s  a l l  o f  S MI L E ’ s  p r o g r a ms  a n d  d e l i v e r y  i n c l u d i n g  t h e  S e r v i c e  N a v i g a t i o n

T e a m.  T h i s  i n c l u d e s  a  c l o s e  e v a l u a t i o n  o f  a l l  t h e  p r o g r a ms  a n d  p r o j e c t s ,  e n s u r i n g

t h a t  t h e y  a r e  t r a n s p a r e n t  a n d  i n - l i n e  wi t h  t h e  s t a t e me n t  mi s s i o n  a n d  g o a l s  o f  t h e

o r g a n i z a t i o n .  S u k a i n a  o v e r s e e s  a l l  f i n a n c i a l  o p e r a t i o n s  i n c l u d i n g  b u t  n o t  l i mi t e d

t o  c o n t r a c t s ,  i n v o i c i n g ,  a n d  c h a r i t a b l e  c o n t r i b u t i o n s  ma n a g e me n t .  
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WHAT DID
WE DO ?

S M I L E  a i m s  t o  s u p p o r t  f a m i l i e s  w h o  h a v e  c h i l d r e n  a n d  y o u t h  w i t h  d i s a b i l i t i e s  t h a t  c o m e  f r o m

r a c i a l i z e d  a n d  m a r g i n a l i z e d  c o m m u n i t i e s .  C O V I D - 1 9  h a s  d i s p r o p o r t i o n a t e l y  i m p a c t e d  S M I L E

f a m i l i e s  i n  n u m e r o u s  w a y s  i n c l u d i n g  b u t  n o t  l i m i t e d  t o :  f i n a n c i a l l y ,  e m o t i o n a l l y ,  m e n t a l l y ,  s o c i a l l y

a n d  p h y s i c a l l y .  T h e  p a n d e m i c  h a s  d i s r u p t e d  o n g o i n g  d a i l y  r o u t i n e s  a n d  p u t  a  s u d d e n  e n d  t o  m a n y

o f  t h e  r e s o u r c e s  f a m i l i e s  a n d  c h i l d r e n  n e e d  i n  o r d e r  t o  f o l l o w  g o v e r n m e n t  C O V I D - 1 9  p r o t o c o l s .  A s

w e  a r e  c u r r e n t l y  s e e i n g  a  l o o s e n i n g  o f  C O V I D - 1 9  r e s t r i c t i o n s  a n d  a  g r a d u a l  o p e n i n g  i n  t h e

p r o v i n c e  o f  O n t a r i o ,  m a n y  f a m i l i e s  a r e  s t i l l  e x p e r i e n c i n g  t h e  a f t e r - e f f e c t s  o f  t h e  p a n d e m i c .  I n

r e s p o n s e  t o  t h e  n e e d s  o f  c h i l d r e n ,  y o u t h ,  f a m i l i e s ,  a n d  c o m m u n i t y ,  S M I L E  i s  p r o u d  t o  c o n t i n u e  t o

p r o v i d e  v i r t u a l  s u p p o r t  a s  w e l l  a s  a  h y b r i d  o f  i n - p e r s o n  s u p p o r t ,  p r o g r a m s  a n d  s e r v i c e s  t o  a l l

f a m i l i e s .  

SMILE DURING COVID
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T h e  W e l l n e s s  C h e c k - I n  P r o g r a m  h a s  b e e n  i n s t r u m e n t a l  t o  t h e  s u c c e s s  o f  S M I L E  p r o g r a m s  a n d

s e r v i c e s  d u r i n g  t h e  p a n d e m i c .  E v e r y  w e e k  f r o m  M a r c h  2 0 2 0  t o  A u g u s t  2 0 2 0 ,  S M I L E  s t a f f  a n d

v o l u n t e e r s  h a v e  c a l l e d  3 0 0 +  f a m i l i e s  a t  t h e  t i m e  t o  e n s u r e  t h a t  t h e y  w e r e  r e c e i v i n g  t h e  n e c e s s a r y

s u p p o r t  t h e y  r e q u i r e  d u r i n g  t h i s  t i m e .  T h e s e  c a l l s  a l l o w e d  u s  t o  a s s e s s  t h e  n e e d s  a n d  b a r r i e r s

t h a t  S M I L E  f a m i l i e s  f a c e ,  i n c l u d i n g  b u t  n o t  l i m i t e d  t o :  r e s t r i c t e d  a c c e s s  t o  f o o d ,  d i a p e r s ,

t e c h n o l o g y  a n d  m o r e .  A s  w e  r e f l e c t  b a c k  o n  a n o t h e r  v i r t u a l  p a n d e m i c  y e a r ,  w e  w e r e  a b l e  t o

c o n d u c t  m a n y  c a l l s  t o  r e g i s t e r e d  f a m i l i e s  t o  b e t t e r  u n d e r s t a n d  t h e i r  n e e d s  a n d  w a n t s  a n d

a d a p t e d  o u r  p r o g r a m s  a n d  s e r v i c e s  a c c o r d i n g l y .

A s  a  r e s u l t  o f  t h e  o n g o i n g  C O V I D - 1 9  p a n d e m i c ,  S M I L E ’ s  t e a m  n o t i c e d  d u r i n g  t h e  w e l l n e s s  c h e c k

i n s  t h a t  m a n y  p a r e n t s  a n d  c a r e g i v e r s  w e r e  i n  n e e d  o f  t o o l s  a n d  s t r a t e g i e s  t o  c o p e  w i t h  t h e i r

c h i l d r e n ’ s  b e h a v i o r  t h a t  w a s  a f f e c t e d  b y  C O V I D - 1 9 .  T h e  P a r e n t  C o a c h i n g  P r o g r a m  w a s  e s t a b l i s h e d

w i t h  t h e  s u p p o r t  o f  I D R F  a n d  t h e  U n i t e d  W a y  L o c a l  L o v e  F u n d  t o  g i v e  p a r e n t s  t h e  o p p o r t u n i t y  t o

h a v e  1 - 1  c o a c h i n g  s e s s i o n s  w i t h  a  l e a d i n g  h e a l t h c a r e  e x p e r t .  T h e  p u r p o s e  o f  t h e  P a r e n t  C o a c h i n g

S e s s i o n s  w e r e  t o  p r o v i d e  p a r e n t s  w i t h  t h e  n e c e s s a r y  t o o l s  a n d  s t r a t e g i e s  t o  h e l p  w i t h  t h e i r  c h i l d ’ s

b e h a v i o u r s  t h a t  m a y  b e  r e l a t e d  t o  a  l a c k  o f  s t r u c t u r e  o r  r o u t i n e  d u r i n g  t h e  C O V I D - 1 9  p a n d e m i c .

T h r o u g h  t h e s e  s t r a t e g i e s ,  t h e  g o a l  i s  t o  c r e a t e  m e a n i n g f u l  a n d  l a s t i n g  c h a n g e  w i t h  t h e i r  c h i l d

t h r o u g h  p o s i t i v e  p a r e n t i n g .  E a c h  S M I L E  p a r e n t  o r  c a r e g i v e r  w a s  m a t c h e d  w i t h  a  q u a l i f i e d

t h e r a p i s t  t o  b e t t e r  a s s e s s  t h e i r  c h i l d ’ s  c u r r e n t  n e e d s  a n d  p o s i t i v e l y  r e i n f o r c e  r o u t i n e s  a n d  g o a l s

i n t o  t h e  c h i l d  o r  y o u t h ’ s  l i f e  t h a t  w e r e  o t h e r w i s e  d i s r u p t e d  b y  t h e  p a n d e m i c .  

 “ W h a t  I  f o u n d  m o s t  u s e f u l  a b o u t  t h e s e  p a r e n t  c o a c h i n g  s e s s i o n s  w a s  t h a t  t h e  t h e r a p i s t  w a s  a b l e

t o  g e a r  h e r  t e c h n i q u e s  t o w a r d s  m y  s o n ' s  n e e d s .  S e n s o r y  p r o c e s s i n g  d i s o r d e r  d o e s  n o t  h a v e  a  o n e -

s i z e - f i t s - a l l  s o l u t i o n .  T h e  t h e r a p i s t  w a s  a b l e  t o  a d d r e s s  s p e c i f i c  i s s u e s  m y  s o n  w a s  s t r u g g l i n g  w i t h

t o  h e l p  h i m  i m p r o v e  h i s  d a y - t o - d a y  l i f e  d u r i n g  t h e s e  t r y i n g  t i m e s . ”  

WELLNESS CHECK-INS
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S M I L E  l a u n c h e d  a  t e c h n o l o g y  d r i v e  a t  t h e  b e g i n n i n g  o f  t h e  p a n d e m i c  t o  h e l p  c o n n e c t  f a m i l i e s  t o

o n l i n e  r e s o u r c e s  d u r i n g  t h i s  p e r i o d  o f  s o c i a l  d i s t a n c i n g .  T h i s  n e g a t i v e l y  a f f e c t e d  m a n y  S M I L E

c h i l d r e n  a n d  p a r e n t s  w h o  d i d  n o t  h a v e  a c c e s s  t o  t e c h n o l o g y ,  m a k i n g  o n l i n e  l e a r n i n g  d i f f i c u l t .  I n

r e s p o n s e ,  w e  c o n t i n u e d  t o  i n c r e a s e  o u r  t e c h  d r i v e s  a n d  a r e  p r o u d  t o  h a v e  p r o v i d e d  o u r  t h i r d  t e c h

d r i v e  t o  m e e t  t h e  o n g o i n g  n e e d s  a n d  a c c e s s  t o  o n l i n e  r e s o u r c e s  f o r  a l l  r  S M I L E  f a m i l i e s .  

S M I L E  l a u n c h e d  a  t e c h n o l o g y  d r i v e  a t  t h e  b e g i n n i n g  o f  t h e  p a n d e m i c  t o  h e l p  c o n n e c t  f a m i l i e s  t o

o n l i n e  r e s o u r c e s  d u r i n g  t h e  p e r i o d  o f  s o c i a l  d i s t a n c i n g .  M a n y  c h i l d r e n  a n d  y o u t h  t r a n s i t i o n e d  t o

o n l i n e  l e a r n i n g  d u e  t o  e a r l y  s c h o o l  c l o s u r e s  a s  a  r e s u l t  o f  t h e  p a n d e m i c ,  h o w e v e r  m a n y  S M I L E

f a m i l i e s  d i d  n o t  h a v e  a c c e s s  t o  t e c h n o l o g y .  T h r o u g h  S M I L E ’ s  W e l l n e s s  C h e c k - I n  c a l l s ,  t h e

A s s e s s m e n t  T e a m  f o u n d  t h a t  m a n y  f a m i l i e s  w e r e  s t r u g g l i n g  t o  c o n n e c t  t o  o n l i n e  r e s o u r c e s .

T h r o u g h  S M I L E ’ s  t e c h n o l o g y  d o n a t i o n  d r i v e ,  S M I L E  s u c c e s s f u l l y  p r o v i d e d  o v e r  1 5 0  d e v i c e s

i n c l u d i n g  i P a d s ,  A m a z o n  F i r e s ,  L a p t o p s  a n d  D e s k t o p s  t o  f a m i l i e s  w i t h  a n  e x p r e s s e d  a n d  i d e n t i f i e d

n e e d  a t  t h e  d i s c r e t i o n  o f  S M I L E ’ s  A s s e s s m e n t  T e a m .  

TECHNOLOGY DRIVES
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A s  p a r t  o f  o u r  e m e r g e n c y  C O V I D  r e l i e f  e f f o r t s ,  S M I L E  b e g a n  E s s e n t i a l s  D e l i v e r i e s  f o r  S M I L E

f a m i l i e s  w h o  h a v e  a s k e d  f o r  a s s i s t a n c e .  W e  r e c e i v e d  h y g i e n e  k i t s  f r o m  I s l a m i c  R e l i e f  C a n a d a  t h a t

i n c l u d e d  n e c e s s i t i e s  s u c h  a s  b a b y  w i p e s ,  c r e a m ,  d e o d o r a n t ,  t o o t h p a s t e ,  a n t i b a c t e r i a l  w i p e s ,  d i s h

s o a p  a n d  m o r e  f o r  S M I L E  f a m i l i e s .  I n  a d d i t i o n ,  w e  u n d e r s t o o d  t h e  r e s t r i c t e d  a c c e s s  t o  o t h e r

n e c e s s i t i e s  d u e  t o  f i n a n c i a l  r e a s o n s  a n d  s o  w e  h a v e  c o n t i n u e d  t o  p r o v i d e  d i a p e r s  a n d  p e d i a s u r e

a l l  o v e r  t h e  G T A .  W e  p r o u d l y  p a r t n e r e d  w i t h  m a n y  c o m m u n i t y  o r g a n i z a t i o n s  i n c l u d i n g  M u s l i m s

A s s o c i a t i o n  o f  C a n a d a  ( M A C ) ,  A S K  F o u n d a t i o n ,  S a k e e n a h  H o m e s ,  H e a l i n g  a s  O n e ,  I s l a m i c  R e l i e f

a n d  P e n n y  A p p e a l  C a n a d a  t o  p r o v i d e  i d e n t i f i e d  n e e d y  f a m i l i e s  w i t h  p e r i s h a b l e s ,  n o n - p e r i s h a b l e s

a n d  h o t  m e a l s .  W e  a l s o  c o n n e c t e d  w i t h  S i c k K i d s ,  C h i l d r e n ’ s  T r e a t m e n t  N e t w o r k ,  O n t a r i o  P a r a

N e t w o r k ,  a n d  P a r e n t s  o f  B l a c k  C h i l d r e n  a n d  l a u n c h e d  a  h o s p i t a l  s u p p o r t  p r o g r a m  t o  p r o v i d e

s u p p o r t  t o  f a m i l i e s  t h a t  h a v e  c h i l d r e n  f a c i n g  c r i t i c a l  i l l n e s s e s  a n d / o r  d i s a b i l i t i e s .  S M I L E  a s s i s t s

f a m i l i e s  b y  p r o v i d i n g  p a r e n t / c a r e g i v e r  w e l l n e s s  p a c k a g e s  a n d  t o o l k i t s ,  c h i l d  w e l l n e s s  p a c k a g e s ,

f i n a n c i a l  a s s i s t a n c e  i n  t h e  f o r m  o f  s u b s i d i z e d  p a r k i n g  a n d  m e a l s ,  a n d  m o r e .  

DAILY ESSENTIALS DELIVERIES
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S M I L E  h a s  a d a p t e d  a r o u n d  t h e  p h y s i c a l  r e s t r i c t i o n s  o f  t h e  C O V I D - 1 9  p a n d e m i c  b y  p r o v i d i n g  a l l

p r o g r a m m i n g  o n l i n e  i n  o r d e r  t o  c o m p l y  w i t h  s o c i a l  a n d  p h y s i c a l  d i s t a n c e  m e a s u r e s .  U s i n g  t h e

Z o o m  p l a t f o r m ,  w e  h o s t e d  m o m ’ s  g r o u p s ,  t h e r a p y  g r o u p s ,  a n d  e d u c a t i o n a l  s e s s i o n s  w i t h  l e a d i n g

h e a l t h c a r e  p r o f e s s i o n a l s  g e a r e d  t o w a r d s  p a r e n t s  a n d  c h i l d r e n  o n  t o p i c s  r a n g i n g  f r o m

c o m m u n i c a t i o n ,  s o c i a l  s k i l l s  a n d  d e a l i n g  w i t h  a n x i e t y .  I n  a d d i t i o n ,  S M I L E  h o s t e d  m u l t i p l e  v i r t u a l

Y o u t h  C h e c k  I n  C a l l s ,  S t o r y  T i m e s ,  N a s h e e d  a n d  Q u r a n  C i r c l e s  w i t h  W a f i q  S y e d ,  E i d  C a r d s  a r t s  &

c r a f t s  w i t h  N a t a s h a  K h a n ,  p a r e n t  c h e c k  i n s  d u r i n g  R a m a d a n  w i t h  A d a m  G h e m r a o u i ,  c o m m u n i t y

c o n v e r s a t i o n s  w i t h  e x e c u t i v e  d i r e c t o r  o f  t h e  I s l a m i c  C e n t e r  a t  N Y U ,  I m a m  K h a l i d  L a t i f ,  m o m ’ s

f i t n e s s  a n d  n u t r i t i o n  g r o u p s  w i t h  C a r l y  M c E n a n e y ,  a n d  m o r e .  W e  l a u n c h e d  o u r  y e a r - l o n g

i n t e r s e c t i o n a l i t y  s e r i e s  c o v e r i n g  i m p o r t a n t  t o p i c s  s u c h  a s  r e s i s t i n g  a n d  h e a l i n g  c o l o n i a l i s m ,

a b l e i s m ,  s e x i s m ,  g e n d e r  v i o l e n c e ,  a n d  I s l a m o p h o b i a .  T h i s  y e a r ,  w e  f u r t h e r  d i v e r s i f i e d  o u r  e v e n t s

a n d  p r o g r a m s  t o  c a t e r  t o  t h e  u n i q u e  n e e d s  a n d  g o a l s  o f  d i v e r s e  S M I L E  f a m i l i e s .

VIRTUAL PROGRAMS
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For registered SMILE youth, we run programs like paint day, movie

events, and bowling nights. SMILE youth are always partnered up with

a SMILE volunteer so that they can get to enjoy activities. This

program was created for youth to integrate and socialize with one

another and enjoy each other’s company. During COVID-19, SMILE

began running online monthly Youth Check-Ins to keep youth

connected to one another while practicing physical distancing. 

YOUTH EVENTS

SMILE
PROGRAMS
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O n e  o f  t h e  m a i n  g o a l s  o f  o u r  o r g a n i z a t i o n  i s  t o  c r e a t e  i n c l u s i v e

a n d  a c c e s s i b l e  e v e n t s .  S M I L E  h o s t s  k i d s  e v e n t s  t h a t  p r o v i d e

c h i l d r e n  w i t h  a  s a f e  s p a c e  t o  s o c i a l i z e ,  i n t e r a c t  a n d  e n g a g e  w i t h

o n e  a n o t h e r  w h i l e  g i v i n g  p a r e n t ’ s  t i m e  t o  s o c i a l i z e  a s  w e l l .  S o m e

e x a m p l e s  o f  e v e n t s  i n c l u d e  M o v i e  N i g h t ,  O u t d o o r  A c t i v i t i e s  s u c h

a s  b u b b l e s ,  h u l a  h o o p s ,  s o c c e r ,  a n d  a  F a l l  F a i r .  D u r i n g  C O V I D - 1 9 ,

S M I L E  h a s  h o s t e d  S t o r y  T i m e  w i t h  S M I L E ,  a n  o n l i n e  i n t e r a c t i v e

b o o k  c l u b  f o r  c h i l d r e n  w i t h  d i s a b i l i t i e s  a n d  t h e i r  s i b l i n g s .

KIDS
EVENTS
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T h e  A s s e s s m e n t  T e a m  a t  S M I L E  c o n s i s t s  o f  t w e l v e  a l l i e d

e d u c a t i o n a l  a n d  h e a l t h c a r e  p r o f e s s i o n a l s  w h o  w o r k  w i t h  S M I L E

o n  a  v o l u n t a r y  b a s i s .  T h e  i n d i v i d u a l s  o n  t h i s  t e a m  a r e  f r o m

d i v e r s e  a r e a s  a n d  a r e  a  v i t a l  p a r t  o f  t h e  t e a m .  T h e i r  r o l e  i n c l u d e s

a n  i n f o r m a l ,  n o n - d i a g n o s t i c  m e e t i n g  w i t h  n e w  f a m i l i e s  a n d

i d e n t i f y i n g  t h e  n e e d s  a n d  c o n c e r n s  t h a t  i n c o m i n g  f a m i l i e s  m i g h t

h a v e .  T h e  i n t a k e  m e e t i n g  t h a t  t h e  a s s e s s m e n t  t e a m  c o n d u c t s

p r o v i d e s  S M I L E  w i t h  t h e  i n s i g h t  o n  h o w  t o  s u p p o r t  t h e  f a m i l i e s

a n d  t h e i r  i n d i v i d u a l  g o a l s  f o r  t h e i r  f a m i l y  t a k i n g  i n t o  a c c o u n t

t h e i r  d i v e r s e  b a c k g r o u n d s  a n d  s u p p o r t s  t h a t  t h e y  r e q u i r e  s u c h

a s :  s o c i a l ,  i n f o r m a t i o n a l ,  f i n a n c i a l  a n d  m o r e .  T h e  a s s e s s m e n t

t e a m  a l s o  p r o v i d e s  S e r v i c e  N a v i g a t i o n  t o  f a m i l i e s  i n  a  c u l t u r a l l y

r e l e v a n t  m a n n e r ,  c o m p i l i n g  u s e f u l  r e s o u r c e s  f o r  f a m i l i e s  a n d

p r o v i d i n g  i n p u t  o n  e v e n t s  a n d  p r o g r a m s  t h a t  h e l p  o p t i m i z e  t h e

e x p e r i e n c e  o f  S M I L E  c h i l d r e n ,  y o u t h  a n d  t h e i r  f a m i l i e s .  

ASSESSMENT
TEAM
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T h i s  R a m a d a n ,  w e  a s k e d  f a m i l i e s  t o  s t a r t  a  d i a l o g u e  a b o u t

a c c e p t a n c e  a n d  i n c l u s i o n  w i t h  t h e i r  c h i l d r e n .  D u r i n g  t h e  h o l y

m o n t h ,  e v e r y o n e  f e l t  i s o l a t e d  a n d  r e m o v e d  f r o m  t h e i r  c o m m u n i t y

b e c a u s e  o f  t h e  C O V I D - 1 9  p a n d e m i c .  F o r  t h e  p a s t  s i x  y e a r s ,  e v e r y

R a m a d a n ,  S M I L E  h a s  i m p l e m e n t e d  a c c e s s i b l e  R a m a d a n  t i p s  f o r

o u r  m o s q u e s  a n d  c o m m u n i t y  c e n t r e s  s o  t h a t  t h e y  c a n  a d a p t  t o

m a k i n g  t h e i r  s p a c e s  a c c e s s i b l e  a n d  i n c l u s i v e  f o r  a l l  M u s l i m

f a m i l i e s .  T h e  p u r p o s e  o f  t h i s  c a m p a i g n  i s  t o  c r e a t e  a w a r e n e s s ,

e d u c a t e  t h e  c o m m u n i t y  a b o u t  a c c e s s i b i l i t y  a n d  i n c l u s i v i t y ,  a n d

h e l p  m a k e  o u r  p l a c e s  o f  w o r s h i p  a n  e n v i r o n m e n t  t h a t  e v e r y o n e

c a n  u s e .  S M I L E  h a d  a  r e c o r d  y e a r  i n  f u n d r a i s i n g ,  c o l l e c t i n g  m o r e

t h a n  d o u b l e  o u r  g o a l  * A d d  A m o u n t  R a i s e d  d u r i n g  R a m a d a n * ,

t h a n k  y o u  t o  e v e r y o n e  w h o  d o n a t e d  t o  S M I L E ’ s  R a m a d a n

C a m p a i g n !

R E F L E C T .  I N C L U D E .
M A K E  C H A N G E .

ACCESSIBLE
RAMADAN
CAMPAGIN
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S M I L E  h a s  w o r k e d  t o  p r o v i d e  m a n y  o p p o r t u n i t i e s  f o r  t h e r a p e u t i c

a c t i v i t i e s  f o r  k i d s  t h r o u g h o u t  t h e  y e a r  a n d  v i r t u a l l y  d u r i n g  t h e

p a n d e m i c .  I n  M a r c h ,  S M I L E  l a u n c h e d  a  v i r t u a l  b o o k  c l u b

e n c o u r a g i n g  c h i l d r e n  a n d  y o u t h  t o  r e a d  d u r i n g  t h i s  t i m e .  S M I L E

h o s t e d  a  f o u r  w e e k  S o c c e r  C l i n i c  a n d  n i n e  y o g a  t h e r a p y  s e s s i o n s

f o r  c h i l d r e n  a n d  y o u t h  w i t h  R e s t o r a t i v e  Y o g a  T h e r a p i s t  B r i d g e t

D o a n .  I n  a d d i t i o n ,  S M I L E  h a s  h o s t e d  o t h e r  t h e r a p e u t i c  e v e n t s  a n d

a c t i v i t i e s  f o r  c h i l d r e n  a n d  y o u t h  s u c h  a s  S k a t i n g  N i g h t  a n d  P a i n t

N i g h t .

THEREPEUTIC
ACTIVITIES
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T h e  F i n a n c i a l  A s s i s t a n c e  a n d  S c h o l a r s h i p  P r o g r a m  i s  f o r

r e g i s t e r e d  S M I L E  f a m i l i e s .  T h e  f i n a n c i a l  a s s i s t a n c e  p r o g r a m

p r o v i d e s  a s s i s t a n c e  w i t h  r e s p i t e ,  t h e r a p e u t i c  a c t i v i t i e s ,  a s s i s t i v e

t e c h n o l o g y  a n d  a d a p t i v e  e q u i p m e n t  w i t h  f u n d i n g  r a n g i n g  f r o m

$ 2 0 0 - $ 2 0 0 0 .  I n  t h e  p a s t  y e a r ,  S M I L E  a w a r d e d  1 8 9  s c h o l a r s h i p s  t o

S M I L E  f a m i l i e s  w h i c h  w a s  m o r e  t h a n  d o u b l e  t h e  n u m b e r  f r o m  t h e

2 0 1 8 - 2 0 1 9  y e a r .  T h e  S M I L E  A s s e s s m e n t  T e a m  a w a r d s  s c h o l a r s h i p s

t h r o u g h  a n  a n o n y m o u s  v o t i n g  p r o c e s s  f o r  d e t e r m i n i n g  e l i g i b i l i t y

a n d  t h e  a m o u n t  a w a r d e d  t o  f a m i l i e s .  

“ I  a m  a  s i n g l e  m o t h e r  w i t h  3  c h i l d r e n  w i t h  d i s a b i l i t i e s .  I  f o u n d  t h e

S M I L E  s c h o l a r s h i p  t o  b e  r e a l l y  b e n e f i c i a l  f o r  m y  c h i l d r e n  a n d  I .

M y  c h i l d r e n  n e e d e d  a s s i s t i v e  t a b l e t s  a n d  i t  w a s  t o u g h  t o  a f f o r d

b u y i n g  3  o f  t h e m ,  b u t  t h a n k s  t o  t h e  S M I L E  s c h o l a r s h i p ,  I  w a s  a b l e

t o  b u y  i t  f o r  t h e m ”

FINANCIAL
ASSISTANCE
SCHOLARSHIPS

S M I L E  C a n a d a  -  S u p p o r t  S e r v i c e s p g .  2 0



I n  r e c e n t  y e a r s ,  t h e  S M I L E  M o m ’ s  a n d  F a t h e r ' s  G r o u p  h a s

e x p a n d e d  b y  r e g i o n :  E a s t ,  W e s t ,  a n d  D u r h a m .  M o s t  r e c e n t l y ,

S M I L E  c r e a t e d  a  S y r i a n  M o m ’ s  G r o u p .  T h e  S M I L E  M o t h e r ' s  a n d

F a t h e r ' s  G r o u p  i s  a n  i m p o r t a n t  s u p p o r t  s y s t e m  t h a t  a l l o w s  S M I L E

p a r e n t s  t o  h a v e  a  c h a n c e  t o  i n t e r a c t ,  s o c i a l i z e  a n d  h a v e  s u p p o r t

f r o m  f e l l o w  p a r e n t s  w h i c h  h a s  b e e n  e s p e c i a l l y  i m p o r t a n t  d u r i n g

t h i s  t i m e  o f  s o c i a l  i s o l a t i o n .  T h i s  p a s t  y e a r ,  S M I L E  h o s t e d  1 7

g r o u p s  a n d  c r e a t e d  F a c e b o o k  L i v e s  g e a r e d  t o w a r d s  t h e  u n i q u e

n e e d s  o f  S M I L E  p a r e n t s  d u r i n g  t h i s  t i m e .  F u r t h e r ,  t h i s  g r o u p  i s  a n

o p p o r t u n i t y  f o r  m o t h e r s  a n d  f a t h e r s  t o  g e t  t o g e t h e r  w h i l e  d o i n g

f u n  a c t i v i t i e s  l i k e  y o g a ,  a r t  w o r k s h o p s  a n d  p r o v i d e s  e m o t i o n a l

a n d  s o c i a l  s u p p o r t  t o  S M I L E  f a m i l i e s .

MOTHER'S &
FATHER'S
GROUP
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I n  t h e  p a s t  y e a r ,  S M I L E  h a s  b e e n  s e l e c t e d  a s  c h a r i t y  p a r t n e r s  f o r

a  c o u p l e  o f  f a n t a s t i c  c o m m u n i t y  o r g a n i z a t i o n s .  B e i n g  M e  C a n a d a

p a r t n e r e d  w i t h  S M I L E  d u r i n g  t h e  m o n t h  o f  R a m a d a n  t o  b r i n g

l i g h t  t o  o u r  R a m a d a n  T o p i c  “ R e f l e c t .  I n c l u d e .  M a k e  C h a n g e . ”

t h r o u g h  a  s e r i e s  o f  e v e n t s  w h i c h  i n c l u d e d :  R a m a d a n  T i p s  f r o m

S M I L E ’ s  l o n g  t i m e  v o l u n t e e r  a n d  n o w  F u n d r a i s i n g  M a n a g e r ,

S a m e r a  M u n i r ,  S t o r y  T i m e  w i t h  S M I L E  f e a t u r i n g  S M I L E  m o m

K h a d i j a  Z a f a r  a n d  s o n s  A d a m  a n d  E s a  B r e a d n e r  a n d  “ C o f f e e

T h e r a p y ”  w i t h  S M I L E  m o m ,  L i n d s a y  A h m e d  a n d  S M I L E ’ s  E D ,

S u k a i n a  D a d a .  I n  a d d i t i o n ,  P e n n y  A p p e a l  C a n a d a  a w a r d e d  S M I L E

$ 5 6 , 0 0 0  f o r  s c h o l a r s h i p s  a n d  s u p p o r t .  

SUPPORTERS
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SMILE STATISTICS
& IMPACT

360+
Food

Deliveries

28 Therapy
Groups

15,000 Wellness
Check-Ins

60 Intake
Interviews

184 Financial
Scholarships

1128 Essentials
Deliveries

36 Virtual
Events

15 Youth &
Kids Events

150+ technology
devices

17 Mother's
Support
Groups

33 Educational
Workshops

INCREASE IN GRANTS

57% INCREASE FROM
LAST YEAR

99+ Events 14 on Healthcare
Advisory Committee

8060 Education Impact
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SMILE STATISTICS
& IMPACT

Twitter Stats

9668 Impressions

Instagram Stats

1714 Reach
140 engagements

300+
Volunteers

Supporting families
in 10+ languages

Provided $140,000
in financial
assistance

scholarships in 2021

13 Fundraising
Events

$206.21 average
donation

COVID-19 Educational
Tip-sheets

Disability Awareness
Campaigns

ONGOING Social
Media Awareness

SMILE 
Mom's 
Stories
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SMILE REVENUES

Zakat
49.6%

Contributions
36.6%

Grants
11.8%

Events
2.1%

REVENUES - JUNE 30, 2021

Zakat 

Contributions

Grants

Events  Fundraising Revenue

-

-

-

-

$254,099 

$60,437 

$187,705 

$10,568 

Total - $512,809 
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SMILE EXPENDITURES
EXPENDITURES - JUNE 30, 2021

Family Support Services

Administrative Expenses

Fundraising Event Costs

Professional Fees

-

-

-

-

-

$14,322

$23,920

$2,500

$484,823

Total $525,565
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92.2%
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4.6%
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Professional Fees2.7%
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SMILE FAMILY
SUPPORT SERVICES

Scholarships
52.2%

Service Navigation
33.7%

COVID
7%

Events
0.8%

Relief Funds
2.5%

Group Therapy
0.5%

Other Support Expense
0.2%

Assessment Program & Service Navigation

Scholarships

Parent Coaching Therapy

COVID Expenses

Emergency Relief Funds

-

-

-

-

-

$14,539

$252,948

$12,572

$33,725

$163,561

Total

-

$484,723

Parent & Youth Events

Group Therapy Programs

Other Family Support Expense

$3,766

$2,541

$12,572

-

-

-
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THANK YOU COMMUNITY ORGANIZERS

S M I L E  C a n a d a  -  S u p p o r t  S e r v i c e s p g .  2 8



A MESSAGE FROM THE
SMILE TEAM

On behalf of SMILE Canada - Support Services, we express our
gratitude in receiving your funding. This year could not have

been accomplished without your support and assistance.

Thank You.
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LAST YEAR'S EVENTS
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STAY IN TOUCH

S M I L E  C a n a d a  -  S u p p o r t  S e r v i c e s

WWW.FACEBOOK.COM/UNITEDWESMILE

WWW.TWITTER.COM/UNITEDWESMILE

SMILE CANADA YOUTUBE

WWW.INSTAGRAM.COM/UNITEDWESMILE

@SMILE.CANADA

FACEBOOK FOLLOWERS: 33,755

YOUTUBE SUBSCRIBERS: 100

TIKTOK FOLLOWERS: 66

TWITTER FOLLOWERS: 1,619

INSTAGRAM FOLLOWERS: 4,587

p g .  3 1


