Process for NACH/eNACH Mandates

Religare Housing Development Finance Corporation Limited (RHDFCL) facilitates automated loan
repayments through National Payments Corporation of India (NPCl) centralized NACH/eNACH
systems. To support digital payments, customers can choose between fully digital eNACH or
traditional physical mandates for EMI debits.

Customers are advised to visit nearest RHDFCL Branch for following activities

New Registration: To set up a fresh NACH/eNACH mandate.
Modification: To update or change an existing registered NACH/eNACH mandate.
Cancellation: To initiate the cancellation process for a registered NACH/eNACH mandate.

You may also submit your request online by visiting our official website at
https://www.religarehomeloans.com/ select we care —> reach us —=> get in touch —> NACH
mandate-Reg/Modification/Cancellation.

For further inquiries regarding your NACH or eNACH mandates, please reach out to RHDFCL through
the following official support channels:

Email: homeloans@religare.com

Toll-Free Numbers: 1860-266-4111, 1800-103-9711, or 1800-309-9711

Corporate Website: https://www.religarehomeloans.com/
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