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Download the battery read out software from Promovec's homepage and install

it on your PC. Login with your retailer login, select “SERVICE", scroll down and
click on "DOWNLOAD BMS TOOL SOFTWARE".

wWww.promovec.com

rFromovec:z

0000
sustainable e-bikes

HOVEDKOMPONENTER - OVRIGE DELE - BATTERIREGISTRERING  UDVIDET GARANTI | SERVICE | NYHEDER MSIE Q. & =@
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Péi denne side kan du downloade Promovec brugermanualer, tekniske manualer og marketingmateriale.

Du kan ogsé tilgé servicevideoer fra Promovec samt finde videoer du kan anvende pé dine sociale medier.

SERVICEMEDDELELSER

Abn
A e e 06.05.2020 - WINTHER GENESIS SPEED SENSOR

P mation om speed sensor til Winthe

9 promovec_sBMS (B)zip |

Select “Download BMS TOOL SOFTWARE" -> show in folder

g1 ] = | Pak ud Promaovec_SBMS (3)
Hjem Del Vis Veerktajer til komprimeret mappe
« v 4 < Brugere » man » Owverforsler » Promovec_5BMS (3) v o) Seg i Promovec_SBMS (3)
#
~ Mavn Type Komprimeret sterrel...  Beskytte
#F Hurtig adgang
. [55] Promovec SBMS Y2.1.0.0 Pronram 16,161 KE  MNej
I Skrivebord k
Abn
ly Cwverfarsler
. Klip
5| Dokurnenter
Kopiér
=/ Billeder
Batteri_Udlaesning i3
Batteriregistrering Egenskaber
DK v <

Telement 1 element ervalgt: 16,3 MB

Open "Promovec.SMBS.V2.1.0.0"

Promovec SBMS V2.1.0.0 - InstallShield Wizard ot
Yaelg &t af nedenstiende sprog bl denne installation.
Engelzk w
Al
Select language
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Promovec SBMS V2.1.0.0 - InstallShield Wizard X Promovec SBMS V2.1.0.0 - InstallShield Wizard
Customer Information ‘
‘Welcome to the InstallS hield Wizard for Please sntet your information. .
Promovec SBMS ¥2.1.0.0
Please enter your name and the name of the company far which you wark,
The InstallShield Wizard will install Promovec SBMS
W2 1.0.0 on vour computer, To continue, click Next
User Mame:
| PramowvecLocalédmin ‘
LCompary Mame:
|F‘mmnved ‘
< Back Cancel < Back Cancel
- i " N " ”
Select click “Next Add company name and click “Next
Promovec SBMS V2.1.0.0 - InstallShield Wizard X

Setup Type

Select the setup type to install

Fleage select a setup type,

All program features will be installed. (Requires the most disk space.]

Select which program features you want installed. Recommended far
advanced users.

Canicel

Promovec SBMS V2.1.0.0 - InstallShield Wizard
Ready to Install the Program

The wizard is ready to begin installation

Click Install to begin the installation.

If o want ta review or change any of your installation settings, click Back. Click Cancel to exit
the: wizard,

< Back

Install

Cancel

Select "Complete” then click "“Next"

‘Install”

Promovec SBMS V2.1.0.0 - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Promovec
SEMS W21.0.0. Click Finish to exit the wizard.

Cancel

“Finish”

Important! Install FTDI Drivers - check next page
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@ FTDI CDM drivers ¥

Tilfgjet for nylig

E USE Pro .1.0.0

h Promowvec SBMS V2.1.0.0

FTDI CDM drivers

Click 'Extract’ to unpack version 2.08.28 of FTDI's Windows
driver package and launch the installer.

#
3D-viser

3Kontakt

Access

www ftdichip.com

Acrobat Reader DC

Adobe Acrobat DC Cancel
Adobe Acrobat Distiller DC Click "Extract”

Adobe Bridge 2021

Adobe Creative Cloud E=] Programkompatibilitetsassistent X

Adobe Dreamweaver 2021

Der er anvendt kompatibilitetsindstillinger
Adobe lllustrator 2021

_:D USE BMS Tools and Analysis Driver.exe
Adobe InDesign 2021

Adobe Media Encoder 2020 For at lese et kompatibilitetsproblemn er der anvendt
kompatibilitetsindstillinger pa programmet. Disse

Adnhe Meadia F rAer 20021 - TR
E T indstillinger bruges, nasste gang du kerer programmet.

*»

Go to start and locate "USB Promovec Kar program Luk
SBMS" e.g. USB in the search field.

‘Run program”

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

w" FTDICDM Driver Packa... Readytouse
s FTDICDM Driver Packa... Ready to use

< Tilbage Udfer Annuller

‘Complete”
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Parts included in the box

= Readout box (blue)

= Wire with USB connector

=  Wire with 4-pin charging connector

=  USB-wire for connection between PC and
blue read out box

= Read out adaptor for Downtube 1 batteries

= Read out adaptor for Downtube 2 XL batteries

Fromovedc

BMS Communication Tool

e o

Depending on the battery, use one of the options illustrated below

Wire with 4-pin charging connector USB connector

USB connector and adaptor for Downtube 1

Read out adaptor for Downtube 2 XL
connected to the USB outlet on the

blue read out tool

Note! USB inlet

= Utilize the USB inlet if available on the battery
» Old batteries with 3-pins charging connectors and no USB inlet,
can not be read with the read out tool.
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Note how the different solutions must be connected to the read out
box!

www.promovec.dk

For usb connector and Downtube 2 XL dongle

+5V o
USB FromMOVeC ussa- |Ecs 4-pins connector

GND o
SCL o
SDA o

Connect the blue cable to the PC and the read out box.

Start the program “Promovec SBMS”

If the connection is “Ok" the
following screen is displayed.

“movec Battery Management System
Bsttery fode Hase 1119100t Battery Serial Husber
Battery Data: Lifetime Data:
Voktage: 39.95 A Max TMP: 347 i3c
Temperanxe: 21.85 ac Min TMP: 101 i3
S = o Aax Pack Votage: 21 v
S Min Pack Volage: 3000 v
Car: CEA B Max Chg Current 376 A
— S 10185 win Max Dsg Current: 1837 A
Promovec SBEMS .
Cele Cout "
[ N State of Heakt | Serial Number = 3
5%
‘\l‘ Ln l W, G i Please input the last four of serial number ‘ 5,
C"“'EH’"‘ o, [351C220kP
13
1 T oK | ,55:|—|,37 Rty
: = =

1

The longest uncharged time data
([ Star: Uncharged Time | End Uncharged Tove] L
L1

Some batteries will request a serial number. See step 6
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Article No.
51609-BL-C
UN38.3 APPROVED
51609-BL-C
Lidon 36V 10.4AN374Wh

FECER X s

YJ191004
LT T T
w0, 3

210UY-DL-L
Li-lon 36V 10.4Ah/374W|

FCCE& X

YJ191004

W80J302PH0046

The serial number on the battery must match the serial number stated

in “Battery Serial Number".

On some batteries “Battery Serial Number” is not complete. Then a
dialog box will open and missing information must be typed in manually.

smovec Battery Management System
Battery Mode Nane TIL8L004 Battery Serial Mumber
Battery Data: Lifetime Data:
Vokage 19,95 v Max TMP- 17 o
Temperature: 2188 it Min TMP: Lot i3
by Max Pack Voltage: 4219 v
Ful Charge C: 826 Ah
=R tcm o o Min Pack Voltage: 30.00 v
S < 3 Max Che Cuerent 376 A
Tinue to Fulk 10185 min Mios Dog Coarecat 837 %
State of Charge: 8 %

Cycle Count A
State of Heakh: | Serial Number - 5| X

85%
Be e Please input the last four of serial number ..

smovec Battery Management System
Eattery Nod= Nane TJ191004 Battery Secial Humh:r
Battery Data: Lifetime Data:
Valtage: 3995 v Max TMP: 347 5C
Temperature 2182 fEe) Vi TMP. 101 iic
Full €linge Cos 526 ah ‘Max Pack Volage: 219 v
e o o Min Pack Voltage: 30.00 v
e & Max Che Current: 176 A
Time to Pl 10185 min Miam Dsg Current -18.37 A
State of Charge: BS %

Cyck Comt +

State of Health: 98 % ReadRecord|  PRINT

Battery Time: 23-1-2015 15:36 [l 7 bt
|| SCAN Suate OF

Charge-data for the 351 C220kP0363 Charge-data for the 10 last charges
e I Start Charge [ End Charge |
Time OK f2ze(V) | Remaining | Tme | Velage(v) | Remaining Cap(ak) | Time [ vohage(V) | Remaining
1 1
3 5
4 4
s H
6 [
s 5
£ #:
10 10
The longest uncharged time data The longest uncharged time data

| [ Start Uncharged Time |End Uncharged Time|  Longest uncharged
il

| [ start Uncharged Time [ End Uncharged Time|  Longest uncharzed

L
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Select “Read Record” and information about the last 10 charges will

be displayed,

“movec Battery Management System
Dattery Mods Name:  50757-BLC~  Battery Serisl Nunber:  NSTFEQIPJOOIS
Battery Data: Lifetime Data:
Voltage: 5340 v Max TMP: 22 «C
Temperature: 2190 40! Min TMP: 71 e
Ful Chasge Caps: P . Max Pack Voltage: 3463 v
S o " Min Pack Voliage: 3900 v
= . Max Chg Current: 3.00 A
B 1o @ Max Dsg Current: 1826 A
Cycle Count 16
State of Health 100 %
Battery Time: 20-5-2021 10:25 100%

[roireos] e |
o State Of Charge

Charge-data for the 10 last charges

[ [ End Charge |
| Time | Time [ Voltage(V) | Remaining Cap(Ak) |

1

N

5

6

s

9

10

The longest uncharged time data
[ Start Uncharged Time [End Uncharged Time|  Longest uncharged time

Information about the last 10 charges.

“movec Battery Management System
Battery Mode Fame B0757-BLC~4 Battery Serial Fonber H5TFE0LPI0016
Battery Data: Lifetime Data:
Toltage: 55.40 v Max TMP: 22 ¢
Temperature: 21.90 °«C Min TMP: 71 °c
Full Charge Cap: 633 Ah Max Pack Voltage: 3463 v
[ 538 AR Min Pack Voltage: 39.00 v
Max Chg Current: 3.00 A
State of Charge: 10 = Max Dsg Cuent: 1826 A
Cycle Count 3
State of Health: 100 %
Battery Time: 20-5-2021 1025 [ 100%
. State Of Charge
SaveRecord | SCAN
Charge-data for the 10 last charges 4
[ Start Charge [ End Charge [
| Time | Voltage(V) | Remaining Cap(Al) | | Voltage(V) | Remaining Cap(A) |
1 3298 o0 3398 632
2 1344 24 3405 641
3 47161 198 5418 639
4 32,00 519 3404 639
5 5330 6.17 5409 638
[ 6.5 0.00 34.13 6.53
7 X 46.71 LN 5413 6.68
3 26112019 1536 3203 622 3415 7.5
9 -06-2019 09:48 50.04 428 5424 7170
10 | 03-06201922:19 1937 355 04-06-2019 00:53 3429 746
The longest uncharged time data
Start Uncharged Time | End Uncharged Time|  Longest uncharged time.
240820201329 | 07-04-2021 09:02

Readout of battery-data with “BMS Communication Tool”

“movec Battery Management System
Battery Mode Hame B075T-ELC—4 Battery Serial Fumber: HETFE01PTO016
Battery Data: Lifetime Data:
Voltage: 3340 v Max TME: 22 i@
Temperature: 2190 te) Min TMP: 7L (o
Ful Charge Cap: o5 o Max Pack Voltage: 5463 v
——— o - Min Pack Voltage: 39.00 v
S . Max Che Current: 300 A
ERs L 100 & Max Deg Current: 1826 A
Cycle Couat 16
State of Health 100 %
Battery Time: 2 = L 1o0%
x
J State Of Charge
‘Charge-data for the It can take several minutes. Do you want to
[ ] E
| Time ) | Remaining Cap(Ah) |
1
4
5
6
8
9
10

The longest uncharged time data

[ Tstart Uncharged Time [End Uncharged Time|  Longest uncharged time.
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Select “Save Record” to save the data displayed on-screen. Select
“Print” if you want a printed report.

=movec Battery Management System = movec Battery Management Systen
Battery Mode Name AJ191004 Battery Serial Nunber: 351CE15kB106T Bzttery Mode Name ¥T191004 Battery Serial Fumber: 5 ICREERI0ET
Battery Data: Lifetime Data: Battery Data: Lifetime Data:
Toltage: v Max TMP: s c Veltage: 3035 v M TMP: s
e ac Mis TVP: 330 iy Tempacatuee: 7850 e Min TMP: c
Full Chargs Cap: b Tk o Full Charge Cap: 1033 A Kﬁ:’]‘“@’- :/[
Lfie Pack Voltage: v - 3 age
Remaicing Cap: Ah ek Remaiing C: o7 Ah ®
e Cep M Chg Cunext: A = m’p — ) Mix Chg Carrert: A
Tie to Full: min Max Dig Curest: " mds b Max Dig Current: A
State of Charze: 7 % State of Charge: 7 o
Cyde Count 0 Cyele Count ]
State of Healih 10 % ReadRecod || PRINT State of Haalth 100 o J
—— 7% 2 "%
Battery Time: 612015 12:38 ol Battare Time: 612015 .
sz State OF Charge M SCAN State O Charge
Charge-data for the 10 last charges Charge-data for the 10 last charges
d Charge | [ Star: Charge Fnd Charg
ORI L] VU [oltase(V) | Reomaining Cap(th) | Time [ Soltzge(\V) | Remaining Cap(Ab) | [ Voltage(V) | Remaining Capcah)
000 2.00 1| 00-00-2000 0000 000 000 [
i =0 0.0 200 1] 00002000 00:00 000 000 oo
B 00 200 3 000 000 ()
s . o >[ om 2.00 4 000 000 [
B 2repoia 0.00 2.00 5 000 0.0 000
1 oreumee 000 200 000 000 (1)
b e 3973 9.42 1 3961 941 3875
) pornweuia 3966 940 s uwa o) .66
= s 178 11.46 9 3624 508 a7
B 3p-opleisw 3617 a0 1 3622 o0 3627
I pouere ] V2010150025051
p—— - . The longest uncharged time data
v b
odwgaa  yhwshbe v o = [_[Start Unchareed Time[ End Uncharsed Time[ _ Longest onoharsed time
) TEE 140227 | 06012015 1258 3
DS P ————— ~lo
% cowzow x

“Save Record" - Store data ‘PRINT" - Print data

Saved report Printed report

7] 086G301000129_29042021 - Notesblok - o X
Fier Rediger Formater Vis Hieelp
Number  StartTime Voltage RemainingCap  EndTime Voltage RemainingCap A Batterv Rep(}rt
o ~movec
1 26-11-2018 11:01 38.40 5.40 26-11-2018 11:02 38.60 5.41
2 21-10-2018 11:41 35.55  1.70 21-10-2018 16:16 41.89  8.97
3 20-10-2018 13:27 34.29 .41 20-10-2018 15:41 37.86 4.71 Vo104
4 18-10-2018 01:40 35.85  2.83 18-10-2018 05:35 41.89  9.13 ISICTEPAIEY
5: 17-10-2018 22:46 35.35 1.84 18-10-2018 00:58 38.38 6.21 Rt
6: 17-10-2018 10:23 35.62  2.16 17-10-2018 12:14 38.14  5.80
7 15-10-2018 23:15 37.81 6.52 16-10-2018 01:24 41.90  9.31
8 15-10-2018 10:00 34.33 0.50 15-10-2018 15:10 41.90  9.23 1. Battery Data:
9: 10-10-2018 06:01 34.30  0.32 10-10-2018 11:07 41.89  8.93 Voltage: 3095V Fall Chg Copacity. 8.26Ah Remaming Capacity: 6954k
10:  08-10-2018 15:34 36.056 3.65 08-10-2018 19:09 41.88  9.13 CyeleCount i Tewperture 85T i cniak s,
11:  06-10-2018 €9:59 35.50 1.6 06-10-2018 14:23 41.90  9.20 e OF Chi 5 ; iy "
: : : e OF Cherge: BS% Bartery 1ime: 2312005 1536 Time L e N
12:  04-10-2018 14:40 3439 0.72 04-10-2018 19:44 41.91  9.05
13: 03-10-2018 15:42 34.28 0.83 03-10-2018 16:44 36.21  2.85
14:  02-10-2018 22:02 37.45 5.36 03-10-2018 00:33 41.91  9.00
15:  01-10-2018 22:33 33.69 .14 02-10-2018 03:47 41.92 9.25 2 Lifetime Data;
16:  27-89-2018 21:07 34.56  0.80 28-09-2018 02:06 4191 9.04 Mas Temperatare: 347 e 01T a9y
17:  26-89-2018 12:05 35.05 0.82 26-09-2018 16:45 41.91  8.64 ol 4 - & o
18:  23-09-2018 el:00 34.63 0.7 23-09-2018 05:50 4.9 8.72 Mo MR | Ml e 2764
19:  20-89-2018 19:22 34.43 0.64 20-09-2018 22:24 38.59 6.53
20:  20-89-2018 10:04 35.94  2.63 20-09-2018 10:26 36.38 3.36
21: 16-09-2018 14:58 34.42  0.56 16-09-2018 20:03 41.77 8.9 3. The Longest Unchsarged Time:
22:  13-89-2018 16:19 33.66 0.14 13-09-2018 21:37 4190 9.22 S o 0912200422100 Endat:  22-01-2015 16:10 Longssiunchargsd time: 42 Duys
23:  11-89-2018 21:21 36.12 3.92 12-09-2018 00:50 4191 9.31 )
20:  10-89-2018 22:52 35.53  2.24 11-09-2018 03:02 41.90  9.20
25:  10-89-2018 10:36 36.44  4.29 10-09-2018 12:14 39.55 7.52
26:  30-98-2018 06:41 34.07 0.24 30-08-2018 11:38 42.38 8.9 4. Record Data (latest 10 times):
27: 27-08-2018 21:06 35.05 1.47 28-08-2018 01:23 42.38  8.82 Start Time Stant Capacity d Time End Valiage  End Capucity
28:  26-98-2018 00:09 40.93  8.79 26-08-2018 00:37 4164 9.14 22012015 19:16 bA1AR WOLINS IR 4020V 7 00AR
29:  24-88-2018 00:12 33.27 0.12 24-08-2018 05:32 41.92 9.08 22012015 18:29 101008 1SS 30wy 6534
30:  23-08-2018 12:16 32.20 .04 23-08-2018 13:33 36.14  2.55 2201201 13:06 MO203I88  amen P
31:  20-98-2018 22:56 36.78  5.07 21-08-2018 01:42 41.93  9.02 i : d 3 A
32: 19-88-2018 20:36 35.63  2.48 20-08-2018 00:44 41.94 9.02 i - 23-01-201537:02 4185V B.28AK
33:  18-88-2018 10:36 34.25 0.40 18-08-2018 14:35 40.49  8.12 09-12-2014 19:08 081220142210 4LV 8304k
34:  16-98-2018 10:50 35.75 2.1 16-08-2018 13:20 39.31 6.9 09122014 17:08 2241708 048y 7404k
35:  15-98-2018 12:32 33.80 0.17 15-08-2018 16:02 39.18  6.96 (19-12-2014 11:04 09122014 1705 T
36:  14-98-2018 03:49 36.08 3.24 14-08-2018 07:30 41.95  8.87 09122014 16:47 22540
37:  13-98-2018 19:50 35.52 1.71 13-08-2018 22:15 38.78  6.41 3 33
38:  12-88-2018 05:17 8.7 6.97 12-08-2018 07:03 41,95 9.39 iy (2122014 19:28 S40Ah
39: 11-08-2018 16:44 34.87 1.01 11-68-2018 21:29 41.97  9.26 2.674b 02-12-2014 17:58 61340
40:  11-88-2018 11:57 3413 0.28 11-08-2018 13:25 36.38 3.17
41:  08-08-2018 05:54 35.69  2.30 08-08-2018 10:04 41.92 9.28
42:  08-08-2018 04:00 35.84  2.38 08-08-2018 ©5:01 36.80  4.35
43:  06-08-2018 22:11 35.48  1.99 07-08-2018 02:29 41.92 9.28
44:  04-88-2018 13:31 3494 1.17 04-08-2018 18:20 41.92 9.25 pa—
45:  02-88-2018 22:58 36.87 5.3 03-08-2018 01:47 41.92 9.28
46:  01-08-2018 23:05 32.78 0.30 02-08-2018 04:28 41.92 9.18
47:  30-07-2018 22:44 36.53 4.8 31-07-2018 01:44 4194 938 v
Linje 1, Kol 1 100%  Windows (CRLF)  UTF-6
98% 4
“ "
Save record” example
State Of Health Cyele Count State OF Charge
e taser Priet Duve: 2312085 53

‘PRINT" example
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9 Reading the data displayed in the window. The name and serial number are

displayed in the top of the window. The fields under “Battery Data" in the left side
represent the state of the battery when it is “Read”. The fields to the right under
‘Lifetime Data" state minimum and maximum values registered.

<movec Battery Management System
Battery Mode Hame: BOVET-ELC—4 Battery Serial Humber: HevFE01FTO016
Battery Data: Lifetime Data:
(1) Voltage: 53.40 A (A)— Max TMP: 422 °C
@ Temperature: 2190 °C @ Min TME: -1.1 °C
Min Pack Voltage: 39.00 v
(4) Remaining Cap: 6.8 Ah rage ’
. Mdax Chg Current: 3.00 A
() State of Charge: 100 & @3/ Max Deg Carrent: 1826 A
@ Cyele Count 16 )/
(7) State of Health 100 "
o 15 100%
Battery Time: 20-5-2021 10:25 @ S T @
@ ................................. State OFf Charge
| Save Ra-:urd SCAN
@ Charge-data fﬂl’ t‘he 10 laSt c-ha:[.ges ...................................
_@ Start Charge End Charge
Time | Voltage(V) | Eemaining Cap(Ah) Time Voltage(V) | Remaining Cap(Ah)
1 07-04-2021 09:02 52.98 3.90 07-04-2021 10:03 33.93 6.32
2 24-08-2020 10:31 4344 242 24-08-2020 13:29 34,03 6.41
3 21-08-2020 17:58 4767 1.98 21-08-2020 21:08 54.18 6.39
4 21-08-2020 17:58 4767 1.98 21-08-2020 21:08 54.18 6.39
3 28-02-2020 18:26 33.30 6.17 28-02-2020 18:55 34.09 5.38
6 20-02-2020 11:14 46.58 0.00 20-02-2020 15:05 34.13 6.53
7 10-02-2020 19:40 4671 1.72 10-02-2020 23:32 34.13 6.68
8 26-11-2019 15:36 52.03 6.22 26-11-2019 17:10 54.15 7.39
9 03-06-2019 09:48 50.04 428 03-06-2012 12:06 54.24 770
10 03-06-2019 22:19 4937 3.35 04-06-2019 00:55 5429 7.46
The longest uncharged time data
@| Start Uncharged Time | End Uncharged Tim=| Longest uncharged time
| 240820201329 | 07-04-2021 09:02

Charge -data decoding and troubleshooting:

— Readings where entries in the “Time" column are close to each other could indicate a BMS error.
Connect a charger to the battery and charge the battery to 100% to verify if there is a problem.

If the information in the column “Voltage (V) under “End Charge” is less than 41,3 V after the

battery has been fully charged, charge the battery with a new/other charger. The output on the
charger must be 42V £ 0,3 V and when fully charged the battery must have a capacity of at least —
41,3V when measured.

See explanation covering the fields in the window above, next page.
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Battery Data:

Lifetime Data:

1 | Voltage: Present voltage read A | Max TMP: Highest temperature
registered
2 |Temperature: Present temperature B | Min Temp:Lowest temperature
registered
3 | Full Charge Cap: Capacity when fully C [Max Pack Voltage: The highest
charged voltage level registered
4 | Remaining Cap: Remaining capacity D | MinPack Voltage: The Lowest voltage
level registered
5 |State of Charge: Actual charge state E |Max Chg Current: The highest amount
of Amp's the battery has been charged
with.,
6 [Cycle Count: F | Max Dsg Current: The highest
Number off charge-cycles’ amount of amp's the battery has been
discharged with.
7 | State of Health: Battery health G |Read Record: The last 10 charge-data
attempts are displayed (L).
8 |Battery Time: Timestamp when H |Save Record: Saves Charge-data
battery is read .
| PRINT: Print a report for the customer
or documentation.
L [Charge-data: Charge-data for the last
10 charges.
K | State of Charge: Remaining capacity
in percentage.
Charge-data for the last 10 charges The longest uncharge time data
L |Charge-data for the 10 last charges: M [ The longest period of time the battery
Displays the last 10 charge attempts® has not been charged.

" One cycle equals:

+ 100% discharge + 100% charged
+ (50% discharge + 50% charge) 2 times
- (20% discharge + 20% charge) 5 times

" The battery can register up to 800 charges. A full report can be saved to the PC with “Save record"

Readout of battery-data with “BMS Communication Tool”
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10 Warranty checklist

= Check that the battery has been registered and is within the
warranty period

= “Full charge Capacity” is more than 70% of the capacity stated on
the label (See picture below).

= “State of Health” must be more than 70%

= When “Longest uncharged time" is more than 30 days it may
result in the warranty not covering.

ltem number Battery capacity

UN38.3 APPROVED

Li-lon 36V[10.4Ah[374Wh

FECER X S

YJ191004

T TR

Serial number

Battery complaint checklist

1. Output on charger is 42V +0,3V

2. Measure the battery, “Step A" page 13

3. The battery has been charged with two different chargers to rule
out problems with the charger

4. Check charging inlet and power-on/off lock

5. Fuse and fuseholder are ok, “Step B" page 14
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Measuring the battery (Carrier batterieries)

Picture 1: Set the voltage meter to DC-Voltage and measure the battery. When a
battery has been fully charged the battery must measure at least 41.3 V.
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Fuse holder

Fuse holder and fuse

Fuse Holder and fuse sit under the cover
in the opposite end of the light. Remove
the cover and check that the fuse is not:

= Detached in the fuse holder
= Blown

Picture 1: The fuse is not fully inserted in ~ Picture 2: The fuse is fully inserted.
the fuse holder.

Picture 3 and 4: Change fuse if:

1. The connection between the two legs
are broken

2. There are marks that indicate
overheating
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sustainable e-bikes

ABOUT PROMOVEC

Promovec is a Danish e-bike manufacturer and developer

Promovec manufactures e-bikes for major international brands and advanced

battery solutions for e-bikes

In the production of all Promovec's products we seek sustainable and high-
quality solutions to best serve both the planet and our customers.

For more information about Promovec visit www.promovec.com or drop by

one of our social media platforms.
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