
Select bike and battery, check for mechanical damage, missing parts, paint
chips/missing or damaged componentry.

Fit & secure seat post, insert in
stand

Grease Seat Tube, insert to minimum insertion marking, tighten collar clamp to
recommended torque, put bike in stand by the seat post the correct way up.

Fit handlebar and tighten all bolts to correct torque, tighten headset bolt and stem bolts
(ensure no play in headset), tighten all controls (brake levers, gear shifters, electrical
display).

Electrical system check Does system power on, switch modes, walk assist, lights.

Ensure tyres are inflated to recommended pressure, ensure wheels are located
centrally in dropoouts, ensure no play in axles, ensure bolts/axles are tightened.

Ensure all housed cables and hoses are routed correctly and smoothly, all end caps
fitted, all connectors connected.

Fit pedals Grease and fit/tighten pedals.

Reflectors/bells All bikes require front/rear wheel, pedal reflectors and bell.

Brake operation Ensure brakes operate smoothly and as intended, brake mounting bolts tightened.

Ensure left and right arms are sufficently tight (20-40nm).

Check chain tension is correct. chain not too long/short.

Stretch cables, torque rear mech, ensure hanger is straight, set higher and lower limits,
fine tune gear tension, check through all gears and ensure smooth operation.

Does the suspension work as intended.

Manual, keys, charger.

Check critical componentry, bars, headset, wheel secure, crank arms, seat post bolt,
seat collar clamp.

Update software if necessary.

Test ride Test ride to ensure bike is working as expected.

Remove handlebars Remove handlebars if necessary, secure to and package to avoid damage.

Remove pedals Remove pedals if necessary, place in battery box.

Protect frame, extremeties (handelbar, stem, seat, rack), drivetrain with sufficient
packaging.

Bike

Battery Size

Frame No.

Unpack and inspect bike

Instruction CheckDescription

Fit handlebar and stem, secure
cockpit

Check front and rear wheels

Control cables 

Bottom bracket/crank arms

Drivetrain check

Set up gear system

Suspension check

Battery box

Final check over

Update Software

Ready for box/handover Turn bars 90 Degrees and take to packaging area (if bars need to be removed,
package sufficiently).

If Re-boxing Bike Check

Add packaging to bike

Place bike and battery box into box Secure bike with packaging to avoid excessive movement within box, seal box.

Name

Signed/Date

Pre Delivery Inspection Certificate



Bike

Battery Size

Frame No.

Unpack and inspect bike Select bike and battery, remove bike from box, check for mechanical damage, missing
parts, paint chips/missing or damaged componentry.

Instruction CheckDescription

Check front and rear wheels Ensure tyres are inflated to recommended pressure, ensure wheels are located
centrally in dropoouts, ensure no play in axles, ensure bolts/axles are tightened.

Fit additionals Does the bike require a display etc. Fit if required.

Boxed Bike Check

Electrical system check Does system power on, switch modes, walk assist, lights.

Brake operation Ensure brakes operate smoothly and as intended, Brake mounting bolts tightened
(added because we have been having brake issues).

Battery box Manual, keys, charger.

Package and print Sufficiently package bike (including bars if off bike), put battery box in box, print
shipping labels.

Name

Signed/Date



Part Number RRPType

Battery Price List

50639 Carrier 4 6.6 Amp

Carrier 4 11 Amp

Carrier 4 15.6 Amp

50640

50642

£410

RRP excl VAT

£341.67

£535 £445.83

£660 £550

50762 DT1 7.8 Amp

DT1 10.4 Amp

DT1 12.8 Amp

50757

50759

£385 £320.83

£510 £425

£685 £570.83

50790 DT2 8.8 Amp

DT2 10.4 Amp

DT2 12.8 Amp

50791

50793

£410 £341.67

£535 £445.83

£710 £591.67
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