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INHLOBO YESIKALO ………………………………….     DATE ………… 

NAME OF GRIEVANCE 

INKHUNDLA …………………………………………… UMPHAKATSI ………………………………… 

CONSTITUENCY      CHIEFDOMI 

SIHLAHLA ……………………………………………… INDVUNA …………………………………….. 

SECTION       SENIOR ADVISOR 

CHIEF ………………………………………………………..    

CHIEF 

 

SIKHALO (sicela ufake yonkhe imininingwane lephatselene nalesikhalo, nawo onkhe emagama 

nakakhona) 

NATURE OF GRIEVANCE (please provide as much information as possible, including company and 

names of those involved) 

 

 

UMBONO (sicela uvete umbono wakho, kutsi ngekubona kwakho lenkinga ingacazuleka kanjani) 

PROPOSED ACTION TO GRIEVANCE (please suggest reasonable means to solve this problem) 

 

 

 

 

………………………………                                    ………………………………………… 

LOBEKA SIKHALO                                                   FAKAZI 

Aggrieved resident        Witness (if available) 

 

 

 



 
LIPHEPHA LEKUBHALA TIKHALO LETISUKA EMUMANGWENI LETIMAYELANA NE PROJECT 

COMMUNITY GRIEVANCE FORM 

Prepared By: Cebsile Dube  Issued Date: 26 March 2025 Page 2 of 3 
Inyatsi Construction Group Holdings Document Number: SZL001-SW-PL-002-

A00 
 

 

 

LOKUNGENTASI SEKUTOGWALISWA LIHHOVISI 

BELOW TO BE COMPLETED BY CONSTRUCTION PERSONNEL 

  

UMBONO WA SOCIAL SPECIALIST 

SOCIAL SPECIALIST’S ANALYSIS 

 

 

UMBONO WALOMELELE UMPHAKATSI 

CLO’S COMMENTS/OBSERVATION 

 

 

SINCUMO SEKULUNGISA LESIKHALO 

OUTCOME OF GRIEVANCE CONCILIATION 

 

 

NAKUDZINGEKILE FAKA SIZATFU SESINXUMO LESITSETFWE 

IF NECCESARY GIVE REASONS FOR SOLUTIONS OR FAILURE TO REACH A SOLUTION 
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………………………………………                              …………………………… 

UMPHATSI WELI SITE                                                    SOCIAL SPECIALIST 

SITE AGENT               SOCIAL SPECIALIST 

 

…………………………………………………. 

LOMELELE UMPHAKATSI  

CLO 

 

UNGATFUMELA KU SOCIAL SPECIALIST WAKA INYATSI NGE EMAIL KU- cebsiled@inyatsi.co.sz, 

NOME USHAYE KU   - 7905 2221 

Please submit the completed grievance form to the Social Specialist via email at: 

cebsiled@inyatsi.co.sz OR CALL- 7905 2221. 
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