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Cloud9 
SIP Apartment Station System

Conversation secrecy   

Cloud9 SIP Door Entry 
System offers the folowing 
features:

Short circuit protection
to all apartment station and 
entrance panel outputs

Cloud based alarm monitoring
Cloud based concierge 
software

IP Back door reader

Cloud based care in community
Apple and Android device 
compatible

Supports sixty four 
entrance panels per block
Up to 256 video apartment 
stations per block
Time privacy (1-12 hours)
Simultaneous speech
Hands free audio
Integrated access control 
system for 5000 proximity 
keys,  with timed profiles
Door alarm monitoring
facility
Two service periods
(Sunday optional)
Duplex speech
IK09 door entry panel keypad

Anti-tailgate facility
Real time clock with 
automatic BST/GMT saves 
engineer maintanance visits 
in order to change time 
clocks

Cloud based token management

Designed and Manufactured in 
the U.K.
RoHS Compliant



 

                    
 • POE connection to the system.
 • Integrated camera.
 • Integrated access control for 5000 tokens,  with eight time profiles.
 • Full Duplex Audio.
 • Connections for door monitor contact, push to exit and fire switches.
 • Fail open and closed lock selection. 
 • Lock Open Reassurance Tone.
 • Real Time Clock with automatic BST/GMT adjustment.
 • Anti-tailgating  facility.
                      
                    
 

The VR Entrance Panel is manufactured with stainless steel front panel 
encasing a polycarbonate enclosure which houses the electronics.
The VR Entrance Panel is sealed to IP66 and is designed to a IK09 impact test. 
The VR Entrance Panel  incorporates the following features.

• IP back door reader.
• POE connection to the system.
• Integrated access control for 5000 tokens,  with eight time profiles.
• Connections for door monitor contact,  push to exit and fire switches.
• Fail open and closed lock selection. 
• Lock Open Reassurance Tone.
• Anti-tailgating  facility.

• Flush and surface versions available.

• Stainless steel BS316.
• DDA Option.

• 16 way IK09 stainless steel keypad - or individual button.

• IP66 Rated.

Cloud9 SIP Door Entry Specifications

Cloud9 Vandal Resistant Entrance Panel (PL-7019)

Cloud9 Back Door Reader (PL-7023)

Cloud9 Video Apartment Station (POE) (PL-7013)

The Video Apartment Station is made from high quality polished white 
ABS plastic and has the  following features as standard:

 • Concierge call, privacy switch, enter switch, brightness and colour controls.
 • Concierge call, call, privacy, door open and door alarm indication.
 • Full duplex speech with no eavesdropping.
                     
 • 7” Colour TFT monitor.
       
 

  • Facility to connect external sounders, flashing beacons and to parallel an
      additional apartment station.
   • Timed Privacy.
   • 8 Alarm imputs  (N/O or N/C programmable).
   • 4 outputs for relay activation.

• Hands free operation.

• Intruder alarm funtion with set/unset.
• Stores  images of last ten callers.
• Call divert to mobile.
• CCTV camera preview.
• Inter-flat communication.
• Simple icons.



Cloud9

Cloud9

Cloud9 SIP Door Entry Specifications 

Cloud9 Mobile App

 • IOS and Andriod compatible.
 • Dedicated App or WhatsApp door entry control.
 
 

Answer a call, see who is at the door  and open the door from your mobile
in the comfort of your home or anywhere in the world

 • Audio and Video Links.
 • Open Door.
 
 

Cloud9 Cloud

 • Cloud Services with Data Stored in U.K. Servers
 • Compliant with all Cloud Base Security Standards.
                        - BS EN ISO/IEC 27001:2017
                        - BS EN ISO/IEC 27017:2015
                        - BS EN ISO/IEC 27018:2019  
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CENTRAL
SIP SERVER

CONCIERGE OPERATOR 
AND REMOTE TOKEN 

ADMINISTRATOR

SIP SERVER
CLOUD GATEWAY
PLUS 4G ROUTER
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Cloud9 VR Entrance Panel and POE Apartment 
Station plus Concierge and Alarmm Monitoring 

via The Cloud
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Cloud9 SIP Door Connection Diagram 


