LOC UQOiw IRRIGATION REQUEST WORKFLOW

From irrigation call to documented next step

lllustrative design. Not OCID's implementation. Connections and controls require validation.

01 INBOUND CALL 02 CAPTURE REQUEST 03 VALIDATE

Identify district and Al agent. Apply approved Water order or service request. Collect caller, Check required fields, authority, units and rules.
disclosure and human option. location, timing and required details. e Clarify or refer exceptions.

06 UPDATE SYSTEM 05 CONFIRM STATUS 04 ROUTE

Use a verified interface or staff entry. Check Read back details. Acknowledge receipt only Send to the district queue or authorized staff.
acknowledgement. Retain failed updates for after durable capture; acceptance needs < Urgent calls use the on-call path.

review. authority.

07 REPORT AND RECONCILE Review outcomes, open exceptions and destination records. Assign an owner to unresolved work.

AFTER HOURS Routine queue + approved on-call chain + truthful failed-transfer fallback. Carrier failover must work if the agent is unreachable.

CONTROL BOUNDARY Intake does not release water. Missing data, unverified authority and failed writes go to review. Never invent acceptance or dispatch.

Proposed district framework | Durable intake precedes receipt confirmation; final-system update follows.



