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MoMITIK ETTIXE1pNOI0KAG ZUVEXEING

Business Continuity Policy

Eicaywyn

H ToAiTiki} auTr) atTrookoTTel 0T diatAPNON TNG GUVEXEIRG Twv dpacTnpioTiTwy TS SPS Security, Twv
OUOTNUATWY, TWV EYKATAOTACEWV Kal TWV SIadIKACIWV 6Tav auTd dIatapdocovTal atmd oTroiadiTTroTe
€KONAWON ATTPOGTITOU TTEPICTATIKOU, YIA VO UTTOPETEI N ETAIPEIN VA ETAVEABEI GE KAVOVIKH £pYasia TO
ouvTopdTEPO duvardv, AapuBAvovTag TARPWG UTTGYN TOV aVTIKTUTTO OTTOIAGSATTOTE KABUGTEPNONG GTNV
TOIOTATA TNG TTAPOXMS TWV UTTNPECIWV TNG, TN RN TNG KAl TNV OIKOVOUIKN EUPWOTia TG eTaIPEING.

AUTA n TTONITIKA €xel oKOTTé va e€aapaAiosl OTi:

* N €vvoia TNG ETTIXEIPNOIOKAG ZUVEXEIQG Kal N TIONITIKI TNG ETAIPEING HAG VA KaTavonBouv atrd 6Aa Ta
evolapepopeva pépn.

* EVTOTTI{OVTAI O ECWTEPIKES KAl O EGWTEPIKEG EEAPTHTEIG TWV BPATTNPIOTATWV TNG ETaIpEiag KaBWG €TTiong
Kal ol TTPOCdOKiEG TG TOUG TTEATEG, TOUG TTPOUNBEUTEG, TOUG GUVEPYATES, TO TTPOCWITIKO, TOUG METOXOUG Kal
TWV APHOBIWV APXWV TOU KPATOUG.

* avamrtiooovTal OXESIA EKTAKTNG avAyKng yia va dIac®alioTel n amokardataon TNG GUVEXEIAG TWV EPYATIWV
0€ TTEPITITWON BIOKOTING TWV UTIMPECIWV TTOU TTAPEXE! Kal 6TI auTd £€ao@aNZeTal o€ aTrodEKTS ETTTESO.

* Ta ox€dIa £KTAKTNG avdykng dokiuadovTal TTapakoAouBoUvTal Kai ETTIIKAIPOTTOIOUVTA ouaTNHATIKA.
* EQAPUOCETAI TTPOYPANUA KATEPTIONG TOU TTPOCWTTIKOU.
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O1 o101 TNG Alaxeipiong Tng ETXelpnolakng ZUVEXEIAS gival va SIaoQAAIGTE] 6TI N Etaipeia:

* KATAVOEI TIG KPIOIPEG BpAOTNPIOTNTESG TNG Kol BIATNPET TNV IKAVETATA Vol OUVEXIOEI TIG EPYATiES TNG EVTAC
CUHQWVNHEVWV XPOVIKWV TTAQICTWY, aKOAOUBWVTAG TNV £@apuoyr evog TTAGVOU €KTOKTNG aVAYKNG.

* QUEAVEI TNV QVBEKTIKOTNTA TNG évavTl EVOC TTEPICTATIKOU TTPOCTATEUOVTAG TA KPIGINA GTOIXEIN EVEPYNTIKOU
Kal OEBOPEVWV (NAEKTPOVIKG Kal GAAA) PHECW PIAG GUVTOVIGHEVNG TPOCEYYIONG BIAXEIPIONG KAl AVAKTNONG
TOUG, GUNTTEPIAABAVOUEVOU TTEPICTATIKWV OTTO KAIMATIKEG aAAayEC Kal EvTova KaIpIKG @aivoueva.

* EAQXIOTOTIOIE TIG EMITITWOEIG HETA ATTO £va TTEPIOTATIKG, XPNOIHOTTOIVTAG TTAGVa Kal OXEDIA yia T

QVTATTOKPION O€ TEPITITWON EKTATAG AVAYKNG, CUMTTEPIAAUBAVOUEVOU ETTITTTWCEWY QT KAigaTikég aAAayég
Kal évrova Kaipikd @aivoueva.

Medio epapuoyng

OAeg o1 dpacTtnpIdTNTEG TNG ETaIPEiag, dTTou Kal av disEdyovTal, TTPETTEI VA CUMHOPQPWVOVTAI HE TIG ATTAITATEIS
autrg TNG MoAITIKAG.

H moAimikr| IoxUel yia 6Aa Ta TpAuarta Tng Etaipeiag. OAol ol epyalduevol TPETTEI VO yVWPIZOUV auTr TV
TTONITIKE.

ZKOTTOGg

H MoAimkn Emixeipnoiakig Zuvéxeiag tng SPS Private Security Services okoté £xel va TOpPEXE! TO
TTAQiCIO HECW TOU OTTOioU VA

* KaBiepveTal Kal diatnpeital éva 0AOKANPWHEVO ZuoTnpa Alaxeipiong Emixeipnoiakig Zuvéxeiac.
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* Sl00@aAIoTEi OTI 01 KPIOINES UTTNPETIES KAl PATTNPIOTNTEG, OI UTTOGTNPIKTIKOI TTOPOI Kol 0F AAANAEEAPTHOEIS
TOUG Ba EVTOTTIOTOUV

* BievepynBei ekTiunon kar agioAdynon Twv KIvBivwy oTig Siadikacieg kai Tig paaTnpidTnTeg Tng ETaipeiag
KaBWg Kai n avaAucn Twv EMITITWOEWV OTNV ETTIXEIPNON GTNV TTEPITTTWON JIAKOTIAG HIaG pacTneIdTATAC.

* avaTrTuxBei TTAQicI0 yia TN SI00QANICN TNG CUVEXEING TWV BACIKWY UTINPECIWV OF £va eAGXIOTO aTTOdEKTO
ETMITTESO KAl EVTOG CUYKEKPIPEVWV XPOVIKWV TTAAICIWV, HETA ATTO £Va TTEPICTATIKO.

* B1I00QAAICTE] N KATAYPAPH) OXEDIWV ETTIXEIPNTIAKAG GUVEXEIAS KAl N ETTIKOIVWVIO JE TOUG TIEAGTES HETA ATTO
éva TepIoTaTIKO.

* SlaopaAioTei 611 Ta MAdva ETiXeIpnoIakAg ZUVEXEING UTTOKEIVTAI OE GUVEXH a&loAéynon, BeAtiwon kai
avabewpnon.

* va utropei n avwrarn diedBuvon va diac@alioe! 611 To ZUoTnua Alaxeipiong Emixeipnolakig Zuvéxeiag,
TTOPAMEVE! ETTIKAIPOTTOINHEVO KAl ATTOTEAETUATIKO.

AnAwon MoAiTikig

¢ KdBe utnpeaia evrog g ETaipeiag TpETTel va ekTEAEITAI OTTO GUYKEKPIPEVO TURUQ OTO OTTOI0 Ol POAOI KAt
o1 eUBUVEG eival &ekaBapol Kal KaBoPIoHEVO.

» O Zuvroviotig Emixeipnolakng Zuvéxeiag poBaivel o€ ThoIa ETMOKOTINGN TOU ZUoTnua Alaxeipiong
Emixeipnoiakrig Zuvéxeiag. H emitpor diaxeipiong g Emixeipnoiakng Zuvéxeiag kai Alaxeipiong
Kpioewv Ba TapakoAouBei Tn diadikacia avabewpnong, Ba Kdvel OUYKPITIKA) agloAdynon Twv
QOTEAEOUATWY Kal Ba TTApacxel UTTOCTAPIEN, 6TTOU aUT6 gival aTrapaitnTo.

¢ O Zuvroviotg Emixeipnoiakig Suvéxeiag TpETTel va SokINAZel To axX£DI0 Emixeipnoiokig Zuvéxeiag
TOUAQXIGTOV Hidt Opa TO XPOVO Kal VA KAVEI TPOTTOTTOINGEIS GTTOU €ival aTTOPAiTNTO, TTPOKEINEVOU Va
AN@BoUV UTTéWN Ta ATTOTEAECHATA TWV SOKIPWV.

e O1 oUUBAOEIG PE TOUG TTPOHNBEUTES KAl TOUG TTAPOXOUS TWV KPICIHWV UTTNPECIWV TTPETTEI VAl
TepIAapBAvouv atmaitnon / pATpa yia epapupoyr] TAGvou Emixeipnoiakig Zuvéxeiag atroé tnv TAeupd
TOUG, Kard TpATTo Trou va IkavoTrolei Tnv SPS Private Security Services.

e OMO 10 TTPOCWTTIKG TTPETTEI VA YVWPIE! TIG TITUXES TOU OXEDIOU TTOU ETTNPEAJOUV TO TUANA TOU KAl TO pOAO
TOU KaTd TNV EQapHOYT| Tou oXediou TN ETTIXEIpNOIaKAG SUVEXEIXC.

e Ta Baoikd evdiagepbpeva pépn Ba evUEPWVOVTAI YIa TI puBuioeig Tou MAdvou Emixeipnoiakig
ZUVEXEIOG, KABWG ETTNPEGZETAI N UTTNPESTA TTOU TOUG TTaPEXETA.

* Havwrarn dioiknon 6eoueleTal va TTAPEXEI TOUG amapaiTNTOUS TTOPOUG VI TNV EQAPHOYA QUTAG TNG
TTOAITIKAG.

O@éAn kai déopeuon

H MoAimikr) TpoBAETel oagr décpeuon yia T Snuioupyia Zuotparog Alaxeipioeig ETixeipnaiakig Suvéxeiag
TTou Ba emITPEWEI OTNV eTaIpEia:

* VO OUVEXIOE! va TTapPEXEI TIG KPIGIUEG UTTNPECTES TNG OTOUG TEAATEG TNG, O€ TEPITITWAON SIAKOTIAS TWV
EPYACIWV HETE OTTO £Va TTEPIOTATIKOG.

* Va XPNOIMOTToIEl 000 TO duVATOV KAAUTEPA TO TTPOCWTTIKG NG Kai GAAOUG TTOPOUG OE TTEPITITWAN EKTAKTNG
avaykng.

* Va PEIWOEI TNV TTEPIOSO BIAKOTTHG TWV EPYACIWV TN UETA OTT Eva TTEPIOTATIKO.
* VO ETTAVAQEPEI TIG EPYAOIES TNG ATTOTEAETUATIKG KQI ATTOBOTIKG HETE aTTd Mia Tepiodo BIaKOTIAG.

e va BeATIWOE TNV QVOEKTIKOTNTA TWV UTTOBOUWY TS VA PEIWTE NV mMBavoTTa SIAKOTIAG TWV EPYACIWV
NG K TN HEIWON TWV ETTIXEIPNOIOKWY KAl OIKOVOUIKWV ETTITITIOEWY HETA aTT6 OTTOIACBATIOTE BIAKOTTH.
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EuBuveg

* O levikog AleuBuvTrig gival uTTEUBUVOG EvavTi Tou AloIknTIKOU SUPBOUAIOU yia Ta 8épara Emixeipnoiaknig
SUVEXEIag.

* Tnv epappoyr} Tng ToAITIKAG €xel n ETiTpoTrr Alaxeipiong Emixeipnoiaknig Zuvéxeiag & Kpioewv péow Tou
Ziotnua Alaxeipiong Emixeipnoiakig Suvéyeiag.

O Zuvroviotig Emixeipnoiakig Zuvéxeiag Ba TpéTel va:

* ETravegerddel kai va avatrtiooel v TOAITIKY GUHQWVa HE TIG BEATIOTEG TTPAKTIKEG TOU KAGDOU Kall TIG
QVAYKEG TNG ETAIPEING.

* MapakoAouBei TV amédoaon Tou ZuoTnua Aiaxeipiong Emixeipnaoiakig Zuvéxeiag kai T OUPHOPPWON Tou
ME TNV TTOAITIKI) TTOU £XEl KABOPIOTEI.

* Mapéxer uTrooTHPIEN Kal KABOBHYNON OTA ATOUA TTOU EPTTAEKOVTA oTnNV Qappoyn Tou Z0oTnUa Alaxeipiong
Emixeipnoiokng Zuvéxeiag.

EvaioBnrotroinon kai KouAtoUpa

H Eraipeia avayvwpider 611 To Zotnua Alaxeipiong Emixeipnoiakng Zuvéxeiag, Ba givar Mo amoteAeapaTIKG
étav 6Aol o1 epyagbpevol £xouv To KAaTGAANAO eTTiTred0 €UIOBNTOTTOINGNG GTNV AVTIMETWTTION ATTPORAETTTWY
TIEPIOTATIKWY KOl TNV EQAPHOYH TWV TTAGVWY aTToKpIoNG.

Mpéter va avatrtuxBei kal Ba epappoatei amd 1o ZuvrovioTr Emixeipnoiakng Zuvéxeiag, éva TPOYPAUHO
€UaICONTOTTOINONG Kl EKTTAIBEUCNS TOU TTPOCWITIKOU Kal TNV OIEVEPYEI TWV EKTTAIBEUCEWVY TTOU ATTAITOUVTAI
Yl TV aTTOTEAEOUATIKA £QApHOYA Tou ZuaThparog Alaxeipiong Emixeipnoiokng Zuvéxeiag.

‘Eykpion kai AvaokoTrnon
H moAiTikr) TpéTrel va eTravegeTadeTal kal va eykpiveTa TouAdyIoTOV avd dieTia.

To ZUotnua Alaxeipiong Emixeipnoiakig Zuvéxeiag e SPS Private Security Services éxel euBuypappioTei pe
10 Mpdrutro ISO 22301, ZuoTtnua Alaxeipiong ETixeipnoiakic ZUVEXEINE.

Jrﬁg Huepounvia
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