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Public sector organizations face a growing challenge:
delivering fast, personalized citizen and provider
experiences while maintaining the accuracy, security,
compliance, and governance critical programs require.
Ushur enables organizations to automate complex
journeys with AI agents that guide citizens and providers
through critical actions and securely complete tasks
across voice and digital channels.

Designed for complex, service-intensive programs, Ushur
helps organizations reduce administrative burden,
improve access to services, and deliver accurate,
compliant experiences at scale.
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AI agents resolve end-to-end citizen and

provider needs across inbound and outbound

engagements—with the governance, controls,

and accuracy required for critical public services.
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Designed for complex

programs with strict security

and compliance requirements.

Proactive outreach and

responsive self-service across

voice and digital channels.

Securely connect AI

agents to enterprise

systems, APIs, and data.

Rapidly design and deploy

governed AI experiences

without replacing core systems.
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Architecture

Build and manage intelligent conversations that power outreach, digital workflows,
and website chat—ensuring continuity across every member interaction.
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Engage users across SMS, email, voice, and web in one persistent, compliant interaction thread.
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Governance

Built-in governance, policy enforcement, and human

oversight directly into AI execution.

Governance

Built-in governance, policy enforcement, and human

oversight directly into AI execution.

ObservabilityObservability

Data ProtectionData Protection

AuditabilityAuditability

Maintain real-time visibility into agent behavior, reasoning, 

and performance.

Safeguard PHI, PII, and financial data with policy-aware

segmentation and governed access.

Replay conversations end to end and generate 

regulator-ready records on demand.
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