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Behavioral Health: 
Meet Your New   
Front Door
Ushur helps state Behavioral Health programs 
collect accurate, complete, and standardized data 
from the individuals and organizations you oversee 
— creating the transparency you need to measure 
performance and ensure accountability.

One connected network. 
Standardized data.

AI that removes barriers and gets it done.

Engage individuals and organizations, collect and 
validate the right information, and standardize data 
across your program — all on a single, secure, 
governed platform.

Ushur’s Voice-Guided Experience synchronizes natural voice conversations with interactive 
visual experiences to improve information collection and journey completion.

Voice + visual
Synchronizes experience guides users 
through complex workflows

Accessible
ADA/WCAG compliant for 
inclusive experiences

74 languages
Natural, conversational support for 
diverse communities

End-to-end completion
From intake to submission with validation, 
escalation, and follow-up

Individuals Providers Grantees Tribal 
Organizations

Local & Regional 
AuthoritiesPeople receiving 

behavioral health 
services

Conversational and 
multilingual engagement

Guided data collection 
and document capture

Validation and follow-up

Clinical and 
community providers

Funded organizations 
and contractors Federally recognized 

tribal entities
Counties, boards and 
designated agencies

Faster Data  
Collection95% 

Standardized, high-quality  
data for greater transparency 

and accountability
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Improve  
reporting

Create  
transparency

Benchmark  
performance

Drive  
accountability

Reduce the 
reconciliation required 

across inconsistent 
data sources.

Gain a consistent 
view of performance 

across CBOs and other 
organizations you fund.

Identify organizations 
falling below 

expectations — and 
high performers that 
can set the standard.

Give leadership the 
information needed 

to ensure funded 
organizations are 

delivering on the services 
and outcomes they’re 

meant to provide.

Standardized data. Stronger oversight. Greater impact.
Ushur gives state leaders the insights they need to measure performance across CBOs and 
other funded organizations — and ensure the people and communities they serve receive  
the care and support they deserve.

From consistent data to real outcomes.
When information is collected more consistently across your Behavioral Health program, state leaders can:

Let’s build a more connected, accountable future.
See how Ushur can help your state collect trusted data and create accountability across your Behavioral Health program.

Built for regulated government programs.
Ushur provides the governance, auditability, observability, and data protection required for sensitive 
government workflows.

Access
Support engagement 

across 74 languages and 
accessible experiences.

Security & compliance
Enterprise-grade security,  
role-based access, audit 

trails, and human oversight.

Integration
Work alongside your existing state, 

provider, and case-management 
systems without requiring a  
core-system replacement.
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