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ABOUT US

REPORTS

YEAR IN REVIEW

PERFORMANCE REPORT

Our purpose, our structure and how we raise the funds we need for
our vital work.

Hear from our President, Treasurer and Acting CEO who reflect on
the 2024-25 year.

Marking a productive year of delivering a new website, World
Continence Week campaign and new webinars and resources.

See the numbers that show the difference we are making across
Aotearoa.
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New Zealand Continence Association
Incorporated Trading as Continence NZ

LEGAL NAME OF ENTITY

Incorporated Society

ENTITY TYPE AND LEGAL
BASIS

CC35684

REGISTRATION NUMBER

PO Box 254
Waiuku 2341

POSTAL ADDRESS

0800 650 659
facebook.com/continencenewzealand 
info@continence.org.nz
www.continence.org.nz

CONTACT
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Continence NZ provides education,
information, advocacy and support for
people living with incontinence,
caregivers, health professionals and the
general public.

We receive funding from the Ministry of
Health to operate our 0800 helpline and
website. However, this needs to be
supplemented with revenue from grant
and trust funding. All sources of funding
are critical for our organisation. We also
receive funding from corporate
sponsorship.

OUR STRUCTURE

We are a not-for-profit, registered as an
incorporated society. We are governed by
an Executive Committee with four Board
meetings per annum. 

We have a President, Secretary and
Treasurer as office holders, and up to six
other Executive Committee members.
We produce annual audited accounts. 

We raise money through grant and trust
applications, and through corporate
sponsorship. 

MAIN METHODS USED TO
RAISE FUNDS

MAIN SOURCES OF CASH
AND RESOURCES

RELIANCE ON VOLUNTEERS
AND DONATED GOODS OR
SERVICES

Our Executive Committee members are
volunteers, and we rely on volunteer
speakers for our education days.

Our Purpose: Empowering people affected
by incontinence to thrive.

WHAT WE DO
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As Executive President of the
organisation I am delighted that
Continence NZ has continued its
important mahi despite ongoing
challenges across the health and
community sectors. From our World
Continence Week campaign to
enhanced digital access and targeted
education, our team and Executive
Committee have remained committed
to supporting individuals affected by
incontinence throughout Aotearoa.

Our 2024 World Continence Week
campaign in June 2024, once again
supported by the engaging Jason
Gunn, delivered an impactful message
around continence health. 

FROM OUR
PRESIDENT
DR ANNA LAWRENCE

The campaign video was viewed more
than 71,000 times in just two weeks
and was supported by a wide range of
educational resources, including a
comprehensive pelvic health video
guide. We continue to be encouraged
by the campaign’s reach and the
conversations it generates.

We are particularly proud of the
education delivered during this
period. Although we opted not to host
face-to-face education due to human
resource constraints, our team still
reached 1,355 individuals, supporting
more than 48,000 people. 

A major milestone was the successful
upgrade of our website, significantly
improving accessibility and content
delivery. Over 207,000 sessions were
recorded on the site through the year
- evidence of the ongoing need for
easily accessible and trusted
information. 
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We also maintained our national
health promotion efforts, distributing
more than 7,900 pamphlets and toilet
cards, and responding to over 680
individual helpline and email
enquiries.

Our Executive Committee continues to
invest in strong governance practices,
including an energising strategic session
in September 2024 that led to the
development of our revised purpose:
empowering people with incontinence
to thrive. This refreshed statement
reflects both our aspirations and our
commitment to enhancing equity,
dignity, and quality of life for those we
support.

Moving forward will also be a time of
change within our team. In
September 2025 we farewell Zoe
Gillett, our Programme Manager,
after 18 years of outstanding service.
Zoe’s knowledge and compassion
have been invaluable to Continence
NZ and the wider community, and we
extend our heartfelt thanks for her
dedication.

As kaitiaki of this organisation, we
remain deeply aware of the
increasing pressure on the New
Zealand health system. Structural
reforms and workforce shortages are
severely impacting service delivery,
while access remains inequitable
across regions. 

The so-called “postcode lottery”
continues to disadvantage many, and
demand for charitable sector funding
remains at an all-time high. For people
living with incontinence and their
whānau, this translates to delayed care,
limited resources, and increased stress.
These realities heighten the
importance of our purpose. Our
networks, members, and sector
partners are critical to ensuring the
voices of those affected by
incontinence are heard and their needs
addressed. 

Thanks to prudent management, we
recorded a surplus of $49,826 this year
- an improvement from the previous
two years - and we are focused on
building our financial resilience further
in the year ahead.

I want to thank our members, funders,
Executive Committee, and staff for
your ongoing support, passion, and
commitment. Together, we remain a
strong, responsive organisation with
resilience and capacity to meet the
challenges ahead.

 

Ngā manaakitanga,
 
Dr Anna Lawrence
Executive President
Continence NZ
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FROM OUR
ACTING CEO
LOUISE JUDD
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When we reflect on the financial year ending 31 March 2025, Continence NZ has
continued to navigate the challenges of the current economic climate, making
significant progress towards our purpose.

Education remains an important priority for the organisation. This year, we
delivered educational opportunities to 1,355 individuals, who collectively
support a caseload of 48,075 people around Aotearoa. We are delighted with
this outcome given the ongoing pressures within the health and community
sectors. We had opted not to host a face-to-face education day within this
financial year, due to the many other projects we needed to deliver and a
reduced team. There have been face-to-face opportunities provided in our
current financial year, and we plan to hold an event in late 2026. 

World Continence Week is a highlight in our calendar, effectively raising
awareness, reducing the ongoing stigma, and encouraging conversations
about continence health. The ongoing support of beloved entertainer Jason
Gunn, who has supported our campaign for four years running, is greatly
appreciated. With over 71,000 views, our campaign video featuring Jason’s
inspiring story of his own health journey has no doubt encouraged “wee chats”
up and down the country.

In September 2024, our dedicated Executive Committee shared an inspiring
half-day governance session facilitated by Liz Riversdale from Catapult
Leadership. This important mahi led to our inspiring new purpose statement of
empowering people with incontinence to thrive. We are very grateful to Liz for
her time and expertise and are fortunate to have such a committed
governance team.

We have continued our health promotion efforts, distributing over 7,900
pamphlets and toilet cards throughout New Zealand. Our website remains a
vital source of information, with over 207,000 sessions from people seeking
support and advice. In addition to our other outcomes, our helpline supported
376 callers, and we responded to 306 website and email support requests.
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A major achievement this financial year was the upgrade of our website,
significantly enhancing accessibility and user experience, along with
providing more digital resources for both the public and health professionals.
This was a comprehensive project, and one that will continue to make an
impact.

Safeguarding the financial sustainability of the organisation remains a core
priority, and we have made various changes to ensure that we are operating
as efficiently as possible. We are pleased with the progress made towards
enhancing our financial position and will continue this focus in the years
ahead.

This year, we say farewell to our wonderful Programme Manager, Zoe Gillett,
who has resigned after 18 years of dedicated service to Continence NZ, with
her last day being 3 September 2025. Zoe’s commitment and passion have
touched many within our community, and her contribution leaves a lasting
legacy. On behalf of the team, the Executive Committee, our members, and
the people we support, I extend our heartfelt thanks and wish Zoe all the very
best for her future.

Looking ahead, the next 12 months will bring continued demand and
changes in the health and community sectors. However, with the ongoing
support of our dedicated staff, Executive Committee, funders, and members,
Continence NZ is well-positioned to continue to work towards our purpose.

Thank you for your ongoing commitment to our mahi, and for continuing to
support us as we work to improve continence health and the quality of life of
people affected by incontinence. 

Ngā mihi nui,
Louise Judd 
Acting CEO



FROM OUR
TREASURER
JOHN SHORT

Our result for the financial year ending 31
March 2025 was a surplus of $49,826
compared to a surplus of $21,121 in the
previous year. This improvement reflects
a decrease in expenditure despite a drop
in revenue.

Total revenue for the 2024-2025 financial
year was $365,047, a decrease compared
with the 2023-2024 revenue of $493,489.
This revenue decline was expected as
the previous year included a two-day
conference event which was not
replicated in this period. The
organisation also had reduced salary
costs to fund, following the transition of
our Funding and Planning Manager into
the Acting CEO role in January 2024,
with the funding role not replaced. 

Continence NZ continues to explore
diversified revenue streams to enhance
financial stability. 

Given the challenging economic climate,
our current focus remains on obtaining
grant and trust revenue and ensuring a
strong emphasis on cost management,
alongside timely delivery of projects.

Total expenditure for the 2024-2025
financial year was $315,222, a reduction
from $472,369 the previous year. This
significant decrease reflects our continued
efforts to operate conservatively in a
competitive funding environment and to
maintain reduced costs.

Ensuring the financial sustainability of
Continence NZ remains a key strategic
focus. While the sector continues to
experience intense competition for
funding, our priority is to further increase
our net assets by the end of the financial
year ending 31 March 2026. This work is
underway and progressing well.

Charity Integrity Audit were unable to
complete the audit of our accounts for the
year ended 31 March 2025, due to partial
retirement of a director. They
recommended Murray Audit, who
provided an incredibly effective and
efficient service, and it is proposed that we
retain their services for the audit of
accounts for the financial year ending 31
March 2026.
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OUR 2025
HIGHLIGHTS

WEBSITE UPDATE

WORLD
CONTINENCE WEEK

We launched a new website to
improve access to the crucial
information we provide.

We urged the community to ‘Take
the Pelvic Floor Challenge!’ this
World Continence Week.

01
02

NEW PELVIC
HEALTH GUIDE

Our easy-to-follow guide empowers
people to better understand and care
for their pelvic health.

03
ON-DEMAND
WEBINAR SERIES

Our Toilet Tactics webinars cover
everything carers, teachers and
families need to know to help
support young people in their care
with continence. 

04



This year, we were proud to launch our brand-new website — a major step forward in
how we connect with and support people across Aotearoa. Our refreshed site is easier
to navigate, more accessible, and better reflects who we are and the work we do.

The new design puts people first, with clearer pathways to information, support
services, and resources for both the public and health professionals. Whether it’s
finding help for bladder or bowel issues, accessing financial support, locating a toilet, or
registering for one of our webinars, it’s all now much easier to find and use.

We’ve listened closely to our community, and this website has been shaped by what
people told us they needed. It meets modern accessibility standards, works beautifully
on mobile, and is designed to support everyone, including Māori, Pacific, and disabled
communities, to access the help they deserve.

We’re excited about the difference this improved platform will make and grateful to
everyone who supported its development. It’s an important step in our work to ensure
continence education and support is accessible to all.

A DIGITAL STEP FORWARD
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“I found this campaign extremely valuable, making it a fun and easy way to
implement new habits which I feel will make a difference.”

“Happy to say pelvic floor exercises are a part of my life now.”

- Challenge participants

Our 2024 World Continence Week ran from 17-23 June and we invited everyone to focus on
pelvic health by committing to daily pelvic floor exercises – encouraging participation with
fun, practical tips and a down-to-earth approach. Beloved Kiwi personality Jason Gunn
featured in a motivational video, urging people to move beyond talk and start doing their
pelvic floor exercises, reinforcing "Let's not talk about it, let's start doing it!"

Take the
Pelvic Floor
Challenge!

71k
534
3.1k

VIDEO VIEWS

CHALLENGE
PARTICIPANTS

WEBSITE
VISITORS
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As part of our commitment to making
continence and pelvic health support
more accessible, we were thrilled to
launch our Pelvic Health Guide during
World Continence Week 2024.

Based on expert video content from
experienced pelvic health
physiotherapists Liz Childs and
Leanne Wait, this beautifully
designed, easy-to-follow guide
empowers people across Aotearoa to
better understand and care for their
pelvic health — no matter their age,
gender, or stage of life.

HELPING
PEOPLE TAKE
CHARGE OF
THEIR PELVIC
HEALTH

“I am getting so much new

knowledge from the pelvic health

download.”

The guide covers the essentials of
pelvic floor health, including what
the pelvic floor is, what can go
wrong, how to look after it, and
when to seek help. It offers simple,
practical advice alongside tips,
myth-busting insights, and links to
more specialised resources.

With 3,351 views of our pelvic health
videos on YouTube in this guide’s
first year, we’ve already seen it
make it easier for people to learn,
talk about, and improve their pelvic
health.
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“These are great webinars. I’m

recommending them to

colleagues and parents.”

“Lisa’s knowledge and skills are

amazing. She genuinely cares

about people.”

This year, we were proud to launch free
on-demand webinar series supporting
better continence care for tamariki,
which is relevant for those with and
without additional needs. 

Developed and presented by Paediatric
Continence Nurse Lisa Smith, the Toilet
Tactics webinars we released for on-
demand viewing offer practical,
evidence-based guidance in a warm,
accessible format.

EMPOWERING
WHĀNAU AND
PROFESSIONALS:
TOILET TACTICS
WEBINAR SERIES

Our original series, Toilet Tactics for our
Tamariki, covered key topics including
toilet training, bedwetting, constipation,
and daytime wetting. It reached 632
participants, who collectively support
more than 11,950 tamariki.

Building on that success, we launched
Toilet Tactics for Tamariki with
Additional Needs, tailored for those
working with children who face extra
challenges with their continence. This
series reached 225 participants,
supporting an estimated 13,305
tamariki, many with learning support
needs or complex health conditions.

The response has been overwhelmingly
positive, with viewers praising both the
content and delivery, and now applying
the learnings in their work with whānau
and tamariki.
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OUR YEAR IN
NUMBERS

EDUCATION
PARTICIPANTS

WITH A CASELOAD
OF 48,075

HELPLINE
CALLS

1,355

376

WEBSITE
VISITORS207k

WEBSITE/EMAIL
REQUESTS FOR

SUPPORT

306&

TOILET CARDS
DISTRIBUTED

626
PAMPHLETS

DISTRIBUTED

7,979&



PERFORMANCE
REPORT
FOR THE YEAR ENDED 31  MARCH 2025
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THANK YOU TO
OUR FUNDERS


