ANNUAL
REPORT




TABLE OF CONTENTS

ABOUT US

Our purpose, our structure, and how we raise the funds we need for our
vital work.

REPORTS

Hear from our President, Treasurer, and Acting CEO who reflect on the
2025-26 year.

YEAR IN REVIEW

Marking a productive year of launching a new podcast, World
Continence Week campaign, and new resources.

PERFORMANCE REPORT

See the numbers that show the difference we are making across
Aotearoa.



New Zealand Continence Association
Incorporated trading as Continence NZ

Incorporated Society

CC35684

PO Box 300129
Albany, Auckland 0752

0800 650 659

info@continence.org.nz
continence.org.nz
facebook.com/continencenewzealand
instagram.com/continencenz



Continence NZ provides education,
information, advocacy, and support for
people living with incontinence, caregivers,
health professionals, and the general public.

We are a not-for-profit, registered as an
incorporated society. We are governed by
an Executive Committee with four Board
meetings per annum.

We have a President, Secretary, and
Treasurer as office holders, and up to six
other Executive Committee members.
We produce annual audited accounts.

We receive funding from the Ministry of
Health to operate our 0800 helpline and
website. However, this needs to be
supplemented with revenue from grant
and trust funding. All sources of funding are
critical for our organisation. We also receive
funding from corporate sponsorship.

We raise money through grant and trust
applications, and through corporate
sponsorship.

Our Executive Committee members are
volunteers, and we rely on volunteer speakers
for our education days.
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DR ANNA LAWRENCE

As Executive President of Continence NZ, |
am pleased to reflect on another productive
year for the organisation. Despite continued
pressures across the health and community
sectors, Continence NZ has remained
focused on its purpose of empowering
people with incontinence to thrive.

This year has seen the organisation
continue to strengthen its education,
awareness and advocacy work. Our face-to-
face and digital education, public
campaigns and newer platforms such as
The Pelvic Pod have helped extend our
reach and provide trusted information in
different ways. World Continence Week
2025 again encouraged open conversations
about bladder and bowel health and
challenged the stigma that still surrounds
incontinence.

Advocacy has also remained an important
part of our work. Through our involvement
with the New Zealand Carers Alliance,
Continence NZ has contributed to advocacy
surrounding Mahi Aroha — New Zealand'’s
Carers’ Strategy, helping ensure the needs
of people living with incontinence, and the
whanau and carers who support them,
remain visible within wider discussions
about carer support in Aotearoa.

From a governance perspective, an
important milestone was the review and
update of our Constitution in line with the
Incorporated Societies Act 2022. The wider
governance and compliance environment
for charities is also continuing to evolve,
requiring increasing attention to
governance, reporting, privacy and
organisational accountability. This is
particularly significant for small
organisations, and we remain committed to
ensuring our governance practices and
policies are fit for purpose and compliant
with our obligations.
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While there is much to be proud of, there
are also important challenges ahead.
Incontinence is common, but it should
never be minimised as simply an inevitable
consequence of ageing, childbirth, disability
or other life stages. The language we use
matters, as minimisation can discourage
people from seeking help and understate
the very real impact incontinence can have
on dignity, confidence, participation and
quality of life.

| am also concerned about the future of
continence knowledge and training across
health professions. Bladder and bowel
health spans medicine, nursing,
physiotherapy, primary care, disability
support and aged care, yet increasingly
pressured training and clinical
environments risk reducing the attention
given to continence. Maintaining strong
education and expertise across the
workforce will be essential to early
intervention, appropriate management and
equitable access to care.

Access to treatment also remains an
important area to watch. The pause on the
use of surgical mesh for stress urinary
incontinence remains in place, with no
confirmed timeframe for lifting it.

Any reconsideration depends on four
agreed safety conditions operating
effectively, including clinician credentialling,
structured informed consent,
multidisciplinary review and a national
pelvic floor procedure registry. Given the
complexity and history of this issue, any
future direction must continue to prioritise
evidence, patient safety and informed
choice.

More broadly, workforce shortages, regional
variation in access and pressure across both
the health and charitable sectors reinforce
the importance of a strong national voice
for continence health.

At this AGM, we also farewell Jacinta
Townsend from her role as an Executive
Committee member. Jacinta joined the
Committee in November 2022, and | would
like to sincerely thank her for her passion,
energy and commitment to Continence NZ
over nearly four years. She has been a
wonderful and highly valued member of
our Executive Committee, and her
contribution to the organisation has been
greatly appreciated.

| am very proud of what Continence NZ has
achieved this year and grateful to our
dedicated Executive Committee, staff and
contractors, members, funders, health
professionals, community partners and
people with lived experience who continue
to support our mahi.

Thank you for your continued support of
Continence NZ and our commitment to
improving continence health throughout
Aotearoa.

Nga manaakitanga,
Dr Anna Lawrence
Executive President
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LOUISE JUDD

When we reflect on the financial year ending 31 March 2026, Continence NZ can be proud of
another year of significant mahi towards our purpose of empowering people with
incontinence to thrive. Despite an increasingly challenging funding and operating
environment, we continued to deliver education, health promotion, resources and essential
support services throughout Aotearoa.

Education remained an important priority. During the year, 623 people participated in our
online and face-to-face education opportunities, with a further 1,433 views of our video and
podcast education content. With support from the IHC Foundation, we delivered our
Continence NZ on Tour education programme in Auckland, Christchurch and Wellington,
presented by experienced Continence Nurse Lisa Smith. The education focused on
supporting disabled people with their bladder and bowel health. Content from the Auckland
event was also developed into a five-part disability support video series, extending the reach
of this education nationwide.

World Continence Week 2025 was another highlight. Our theme, Everyone Should Be
Talking About Continence, encouraged New Zealanders to challenge the stigma
surrounding bladder and bowel health and start conversations. We were once again grateful
for the support of Jason Gunn, who openly shared his own experience with bowel issues. The
campaign video achieved 54,291 views, helping us reach a significant national audience.

We continued to strengthen our range of practical resources. New Care Pathways were
developed for women, men, children, older people and disabled people, alongside the You
Are Not Alone digital guide. We also updated our Pregnancy Guide and progressed
development of a comprehensive bladder and bowel health guide for older people,
incorporating both community input and multidisciplinary clinical expertise.

Another significant development was The Pelvic Pod, our new podcast series designed to
make conversations about bladder, bowel and pelvic health more accessible. Six episodes
were produced during the financial year, featuring a combination of clinical expertise and
lived experience.

Our direct support and health promotion services continued to reach large numbers of New
Zealanders. Our 0800 Helpline supported 369 callers, while a further 239 requests for
support were received through our website and email. Our website recorded 256,553 views
from people seeking information and support.
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We distributed 2,788 resources through DHB and private health services and a
further 2,071 within the community. Resources were downloaded 8,454 times
from our website, and 148 Toilet Cards were distributed to provide practical
support for people needing urgent access to toilet facilities.

Strengthening our governance and organisational foundations was also an
important focus. Our Constitution was comprehensively reviewed and updated in
line with the Incorporated Societies Act 2022, including the required dispute
resolution provisions and changes to support greater stability within our
Executive Committee.

Advocacy remained an important part of our work. Through the New Zealand
Carers Alliance, Continence NZ contributed to advocacy surrounding Mahi Aroha
- New Zealand’s Carers’ Strategy, helping ensure the needs of people living with
incontinence, and the whanau and carers who support them, are represented in
wider discussions about the future of carer support in Aotearoa.

As a small national charity, achieving this breadth of work is only possible through
the support of others. We are extremely grateful to our funders, sponsors,
members, health professionals, commmunity partners, people with lived
experience, dedicated Executive Committee and small team for their ongoing
contribution to our mahi.

Safeguarding the financial sustainability of Continence NZ remains a core priority.
The funding environment continues to be challenging, and we will carefully
prioritise our activities to ensure the organisation remains sustainable while
protecting our essential services.

Looking ahead, we will continue to build on this work and respond carefully to the
changing needs of the health and community sectors. With the ongoing support
of our staff, Executive Committee, funders, members and wider continence
community, Continence NZ remains well positioned to continue working towards
our purpose.

Thank you for your ongoing commitment to our mahi and for helping us improve
continence health, reduce stigma and empower people with incontinence to
thrive.

Nga mihi nui,
Louise Judd
Acting CEO
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DR JOHN SHORT

| am pleased to present the Treasurer's
Report for Continence NZ for the
financial year ended 31 March 2026.

Continence NZ recorded a surplus of
$28,732 for the year, compared with a
surplus of approximately $49,614 in the
previous financial year. Total revenue
was $405,968, while total expenses were
$377,236.

The result was slightly below our
budgeted surplus of $33,344. While
revenue exceeded budget during the
year, this was offset by slightly higher
than budgeted expenditure, particularly
employee-related costs. Due to
operational workload and periods of
team illness, a core management role
was unable to take the level of annual
leave that had been anticipated during

the year, contributing to higher
employee costs and the year-end leave
liability.

Despite the result being slightly below
budget, the organisation achieved
another healthy surplus and continued
to strengthen its financial position.

At 31 March 2026, accumulated funds
were $74,726, increasing from $45,994
at the end of the previous financial year.
Building an appropriate level of
reserves has been an ongoing priority
for Continence NZ, and it is
encouraging to see continued progress
in this area.

The organisation also ended the year
with $154,070 in cash and short-term
deposits. A portion of these funds
relates to grants received for projects
with documented expectations,
however the overall financial position of
Continence NZ has continued to
improve.

The funding environment for charities
remains challenging, particularly for a
small national organisation delivering a
broad range of services. Continued
careful financial management,
diversification of income, securing grant
and trust funding, and maintaining
appropriate reserves will therefore
remain important priorities for the
organisation.

| would like to acknowledge the
Executive Committee and staff for their
continued careful management of
Continence NZ's resources throughout
the year.

Dr John Short
Treasurer
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OUR 2026
HIGHLIGHTS

THE PELVIC POD

We launched a new podcast to
share trusted continence
information in an accessible and
engaging way.

WORLD
CONTINENCE WEEK

World Continence Week 2025 was
all about starting conversations,
because “Everyone Should Be
Talking About Continence”!

DISABILITY
CONTINENCE
EDUCATION

In-person and online education
strengthened continence support
for disabled people.

NEW AND UPDATED
RESOURCES

Our new and updated resources
provided practical information for
people to navigate continence care
and support.




This year, we expanded how we connect with people across Aotearoa by launching a
new digital platform to make continence information more accessible and engaging.

The Pelvic Pod is a podcast that creates space for open, honest conversations about
bladder and bowel health. It features expert insights, real-life experiences, and
practical advice. The Pelvic Pod delivers trusted information in an accessible, on-

demand format.

Since launch, six episodes have been released, reaching audiences across YouTube,

Spotify, Apple Podcasts, and Amazon Music.
2.1 k

Strong engagement with short-form
clips highlights the value of relatable,
bite-sized content in encouraging
deeper conversations about
continence health.

Together, these efforts support our
goal of reducing stigma, normalising
conversations, and improving access
to trusted information.
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WORLD
CONTINENCE
WEEK 2025

EVERYONE
SHOULD BE
TALKING ABOUT
CONTINENCE

Our World Continence Week 2025 campaign ran from 16-22 June, and we encouraged
everyone to break the silence and start conversations about bladder and bowel health
— because Everyone Should Be Talking About Continence! Through a range of personal
stories (including from beloved Kiwi personality Jason Gunn!), resources, and
supportive messaging, we aimed to reduce stigma and make it easier for people to
open up and seek help.

“I know a lot of us don't feel comfortable talking about that sort of stuff — but there
lies the problem: A lot of us need to get more comfortable talking about that sort
of stuff. It's okay to talk about it. And there’s people to talk about it with...It's okay

to share your story with other people.”

—Jason Gunn

RESOURCE

DOWNLOADS

CASELOAD
SUPPORTED
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As part of our commitment to making
continence support accessible to
everyone, we delivered a nationwide
education tour focused on supporting
disabled people.

With the generous support of major
funder the IHC Foundation and other
valued sponsors, expert Continence
Nurse Lisa Smith led free, full-day
sessions across Aotearoa. Participants —
including health professionals, whanau,
teachers, parents, disabled people, and
carers — gained practical, evidence-
based knowledge to better support
those in their care. Across the tour, we

“Great training. Loved all of the
examples, stories, and links to
resources. Great speaker with
lots of amazing knowledge to

share.”

had 330 registered participants, with
a combined caseload of 37,027
people supported.

To extend the reach of this
important kaupapa, we made the
full presentation available online as a
free video series, allowing people to
learn at a time and place that suits
them. Since its release, the series
received 569 views on YouTube,
expanding the impact well beyond
the event locations.

Through both in-person education
and accessible online content, we
are strengthening continence
knowledge, reducing stigma, and
improving quality of life for disabled
people and those who support them.
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This year, we continued our commitment
to providing practical, evidence-based
resources to support individuals, whanau,
and professionals across Aotearoa.

We updated our Pregnancy Guide,
ensuring expectant parents have access
to clear, up-to-date information to
support their health during and after
pregnancy. Over the year, the guide
reached 2,404 people through a
combination of digital downloads and
printed copies distributed.

In addition, we developed our Care
Pathways for women, men, children,
older people, and disabled people. These
were designed to support individuals and
whanau to better understand continence
issues, what to expect, and how to seek

help. The pathways provide clear, easy-
to-follow guidance on symptoms,
management, and when to access
support, empowering people to take
informed steps in their care. They were
downloaded 790 times, reflecting strong
engagement from across the
community.

We also introduced the You Are Not
Alone Guide, a supportive resource
aimed at reducing stigma and
encouraging people to seek help for
continence concerns, while empowering
them with knowledge and reinforcing
that support is available.

Finally, we developed our Bladder and
Bowel Health Guide for Older Adults,
recognising the unique needs of our
ageing population. This resource offers
practical advice to support
independence, dignity, and wellbeing in
later life.

Together, these resources represent an
important step forward in improving
access to trusted information and
strengthening continence care for all.
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OUR YEARIN
NUMBERS

WEBSITE VIEWS

WITH 8,454
RESOURCES

DOWNLOADED

369 & 239

HELPLINE WEBSITE/EMAIL
CALLS REQUESTS FOR
SUPPORT

EDUCATION

PARTICIPANTS
WITH A CASELOAD

OF 61,650

148 & 4,859

TOILET CARDS RESOURCES
DISTRIBUTED DISTRIBUTED
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	Our Purpose: Empowering people affected by incontinence to thrive.
	WHAT WE DO
	Continence NZ provides education, information, advocacy, and support for people living with incontinence, caregivers, health professionals, and the general public.

	OUR STRUCTURE
	We are a not-for-profit, registered as an incorporated society. We are governed by an Executive Committee with four Board meetings per annum.
	We have a President, Secretary, and Treasurer as office holders, and up to six other Executive Committee members. We produce annual audited accounts.

	MAIN SOURCES OF CASH AND RESOURCES
	We receive funding from the Ministry of Health to operate our 0800 helpline and website. However, this needs to be supplemented with revenue from grant and trust funding. All sources of funding are critical for our organisation. We also receive funding from corporate sponsorship.

	MAIN METHODS USED TO RAISE FUNDS
	We raise money through grant and trust applications, and through corporate sponsorship.

	RELIANCE ON VOLUNTEERS AND DONATED GOODS OR SERVICES
	Our Executive Committee members are volunteers, and we rely on volunteer speakers for our education days.


	FROM OUR PRESIDENT
	DR ANNA LAWRENCE
	As Executive President of Continence NZ, I am pleased to reflect on another productive year for the organisation. Despite continued pressures across the health and community sectors, Continence NZ has remained focused on its purpose of empowering people with incontinence to thrive.
	This year has seen the organisation continue to strengthen its education, awareness and advocacy work. Our face-to-face and digital education, public campaigns and newer platforms such as The Pelvic Pod have helped extend our reach and provide trusted information in different ways. World Continence Week 2025 again encouraged open conversations about bladder and bowel health and challenged the stigma that still surrounds incontinence.
	Advocacy has also remained an important part of our work. Through our involvement with the New Zealand Carers Alliance, Continence NZ has contributed to advocacy surrounding Mahi Aroha – New Zealand’s Carers’ Strategy, helping ensure the needs of people living with incontinence, and the whānau and carers who support them, remain visible within wider discussions about carer support in Aotearoa.
	From a governance perspective, an important milestone was the review and update of our Constitution in line with the Incorporated Societies Act 2022. The wider governance and compliance environment for charities is also continuing to evolve, requiring increasing attention to governance, reporting, privacy and organisational accountability. This is particularly significant for small organisations, and we remain committed to ensuring our governance practices and policies are fit for purpose and compliant with our obligations.


	While there is much to be proud of, there are also important challenges ahead. Incontinence is common, but it should never be minimised as simply an inevitable consequence of ageing, childbirth, disability or other life stages. The language we use matters, as minimisation can discourage people from seeking help and understate the very real impact incontinence can have on dignity, confidence, participation and quality of life.
	I am also concerned about the future of continence knowledge and training across health professions. Bladder and bowel health spans medicine, nursing, physiotherapy, primary care, disability support and aged care, yet increasingly pressured training and clinical environments risk reducing the attention given to continence. Maintaining strong education and expertise across the workforce will be essential to early intervention, appropriate management and equitable access to care.
	Access to treatment also remains an important area to watch. The pause on the use of surgical mesh for stress urinary incontinence remains in place, with no confirmed timeframe for lifting it.
	Any reconsideration depends on four agreed safety conditions operating effectively, including clinician credentialling, structured informed consent, multidisciplinary review and a national pelvic floor procedure registry. Given the complexity and history of this issue, any future direction must continue to prioritise evidence, patient safety and informed choice.
	More broadly, workforce shortages, regional variation in access and pressure across both the health and charitable sectors reinforce the importance of a strong national voice for continence health.
	At this AGM, we also farewell Jacinta Townsend from her role as an Executive Committee member. Jacinta joined the Committee in November 2022, and I would like to sincerely thank her for her passion, energy and commitment to Continence NZ over nearly four years. She has been a wonderful and highly valued member of our Executive Committee, and her contribution to the organisation has been greatly appreciated.
	I am very proud of what Continence NZ has achieved this year and grateful to our dedicated Executive Committee, staff and contractors, members, funders, health professionals, community partners and people with lived experience who continue to support our mahi.
	Thank you for your continued support of Continence NZ and our commitment to improving continence health throughout Aotearoa.
	Ngā manaakitanga,
	Dr Anna Lawrence
	Executive President
	FROM OUR ACTING CEO
	LOUISE JUDD
	When we reflect on the financial year ending 31 March 2026, Continence NZ can be proud of another year of significant mahi towards our purpose of empowering people with incontinence to thrive. Despite an increasingly challenging funding and operating environment, we continued to deliver education, health promotion, resources and essential support services throughout Aotearoa.
	Education remained an important priority. During the year, 623 people participated in our online and face-to-face education opportunities, with a further 1,433 views of our video and podcast education content. With support from the IHC Foundation, we delivered our Continence NZ on Tour education programme in Auckland, Christchurch and Wellington, presented by experienced Continence Nurse Lisa Smith. The education focused on supporting disabled people with their bladder and bowel health. Content from the Auckland event was also developed into a five-part disability support video series, extending the reach of this education nationwide.
	World Continence Week 2025 was another highlight. Our theme, Everyone Should Be Talking About Continence, encouraged New Zealanders to challenge the stigma surrounding bladder and bowel health and start conversations. We were once again grateful for the support of Jason Gunn, who openly shared his own experience with bowel issues. The campaign video achieved 54,291 views, helping us reach a significant national audience.
	We continued to strengthen our range of practical resources. New Care Pathways were developed for women, men, children, older people and disabled people, alongside the You Are Not Alone digital guide. We also updated our Pregnancy Guide and progressed development of a comprehensive bladder and bowel health guide for older people, incorporating both community input and multidisciplinary clinical expertise.
	Another significant development was The Pelvic Pod, our new podcast series designed to make conversations about bladder, bowel and pelvic health more accessible. Six episodes were produced during the financial year, featuring a combination of clinical expertise and lived experience.
	Our direct support and health promotion services continued to reach large numbers of New Zealanders. Our 0800 Helpline supported 369 callers, while a further 239 requests for support were received through our website and email. Our website recorded 256,553 views from people seeking information and support.


	We distributed 2,788 resources through DHB and private health services and a further 2,071 within the community. Resources were downloaded 8,454 times from our website, and 148 Toilet Cards were distributed to provide practical support for people needing urgent access to toilet facilities.
	Strengthening our governance and organisational foundations was also an important focus. Our Constitution was comprehensively reviewed and updated in line with the Incorporated Societies Act 2022, including the required dispute resolution provisions and changes to support greater stability within our Executive Committee.
	Advocacy remained an important part of our work. Through the New Zealand Carers Alliance, Continence NZ contributed to advocacy surrounding Mahi Aroha – New Zealand’s Carers’ Strategy, helping ensure the needs of people living with incontinence, and the whānau and carers who support them, are represented in wider discussions about the future of carer support in Aotearoa.
	As a small national charity, achieving this breadth of work is only possible through the support of others. We are extremely grateful to our funders, sponsors, members, health professionals, community partners, people with lived experience, dedicated Executive Committee and small team for their ongoing contribution to our mahi.
	Safeguarding the financial sustainability of Continence NZ remains a core priority. The funding environment continues to be challenging, and we will carefully prioritise our activities to ensure the organisation remains sustainable while protecting our essential services.
	Looking ahead, we will continue to build on this work and respond carefully to the changing needs of the health and community sectors. With the ongoing support of our staff, Executive Committee, funders, members and wider continence community, Continence NZ remains well positioned to continue working towards our purpose.
	Thank you for your ongoing commitment to our mahi and for helping us improve continence health, reduce stigma and empower people with incontinence to thrive.
	Ngā mihi nui,
	Louise Judd
	Acting CEO
	FROM OUR TREASURER
	DR JOHN SHORT
	I am pleased to present the Treasurer’s Report for Continence NZ for the financial year ended 31 March 2026.
	Continence NZ recorded a surplus of $28,732 for the year, compared with a surplus of approximately $49,614 in the previous financial year. Total revenue was $405,968, while total expenses were $377,236.
	The result was slightly below our budgeted surplus of $33,344. While revenue exceeded budget during the year, this was offset by slightly higher than budgeted expenditure, particularly employee-related costs. Due to operational workload and periods of team illness, a core management role was unable to take the level of annual leave that had been anticipated during
	the year, contributing to higher employee costs and the year-end leave liability.
	Despite the result being slightly below budget, the organisation achieved another healthy surplus and continued to strengthen its financial position.
	At 31 March 2026, accumulated funds were $74,726, increasing from $45,994 at the end of the previous financial year. Building an appropriate level of reserves has been an ongoing priority for Continence NZ, and it is encouraging to see continued progress in this area.
	The organisation also ended the year with $154,070 in cash and short-term deposits. A portion of these funds relates to grants received for projects with documented expectations, however the overall financial position of Continence NZ has continued to improve.
	The funding environment for charities remains challenging, particularly for a small national organisation delivering a broad range of services. Continued careful financial management, diversification of income, securing grant and trust funding, and maintaining appropriate reserves will therefore remain important priorities for the organisation.
	I would like to acknowledge the Executive Committee and staff for their continued careful management of Continence NZ’s resources throughout the year.
	Dr John Short
	Treasurer
	The Pelvic Pod is a podcast that creates space for open, honest conversations about bladder and bowel health. It features expert insights, real-life experiences, and practical advice. The Pelvic Pod delivers trusted information in an accessible, on-demand format.

	WORLD
	CONTINENCE
	WEEK 2025
	EVERYONE SHOULD BE TALKING ABOUT CONTINENCE
	Our World Continence Week 2025 campaign ran from 16–22 June, and we encouraged everyone to break the silence and start conversations about bladder and bowel health – because Everyone Should Be Talking About Continence! Through a range of personal stories (including from beloved Kiwi personality Jason Gunn!), resources, and supportive messaging, we aimed to reduce stigma and make it easier for people to open up and seek help.
	“I know a lot of us don’t feel comfortable talking about that sort of stuff – but there lies the problem: A lot of us need to get more comfortable talking about that sort of stuff. It’s okay to talk about it. And there’s people to talk about it with…It’s okay to share your story with other people.”
	– Jason Gunn



	54k
	VIDEO VIEWS

	305
	RESOURCE DOWNLOADS

	51k
	CASELOAD SUPPORTED

	SUPPORTING BETTER CONTINENCE CARE FOR  DISABLED PEOPLE
	As part of our commitment to making continence support accessible to everyone, we delivered a nationwide education tour focused on supporting disabled people.
	With the generous support of major funder the IHC Foundation and other valued sponsors, expert Continence Nurse Lisa Smith led free, full-day sessions across Aotearoa. Participants – including health professionals, whānau, teachers, parents, disabled people, and carers – gained practical, evidence-based knowledge to better support those in their care. Across the tour, we
	“Great training. Loved all of the examples, stories, and links to resources. Great speaker with lots of amazing knowledge to share.”
	had 330 registered participants, with a combined caseload of 37,027 people supported.
	To extend the reach of this important kaupapa, we made the full presentation available online as a free video series, allowing people to learn at a time and place that suits them. Since its release, the series received 569 views on YouTube, expanding the impact well beyond the event locations.
	Through both in-person education and accessible online content, we are strengthening continence knowledge, reducing stigma, and improving quality of life for disabled people and those who support them.


	STRENGTHENING SUPPORT THROUGH UPDATED AND NEW RESOURCES
	This year, we continued our commitment to providing practical, evidence-based resources to support individuals, whānau, and professionals across Aotearoa.
	We updated our Pregnancy Guide, ensuring expectant parents have access to clear, up-to-date information to support their health during and after pregnancy. Over the year, the guide reached 2,404 people through a combination of digital downloads and printed copies distributed.
	In addition, we developed our Care Pathways for women, men, children, older people, and disabled people. These were designed to support individuals and whānau to better understand continence issues, what to expect, and how to seek
	help. The pathways provide clear, easy-to-follow guidance on symptoms, management, and when to access support, empowering people to take informed steps in their care. They were downloaded 790 times, reflecting strong engagement from across the community.
	We also introduced the You Are Not Alone Guide, a supportive resource aimed at reducing stigma and encouraging people to seek help for continence concerns, while empowering them with knowledge and reinforcing that support is available.
	Finally, we developed our Bladder and Bowel Health Guide for Older Adults, recognising the unique needs of our ageing population. This resource offers practical advice to support independence, dignity, and wellbeing in later life.
	Together, these resources represent an important step forward in improving access to trusted information and strengthening continence care for all.
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