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[bookmark: _Hlk216095237]ACCOUNTABILITY’S AA1000 ONLINE TRAINING LICENSE OVERVIEW
AccountAbility invites high-quality training organisations globally to apply for a non-exclusive, non-transferable license to offer AA1000 online training (see “Modules A, B, and C” below). The licensee training organisation will be expected to develop, create, and offer course content to participants, as per the training License Agreement available on the “AA1000 Training” webpage at www.accountability.org. Related fees are included in the license agreement.
Contact the AccountAbility Standards Team at standards@accountability.org for more information regarding how to apply, as well as any questions or feedback.


AA1000 Online Course Details
AA1000 online training is offered through AccountAbility-licensed training providers as an accessible, on-demand, and cost-effective offering for sustainability professionals worldwide.
This market-leading online training license will help to address the global demand for qualified sustainability practitioners by allowing trainers to teach the concepts of the AA1000 Series of Standards, so participants may improve and advance in their ability to apply the AA1000 in practical settings.
Licensed training providers will develop and deliver competency-based online modules teaching the concepts of the AA1000 Series of Standards and its associated documents.


Learning Objectives
Upon completion of this training, corresponding to each Module, participants will be able to:
· Understand the related AA1000 concepts, terminology, and expectations
· Understand the purpose and requirements of the AA1000 Series of Standards
· Understand the roles and responsibilities of a practitioner
· Identify appropriate use and apply AA1000 concepts, requirements, and associated methodologies
· Conduct appropriate activities to achieve the defined objectives
· Prepare and present effective reportsDubai




www.accountability.org


AA1000 Training Modules

	

Module
	

Title
	
Pre-requisites
	

Entitlement
	

Scope
	

Course Criteria

	A
(8 hours)
	Stakeholder Engagement Certificate
	N/A
	Certificate only.
	Accountability Principles (AA1000AP,
2018) and Stakeholder Engagement (AA1000SES, 2015).
	Introduction to the AA1000 Series– 20%
· Context and the AA1000 Series
· The AA1000AP (2018) and overview of the four AccountAbility Principles

The AA1000SES (2015) – 80%
· Purpose and Scope of the AA1000SES (2015)
· Commitment and Integration
· Purpose, Scope, and Stakeholders in Engagement
· Stakeholder Engagement Process
· Examples and Case Studies

	B
(8 hours)
	Sustainability Practitioner Certificate
	Module A
	Sustainability Practitioner

Participants who completed A + B modules will be listed on the AccountAbility website as “Sustainability Practitioner” for one year, renewable each year to continue listing.
	Application and reporting of each AccountAbility Principle (AA1000AP, 2018).
	The AA1000AP (2018) – 70%
· Purpose, Scope, and Key Advantages
· Principle of Inclusivity in detail with requirements
· Principle of Materiality in detail with requirements
· Principle of Responsiveness in detail with requirements
· Principle of Impact in detail with requirements
· Applying the AccountAbility Principles
Emphasis on Stakeholder Reporting – 20%
· Reporting Frameworks and Standards
· The AA1000AP (2018) – Key Changes and Bridge to Reporting
Examples and Case Studies – 10%
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	C
(8 hours)
	Associate Certified Sustainability Assurance Practitioner Certificate
	Completion of Modules A and B

Participants must also have a university degree or a minimum of 8 years of work experience
	Associate Certified Sustainability Assurance Practitioner

Participants will be listed on the AccountAbility website as “Associate Certified Sustainability Assurance Practitioner (ACSAP)” for one year, renewable each year to continue listing.
	Basic sustainability assurance knowledge using the AA1000AS v3.
Certification contributes toward the requirements to progress to higher CSAP levels, such as (PCSAP and LCSAP).
	The AA1000AS v3 – 60%
· Purpose, Scope, and Key Advantages
· The AA1000AS v3 Code of Practice
· Preconditions for engagement
· Conducting an engagement
· Issuing an assurance statement and optional report to management
The AA1000AS v3 – Guidance for Assurance Providers document –
15%
· E-licensing
· Issuing an assurance statement and optional report to management
Guidance on Assuring GHG Emissions with AA1000AS v3 – 5%
· Preconditions for GHG related engagement
· Conducting an engagement
· Issuing an assurance statement and optional report to management
Sustainability Assurance Standard – Bridging Document – 5%
· Assurance Standards for Sustainability Reports – AA1000AS v3 versus ISAE 3000
· AA1000AS v3 and ISAE 3000 Terminology Comparison
AccountAbility Issue Resolution Process – 5%
· How to raise an issue with AccountAbility when problematic application of the AA1000 is experienced

Examples and Case Studies – 10%




POLICY ON EXCEPTIONS TO ROYALTY FEES FOR ACSAP TRAINEES

Why the Need?
AccountAbility recognizes that in certain limited cases, training providers may deliver ACSAP training without charging a training fee. 
This policy is intended to ensure fairness, uphold the value of the ACSAP qualification, and cover the administrative costs incurred by AccountAbility. The following guidance outlines the conditions under which exceptions may apply:
1. Internal Employees of the Training Provider
Training providers may choose to deliver AA1000/ACSAP training to their own internal employees without charging a training fee. In such cases, these individuals may still be awarded the ACSAP qualification and be listed on the AccountAbility website, subject to the following conditions:
· The qualification will be valid for one year, after which the individual is responsible for renewing their certification by paying the standard annual renewal fee and meeting the Continuing Education Requirements.
· AccountAbility will charge a nominal administrative fee of £50 per certificate to cover the costs of issuing the certificate, uploading the trainee’s details to the portal, and listing their name on the website.
· The maximum number of internal employees eligible for this exemption is:
· Up to 10 people per year for small organizations (fewer than 50 employees).
· Up to 15 people per year for medium-sized organizations (50–200 employees).
· Up to 20 people per year for large organizations (over 200 employees). If an organization exceeds this limit, they may contact AccountAbility to request additional exemptions with a clear justification (e.g., high staff turnover or other relevant circumstances).
Training providers must inform AccountAbility in advance of these internal trainings and provide a list of names and roles for verification; otherwise, the standard rate will apply.
2. External Trainees Receiving Scholarships or Free Access
Training providers may offer ACSAP training free of charge to external participants, such as individuals from non-profit or public sector organizations, where appropriate.
Training providers must notify AccountAbility in writing of such scholarship recipients in advance, including the rationale and a list of the individuals.
The maximum number of external trainees who may be trained without a royalty fee is 10 people per calendar year per training provider.  All individuals will be assessed on a case-by-case basis, and prior approval does not guarantee approval for future approvals.
These cases must be exceptional and should not be used as a recurring model or bundled with the promotion of other services. These cases are understood to be goodwill or scholarship-based and must not be used for marketing or promotional purposes.
Training providers may not offer “free” ACSAP training as a gift or incentive in connection with other service offerings (e.g., audits, consulting, etc.).
Important Notes:
AccountAbility reserves the right to review and audit trainee records.
Providers who exceed these limits or do not follow the procedure outlined above may be subject to additional review or may lose the privilege of these exemptions.
AccountAbility reserves the right to amend these rules at any time. 
AccountAbility reserves the right to reject applications for this exemption. 
For any questions or to notify AccountAbility of trainees who fall under these exceptions, please contact the Standards Team at standards@accountability.org.
This policy is effective as of July 2025 and applies to all ACSAP training activities conducted after it has been communicated during that month.
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