
Standard Terms & Conditions 
Revised June 2026

Maddox Industrial Transformer, LLC 
865 Victor Hill Rd Greer, SC 29651 
800-270-2011 maddox.com

1. DEFINITIONS. As used in these Terms and Conditions (hereinafter, “Terms”), “MIT” means Maddox Industrial
Transformer, LLC and its employees, agents, officers, assigns, and representatives. “Customer” means the party purchasing a
product directly from MIT. MIT and Customer may be referred to herein individually as “Party” or collectively as the “Parties”.
“Quote” or “Quoted” refers to only the written quotation document provided by MIT to the Customer, and the terms and
conditions contained in any Quote provided to Customer are hereby incorporated by reference into these Terms. In the event
of any conflict between these Standard Terms and Conditions and a Quote, the Standard Terms and Conditions shall prevail.

2. TERMS OF SALE/RENTAL. Should Customer offer to purchase and/or rent any equipment, services, or other items
(hereafter, “Equipment”) from MIT, MIT’s acceptance of such is conditioned upon Customer’s assent to these Terms. ANY
TERM, PROVISION, OR CONDITION IN CONFLICT WITH, IN ADDITION TO, OR IN MODIFICATION OF THESE TERMS,
INCLUDING THOSE CONTAINED IN ANY PURCHASE ORDER, SHALL NOT BE BINDING UPON MIT UNLESS SUCH IS
ACCEPTED IN WRITING BY AN AUTHORIZED REPRESENTATIVE OF MIT.

3. PRICE QUOTES; STANDARD PAYMENT TERMS. Unless agreed to in writing by the Parties, prices Quoted by MIT
are current at the date of Quote and shall be subject to revision. Prices Quoted shall expire on the earlier of (a) Customer’s
receipt of new prices, or (b) thirty (30) days from the date of Quote, unless MIT receives a valid and complete purchase order
before such time. Customers with payment terms requiring full payment prior to shipment shall have thirty (30) days to meet
the terms once the equipment is ready to ship. Customers not meeting payment terms within thirty (30) days are subject to
order cancellation and other fees.

MIT’s quoted or published prices may not include applicable sales, use, or possession taxes, tariffs, duties, or taxes of any 
other kind whatsoever (collectively, “Sales Taxes”), which may now or hereafter be imposed upon or with respect to this 
transaction, or any services performed in connection therewith. All Sales Taxes, if any, due under the laws of any state, any 
local government authority, or the federal government of the United States in connection with the transactions contemplated by 
this Agreement shall be paid by the Customer. All sales to Customer are subject to applicable Sales Taxes unless Customer 
furnishes a valid exemption certificate prior to the sale. Applicable Sales Taxes shall be added to the invoice and paid by 
Customer to MIT. In the event sales taxes are assessed against MIT on parts, services, or finished goods, after completion of 
service, delivery and invoice for such services, then Customer shall immediately pay or reimburse such tax to MIT (if paid by 
MIT), upon notice thereof and invoice by MIT. 

4. SECURITY INTEREST. Customer grants and MIT retains a security interest in the Equipment until such time that the 
purchase price and any other  amounts due to MIT by Customer are paid in full. MIT reserves the right to file such appropriate 
UCC financing statements to perfect its security interest in the Equipment.

5. DELAYED SHIPMENT. Customers who do not immediately take possession of finished Goods are thereby 
requesting Maddox to hold such Goods and are hereby assenting to the Bill & Hold Terms & Conditions, found here: https://
www.maddox.com/resources/terms-and-conditions.

6. TITLE AND DELIVERY. All deliveries shall be either FCA, or CPT  (Incoterms 2020) MIT’s location. All Delivery dates 
are estimates and under no circumstances does MIT guarantee the date of Delivery.

a) In the case of Equipment purchase, risk of loss and title to all Equipment furnished by MIT shall pass directly to 
Customer at MIT’s location.

b) In the case of Equipment rental, risk of loss to all Equipment furnished by MIT shall pass directly to Customer at 
MIT’s location, provided however that title to and in the Equipment shall at all times remain with MIT. 
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7. RENTAL. Should Customer rent Equipment from MIT: Customer shall be liable for the return of the Equipment to
MIT’s location on the date set forth in the sales order in the same condition as it was sent, ordinary wear excepted. In the
event that any of MIT’s Equipment is lost, stolen, taken by eminent domain, destroyed or damaged after the time the
Equipment leaves MIT’s location, Customer shall continue to pay rent on the Equipment until (a) the Equipment is returned
and Customer pays MIT the full cost to repair the Equipment or (b) Customer pays MIT the full replacement cost (i.e. the retail
cost) of the Equipment.

During the term of any Equipment rental, Customer shall (i) keep the Equipment free from all liens and encumbrances 
and shall promptly have discharged or bond over any liens that are asserted against the Equipment; (ii) not remove the 
Equipment from Customer’s premises to which it was first delivered; (iii) not remove any labels, markings, warnings, or logos 
from the Equipment; (iv) comply with all laws, ordinances, permits and regulations applicable to the possession, installation, 
repair, maintenance, operation or use of the Equipment; (v) always identify the Equipment as being owned by MIT and allow 
MIT reasonable access to the Equipment; (vi) operate and use the Equipment in a careful and proper manner; and (vii) keep 
the Equipment insured against all risk of loss or damage from every cause whatsoever for not less than the replacement cost 
of the Equipment without consideration for depreciation (with MIT listed as loss payee), and carry workers’ compensation, 
employer’s liability, and comprehensive general liability (and the commercial general liability insurance shall name MIT as an 
additional insured), in amounts and with carriers reasonably acceptable to MIT. 

8. CANCELLATION OR REVISIONS. A purchase order may be canceled or revised only upon written approval by MIT
in its sole discretion. In the case of Equipment purchase, cancellation charges for in-stock units purchase order shall not be
less than 25% of the Equipment price, and due upon invoicing, unless written consent is made by MIT. Made-to-order units are
non-refundable. In the case of Equipment rental, cancellation charges for a purchase order shall not be less than 25%. In the
event MIT does not approve such cancellation or revision, Customer shall remain liable for the full price of the Equipment
purchased or the full rental price of the Equipment.

9. PURCHASE AND RENTAL WARRANTY. The only warranty applicable to the purchase of Equipment shall be such
written warranty provided for on the Quote and set forth on corresponding MIT Warranty document(s). Specifically, Customer
acknowledges reading and understands that the only warranty applicable to the Equipment shall be the written warranty
provided for on this sales order or rental agreement and set forth on the corresponding MIT warranty document(s) on the MIT
website at the following hyperlink: https://www.maddoxtransformer.com/resources/terms-and-conditions. Any warranty
provided by MIT with respect to the Equipment shall have no force or effect unless and until full payment for such Equipment
has been received by MIT. MIT MAKES NO WARRANTIES, EXPRESS OR IMPLIED AS TO THE DESIGN OR CONDITION
OF THE EQUIPMENT EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THE CORRESPONDING MIT WARRANTY
DOCUMENT(S), AND EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

10. INDEMNITY AND RELEASE. Customer agrees to indemnify MIT and hold it harmless from any and all claims and
expenses, including attorney’s fees and costs, arising from (a) the design, manufacture, installation, location, repair,
maintenance, operation or use of the Equipment; or (b) Customer’s or its agents’, employees’, or representatives’ negligence,
willful misconduct or breach of these Terms. By using the Equipment, Customer hereby agrees to release MIT from any and all
claims, obligations, damages (actual or consequential), and/or cost that Customer may incur arising out of, or in any way,
related to the Equipment.

11. LIMITATION OF DAMAGES. CUSTOMER UNDERSTANDS AND AGREES THAT IN NO EVENT SHALL
CUSTOMER OR ANY THIRD PARTY BE ENTITLED TO THE RECOVERY OF INDIRECT, EXEMPLARY, CONSEQUENTIAL,
INCIDENTAL, SPECIAL, LIQUIDATED, OR PUNITIVE DAMAGES. Customer agrees and acknowledges that no special
circumstances are present or contemplated by the Parties that would entitle Customer to consequential or special damages.
Customer’s maximum remedy for a breach of these Terms is the recovery of monies paid to MIT for the Equipment involved in
the breach.

12. FORCE MAJEURE. MIT shall not be liable for failures in performance due to acts beyond its control, including, but
not limited to, acts of God, embargo, stoppage of labor, failure to secure materials or labor from usual sources of supply, riots,
acts of war, fire, and acts of governmental or military authorities.
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13.​ MEDIATION, ATTORNEY’S FEES, and GOVERNING LAW. South Carolina law shall govern the terms of this 
arrangement, the performance of the Parties under this arrangement, and any dispute that may arise between the Parties. In 
the event of any dispute with respect hereto the Parties may only bring suit in state or federal court within the State of South 
Carolina.  Customer therefore agrees to submit to the jurisdiction of South Carolina courts in connection herewith.  Before 
initiating any litigation, the Customer agrees to submit the dispute to mediation prior to initiating any litigation against MIT. The 
site of mediation shall be Greenville, South Carolina. If any action or proceeding shall be commenced to enforce these Terms, 
or any right arising in connection with these Terms, the prevailing Party shall be entitled to recover from the other Party, 
reasonable attorneys’ fees, costs, and expenses incurred.  

14.​ SEVERABILITY, NO-ASSIGNMENT, NON-WAIVER, and ENTIRE AGREEMENT. Every provision of these Terms is 
intended to be severable. If any term or provision is illegal, invalid, or unenforceable, such shall not affect the remainder. In lieu 
of such illegal, invalid, or unenforceable provision, there shall be added automatically, as part of these Terms, provisions 
similar in terms as necessary to render such provision legal, valid, and enforceable. MIT’s failure to enforce any or all of these 
Terms shall not constitute a waiver of its rights with respect to the same or any subsequent breach. Customer agrees not to 
assign or otherwise transfer its rights or obligations under these Terms without written consent of MIT which consent may be 
withheld in MIT’s sole discretion. No permitted sublease shall relieve the Customer of its obligations under these Terms. These 
Terms state the entire agreement between the Parties, are binding and controlling, and supersede all prior proposals, 
communications, and understandings, whether oral or written, between the Parties relating to the subject matter of these 
Terms. 

- End of T&Cs section, warranty section continued on page 4 -  

​
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Equipment Warranty 
Revised April 2025 

Maddox Industrial Transformer, LLC 
865 Victor Hill Rd Greer, SC 29651 
800-270-2011 maddoxtransformer.com

Transformers purchased with this warranty are guaranteed by Maddox Industrial Transformer, LLC (the “Seller”) to operate in 
accordance with its nameplate when operated under normal load, usage, conditions and with proper care, installation, and 
supervision for the period stated above from the date of shipment. This warranty is made to (and only to) the original 
purchaser (“Purchaser”) for the coverages described below. 

COVERAGES:​
1. Any mechanical or electrical parts proving defective under such normal operation and installation will be repaired or

replaced at seller’s option, by seller, at no cost to the purchaser.
2. Seller shall repair in the field all items for which field repair is feasible at determination of seller.
3. Should the unit require repair at the seller’s plant, the purchaser shall load the seller's truck, and seller shall arrange

and pay freight to and from the customer’s site anywhere in the contiguous U.S.

SPECIFIC LIMITATIONS:​
1. The seller shall have no liability for damage resulting from improper installation or operation of the equipment, voltage

surges, negligence of others, accidents, natural forces, damage during transit, or vandalism.
2. If Maddox determines to conduct repairs in the field, it is the Purchaser's responsibility to coordinate/meet any special

requirements necessary to enable field repairs. This includes, but is not limited to Lockout/tag-out requests, Activity
Hazard Analysis requests, etc.

3. Reconditioned transformers may have minor cosmetic blemishes. Each unit goes through a rigorous quality check
process, will function as intended, and meet specifications. Seller’s warranty does not cover small aesthetic defects,
such as light scrapes and slight panel denting or bowing.

4. The seller shall not be liable for special or consequential damages, for delay in performance of this warranty.
5. Repairs or replacements made by others without the seller’s consent shall void this warranty.
6. The seller does not warrant that the equipment will meet or comply with the requirements of any safety code or

regulation of any state, municipality, or other jurisdiction.
7. The equipment has been sold based upon the purchaser's determination that it is appropriate for the purchaser's

intended application; the giving or failure to give any advice or recommendation by the seller shall not constitute any
warranty or impose any liability upon the seller.

8. The warranties made herein shall be IN LIEU of any other warranty, expressed or implied, including but not limited to
any IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Such implied
WARRANTIES OR FITNESS FOR A PURPOSE ARE EXPRESSLY EXCLUDED.

9. The seller’s salespersons may have made oral statements about the equipment which do not constitute warranties,
and are not part of the agreement for sale. The entire agreement for sales is embodied in this document and any
documents attached to it constitute a final expression of the party’s agreement, and are a complete and exclusive
statement of the terms and conditions of the agreement. There are no antecedent or extrinsic representations,
warranties or collateral provisions that are not intended to be discharged and nullified by this document.

10. Seller’s obligations under this warranty shall not, in any event, exceed the amount of the original purchase price of
the equipment. In the event that the costs of the repair or replacement would exceed the original purchase price, the
seller’s obligations under this warranty shall be satisfied by a return of the purchase price.

- End of warranty section -
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	1.​DEFINITIONS. As used in these Terms and Conditions (hereinafter, “Terms”), “MIT” means Maddox Industrial Transformer, LLC and its employees, agents, officers, assigns, and representatives. “Customer” means the party purchasing a product directly from MIT. MIT and Customer may be referred to herein individually as “Party” or collectively as the “Parties”. “Quote” or “Quoted” refers to only the written quotation document provided by MIT to the Customer, and the terms and conditions contained in any Quote provided to Customer are hereby incorporated by reference into these Terms. In the event of any conflict between these Standard Terms and Conditions and a Quote, the Standard Terms and Conditions shall prevail.  
	2.​TERMS OF SALE/RENTAL. Should Customer offer to purchase and/or rent any equipment, services, or other items (hereafter, “Equipment”) from MIT, MIT’s acceptance of such is conditioned upon Customer’s assent to these Terms. ANY TERM, PROVISION, OR CONDITION IN CONFLICT WITH, IN ADDITION TO, OR IN MODIFICATION OF THESE TERMS, INCLUDING THOSE CONTAINED IN ANY PURCHASE ORDER, SHALL NOT BE BINDING UPON MIT UNLESS SUCH IS ACCEPTED IN WRITING BY AN AUTHORIZED REPRESENTATIVE OF MIT. 
	3.​PRICE QUOTES; STANDARD PAYMENT TERMS. Unless agreed to in writing by the Parties, prices Quoted by MIT are current at the date of Quote and shall be subject to revision. Prices Quoted shall expire on the earlier of (a) Customer’s receipt of new prices, or (b) thirty (30) days from the date of Quote, unless MIT receives a valid and complete purchase order before such time. Customers with payment terms requiring full payment prior to shipment shall have thirty (30) days to meet the terms once the equipment is ready to ship. Customers not meeting payment terms within thirty (30) days are subject to order cancellation and other fees.​​MIT’s quoted or published prices may not include applicable sales, use, or possession taxes, tariffs, duties, or taxes of any other kind whatsoever (collectively, “Sales Taxes”), which may now or hereafter be imposed upon or with respect to this transaction, or any services performed in connection therewith. All Sales Taxes, if any, due under the laws of any state, 
	4.​SECURITY INTEREST. Customer grants and MIT retains a security interest in the Equipment until such time that the purchase price and any other  amounts due to MIT by Customer are paid in full. MIT reserves the right to file such appropriate UCC financing statements to perfect its security interest in the Equipment.  
	5.​DELAYED SHIPMENT. Customers seeking to delay shipment may enter into a written Bill & Hold Agreement with MIT once payment terms are met, and storage will not exceed ninety (90) days unless otherwise specified in writing. In the event order storage exceeds 90 days, the order shall be subject to cancellation and other fees. 
	6.​TITLE AND DELIVERY. All deliveries shall be either FCA, or CPT  (Incoterms 2020) MIT’s location. All Delivery dates are estimates and under no circumstances does MIT guarantee the date of Delivery. 
	a)​In the case of Equipment purchase, risk of loss and title to all Equipment furnished by MIT shall pass directly to Customer at MIT’s location.  
	b)​In the case of Equipment rental, risk of loss to all Equipment furnished by MIT shall pass directly to Customer at MIT’s location, provided however that title to and in the Equipment shall at all times remain with MIT.   
	 
	7.​RENTAL. Should Customer rent Equipment from MIT: Customer shall be liable for the return of the Equipment to MIT’s location on the date set forth in the sales order in the same condition as it was sent, ordinary wear excepted. In the event that any of MIT’s Equipment is lost, stolen, taken by eminent domain, destroyed or damaged after the time the Equipment leaves MIT’s location, Customer shall continue to pay rent on the Equipment until (a) the Equipment is returned and Customer pays MIT the full cost to repair the Equipment or (b) Customer pays MIT the full replacement cost (i.e. the retail cost) of the Equipment.  
	During the term of any Equipment rental, Customer shall (i) keep the Equipment free from all liens and encumbrances and shall promptly have discharged or bond over any liens that are asserted against the Equipment; (ii) not remove the Equipment from Customer’s premises to which it was first delivered; (iii) not remove any labels, markings, warnings, or logos from the Equipment; (iv) comply with all laws, ordinances, permits and regulations applicable to the possession, installation, repair, maintenance, operation or use of the Equipment; (v) always identify the Equipment as being owned by MIT and allow MIT reasonable access to the Equipment; (vi) operate and use the Equipment in a careful and proper manner; and (vii) keep the Equipment insured against all risk of loss or damage from every cause whatsoever for not less than the replacement cost of the Equipment without consideration for depreciation (with MIT listed as loss payee), and carry workers’ compensation, employer’s liability, and comprehensive 
	8.​CANCELLATION OR REVISIONS. A purchase order may be canceled or revised only upon written approval by MIT in its sole discretion. In the case of Equipment purchase, cancellation charges for in-stock units purchase order shall not be less than 25% of the Equipment price, and due upon invoicing, unless written consent is made by MIT. Made-to-order units are non-refundable. In the case of Equipment rental, cancellation charges for a purchase order shall not be less than 25%. In the event MIT does not approve such cancellation or revision, Customer shall remain liable for the full price of the Equipment purchased or the full rental price of the Equipment. 
	9.​PURCHASE AND RENTAL WARRANTY. The only warranty applicable to the purchase of Equipment shall be such written warranty provided for on the Quote and set forth on corresponding MIT Warranty document(s). Specifically, Customer acknowledges reading and understands that the only warranty applicable to the Equipment shall be the written warranty provided for on this sales order or rental agreement and set forth on the corresponding MIT warranty document(s) on the MIT website at the following hyperlink: https://www.maddoxtransformer.com/resources/terms-and-conditions. Any warranty provided by MIT with respect to the Equipment shall have no force or effect unless and until full payment for such Equipment has been received by MIT. MIT MAKES NO WARRANTIES, EXPRESS OR IMPLIED AS TO THE DESIGN OR CONDITION OF THE EQUIPMENT EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THE CORRESPONDING MIT WARRANTY DOCUMENT(S), AND EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
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	11.​LIMITATION OF DAMAGES. CUSTOMER UNDERSTANDS AND AGREES THAT IN NO EVENT SHALL CUSTOMER OR ANY THIRD PARTY BE ENTITLED TO THE RECOVERY OF INDIRECT, EXEMPLARY, CONSEQUENTIAL, INCIDENTAL, SPECIAL, LIQUIDATED, OR PUNITIVE DAMAGES. Customer agrees and acknowledges that no special circumstances are present or contemplated by the Parties that would entitle Customer to consequential or special damages. Customer’s maximum remedy for a breach of these Terms is the recovery of monies paid to MIT for the Equipment involved in the breach. 
	12.​FORCE MAJEURE. MIT shall not be liable for failures in performance due to acts beyond its control, including, but not limited to, acts of God, embargo, stoppage of labor, failure to secure materials or labor from usual sources of supply, riots, acts of war, fire, and acts of governmental or military authorities. 
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