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       Hase Bikes Workshops

  Kettwiesel ONE Technology	
Kettwiesel ONE: ergonomics, adjustments & new features 
The Kettwiesel ONE: quite simply our best trike. Why? You 
will see for yourself when you get hands-on with testing and 
wrenching. We can tell you a lot, of course. But perhaps we 
do not need to: the ONE speaks for itself. We are sure that by 
the end, you will share our enthusiasm – and pass it on to your 
customers. 
NEW FOR 2026: chainless drivetrain on the ONE with CIXI, 
optional increase in maximum load to 180 kg, transport on an 
Allround rear-mounted car rack, platform pedals 

   Kettwiesel TWO Technology 	
Wrenching and testing – Kettwiesel TWO parallel tandem 
Of course, this year would not be complete without a techni-
cal workshop on the Kettwiesel TWO. Interest in the TWO is 
already clearly noticeable. So get ready for your customers 
and get to know our latest model in every detail. Take a look 
behind the scenes of its development – directly with our 
design team. You will learn which insights from the develop-
ment of the Kettwiesel ONE have been incorporated into the 
Kettwiesel TWO. Afterwards, you will also be familiar with all 
the new accessories: platform pedals, fold-away footrest, 
Cargo Rack, etc. 

   Trike Technology
Maintenance and servicing of the trikes Kettwiesel 	
(models before 2024), Trigo, Trets, Trix and Lepus 
We hope you have brought plenty of questions – because 
this is the place to ask them. Find out everything you have 
always wanted to know about servicing, maintenance and 
repairs for these popular models. Your everyday workshop 
experience is the focus of this workshop. 

   Pino & Gravit Technology
One frame – many possibilities 
From transporting children and cargo-bike use to globe-
trotting for two. This workshop is your hands-on session on 
transport, ergonomics and the versatility of Pino & Gravit, 
which share the same frame – with many similarities and a 
few important differences. We will show you how the different 
options and accessories are installed and which combinations 
are compatible. 

  Turning and Milling 	
Machines weighing hundreds of kilos that mill steel to frac-
tions of a millimetre. 
Our machine shop is home to decades-old treasures com-
bined with state-of-the-art control systems. In this practical 
introduction to metal machining, you will combine a range of 
technologies and build your own small model. Of what? That 
is still a secret. Rumour has it that it will be a bicycle for two 
– but not a Pino … 
	

  Configurator in Focus 
Service made easy 
Using plenty of practical examples, this workshop will show 
you how to organise orders, maintenance and repairs even 
more efficiently with our online tools – from quick spare-
parts searches and exploded drawings to creating quotations. 
We also look forward to hearing your ideas for improvements 
in an open discussion. 
NEW FOR 2026: HBK number, order status, technical knowl-
edge base 
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   Consultation & Customer Experience 
From first contact to the perfect handover to your custom-
ers 
This workshop is the perfect introduction to the world of 
Hase Bikes. Get involved and get hands-on, right at the test 
track, across different models and with plenty of room for 
best practices. The key question throughout: How can you 
recognise customer potential and turn technical strengths 
into tangible added value? This workshop combines ergonom-
ics, test rides and consultation into a compelling customer 
experience. 

   Partnership & Market Development
How can we reach more customers together and support 
them even better? 
Want some real talk? So do we! Join us as we dive into sales 
models, customer data and practical insights from the 
MarketLab. Together, we will turn data into real-world deal-
er practice. Through open exchange, you will gain business 
intelligence and valuable experience for decision-makers in 
specialist retail. 

  Rehab – Bikes	

Rehab solutions for special requirements 
What makes a Hase Bikes cycle unique? Perhaps it is the fact 
that we go further than others to get people cycling. You 
are now part of this mission – and therefore an incredibly 
important point of contact for everyone who needs more 
than standard solutions. This workshop prepares you for 
that responsibility. Once you can confidently discuss hand-
crank drive, shoulder steering, special pedals, fixed drivetrain 
and much more, you are sure to experience your own Hase 
moment before long: unforgettable sales moments – goose-
bumps included. 
NEW FOR 2026: Trix ONE, chainless drivetrain on the Kettwi-
esel ONE with CIXI, Kettwiesel ONE with optional increase in 
maximum load to 180 kg, platform pedals, trailer option 

  Rehab – Accessories 	
Rehab accessories for more freedom 
For many people, the versatility of our rehab components is 
a real revelation. No wonder: with our proven accessories, 
bicycles and trikes can be precisely adapted to individual 
needs. Afterwards, you will know what our adaptations can 
do in a wide range of situations. That knowledge will give you 
confidence in every customer conversation.  
NEW FOR 2026: Alongside tried-and-tested classics, 	
this year we will show you the completely redesigned	
platform pedal. 

 Partner Workshops

  Medical Device Training
Training for medical device advisors 
Medical device advisors are required to keep up to date with 
new developments. In this workshop, you will receive the lat-
est updates from the medical technology sector – present-
ed in a practical format by BEO Berlin. Afterwards, you will 
receive a certificate of attendance as proof of your training. 

   Bosch	

BOSCH – the smart system 
In this hands-on workshop, we will share the latest informa-
tion and practical applications relating to the Bosch eBike 
System. Key topics include electronic shifting integration 
(eShift), configuration changes, systematic fault diagnosis, 
the functions of the eBike Flow app, and the ConnectMod-
ule with Flow+ as well as its theft protection and tracking 
features. Alongside the theoretical basics, you can expect 
practical demonstrations and plenty of time for questions 
and exchanging experiences. 

  Busch & Müller 	
Lighting highlights from Busch & Müller 
Discover the latest innovations in bicycle lighting: from the 
“Brex” brake rear light and the powerful entry-level “Briq-S” 
headlight to the first high-beam headlight for dynamo-pow-
ered bikes and the brand-new bicycle indicator. In our work-
shop corner, you can also build your own headlight. 

  Shimano
Shimano E-Bike Systeme: Technik, Diagnose & Service
How does the Shimano EP6 Cargo work, what settings are 
available, and what should you do if an error message ap-
pears? In this workshop, you’ll get to know Shimano e-bike 
systems from a workshop perspective. After a brief theo-
retical session on the motor, display, and connections, you’ll 
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 Supporting programme

  Special Sale 
At the Special Sale, you will find exclusive offers, discounted 
one-off items, as well as test, demo and trade-fair bikes 
from our range. Available only during the Workshop – while 
stocks last! 

  Test Track 	
Just give it a try 
Uphill, downhill, on asphalt and gravel – you simply have to 
experience what our bikes and trikes can really do and how 
much fun a Hase Bikes cycle can be. Try everything. With its 
varied surfaces and fantastic views from the spoil tip, our test 
track across the former colliery grounds is your micro-adven-
ture during your time in Waltrop. This year, you can also test 
an exclusive prototype. Curious?  

  Dinner + Party + Gaming 
After hours in Hall 4 
Where workshops were taking place during the day, culinary 
highlights await from 19:00: a large buffet with live cooking. 
Afterwards, Hall 4 turns into the party zone – with a DJ, drinks 
and plenty of gaming and arcade action. The perfect mix of a 
relaxed evening, good vibes and informal networking! 

   Creativity in the Kunstschacht 
For everyone in the mood to get creative – drop by and let 
Kirsten Hase surprise you.  
Open session, no registration required. 

head straight to the bikes: Working in small groups at various 
hands-on stations, you’ll be able to try everything out for 
yourself. You’ll test diagnostics using the E-Tube Professional 
software, adjust settings, and learn about installation and 
service. In addition, Shimano professionals will show you the 
new e-bike service kit and how to connect your Hase bikes to 
the Shimano apps. 
  

  Rohloff	
Rohloff in detail 
Would you like to continue impressing your customers with 
expert advice and efficient service? Then join our Rohloff 
dealer training session and prepare yourself perfectly for the 
coming season. 
Discover our company history, explore the new Rohloff 
products and learn the latest technical tips and tricks. 
Topics will include the selection process for SPEEDHUB 
variants, checking compatibility with A12 frames, the main-
tenance schedule and the associated work, as well as the 
correct procedure for submitting warranty claims or service 
requests. 

   Stress Management 	
Getting stressed is easy – beating it is another story? 
Take time to work on your stress-management strategies. 
In this workshop, we will look together at what causes you 
stress, how it affects you and why. Tailored to everyday work-
ing life, we will show you different approaches and strategies 
for dealing with stress more effectively. 

   Team Resilience 
This workshop is all about the team.
Because the bond between you and your colleagues is your 
most important resource. The workshop strengthens collabo-
ration, creates space for exchange and brings the team even 
closer together at every level. This helps resolve conflicts 
more quickly and enables you to face challenges as a stron-
ger team.

   Evening Yoga 
Yoga & mindfulness in the evening 
At Kalipriya, you will find space for body, mind and soul – to 
let go, breathe deeply and reconnect. After a first Workshop 
day full of impressions, this workshop is just what you need to 
come back to yourself. 

	 Entry information

To ensure a smooth check-in, please have your smartphone 
ready with the Workshop App open

At our check-in counters, you’ll receive your participant 
badge for the Workshop weekend as well as your personal 
schedule – so you’ll always know when and where you need 
to be.
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