Dear Dealers,

The year 2024 is coming to a close and the Hase team is looking forward to the upcoming
seasonal shutdown from 23 December 2024 until 6 January 2025. Our balance sheet for
2024 is positive and the outlook for the year ahead is looking very promising! Many of you
have become fans of our Kettwiesel ONE and we are excited to continue production at full
speed from January.

Dealer contracts for 2025 with premium
option

From 2025, Hase Bikes will be offering a premium option for dealers. It will give you ...

¢ greater visibility in the dealer search on our website.
« an official logo for your correspondence.

This will show your customers that they are in very capable hands every step of the way,
from advice to service. You will automatically receive the exact terms and conditions with
your new dealer contracts in the next few weeks. If you have any queries, please get in
touch with your sales contact.
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French website now live

Shortly after Eurobike 2024, we launched our new homepage. We received constructive
criticism on the quality of the translations from our French-speaking dealers, which is why
we have completely revised it once again. The maijority of the content is now available in
perfect French. We are aiming to have everything finished by the end of January.

TO THE FRENCH WEBSITE
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Kettwiesel ONE: Delivery times from January
2025

Delivery of any Kettwiesel ONE, ONE UP and ONE PLUS ordered from now on is
calendar week 7. Please feel free to order before the end of the year so that the bikes will
be in your stores for the start of the season. The exact delivery times can be found in the
dealer portal as usual under Documents = Delivery Dates

E-cargo bike grant in Germany

As the cargo dealers among you will already know, since 1 October 2024, a state grant for
purchasing E-cargo bikes has been available once again to commercial customers. Our
Gravit CITY E and Pino CARGO models have been included in the official list of eligible
bikes since 2023. For comprehensive advice, any interested commercial customers can
find more information on how it all works on the website of the Federal Office for Economic

Affairs and Export Control.
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Save the date: Praxisworkshop 2025

The next Praxisworkshop is expected to take place on 8 and 9 November 2025. Mark this

weekend on your calendar now! We will let you know in good time as soon as registration
is open.
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We wish you a relaxing holiday season, a Happy New Year and great success with Hase
Bikes in 2025!

Best wishes,
Your Hase Bikes Team
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