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OFFER
for the delivery of educational services
Edited April 1, 2026

1. OnpeaejieHust 1 TEPMHUHBI

1.1.B memsx wacrosmero mgokymenta | 1. Definitions and terms
HIDKETIPUBEICHHBIC TCPMHHBI 1.1. For the purposes of this document, thg
HCIIOJIB3YIOTCA B clielyromemM following terms shall be used with
3HAYCHHU! the following meaning:

e 3akazuuk —  (¢u3MUEcKoe e Customer — a natural orlegal
WU I0PUINYECKOE JINLIO, person who has made
COBEpIIMBILIEE aKIIeTIT an acceptance of the Offer;

OdepTrr;

e Crygent —  ¢usnyeckoe e Student — a natural person,

JULO, HENOCPEACTBEHHBII a direct consumer of educational
MOTPEOUTEIH services of the Contractor;
00pa3oBaTeNbHBIX yCIyT

Ucnonmanrens;

e Axuent OdepTtsI — e Acceptance of the Offer —
COBEpILEHHUE 3aKa3uuKkoM the Customer’s performance
JIEWCTBUH, of actions indicating
CBUJICTEIILCTBYIOIIUX his unconditional approval
0 ero 6€30roBOPOYHOM and acceptance of the terms set out
0J100peHUN YCIIOBUH, in the Offer;

W3JI0’KEHHBIX B Odepre,
U MX TIPUHSITHU;
o Cuér — JIOKyMEHT e Invoice — a document or several

WM HECKOJBKO JOKYMEHTOB,
SIBJIIIOIIHAECS HEOTHEMIIEMOU
4acThIO OdepTsl,
YTOYHSIOIIUE YCIIOBUS
OdepThl 0 MepedHe yciyr, ux
00BEME U CTOMMOCTH.

documents that are an integral part
of the Offer, specifying the terms
of the Offer on the list of services,
their amount and cost.

2. IIpeametr OdepTnl

2. Subject of the Offer

2.1. ITo ycnoBusim Hacrtosimer OdepTsl 2.1. Under the terms of this Offer, the Contractor
Ucnonaurens 00s13yercs undertakes to provide educational services
[0 3ampocaM 3aka3uMKa OKa3aTh to the Student at the Customer’s request,
st CtyneHta  oOpas3oBaTelIbHBIC and the Customer undertakes to pay for the
ycinyrd, a 3aka3uuk ~ o0s3yercs services under the terms of the Offer.
OIUIATUTh  YCIYT'H HA  YCIOBHAX
Odeptsl.

2.2. HcnomHuTens BIIpaBe IPHUBJICKATH 2.2. The Contractor has the right to engage
IUTSL OKa3aHHS yCIIyT co-executors to provide the services.
COUCIIOJTHUTEIICH.

2.3. 3aKazuuk 00s13yeTcs HE 2.3. The Client undertakes not to interact
B3alMO/ICIICTBOBATH HaIPSIMYIO directly with the employees of the

C COTpyYAHHKaMU HUcnonaurens.

Contractor.




DELTA
education

Personalised Consulting

2.4. B paMKax BBITIOJIHEHUSI 0053aTEIbCTB

o JloroBopy B CTOMMOCTH OKa3aHUS

2.4. Within the

framework of fulfilment
of obligations under the Agreement, the cost

YCIyr' HC BXOIAT W OIIAaYUBAIOTCSA

of delivering the services shall not include

3aKa34uKoOM OTACIHHO: and shall be paid by the Customer
separately:
e QOrmiara rOCyJIapCTBEHHBIX e Payment of state duties, fees, bank
MONLINH, cOOPOB, OAHKOBCKUX commission;
KOMHCCHH;
e [lepeson TEKCTOB e Translations of texts into foreign
Ha UHOCTPaHHbIE SI3BIKH, languages, as well as translation
a TaKxKe TIePEeBO/T from foreign languages

C UHOCTPaHHBIX
Ha PYCCKUH A3BIK;

SI3BIKOB

into Russian;

® ANOCTWINPOBAHHE
JIOKYMEHTOB;

e Apostilisation of documents;

e HotapuanpHble pacXo/pl;

e Notary expenses;

e Pacxogsl Ha MOYTOBBIE H
KYpbEpPCKHUE OTIIPaBIEHUA, a
TaKXKe HHEIE CIIOCOOBI
JOCTaBKU KOPPECTIOHJAEHIIUU
U JJOKyMEHTOB;

e Postage, courier services and other
means of delivery of correspondence
and documents;

e TpaHCHOpTHBIE pacxoipl

e Transport and accommodation

Y pacxo/Ibl Ha TIPOKHBAHKCE; expenses;

e Perucrpaunonssle cOophI e Registration fees
Ha JIIOOBIE DK3aMEHBI; for any examinations;

e Pacxomsr Ha OTMPABKY e Expenses for sending applications

3asBJICHUN Ha MOCTYIICHHUE
4yepe3 MIKOJIbHBIC
Y YHUBEPCUTETCKUE TIOPTAJIBI;

for admission through school and
university portals;

® VYUyeOHUKH U WHBIC Y4COHBIC
MaTepHaIhI,

e Textbooks and other study materials;

e HbIe pacxonpl.

e Other costs.

orutaTa 3aKa3uMKOM BBICTABJICHHOTO
Hcnonuutenem cuyéTta B MHOJIHOM
o0séme. B ciyuae, ecnm 3akazumk
OIJIATHJI CUET HE B MOJHOM OOBEME,
aKIIeTIT CUUTAETCA HE COBEPILIECHHBIM,

2.5. CropoHBl UMEIOT NPABO COIJIACOBATh 2.5. The Parties have the right to agree on other
WHBIE YCJIOBHS OIUIAThl M OKa3aHUs terms and conditions of payment and
ycIyr B I[IOJITUCAHHBIX provision of services in the signed
JOIIOJTHUTEIIBHEBIX COTJIallICHUSX. supplementary Agreements.
JIoOTHUTENBHOE COTJIAIEHUE MOKET The Supplementary Agreement may be
OBITH MOAMKUCAHO IMyTEM 0OMEHa signed by exchanging scanned versions
CKaH-BEpPCUSIMH  COOCTBEHHOPYYHO of handwritten signed documents having the
TTO/IMACAHHBIX JIOKYMEHTOB, force of a paper document.

UMEIONMX CWJIy JIOKyMEHTa Ha
OyMa)XHOM HOCHTEJE.

2.6. Akuenrrom  Odeptsl  (TONHBIM 2.6. The Acceptance of the Offer (full

1 6€30rOBOPOYHBIM) CUUTACTCA and unconditional) is considered to be

the Customer’s payment of the invoice
issued by the Contractor in full. In case
the Customer has not entirely paid

the invoice, the acceptance shall be regarded
as not completed, and the Contractor shall
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a Mcnonaurens BIIpaBe HE
MPUCTYNATh K OKa3aHUIO YCIYT.

have the right not to proceed with the
delivery of services.

«00pa3oBaTeNbHON NIEATEIHHOCTHIO»
B [IOHUMaHUU 273-®3
«O6 o6Opa3oBanun B Poccuiickoit
Denepanum» U HE TMOoJyIekaT
JIULIEH3UPOBAHUIO,
npeaycMoTpeHHoMy ct. 91 @3
«O6 o6Opa3oBanuu B Poccuiickoit
Oepepatun» un ler. 12 @3
«O  NUUEH3WPOBAHUU  OTHAEIBHBIX
BUJIOB JICATEIHHOCTHY.

27. Mns axuenta Odeprsl  3aka3dunk 2.7. For acceptance of the Offer the Customer is
00s3aH  OIJIATUTh  BBICTABJICHHBIN obliged to pay the invoice issued
Hcnonuutenem cy4ér B - TeuCHHE by the Contractor within 5 working days
5 paboumx JHeH ¢ MOMEHTa ero from the moment of its receipt. In case
nonydenus. B cioydae, ecinm 3aka3zuuk the Customer fails to pay within
HE NPOM3BEIET OIUIATy B yKa3aHHBIU the specified term, the Contractor
cpok, Mcnonnurens BrpaBe 0TO3BaTh has the right to withdraw  the invoice
BBICTABJIEHHBI CYET U U3MEHUTH and change the cost of its services
CTOMMOCTD CBOMX ycuyr and/ or suspend the process of delivering
W/WIH IPUOCTAHOBUTH nporecc services.

OKa3aHUs yCIyT.
2.8. Yemyrn VcnonHutens He sBIAIOTCS 2.8. The services are not educational activities

within the meaning of Federal Law No. 273
“On Education in the Russian Federation”
and are not subject to licensing provided
for by Article 91 of the Federal Law
“On Education in the Russian Federation”
and Clause 1 of Article 12 of the Federal
Law “On Licensing of Certain Types of
Activities”.

3. O0pabdoTKa MepcoHATbHBIX JAHHBIX

3. The personal data processing

Ha  00paboTKy naéT

corjiacue 3aKa3yukK:

KOTOPBIX

3.1. 3aka3umk, coBepmas akuent OdepTsl, 3.1. The Customer, making acceptance
naér cBoe corjiacue McmosHuTENro of the Offer, gives his consent
Ha 00pabOTKy €ero TMepCOHATBHBIX to the Contractor to process his personal
JAHHBIX W TIEPCOHAJIBHBIX JTaHHBIX data and personal data of his minor child, to
€ro HECOBEPIICHHOJETHEr0 pebEHKa, whom services are directly provided,
KOTOPOMY HETOCPEACTBEHHO namely: collection, recording,
OKa3bIBAIOTCSl YCIIyTH, a WMEHHO: systematisation, accumulation, storage,
cOop, 3amuch, CHUCTEMaTH3AIHIO, clarification (update, change), extraction,
HAKOIUICHWE, XpaHEHWE, YTOYHEHHUE use, transfer (provision, access),
(oOGHOBIIEHHUE, HW3MEHEHHE), depersonalisation,  blocking,  deletion,
W3BJICUYECHHE, HCIIOJIb30BaHME, destruction of personal data.
nepeaauy (mpeaocTaBlieHUE, TOCTYII),
00e3IMYnBaHue, OJIOKMpOBaHUE,
yIaJicHHe, YHHUYTOXKCHUE
[IEPCOHAJIBHBIX JTaHHBIX.

3.2. TlepeueHb MNEepPCOHATBHBIX TAHHBIX, 3.2. The list of personal data to be processed by

the Customer:

e (amwmnus, UM, OTYECTBO; e surname, first name, middle name;
® 110JI, BO3pAcT; e gender, age;

® J1aTa ¥ MECTO POXKJICHUS; e date and place of birth;

® [1aCTOPTHBIC JIAHHBIC; e passport data;
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® ajpec perucTpanuu mo Mecry
KUTEIIbCTBA U ajpec
(haKTUYECKOro MPOKUBAHUS;

e address of registration at the place of
residence and address of actual
residence;

e HoMmep TenedoHa (qoMaLTHU,

e telephone number (home, mobile);

CBCJICHUS O COCTAaBE CEMBU,

MOOWJTEHBIN );

® JlaHHBIC JIOKyMEHTOB e data of documents on education,
00 obpa3oBaHuH, qualification, professional training,
KBaJTU(pUKAIIH, information on professional
npodeccHOHATEHON development;
MTOJITOTOBKE, CBEJICHHUS
O TIOBBIIIICHUH
KBy (puKarmm,

® ceMeiiHoe MOJIOKEHHE, e marital status, information on family

composition;

® OTHOIIIEHUE K BOUHCKOI
00513aHHOCTH,

e attitude to military duty;

® CBCJCHHUS O TPYJAOBOM CTaXKe

e information about labour experience

U TIpEeAbIY X MecTax and previous places of work;
paboTshI;
e CHMIIC; o Insurance Number ofIndividual
Ledger Account;
e IIHH; e Individual Taxpayer Number (ITN);

® CBCJACHMSA O JIEIOBBIX U HMHBIX
JUYHBIX KadyeCTBax, HOCSIIMX
OLICHOYHBIN Xapakrep;

e information about business and other
personal qualities of an evaluative
nature;

o /lorosopy.

® BHJIEO3AINCh BeO- e video recording of a web conference
KOH(pEpeHIIMH C Y4YacTHEM with the Student’s participation.
Crynenra.

3.3. UcnonHurens rapaHTupyer 3.3. The Contractor guarantees the use
WCITOJIb30BaHUE MePCOHATBHBIX of the Customer’s personal data only for the
JAHHBIX 3aKa3uMKa TOJIBKO B LEJAX purposes of fulfilment of the obligations
WCTIOJTHEHUS 00s13aTeILCTB under the Agreement.

3.4. 3aka3uuk BIIpaBe 0TO3BaTh
CBOE corjacue Ha 00paboTKy
NEPCOHANIBHBIX  JTaHHBIX, HAalpaBUB
YBEIOMIICHHE 110 aJpecy:

Legal@]letstudy.info
B cmydae or3piBa  3akazdumkom
corJlacust Ha 00paboTKy

NEPCOHAIBbHBIX JaHHBIX Ucnomaurens
[IPUOCTAHABIMBAET OKa3aHHUE YCIYT,
KOTOpPO€ HEBO3MOXKHO 6€3 00paboTku
NEPCOHATBHBIX JAHHBIX 3aKa3yuKa.

3.4. The Customer has the right to withdraw
his/her consent to the processing of personal
data by sending a notice to the following

address:

Legal@letstudy.info

If the Customer withdraws his/ her consent
to the processing of personal data,

the Contractor shall suspend the delivery
of services, which is impossible

without the processing of the Customer’s
personal data.

4. Tlopsimok pacTop:KeHHMsI COTJIalIeHUi
Cropon

4.1. 3aka3yuK BIpPaBE OTO3BaTh AaKUENT

OdepThl, pacTOPrHYTH pPaMOYHBIN

4. Order of cancellation of the Parties’
Agreements
4.1. The Customer has the right to withdraw the
acceptance of the Offer, to terminate the
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JloroBop, a Takxe 3aJaHHsA K HEMY,
yBeomuB VcnonHuTenss He I0o31Hee
KOHIIA  TEKyIIero  KaJleHJapHOTO
Mecdla IO ajgpecy 3ICKTPOHHOMN
HOYTHI:

headofcenter@]letstudy.info.

Odepra, pamounsiii Jlorosop, a
TaKKe 3aJaHUsl K HEMY CUMTAKTCA
pacTOPrHYyTBIMH C IIEPBOrO  YHUCIIA
CJIEAYIOLIETO MecsIa.
J1o pacTOpKEHHsI COOTBETCTBYIOILLETO
JOKYMEHTa YCIYyTH  OKa3bIBaKOTCSA
B OOBIYHOM pEXHUME.

framework Agreement, as well as the tasks
to it, notifying the Contractor by the end of
the current month by e-mail:
headofcenter@]letstudy.info

The Offer, the framework Agreement, as
well as the tasks to it are considered
cancelled from the first day of the following
month. Until the cancellation of the
applicable document, the services are
provided as usual.

5. OOmumii NopsAI0K OKa3aHUS yCJIyr
5.1

Hcnonaurens  OKa3blBACT  YCIYTH
JUCTAHLIIMOHHO, C HCIOJb30BaHUEM
cetu  MHTEepHET, MECCEHIKEPOB,
JJIEKTPOHHOM  IIOYTHI, MPOrpPamMMBbl
JUIsL OpraHu3aliu
BI/IILGOKOH(bepeHuI/H/I Zoom. 3aKa34yuk
u/ wmm CTyIeHT CaMOCTOSTENIbHO
M3y4aroT  IpaBWiIa  IOJIb30BAHUSA
mporpaMMoil  Zoom, a  TaKxe
MPOBEPAIOT KOPPEKTHOCTH  PabOTHI
YKa3aHHOM NporpaMMbl J0 Hayaja
3aHATHA.

5. General procedure for delivering services

5.1.

The Contractor delivers services remotely,
using the Internet, messengers, e-mail,
Zoom videoconferencing software.
The Customer and/ or the Student shall
independently study the rules of use of
the Zoom programme, as well as check the
operability of the said programme before the
beginning of the lesson.

5.2.

Hcnonuurenn MPEIOCTABIISET
TUTS paboThl C 3aKka3zynKoM
YIOJIHOMOYEHHOE JIMIO CO CBOEH
CTOPOHBI. YTIOJIHOMOYEHHOE JIMIIO
noctynHo s 3akazumka ¢ 12:00
10 20:00 mo MOCKOBCKOMY BpPEMEHH
C TIOHEENbHUKA T10 MATHUILY.

5.2.

The Contractor shall provide

an authorised person to work
with the Customer. The authorised person is
available for the Customer from 12:00
to 20:00 Moscow time from Monday
to Friday.

5.3.

Cy0600Ta ¥ BOCKpPECEHBE SIBIISIOTCS
BbBIXOJHBIMU JHAMU Ucnionnurens.

5.3.

Saturday and Sunday are non-working days
for the Contractor.

5.4.

VYVueOnas HEETI
B IIOHCACJIbHUK.

HA4YHNHACTCA

5.4.

The school week starts on Monday.

5.5.

Pacniucanune 3aHsATHII COCTaBIIETCSA
CTtopoHaMM COBMECTHO. 3aKa3yuk
00s13aH MMPe0CTaBUTh HHPOPMALIUIO O
CBOOOJHOM BpEMEHM CTyJIeHTa B
TE€4YeHHE 72 4acOB C MOMEHTA OTLIATHI
cueta. Eciin 3aka3uuk yKIOHWJICA OT
00SI3aHHOCTH TPEIOCTaBUTh TaKYyIO
nHpopmanuo, a  HcmomHuTENnb
MIPOU3BEIl MOATOTOBKY JJIsSi OKa3aHUs
ycayru (oOecreuns perneTuTopa Mo
MOTpeOHOCTh 3aKa3unKa, MOATOTOBHII
y4eOHbIC MaTepUAIbl WJIH  HHBIC

5.5.

The class schedule is formed

by the parties jointly. The Customer shall
provide information regarding the student’s
available time slots within 72 hours from the
moment of payment of the invoice. If the
Customer fails to provide such information
and the Contractor has undertaken
preparatory actions for the provision of the
services (including, but not limited to,
assigning a tutor based on the Customer’s
needs, preparing study materials or other
documents for the Customer), the services
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- HEPCHOC MO BUHEC NIPETIOAaBaTCIIA.

[lepenoc B HHBIX CciOy4yasx He
nomyckaetcs. B cinyuae, ecnu 3ansTue
HE COCTOSJIOCh MO BHHE 3aKa3uHKa
numn CryaeHta 0e€3 yBaKUTEIBHOU
OPUYMHBI,  3aKa3yuk  o0s3yercs
OILJIATUTh HECOCTOSIBILICECS 3aHATHE B
MOJIHOM 00BEME, B CBSI3U C TEM, UTO
HcnonuuTens ocymiecTBiasieT OpoHb
KOHKPETHOI'O BpEMEHHU noj
MIperoiaBaTels.

JOKYMEHTBI i1 3aka3uWka), TO shall be deemed duly rendered by the
yciayra CYHUTacTCs OKa3aHHOU Contractor.
Ucnonnurenem.

5.6. Ucnonaurens COCTaBJISIET 5.6. The Contractor shall prepare a preliminary
MIPEIBAPUTEITEHOE pacmnucanue schedule for the following week and send it
Ha  CICIYIONUIYIO HEJIEITI0 " to the Customer or Student for approval on
OTIPABISET €ro Ha YTBEP)KICHUE Wednesday of the current week.
3aka3zuuky uiau CTyIeHTy B cpeny
TEKYILEH HEICIIH.

5.7. 3akazuuk wiam CryaeHT o0O0s3aHbI 5.7. The Customer or the Student must approve

YTBEPAUTH WIn BHECTHU or make adjustments to the proposed
KOPPEKTUPOBKH B  MPEIJIOKEHHOE schedule from the Contractor no later than
pacnucanne ot McnomHutens He Thursday by 20:00 Moscow time
noznuee uerBepra g0 20:00 o of the current week. If the Customer
MOCKOBCKOMY  BpPEMEHU  TEKyIleH or the Student does not submit their
Heznenu. B ciygae, ecnu 3aka3uuk win confirmation or make adjustments to
CTyneHT He TpenocTaBAT  CBOE the schedule by the specified time, it will be
MOATBEPXKJICHUE WM HE BHECYT considered approved. After this time, the
U3MCHEHHSA B  pacoucaHue 10 Contractor shall not accept requests for
YKa3aHHOTO BpEMEHH, OHO Oyzer schedule adjustments.
CUMTAThCS YTBEPXKACHHBIM. [locie
YKa3aHHOTO BpemeHu HcnoiHuTenb
HE  TpPUHUMAET  3ampochl  Ha
KOPPEKTHPOBKY PACITUCAHUSI.

5.8. VYNOJTHOMOYEHHBI MpeacTaBUTENb 5.8. An authorised representative
Hcnonaurens HampaBiseT 3aKa3duKy of the Contractor sends the Customer
WIH CryneHty  yTBEp:KIEHHOE or Student the approved schedule
pacrnucaHue Ha CIICAYIONIYI0 HEICITHO for the next week via messenger no later
yepe3 MECCEHPKep He  IO3/Hee than Friday by 20:00 Moscow time
naTHUIBL 70 20:00 0 MOCKOBCKOMY of the current week.

BPEMEHH TEKYIICH HEJICIH.

5.9. TlepeHoc Ha3HAYEHHOTO 3aHATHUS 5.9. The postponement of an appointed lesson is
JOIYCKaeTCst TOJIKO mno authorized strictly for documented cause.
YBOKUTEIBHBIM MPUYUHAM, BKITIOYAS: Acceptable grounds are limited to:

- zabomeBaHme  CTyaeHTa (A - illness of the Student (with written
HECOBEPIICHHOJICTHUX Tpedyercst verification from a parent or guardian
MOJATBEPXKJIEHHE  OT  3aKOHHOTO required for minors);

TpE/ICTaBUTEIs); - instructor-initiated changes.

No other circumstances warrant rescheduling.
Should a lesson be missed through the fault or
negligence of the Client or the Student without an
acceptable, documented cause, the Client remains
liable for full payment. This liability stems from the
Contractor's exclusive allocation of the instructor's
time for the reserved session.
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JlonmyckaeTcsi MepeHoc 3aHATHH Ha
CJIEYIOIIYIO HEJEI0, ecii 00 ATOM
YBEIIOMWJIM HE MO3/JHee 4YeM 3a 24
qaca.

[lepenecéHHble 3aHATHSI MOKHO
0TpaboTaTh TOJBKO B TEUCHHE 7
KaJICHJAApHBIX JHEH ClIeIyI0IIEero
Mecs1ia, €Clii MEPEHOC MEXKTY
MeCSIaMU.

HepabGounmu nusmu HMcnonnurens
saBisroTes: 24.12,25.12,31.12, 01.01,
02.01, 03.01, 04.01, 05.01, 01.05,
02.05, 03.05, 05.05. B yka3aHHbIe
JaThl COTPYJHUKM M TMOJIPSIUUKU
WUcnonnutenss He JOCTYMHBI s
MEPENUCKH U MHOTO B3aUMOJECUCTBUS
C 3aKa34MKOM.

He pomnyckaercst nmepeHoc 3aHsATUSA Ha
cnegyromuid  roa. Ilpu stom s
YCIIYT, eINHHUIIA U3MEPEHUS
KOTOPBIX BBIp@XXE€HA B dYacax, He
COCTOSIBIIIMECS B KOHIIE KaJICH/IapHOTO
roga BCTPEUH MOTYT OBITH
MEPEHECEHbl TOJBKO Ha MEPBYIO
HEJIEI0 STHBApsl TI0 COTJIACOBAHUIO C
Hcnomuurenem.

Ilo cornacopanuto ¢ HMcrmojaHutTeneM
MEepPEHOC OHJIAaMH-3aHATUH
JOMYCKAaeTCsl Ha TEPBYIO HEIENIO
CJIEYIONIETO0 MecsIa TMpU YCIOBUH,
YTO TEpEeHOC OOOCHOBaH O0OJE3HBIO

CTyJleHTa Ju00 3arpy>XKeHHOCTHIO
perneTuropa (MeHTODA, HUHOTO
MOAPSTINKA). 3aka3yuk 1o

TpeboBanuio cnomHutens o0s3aH

Rescheduling of sessions to the following week is
permitted, provided that notice is given no later than
24 hours in advance.

Postponed classes can only be made up within 7
calendar days of the following month, if the
postponement spans across months.

The Contractor's non-working days are as follows:
December 24, December 25, December 31, January
1, January 2, January 3, January 4, January 5, May 1,
May 2, May 3, and May 5. During these dates, the
Contractor’s employees and subcontractors will be
unavailable for communication or any other
interaction with the Client.

Under no circumstances shall any class, whether
scheduled or unused, be transferred to the following
calendar year.

No sessions may be carried over to the following
calendar year. However, for services measured in
hours, any sessions missed at the end of the calendar
year may be rescheduled for the first week of January
only, subject to the Contractor’s prior approval.
Subject to the Contractor’s approval, online sessions
may be rescheduled to the first week of the following
month, provided that such rescheduling is justified
by the student’s illness or the workload of the tutor
(mentor or other contractor). Upon the Contractor’s
request, the Customer shall provide a document
confirming the student’s illness

MPEAOCTaBUTh JOKYMEHT,
MOITBEP>K 1AL N 00J1e3Hb
CTyJICHTA.

5.10. 3aka3unk 00s13aH 00ECTICUHTH 5.10. The Customer is obliged to provide
ce0st KaueCTBEHHBIM JJOCTYTIOM K CEeTH himself/  herself  with quality access
Wnrepner, a  TaKkKe  HUHBIMU to the Internet and other technical means for
TEXHUYECKUMU CpelCTBAMHU online classes. The Contractor shall not be
JUIsL TIPOBENICHUS  OHJIAWH-3aHATHMA. liable for failure to organise the approved
Ucnonnurens HE HECET classes in case of technical failures and other

OTBETCTBEHHOCTh 3a HEINPOBE/IECHUE
YTBEP)KAEHHBIX 3aHATUH B CIydasx
TEXHUYECKUX COOEB M MHBIX INPUYUH

reasons for the Customer’s loss of access
to the Internet. Classes cancelled due to the
Customer’s lack of access to the Internet
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noTepu 3aKa3uyuKOM JOCTYIY K CETH
WuTepHet. 3aHATHSI, HECOCTOSABIIHECS
[0 MPUYMHE OTCYTCTBHS Y 3aKa3unka
nocTymna K cetu MHTEepHET Wiu cOos
TEXHUYECKUX CPEACTB (KOMITBIOTEPOB,
TeneoHOB ¥ T.J.), CUHUTAIOTCSA
npoBeAEHHBIMU VICTIONHUTETIEM.

or failure of technical means (computers,
phones, etc.) are considered to be held
by the Contractor.

Hcnonnurtensb
OTBETCTBEHHOCTh 3a Ka4yeCTBO
OKa3aHHbIX ycayr, eciau CTyleHT
pEryJsipHO HE TOCEIAeT 3aHATHSA, HE
BBITIOJIHAET 3ajaHus VcromHuTens u
€ro MoAPSIYMUKOB, UX PEKOMEHIAIIUU
WM WHBIM 00pa3oM HE NpPUHUMAET
HEOOX0IMMOe ydacTue B
00pasoBaTebHOM IpoIIecce.

HEC HECCT

5.11.

The Contractor is not responsible for
the quality of the provided services if the
Student regularly misses classes, does not
complete assignments from the Contractor
and its subcontractors, does not follow their
recommendations, or otherwise does not
participate adequately in the educational
process.

6. ®uHaHCOBBIE YCJIOBHA
6.1. 3aka34yMK OIJIAYMBAET YCIyTU

€MHOBPEMEHHBIM  IIJIATEKOM
aBaHCOM B Te€4YeHHE 5 paboumx
JHEH C MOMEHTAa IIOJy4CHUS
cuéra ot WcnonHurens.
IIpu nepesone 3aKazuuk
00s3aH BBIOpATh THI IJIaTeXa
OUR (ommara KOMHCCHU 3a
cuéT TUIaTenblnuka). Ecmu
ycllyra NOJpa3yMeBaeT OYHOE
yyactTue  3aka3uuka,  JIsd
KOTOPOTo notpelyercs
nepener/nepees, TO
TPaHCIIOPTHbIE pacxozsl
3aKka3z4uk HEeceT
CaMOCTOSITENIBHO. 3aka3uuk
00s13aH CaMOCTOSITENILHO
O3HAKOMUTbCA C MpPaBUIAMHU
npeObIBaHUS B CTpaHe,
YUPEKICHUH, ropoze, B
KOTOpbIIi OH mpeObIBaeT WU
coOyogaTh  YCTaHOBJICHHBIE
IpaBuia.

Ecnmn CTOUMOCTD yCIIyT
HUcnonnurens  ykazaHa B
nomnapax CIIA, To 3aka3zumk
OIJTAYNBAET BBICTABJICHHBIN
cuer B pyousix P® mo kypcy
nokynku  gomiapa  CIIA,
YCTaHOBJIEHHOTO AO
«To6anx»(MHH 7710140679).

6.

Financial conditions

6.1.

The Customer shall pay for the Contractor’s
services by a single payment in advance
within 5 working days after receiving
the invoice from the Contractor.
When carrying out the transfer,
the Customer must select the OUR payment
type (commission payment at the expense
of the remitter). If the service requires the
Customer's in-person participation, which
involves a flight or other travel, the
Customer shall bear the transportation costs
independently. The Customer is obliged to
independently familiarize themselves with
the rules of stay in the country, institution,
or city they are visiting and comply with the
established regulations.

If the Contractor's service cost is specified in
US dollars, the Customer shall pay the
issued invoice in Russian rubles at the USD
purchase exchange rate set by JSC "Tbank"
(TIN 7710140679).
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6.2. B cuysae ecam Ha CuéT 6.2. If the amount of money received
VcrionuuTest OCTYIIHIA on the Contractor’s account is less than the
JCHE)KHAS ~CyMMa  MCHBIIE amount specified in the invoice,
YKa3aHHOI B cuéTe, the Contractor has the right to demand
VICIONHUTENb HMMEeT — IpaBo additional payment of the missing amount.
noTpe0oBaTh JOTIaTy
HEJIOCTAIOUIEN CyMMBI.

6.3. TlepeueHs  yciayr, KOTOpBIE 6.3. The list of services that the Contractor
WcnoaHuTeh obs3yercs undertakes to deliver to the Customer shall
0Kaz3aTh 3aKasqmKy, be specified in the invoice.

YKa3bIBa€TCS B CUETE.

6.4. Ecou 3aka3uuk oOIIauMBacT 6.4. If the Customer pays for the Contractor's
yCIyrH Ucnonuurens, services, the units of measurement of which
IMHHIIBI U3MEPEHHST KOTOPHIX are expressed in hours, the Customer is
BBIDOXKCHBI B 4acaX, 3aKa3unk obliged to use such services before the
0bs3aH BOCIIOJIBE30BATLCS period specified in the Contractor's invoice.
TAKMMH YCIyraMd 10 KOHIA Services paid for but not used by the
IepHO/a, YKA3aHHOTO B CUETE Customer are not transferred to the next
Ucnonuurens.  OmiaucHHbIE, payment period. All services measured in
HO HEHCIIOIL30BANHEIE hours shall be implemented within a single
3AKA3UIKOM yeIIyru He calendar month. The Customer must provide
NEPEHOCATCS. Ha  CIEAY Ot their available time slots for online meetings
IaTeKHbLH TepHOJI, with the Contractor and its subcontractors.
Bee CepBHCHI, CIMHNIA Upon receipt of the prepayment, the
M3MEpEHHsT KOTOPBIX BBIpaskeHa Con?ractor sha}l commence the provision of
B vacaX, pealu3yloTcs B services, which includes selecting a
paMKax KaTeHIapHOTo MECATIA. subcontractor  (tutor, = mentor, etc.),
3aKA3UKK 06513aH coordinating schedules, and preparing
MPENOCTABHTE CBOH written materia}s. In this regard, if any
BpEMEHHBIE CIOTHI JUTSl OHJIAMH- scheduled meetings with the subcontractor
BeTped ¢ VICTIONMHATENEM U €ro fail to ta}(e place due to the Customer's fault,
noapsyMKaMH.  VCTonHHTEb the services shall be deemed fully rendered,
MOCITE TONYHEHHs TPEOTUIATEI and the prepayment shall be non-refundable.
MIPUCTYTIAET K OKA3aHUIO YCIIYT:
noaoupaer MOJPSITINKA
(peneruropa, MEHTOpA U T. 11.),
corjacyer ¢ HHM BpeMs H
MOJIrOTABJIMBACT THChMECHHBIC
Marepuaibl. B CBs3M C 3THM,
€ClIi 10 BUHE 3aKa3yukKa He
COCTOSITCSL HEMOCPECTBEHHBIC
BCTPEUH C  TOAPSTIAKOM,
yCIIyra CYHTACTCsl OKa3aHHOU B
oJHOM 00BEMeE, a IpeaoIiaTra
HE TOJUIC)KUT BO3BPATY.

6.5. Ecu npeamerom CoramieHus 6.5. If the subjects of the Parties' Agreement is a
CTOpOH SIBIAETCS MAKET YCIyT, package of services, the Customer shall pay
3aKa3udK  OIUIAUMBAET  €ro for it in advance according to the payment
3apaHee B COOTBETCTBUH CO period indicated in the invoice. Unprovided
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CPOKOM OIUTaThl, YKa3aHHBIM B service from the package are not carried over
cyere. Heoka3zannoe to the next payment period.

oOcy)KMBaHUE W3 TIAKeTa HE

MEPEHOCUTCS Ha CIEAYIOIIHNI

IUIATEXHBIN EPUO,.

6.6. Ecii IpocpouKa OIUIATHI CYeTa 6.6. If the Customer delays payment of an

co CTOPOHBI 3aKa3unKa invoice for more than thirty (30) calendar
npesbimraer 30 (TPHALATB) days, the Contractor shall have the right to
KaJICHIapHBIX JHEi, suspend the provision of services until the
VconuuTens BIIpaBe full amount due is paid. After payment, the
[IPUOCTAHOBUTE OKA3aHUE services shall resume according to a new
YCIYr O MOMEHTAa TOJHOTO schedule agreed upon by the Parties.
HOTAIICHUS!  33JJ0JDKCHHOCTH.
[Tocne omnatsl BO300OHOBIIEHKE
YCIYT TMPOUCXOHUT MO0 HOBOMY
pacCICaHHuIo, KOTOPBIi
cornacyercsi CTOpOHaMH.

6.7. 3aKa3unK OOS3aH B TeEueHHe 6.7. The Customer is obliged to provide the
1 paGodero mHS C MOMEHTa Contractor with  proof of payment
OILIATHI IIPEIOCTABUT (payment order, bank receipt, screenshot of
VICHONHUTENIO 10KA3aTeIbCTBO the bank application, etc.) within 1 working
OILIATHI (IIaTéXHOE day from the moment of payment.
NOpy4YeHue, OaHKOBCKYIO
KBUTAHIINIO, CKPUHIIOT
0aHKOBCKOTO
MIPUIOKEHUS U T.JI.).

6.8. VICHOJNHUTEIh CUMTACT CYET 6.8. The Contractor considers the invoice paid at

OIIAYEeHHBIM B MOMEHT the moment when the Customer provides
PEIOCTABICHHS  3aKa34HKOM proof of payment. In case the Customer fails
JI0Ka3aTeNbCTB ero OTIATHL. to fulfil this obligation, the Contractor shall
B ciyuae, ecnm  3aKa3umk be entitled to commence the provision
He HCIONHAET  yKasaHHYIO of services only after the money has been
o6s3aHHOCTh,  VICTIONHUTEND credited to the Customer’s current bank
BIIpaBe HPHUCTYIUTh account.
K OKa3aHWIO YCIyT TOJBKO
MOCJIe 3aYMCIICHHS JICHEXKHBIX
CPEICTB Ha €ro pacd&THBIN
CUET.

69 B CTOUMOCTE yeuyr, 6.9. The cost of services indicated in the invoice
YKa3aHHBIX B CuéTe, includes all expenses paid by the Contractor
BKIIFOUAIOTCS. BCE  PACXOJBL, to subcontractors and other participants
BLIILIAYMBAEMEIE involved in the process of providing
VICHIONHATENEM  [TOAPSAYHKAM services and preparation for their
" JHEIM A, implementation (development of lesson
NPUHEMAIOIAM  y4acTHe B plans, formation of an individual training
poLecCe  OKAsaHus yCIyr M programme, etc.). In case of early
NOATOTOBKH K HX pean3alii cancellation of the services by the
(COCTABIICHHE yUeGHBIX IUIAHOB Customer, 'the cost of the Contractor’s
aHATHI, dbopMupoBanHe expenses, including remuneration paid to
WHIMBHAYATbHOH  yueGHOl subcontractors and other participants, is
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mporpaMMel U T.1.). B ciydae
JOCPOYHOTO OTKa3za 3aKa3zuhka
OT OKa3aHMsI YCIYI CTOMMOCTh

pacxoioB HcnomanTes,
BKJIIOYast oruIaTy
BO3HArpaKICHUS

nmoapsAAYNKaM W HWHBIM JIMLam,

HE MTOJJIEKUT BO3BpAry,
BHE 3aBHCHUMOCTH
OT 3aKJIFOUEHHBIX MEXKIY

CtopoHaMu 1OTOBOPEHHOCTEH.

non-refundable, regardless  of  the
Agreements concluded between the Parties.

6.10. Cnenyrommue ycayru 3akazquk
OIUTAYMBAET B 2 ATamna:

e Writing Advising;

e University Interview;

e University Admissions
Support;

e School
Support;

Admissions

Telecom;
Post-Admission
Monitoring;
Post-Offer Support;
Tutor
Recommendation;
e Professional
Recommendation;
e Express
Advising;

Writing

e Documents
Management;
e Summer Programs
Admissions Support.
3aka3uMK BHOCUT aBaHC 3a
[IEPEUYMCIICHHbIE  YCIYyI'HM 10

Hayasa 170'¢ OKa3aHUs;
OCTaBIIYIOCS 4acTh
OIJIAYUBAET nocne
BBITIOJTHEHUS YCIIOBHH,

yKa3aHHbIX B ImyHKTE 6.10.1.

ABaHCOBBIH cuéT Mcnonuureist
COACPKUT IOJHYI0 CTOMMOCTH
YCIIYT. Omutara aBaHca
O3HayvaeT 0€30roBOpPOYHOE
corjacue 3akKa3dyuka C JTOH
CTOUMOCTBIO.

CTOpOHBI BIIpaBe OMPEICIUTH,

6.10.

The following services shall be paid
by the Customer in 2 installments:

e Writing Advising;
e University Interview;

e University Admissions

Support;

School Admissions Support;
Telecom;

Post-Admission Monitoring;
Post-Offer Support;

Tutor Recommendation;

Professional
Recommendation;

Express Writing Advising;
Documents Management;

Summer Programs
Admissions Support.

The Customer shall make an advance
payment for these services prior to their
commencement; the remaining balance shall
be paid upon fulfillment of the conditions set
forth in clause 6.10.1.

The Contractor's advance invoice specifies
the full service fee. Payment of the advance
constitutes the Customer's unconditional
acceptance of this total fee.

The Parties may define what constitutes a
successful result of the services and
document it in an addendum to this offer.

The advance payment amount is non-
refundable after the start of services.
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4YTO CUNTATh YCHEITHBIM
pe3yabTaTOM OKa3aHUs YCIYT,
u  3aQUKCUpOBaTh d3TO B
OTIEIBHOM  JIONOJHUTEIBHOM
COrJIallleHUX K  HacToAleH
odepre.

CyMmma aBaHCa HE MOJJIEKHUT
BO3BpATY ocJie HayJajia
OKa3aHMSs yCIyT.

6.10.1. O0s3aHHOCTH
MIPOU3BECTH BTOPYIO YacTh
OIJaThl  BO3HUKAET Yy

3aka3uuka pu
OJTHOBPEMEHHOM
COOJIIOICHUN CIIEAYIOLINX
YCIIOBUI:

a) Jna BelciuX  y4eOHBIX
3aBEICHUM, eclIu  3aKa3uukK

IIOJIB30BAJICS yCIyroi

Ucnoauurens «Crash Course»:
MIOJIy4YECHHE Crynenrom
MHUCHEMEHHOTO MIpUTJIaIIeHUs

(odepa) Ha mocTyIIIEHUE;
IpeJoCTaBlIeHHe B yuyeOHoe
3aBeZiCHUE BCEX  TpeOyembIx
JOKYMEHTOB uepe3 MopTall;

MOATBEPKICHUE BaJIUTHOCTU
JIOKYMEHTOB 00 OKOHYaHHUHU IIKOJIBI
u HHBIX BCTYIUTEIBHBIX
HUCITBITAHUH.
6) Jmsa BeicMX  y4eOHBIX
3aBeJICHUH, eCcln

3aKa3yuK He M0JIb30BaAJICA

yenyroit Mcnomautens «Crash

Course»:
MONTyYeHHe Crynentom
MMUCHMEHHOTO MIPUTJIAIICHUS
(oepa) Ha mocTyIIIEHNUE;
NpeJocTaBlIeHHe B ydeOHOe
3aBeieHHe  BceX  TpeOyembIxX
JTOKYMEHTOB yepe3 mopTall.

B) s mikoo:
MONTyYeHHe CryneHtom
MTUCHBMEHHOTO TIPUTJIAIICHUS
(odepa) Ha mocTyTIICHUE;
IperocTaBlieHne B ydeOHoe
3aBeJleHue  BceX  TpedyeMbIX
JTOKYMEHTOB 4epe3 mopTall.

r) Jlna OuyHBIX W OHJIAWH

IPOTrpaMM:

6.10.1. The Customer’s obligation to pay the
second installment arises upon the
simultaneous  fulfillment of the
following conditions:

a) For higher education institutions, if the

Customer has used the Contractor’s “Crash

Course” service:

receipt by the Student of a written admission
offer (acceptance letter);
submission of all required documents to the
educational institution through the portal;
confirmation of the validity of school graduation
certificates and other entrance examination
documents.
b) For higher education institutions, if the
Customer has not used the Contractor’s
“Crash Course” service:
receipt by the Student of a written admission
offer (acceptance letter);
submission of all required documents to the
educational institution through the portal.

¢) For schools:

receipt by the Student of a written admission
offer (acceptance letter);

submission of all required documents to the
educational institution through the portal.

d) For on-campus and online programs:
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®  [OJy4YeHHE Crynenrom
MTUCbMEHHOTO MIPUTJIALICHUS
(oepa) Ha mocTyIIIEHNUE;
® MpenoctaBieHHe B ydeOHOE
3aBeieHHe  BceX  TpeOyeMbIxX
JOKYMEHTOB Yepe3 mopTail.
Cpok, B KOTOpBIM 3aKa3uuK
00s3aH TPOU3BECTH BTOPYIO
4acTh OIUIAThl, COCTaBISIET 5
(mTh) KaJEHJApHBIX JHEH C
MOMEHTa TIOJY4YEHHUS TIEepBOro

MUCHbMEHHOTO  TPUIJIALICHUS
(opepa) Ha mOCTyIUIEHHWE OT
BBIOpaHHBIX 3aKa3uuKkoM

y4eOHBIX 3aBEJICHUM.

receipt by the Student of a written admission
offer (acceptance letter);

submission of all required documents to the
educational institution through the portal.

The Customer shall pay the second
installment within 5 (five) calendar days
from the date of receipt of the first written
admission offer (acceptance letter) from the
educational institutions selected by the
Customer.

6.11. 3akazunk o0s3yeTcs
IIPOU3BECTH OILIATY IO CUETY 3a
ycayry Exam Registration B
CpOK He mo3gHee S5 (IATH)
KaJeHJapHBIX JHEW C JaThl
MOJIyYeHUsl YKa3aHHOro cuéra
or Hcnomnurens. B ciydae
HECBOEBPEMEHHOMN OIJIATHI
3aka3uuk JIOTIOJTHUTEIBHO
yIUIAaYMBaeT CyMMY B pa3mepe
400% CTOMMOCTH YCIIyTH, YTO
paccmatpuBaeTcs KaK
KOMIIEHCALUS pacxoos,
NoHecEHHbIX  McnonHutenem
npu orare mTpagHbIX
CaHKIIMHA  3K3aMEHallMOHHBIM
LEHTpaM U 3K3aMEHAllMOHHBIM
KOMMUCCHSIM.

6.11. The Customer undertakes to settle the
invoice for the “Exam Registration” service
no later than 5 (five) calendar days from the
date of receipt of the invoice from the
Contractor. In the event of late payment, the
Customer shall pay an additional amount
equal to 400% of the service fee, which shall
serve as compensation for penalties imposed
on the Contractor by exam boards and exam
centres.

6.12. Omnata yciyr Crash Course u

Course Structure Fee,
CBsI3aHHBIX C 3K3aMCHaAMMA
YPOBHSA

AP/TAL/GCE/IGCSE/GCSE,
OCYIIECTBIISICTCS 3aKa3YMKOM B

6.12. The Customer shall make full
payment for the “Crash Course” and
“Course Structure Fee” services connected
with AP/IAL/GCE/IGCSE/GCSE
examinations within 3 (three) weeks from
the date on which the invoice is issued by the

JODKHA  OBITH  NIPOM3BENICHA

IONTHOM 00BEME B TedyeHHe 3 Contractor.
(Tpéx)  Hemenb cO  JHA

BBICTABJICHUS cuéra

Hcnonnurenem.

6.13. Omutara ycinyr Crash Course u 6.13. The Customer shall make full
Course Structure Fee, payment for the “Crash Course” and
OKa3bIBAEMBIX B CBS3U C “Course Structure Fee” services in relation
JK3aMEHaMHU SAT/CAE, to the SAT/CAE examinations no later than
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3aKa3yuKkoM B MOJTHOM 00BEME
B CpPOK HE mo3aHee S5 (TATH)
KaJICHJAApHBIX THEH ¢ MOMEHTa
BBICTABJICHUSI CUETA.

5 (five) calendar days from the date on
which the invoice is issued.

6.14.B

cllydyae, €clli CTyJEHT
MOCTYTaeT B 3apaHee
oroBopeHHoe ¢ Mcnonaurenem
yueOHOe  3aBelieHHe  Ipu
HETOCPEICTBEHHOM
noarotoBke y Mcnonuurens, u
yueOHOe  3aBelieHHe WU
yueOHas nporpamMma
npejaraeT CTyAEHTY TIpaHT,
CKUJKY Ha 00y4eHHE WU HHOE
(rHaHCUpOBaHUE ero
oOy4eHue, 3akazuuk
JIOTIOJIHUTENIBHO BBIIJIAYUBAET
HcnonuuTtento ronopap ycnexa
B pasmepe 25% OT CyMMbl
TaKOW CTUTICHIAWH, CKUIKU WIIN
WHOTO (PMHAHCUPOBAHHSI.

6.14.

In the event that the student is
admitted to an educational institution
previously agreed upon with the Contractor
and prepared for directly by the Contractor,
and such institution or program offers the
student a grant, tuition discount, scholarship,
or any other form of financial aid, the
Customer shall additionally pay the
Contractor a Success Fee equal to 25% of
the total amount of such scholarship,
discount, grant, or other financial aid.

7. Ilopsaok npuéMKu
7.1.

VYenyra cuumraercss HNPUHATON
3aKa3uuKoM, €CIM B T€UEHHUE 3
(Tpé€x) KaJleHIapHBIX  JIHEH
nocJe e€ oka3aHus 3aKka3uyuk He
HaTPaBUT MUCHEMEHHBIC
BO3paXEHUS IO KadecTBY Ha
AIIEKTPOHHYIO MouTy:
headofcenter@letstudy.info.

7. Acceptance Procedure

7.1.

The service shall be deemed accepted by the
Customer if no written objections regarding
its quality are submitted within three (3)
calendar days after the service is provided.
Objections must be sent via email to:
headofcenter@letstudy.info.

7.2.

B cinywyae oxaszaHusa ycayr ¢
MOCTOIUIATON (Hampumep, Mpu

HAa4YMCIEHUM  TOHOpapa  3a
pe3yJbTar), Hcnonaurens
HampaBisieT  akT  npuéma-
neperadyd  Ha  DJIEKTPOHHYIO

MOYTy WJIHM B MECCEHKEp
3aka3uynka. 3aka3yuk o00sg3aH
MOANHKCATh aKT B TEYeHHE 3
(Tpéx) KameHIapHBIX JHEH.
Ecniu B ykazaHHBIH  CpOK
3aKka3unKk ~ HE  TPEICTaBUT
3aMeYaHus, aKT CYUTaeTCs
MOAMKUCAHHBIM, a YCIYyTd —
MIPUHATHIMHU 0€3 BO3paKESHUH.

7.2.

For services provided on a post-payment
basis (e.g., success fee), the Contractor shall
send an acceptance certificate to the
Customer's email or messenger. The
Customer must sign the certificate within
three (3) calendar days of receipt. If no
objections are raised within this period, the
certificate shall be considered signed, and
the services accepted without reservation.

7.3.

Bce ycnyrm ¢ mocrormaton
MoIIe)KaT 00s13aTeIbHOM
oriaTe nociie ux
(haKTHIECKOTO OKa3aHus,

7.3.

All services provided on a post-payment
basis must be paid for after actual delivery,
regardless of whether the acceptance
certificate was issued or signed.
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HC3aBUCHUMO OT TOrIO, ObLT JI1
AKT IMOAIIKMCAaH HUJIM HAITPaBJICH.

7.4.

VYenyra mo  perucrpauuu
CUMTAETCS MPENOCTABICHHOMN C

MOMEHTa MOJTBEPKICHUS
perucTpanu Ha
COOTBETCTBYIOIIEE
MEpPONpUsITHE. C ATOrO
MOMCHTA BO3BpAaT YINIAUCHHBIX
JCHCKHBIX CpCaCTB HE
JIOIYCKaeTCsl.

7.4.

The Exam Registration service shall be
regarded as completed once registration for
the relevant event has been confirmed. From
that moment onwards, any refund of
amounts paid shall be excluded.

8. Ilonutnka BO3BpaToB
8.1.

Omnata 3a ycmyry Crash Course
BO3BpaTy HC IMOMJICKHUT, BKIKOYasd
cllyyad, Korjga 3aka3yuky He ObLI
BbIaH ceptudukar. Ormara 3a
ycayry Course Structure Fee moxer
OBbITh BO3BpAIll€HA IIOJTHOCTHIO.

8. Refund Policy

8.1.

The fee for the “Crash Course” shall be non-
refundable, including cases where no
certificate has been issued to the Customer.
The fee for the “Course Structure Fee” may

be refunded in full.

8.2.

B cnyuae, ecnu 3aka3uuk He
MTPOU3BEN oriaTy B
YCTaHOBJICHHBIM CPOK M TUTATEXK
MOCTYIIHJI 10 JaThl TPOBEACHUS
JK3aMeHa, JK3aMeH HE
MPOBOJIUTCSL. CtouMoCTh
ycnyru Crash Course Bo3Bpaty
He nomiexur. Oriata 3a
Course Structure Fee nomiexxur
BO3BpATy B ITOJTHOM 00BEME.

8.2.

If the Customer fails to make payment
within the prescribed period and the
payment is received before the exam date,
the exam shall not take place. The fee for the
“Crash Course” shall be non-refundable.
The “Course Structure Fee” shall be
refunded in full.

8.3.

B cjiydae, C€CJIn 3aKa3uuk He

IIPOU3BEN orIary B
YCTaHOBJIEHHBIN CPOK U IUIATEXK
MOCTYITHJI rnocie J1aThl
MPOBEACHUS 9K3aMeHa,

9K3aMEH  HE  IPOBOJUTCS.
Croumocts  ycmyru  Crash
Course BO3BpaTy He MOJIICHKHUT.
Omnara 3a Course Structure Fee
MOXKET OBbITh BO3BpalllcHa B
pazmepe 50%.

8.3.

If the Customer fails to make payment
within the prescribed period and the
payment is received after the exam date, the
exam shall not take place. The fee for the
“Crash Course” shall be non-refundable.
The “Course Structure Fee” may be
refunded at 50%.

8.4.

B uHBIX cinydasix BO3BpaTy He
MOJUIEKUT CTOUMOCTH  YCIYT,
(dhakTHuecKu OKa3aHHBIX
Hcnomuurenem.

8.4.

In all other circumstances, fees for services
actually rendered by the Contractor shall not
be refunded.

8.5.

ABaHCOBbIE  IUIATEXU  3a
yCIIyTH, HE OKa3aHHbIE 110 BUHE
3aka3uuka,  BO3BpaTy  HeE
MOJJIEXKAT.

8.5.

Advance payments for services not rendered
due to the Customer’s fault shall be non-
refundable.




