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1. OnpenesieHUus1 M TEPMUHBI
1.1.B wmemax HacTosIIEero JOKyMEHTa

1. Definitions and terms

copepiuBIiee akuent OdepTsr;

HIDKETIPUBEICHHBIC TCPMHUHBI 1.1. For the purposes of this document,

HCIIOJIB3YIOTCA B ClIelytomeM the following terms shall be used
3HAYCHHU! with the following meaning:

e 3aka3uuk —  (QU3UUECKOe e (Customer — a natural or legal
WIH IOPUNYECKOE JU1O, person who has made

an acceptance of the Offer;

e C(CryneHT — (QU3MUECKOe JIHILIO,
HETIOCPEICTBEHHBIN
noTpeduTens 00pa3oBaTENbHBIX
ycnyr Ucnonaurens;

e Student — a natural person,
a direct consumer of educational
services of the Contractor;

e Axuent OdepTbr —
COBEPIIICHUE 3aKazuyuKomM
JICVCTBUH,

CBHJICTEIIHCTBYIOIIUX

0 ero 6e30roBOPOYHOM
oJ100peHnn yCIIOBUH,
M3JI0KEHHBIX B Odepre,

" UX IIPUHATHUHA,

e Acceptance of the Offer — the

Customer’s performance
of actions indicating
his unconditional approval
and acceptance of the terms set out
in the Offer;

o (Cuér — JOKYMEHT
WIA HECKOJBKO JTOKYMEHTOB,
ABJISIOIIMECS  HEOTheMJIEeMOH
gacTtbio O¢epThl, yTOUHSIONINE
ycnoBust OdepTsl 0 mepedHe
YCIyT, BX 00BEME U CTOUMOCTH.

e Invoice — a document or several
documents that are an integral part
of the Offer, specifying the terms
of the Offer on the list of services,
their amount and cost.

2. IIpeametr OdepTnl

2.1.Ilo ycnoBusim Hactosimer OdepTs
Hcnomaurens 00s3yeTcst 1o 3amnpocam
3akazuuka okxazatb g CTyaeHTa
oOpa3oBaTeNnbHBIE YCIyTH, a 3aKa3uuK
o0s3yercs OIJIATUTH yCIyTH Ha
ycnoBusix OdepTl.

2. Subject of the Offer

2.1. Under the terms of this Offer,
the Contractor undertakes to provide
educational  services to the Student at
the Customer’s request,
and the Customer undertakes to pay for the
services under the terms of the Offer.

2.2. UcionHutens  BOpaBe  NpPUBJIEKATh
IUISL OKa3aHUs yCIyT COMCIIOJIHUTEICH.

2.2. The Contractor has the right to engage
co-executors to provide the services.

2.3. 3aka3uuk o0s3yercs HE
B3aUMOICHCTBOBATh HAaIpsIMYFO
C COTpyaHUKaMu VcromHuTEIIS.

2.3 The Client undertakes not to interact
directly with the employees of the
Contractor.
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2.4. B pamkax BBITTOJTHEHHUSI 0053aTEIIbCTB

no JloroBopy B CTOMMOCTH OKa3aHHs
YCIYr HE BXOIAT W OIUIAYHMBAIOTCS
3aKa34ynKoOM OTOEIBHO:

2.4. Within the framework of fulfilment of
obligations under the Agreement, the
cost of delivering the services shall not
include and shall be paid by the Customer

separately:

e Omata roCyJIapCTBEHHBIX e Payment of state duties, fees, bank
MONUINH, COOpPOB, OAHKOBCKUX commission;

KOMHUCCHI;

e [lepeBon TEKCTOB e Translations of texts into foreign
Ha MHOCTPaHHbIC SI3BIKH, languages, as well as translation
a TaKxe epeBo/I from foreign languages
C MHOCTPaHHBIX SI3BIKOB into Russian;

Ha PYCCKUH S3BIK;

® AmnocTUIHpOBaHUE e Apostilisation of documents;
JOKYMEHTOB;

e HorapuanbHbIe PacXo/bl; e Notary expenses;

e Pacxonsl Ha IOYTOBBIE e Postage, courier services and other
U KypbepCKUE  OTIpaBJICHUS, means of delivery
a TakKe HWHBIE  CIIOCOOBI of correspondence and documents;
JIOCTaBKM  KOPPECTIOHACHIINH
U JIOKyMEHTOB;

e TpaHCHOpTHBIE pacxo/ipl e Transport and accommodation
Y pacxoJibl Ha MPOYKUBAHHKE; expenses;

e PerucrpanuoHHbIe cOOpBI e Registration fees
Ha JII00BIe YK3aMEHbI; for any examinations;

e Pacxomsr Ha OTTPABKY e Expenses for sending applications
3afBJICHUA Ha IOCTYIUICHHUE for admission through school
4yepe3 MIKOJIbHBIC and university portals;

Y YHUBEPCUTETCKHUE MTOPTAJIBI;

® VY4yeOHUKM U HHbIE ydeOHbIE e Textbooks and other study
MaTepualbl; materials;

e lHbie pacxopl. e Other costs.

2.5. CTOpOHBI MMEIOT MpaBO COIJIACOBATh

WHBIE YCIIOBUS OIUIATHI M OKa3aHUS
yCIyT B IOJIHCAHHBIX
JIOTIOJTHATEIbHBIX COTJIAIICHUSX.
JIOTOTHUTEIBHOE COTJIAIICEHHE MOYKET
OBITh MOJMUCAHO TyTEM OOMeHa
CKaH-BEPCHSIMH COOCTBEHHOPYYHO
MOJMUCAHHBIX JOKYMEHTOB, UMEIOIIUX
CWIIy JIOKyMEHTa Ha OyMaXXHOM
HOCHTEIIE.

2.5. The Parties have the right to agree on other
terms and conditions of payment and

provision of services
supplementary

in the signed
Agreements.

The Supplementary Agreement may be
signed by exchanging scanned versions
of handwritten signed documents having
the force of a paper document.
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2.6.

AKnentom Odeptor (TOJTHBIM U
0€30roBOpPOYHBIM) CUUTAETCS OILIaTa
3aKka34yrKoM BBICTAaBJICHHOTO

Ucnonnutenem cué€ra B MOJHOM
o0véMe. B cnydae, eciam 3aka3zumk
OIJIaTHJI CYET HE B IOJIHOM OOBEME,
aKLEeNT CYUTAETCS HE COBEPILEHHBIM,
a McrionHuTens BlipaBe HE MPUCTYNATh
K OKa3aHHIO YCIIYT.

2.6. The acceptance of the Offer (full and

unconditional) 1s considered to be the
Customer’s payment of the invoice
issued by the Contractor in full. In case
the Customer has not entirely paid the
invoice, the acceptance shall be regarded
as not completed,

and the Contractor shall have the right not
to proceed with the delivery of services.

2.7. Ansa akuenrta O¢eptol 3aka3uuk 00s13aH

OIINIaTUTD BBLICTaBJICHHBIN

2.7. For acceptance of the Offer the Customer

is obliged to pay the invoice issued

HUcnonnutreneM c4€T B TEUYCHHUE
5 paboumx JHEH C MOMEHTa €ro
nonyyeHusi. B ciayuae, ecnu 3aka3umk
HE MPOMU3BENET OIUIaTy B YKAa3aHHBIN
cpok, McnonHutens BnpaBe OTO3BaTh
BBICTABJICHHBIA CYET U  HM3MCHHTH
CTOMMOCTD CBOHMX yCIayr
W/WIIM TIPUOCTAaHOBUTH nporecc
OKa3aHHUsl yCIIyT.

by the Contractor within 5 working days
from the moment of its receipt. In case
the Customer fails to pay within
the specified term, the Contractor has
the right to withdraw the invoice and
change the cost ofits services and/ or
suspend the process of delivering
services.

3. O0padoTKa MepcoHaATbHBIX JAHHBIX

3. The personal data processing

Ha 00pabOTKy KOTOPBIX AAaéT COTrjIacHe
3aka3uuk:

3.1. 3aka3umk, coBepmas akient OdepTsl, 3.1. The Customer, making acceptance
maér cBoe corjacue McromHuTento of the Offer, gives his consent
Ha 00paboOTKy ero mepcoHaIbHBIX to the Contractor to process his personal
JTAHHBIX H TIEPCOHAJBHBIX JTaHHBIX data and personal data of his minor child,
€ro HECOBEPIIECHHOJETHETO peOEHKa, to whom services are directly provided,
KOTOpOMY HEeTOCPEACTBEHHO namely: collection, recording,
OKa3bIBAIOTCS YCIYTH, a HWMEHHO: systematisation, accumulation, storage,
cOop, 3aIuch, CHCTEMATH3ALIHIO, clarification (update, change), extraction,
HAKOIUICHWE, XpaHCHUE, YTOYHCHHE use, transfer  (provision,  access),
(oOGHOBIIEHHUE, U3MEHEHNE), depersonalisation,  blocking, deletion,
W3BJICUCHUE, UCTIOIh30BAHUE, MEepeIady destruction of personal data.
(mpenocraBieHUE, JIOCTYTI),
00e3TMYnBaHUE, OJIOKUpOBaHUE,
yIaJieHHe, YHHUYTOXKCHHE
MEPCOHAJIbHBIX JTaHHBIX.

3.2. IlepeueHb TmEPCOHAIBHBIX JaHHBIX, 3.2. The list of personal data to be processed by

the Customer:

e (amunus, UM, OTYECTBO; e surname, first name, middle name;
® [10J1, BO3pAacT; e gender, age;

® J1aTa ¥ MECTO POXKIICHUS; e date and place of birth;

® [IaCIOPTHBIC NAaHHBIE, e passport data;

° e address of registration at the place

aapec perucTtpanvu I10 MECTY
KUTCIBCTBA H aapecC
(baKTI/IIICCKOl"O IIPOXXHUBAHUA,

of residence and address of actual
residence;

e HomMmep TenedoHa (JOMAIIHUMH,
MOOMJTEHBIHN );

e telephone number (home, mobile);
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® JaHHEIE JIOKyMEHTOB e data of documents on education,
00 oOpa3oBaHuH, qualification, professional training,
KBaJIM(pUKaIm, information  on  professional
npoeCCHOHATLHON development;
MOJITOTOBKE, CBEJICHUS
O TOBBIIICHUH KBATH(PUKAIUY;

® ceMciiHoe MOJI0KCHUE, e marital status, information

CBCICHUS O COCTAaBE CEMBU,

on family composition;

® OTHOIICHUE K BOMHCKOMN e attitude to military duty;
00513aHHOCTH;

® CBCJCHHS O TPYJIOBOM CTaxKe e information about labour
Y TIPEIBITY X MecTax experience and previous places
paboTHI; of work;

e CHMIIC; e Insurance Number ofIndividual

Ledger Account;
e IIHH; e Individual Taxpayer = Number

(ITN);

® CBCACHMUA O JCIOBBIX M HHBIX
JUYHBIX Ka4yeCTBAX, HOCSIIUX
OLICHOYHBIN Xapakrep;

e information about business
and other  personal  qualities
of an evaluative nature;

® BHJICO3AIUCH BeO- e video recording
KOHPEpeHIIMK C  y4acTHEM of a web conference
Crynenra. with the Student’s participation.
3.3. Ucnonuurens rapaHTupyer 3.3. The Contractor guarantees the use
WCITIOJIb30BaHUE MIEPCOHAIBHBIX of the Customer’s personal data only
JaHHBIX 3aKa3yuMka TOJIBKO B LEIAX for the purposes of fulfilment
WCIIOJTHEHUS 00513aTENbCTB of the obligations under the Agreement.
o Jlorosopy.
3.4. 3aka3uuk BIIpaBe 0TO3BaTh 3.4. The Customer has the right to withdraw
CBOE corjacue Ha 00paboTKy his/her consent to the processing

MEPCOHATBHBIX ~ JAaHHBIX, HAlpaBUB
YBEZOMJICHHE T10 aJIpecy:
Legal@]letstudy.info

B cimywae  or3piBa  3aka3zuumkoM
coryiacusi Ha 00pabOTKy MEePCOHATBHBIX
JTAHHBIX Hcnonuurens
MPUOCTAHABIMBACT OKa3aHUE YCIYT,
KOTOPO€ HEBO3MOXXHO 0e3 00paboTKu
MEPCOHANBHBIX JAHHBIX 3aKa3unKa.

of personal data by sending a notice
to the following address:
Legal@letstudy.info

If the Customer withdraws his/ her consent
to the processing  of personal data, the
Contractor shall suspend the delivery of
services, which is impossible

without the processing of the Customer’s
personal data.
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4. Tlopsgok

pacTop:KeHHsl  COrJIalleHuH

Cropon

4.1. 3aKka3uMK BIpaBe OTO3BATh AKIICNT
OdepTbl, pacTOprHyTh  pPaMOYHBIN
JloroBop, a Takke 3aJaHUs K HEMYy,
yBeioMuB HcrionHuUTeNnsT HEe MO3aHee
KOHI[a TEKYILIEro KaJIeHJapHOT 0 Mecsa
10 aJPECy JIEKTPOHHOM MOYTHI:
headofcenter@letstudy.info.

Odepra, paMOYHbIN Horosop,
a TaKKe 3aJlaHus K HEMYy CUHUTAIOTCS
pacTOPrHyTHIMU C TMEpPBOrO  4MCIa
cienyromero mecsna. /o pactop:keHus
COOTBETCTBYIOIIETO JOKYMEHTa yCIyT'H
OKa3bIBAIOTCSI B OOBIYHOM PEKUME.

4. Order of cancellation of the Parties’
Agreements

4.1.

The Customer has the right to withdraw the
acceptance of the Offer, to terminate the
framework Agreement, as well as the tasks
to it, notifying the Contractor by the end of
the current month by  e-mail:
headofcenter@]letstudy.info

The Offer, the framework Agreement, as
well as the tasks to it are considered
cancelled from the first day of the
following month. Until the cancellation of
the applicable document, the services are
provided as usual.

5. OOwuii nopsiAOK OKa3aHMUSA YCJIYT

5. General procedure for delivering services

5.1. UcionHUTENL ~ OKa3bIBaeT  yCIYTH 5.1. The Contractor delivers services remotely,
JTHACTAHIIMOHHO, C UCITOJIb30BaHUEM using the Internet, messengers, e-malil,
CEeTH Wurepner, MECCEH/PKEPOB, Zoom videoconferencing software.
AJEKTPOHHOW  TOYTHI, MPOTPaMMBbI The Customer and/ or the Student shall
JUIS OpraHU3alliy BHUJCOKOH(EepeHINN independently study the rules of use
Zoom. 3akazuuk u/ wunn CTyaeHT of the Zoom programme, as well as check
CaMOCTOSITENIFHO ~ M3Y4YaloT TpaBUIIa the operability of the said programme
MIOJIB30BaHUA  Mporpammon  Zoom, before the beginning of the lesson.

a TaKKe TMPOBEPSIOT KOPPEKTHOCTD
paboThl  yKa3aHHOW  MPOTPaMMBbI
710 Havasa 3aHsATHS.

5.2. Ucnionaurens MPEIOCTaBISIET 5.2. The Contractor shall provide
JUIsi pabOTHI C 3aKa34uKoM an authorised person to work
YTIOJTHOMOYEHHOE  JIMLO  CO  CBOCH with the Customer. The authorised person
CTOPOHEI.  YTIOJTHOMOYCHHOE  JIMIO is available for the Customer from 12:00
poctynHo i 3akasuuka c¢ 12:00 g0 to 20:00 Moscow time from Monday to
20:00 ©O MOCKOBCKOMY BpEMEHH C Friday.

MOHE/ICTTLHUKA T10 MATHHILY.

5.3.Cy66oTa ¥ BOCKpPECEHbE SIBISFOTCS 5.3. Saturday and Sunday are non-working
BBIXOJIHBIMU JTHSIMU VcriomHUTEIIS. days for the Contractor.

5.4. YueGHas Henens HAYUHAETCS 5.4. The school week starts on Monday.

B TIOHE/ICTIbHHUK.
5.5. PacnmcaHue 3aHATHA COCTaBISICTCS 5.5. The class schedule is formed

CropoHaMH  COBMECTHO.  3aKa3uuK
00s13aH MPeNOCTaBUTh MH(OPMALIUIO O
CBOOOJHOM BPEMEHH CTylIEHTa B
TE€4YeHHEe 72 YacoB C MOMEHTA OILIATHI
cuera. Ecnu 3akazuuk yKIOHWICA OT
00s13aHHOCTH  TNPEAOCTaBUTh  TAKYIO
uHpOpMaLHIO, a Vcnonaurens
IMPOU3BCIT MOArOTOBKY IJId OKa3aHHWA
ycayru (obecneums pemneTuTopa IMoA
MoTpeOHOCTh 3aKa3uMKa, TMOJITOTOBHII
yueOHble  MaTepuajbl WIM  HHBIC
JOKYMEHTHI JJis1 3aKa3uuKa), TO yciayra
cuMTaeTcs okazaHHOH McnomHuTeaeM.

by the parties jointly. The Customer shall
provide information regarding the
student’s available time slots within 72
hours from the moment of payment of the
invoice. If the Customer fails to provide
such information and the Contractor has
undertaken preparatory actions for the
provision of the services (including, but
not limited to, assigning a tutor based on
the Customer’s needs, preparing study
materials or other documents for the
Customer), the services shall be deemed
duly rendered by the Contractor.
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5.6. Ucnonaurens COCTaBJISIET 5.6. The Contractor shall prepare a preliminary
MPeABAPUTEIHEHOE pacnicaHue schedule for the following week and send
Ha CJICIYIONIYIO HEJEI0 U OTIPAaBIISCT it to the Customer or Student for approval
€ro Ha YTBEPXKACHUE 3aKa3yHKy on Wednesday of the current week.

i  CTyAeHTy B Cpely TeKyllei
HeJeINu.

5.7. 3akazunk wiau CTyaeHT o0O0s3aHBI 5.7. The Customer or the Student must approve
YTBEPAUTH WM BHECTU KOPPEKTUPOBKH or make adjustments to the proposed
B MIPEIIOKEHHOE pacrnicanue schedule from the Contractor no later than
ot McrnonHuTens He TO3/IHEe YeTBepra Thursday by 20:00 Moscow time
10 20:00 Mo MOCKOBCKOMY BpeMEHHU of the current week. If the Customer or
TeKyme Henmenu. B ciydae, ecnu the Student does not submit their
3aka3unk wid CTyACHT HE MPEIOCTaBAT confirmation or make adjustments to
CBOE TOATBEPXKACHUE WIM HE BHECYT the schedule by the specified time, it will
W3MEHEHUsT B paclucaHue  Jio be considered approved. After this time,
yKa3aHHOTO BpPEMEHH, OHO OyJer
CUUTAThCS  yTBepkJaeHHBIM. [locie
YKa3aHHOTO BpeMeHH VcromHuTenb He the Contractor shall not accept requests for
MIPUHUMAET 3aIpoChl Ha schedule adjustments.

KOPPEKTHPOBKY PACITUCAHUSI.

5.8.  YIOJHOMOYEHHBI  TPEICTAaBUTEIb 5.8. An authorised representative
Vcnonaurens HampaBisgeT 3aKa3uuky of the Contractor sends the Customer
WM CryneHty YTBEPKICHHOE or Student the approved schedule
pacnucaHue Ha CIEIYIONIYI0 HeIero for the next week via messenger no later
gepe3  MECCeH/DKep He  IO3JHee than Friday by 20:00 Moscow time
nataunbl 10 20:00 Mo MOCKOBCKOMY of the current week.

BPEMEHU TEKYIIeH HEIEH.
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HepeHoc HAa3HAYCHHOI'O 3aHATUS HOIIYCKACTCA

TOJIBKO 10 YBAXUTCIIbHBIM MnpuinHaMm,
BKJTFOYAS:

- 3a0oJeBaHue CTyZICHTa (most
HECOBEPIICHHOJICTHHX Tpebyercs

MMOATBCPIKACHUC OT 3aKOHHOI'O HpeI[CTaBI/ITCJUI);
- HEPCHOC MO0 BUHEC NIpETIoaaBaTCIIs.

IlepeHoc B MHBIX cilydasdx He gomyckaercs. B
cllydae, €ci 3aHSATHE HE COCTOSJIOCH 10 BHUHE
3aka3unka win CryaeHTa 0e3 yBaKUTEIbHOM
NPUYMHBL, 3aKka3uuk o00sA3yercs OIUIaTUTh
HECOCTOsIBLIEECS 3aHATHE B MOJHOM 00ObeMe, B
CBSI3M C TeM, uTo VcnonaHurens ocymiecTBiser
OpoHBb KOHKPETHOI'O BpEMEHU ozt
IPEero1aBaTels.

JlommyckaeTcst NepeHOC 3aHATHI Ha CIIEIYIOLLY IO
HEJIeNt0, eciii 00 3TOM YBEJOMWIN HE MO3/HEE
4yeMm 3a 24 yaca.

IlepeHecéHHbIE 3aHATUS MOXHO OTpabOTaTh
TOJBKO B TEUECHHE 7 KAJICHAAPHBIX JHEU
CIIEIYIOIIETO MECSLA, €CIU IMEPEHOC MEXIy
MECSIAMH.

Hepabounmu gasmu VcnonHUTENS SBISIOTCS:
24.12,25.12,31.12,01.01, 02.01, 03.01, 04.01,
05.01, 01.05, 02.05, 03.05, 05.05. B yka3zaHHble
JaThl COTPYAHUKHU U NOAPAIYMKH VcrionHuTens
HE€ JOCTYIOHBl [UIsl TEpPEeNUCKd U HHOIO
B3aUMOJICVCTBHUS C 3aKa3UHUKOM.

He ngomyckaercs mepeHoc 3aHATHS — Ha
cnenytoumuid rof. [Ipu aTom 15 yenyr, eAuHuna
M3MEPEHHS] KOTOPBIX BBIpa)KEHA B yacax, He
COCTOSIBIIMECS] B KOHIIE KaJEHAAPHOTO Toja
BCTPEYH MOTYT OBITh IEPEHECEHBI TOJIBKO Ha

The postponement of an appointed lesson is
authorized strictly for documented cause.
Acceptable grounds are limited to:

illness of the Student (with written verification
from a parent or guardian required for minors);
instructor-initiated changes.

No other circumstances warrant rescheduling.
Should a lesson be missed through the fault or
negligence of the Client or the Student without an
acceptable, documented cause, the Client remains
liable for full payment. This liability stems from the
Contractor's exclusive allocation of the instructor's
time for the reserved session.

Rescheduling of sessions to the following week is
permitted, provided that notice is given no later
than 24 hours in advance.

Postponed classes can only be made up within 7
calendar days of the following month, if the
postponement spans across months.

The Contractor's non-working days are as follows:
December 24, December 25, December 31, January
1, January 2, January 3, January 4, January 5, May
1, May 2, May 3, and May 5. During these dates,
the Contractor’s employees and subcontractors will
be unavailable for communication or any other
interaction with the Client. Under no circumstances
shall any class, whether scheduled or unused, be
transferred to the following calendar year.

No sessions may be carried over to the following
calendar year. However, for services measured in
hours, any sessions missed at the end of the
calendar year may be rescheduled for the first week

NIEPBYI0 HEJEIIO SIHBAps MO COIVIACOBAHUIO C
Hcnonanrenem.

ITo cornmacoBanuto ¢ McrnonHuTeneM mnepeHoc
OHJIAMH-3aHATUN JIOIIyCKAaeTCd Ha NEPBYIO
HEJIENIO CIIEYIOLIEro MecsLa IIPU YCIOBUH, UTO
nepeHoc 000CHOBaH 0O0JIE3HBIO CTYJEHTa JINOO
3arpy’K€HHOCTBIO PENEeTUTOpa (MEHTOPA, HHOTO
MOJPAIYMKA). 3aKa3uuk 10 TPeOOBAaHHIO
Hcnonuutens o0s3aH NPeIOCTaBUTh JOKYMEHT,
HOATBEPKAAIOUIMHA O0I€3Hb CTYICHTA.

of January only, subject to the Contractor’s prior
approval.

Subject to the Contractor’s approval, online
sessions may be rescheduled to the first week of the
following month, provided that such rescheduling
is justified by the student’s illness or the workload
of the tutor (mentor or other contractor). Upon the
Contractor’s request, the Customer shall provide a
document confirming the student’s illness.
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OKa3aHHbIX ycnyr, ecau CryaeHt

5.9. 3akazumk 00s3aH oOecreyuTh ceos 5.9. The Customer 1is obliged to provide
KAueCTBEHHBIM  JIOCTYIIOM K CETH himself/  herself with quality access
Wurepner, a TaKxKe WHBIMH to the Internet and other technical means
TEXHUYECKHUMHU CpeICTBaMH for online classes. The Contractor shall not
JUIsL  TIPOBEJCHHS  OHJIAMH-3aHSATHH. be liable for failure to organise
Hcnonaurens HE HecET the approved classes in case of technical
OTBETCTBEHHOCTh 32 HEINPOBEIACHUE failures and other reasons
YTBEPKIEHHBIX 3aHATUH B CIIydasx for the Customer’s loss of access
TEXHUYECKUX COOEB M WHBIX MPUYUH to the Internet.  Classes cancelled due
norepu 3aKa3z4MKOM JIOCTYITy K CETH to the Customer’s lack of access to the
WNHTepHeT. 3aHATHS, HECOCTOSIBIITHECS Internet or failure of technical means
M0 TPUYMHE OTCYTCTBHS Yy 3aKa3zuuka (computers, phones, etc.) are considered to
noctyna k cetu MutepHer wim cOost be held by the Contractor.

TEXHUYECKHX CPEICTB (KOMIBIOTEPOB,
TeneoHOB WU T.O.), CUYHTAIOTCA
MpOBeIEHHBIMU VIcTIOTHUTEIEM.
Hcnonuanrens HE HECET 5.10. The Contractor is not responsible
OTBETCTBEHHOCTb 3a Ka4eCTBO for the quality of the provided services if

the Student regularly misses classes, does

pEeryJisipHO HE TOCEUIAeT 3aHATHS, HE not complete assignments from the
BBIIOJNHSET 3agaHusa lcmonHutensa u Contractor and its subcontractors, does not
€ro TOAPSAYUKOB, MX PEKOMEHIAINH follow  their = recommendations, or

WIM HMHBIM OOpa3oM HE MpPUHUMAET
HE00X0AUMOe y4dacTue B
00pa3oBaTeNLHOM IIPOIIECCe.

otherwise does not participate adequately
in the educational process.

6. duHaHCOBBIE YCI0BHUSA
6.1. 3aka3yuK OIUIAYMBAET YCIYyIH

€IMHOBPEMEHHBIM  IUIATEKOM
aBaHCOM B TeueHHE S5 padoUHnx
JHEH C MOMEHTAa IIOJy4YEHHUs
cuéra ot Ucnonuurens.
[Tpu nepeBone 3akazuuk 00s3aH
BbIOpare THnm 1uiatexxa OUR
(orutata  KOMHCCHH 332 CUET
wiarensika). Ecnmm - ycmyra
MOJpa3yMEBaeT OYHOE Yy4YacTHe
3aka3uuka, TS KOTOPOTO
notpedyercss mepenet/mepees,

6.

Financial conditions

6.1.

The Customer  shall  pay for
the Contractor’s services by a single
payment in advance within 5 working days
after receiving the invoice
from the Contractor. When carrying out
the transfer, the Customer must select
the OUR payment type (commission
payment at the expense of the remitter). If
the service requires the Customer's in-
person participation, which involves a
flight or other travel, the Customer shall
bear the transportation costs
independently. The Customer is obliged to

TO TPAHCIOPTHBIE PACXOJBI
3aKa3zuuk HeceT independently familiarize themselves with
CaMOCTOSITEIILHO. 3aka3uuk the rules of stay in the country, institution,
00s13aH CaMOCTOSITEJIbHO or city they are visiting and comply with
O3HAKOMHUTBCS C TpaBUIAMHU the established regulations.

npeObIBaHUS B CTpaHe,

YUpEKIAECHUU, TOPOJE, B KOTOPBII
OH TpeObIBaeT © COOMIOAATH
YCTaHOBJICHHBIE IIPABUIIA.
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I/ICHOHHI/ITGHH, CANHUIBI U3MCPCHUA KOTOPBIX
BbIPa’XCHBI B qacax, 3aKa3ynk 00s13aH
BOCIIOJIB30BATLCA TAKUMHU YyCJIyramMum OO0 KOHIIa
nepruoaa, yKa3aHHOIro B CYETC WUcnonuurens.

OmnnadeHHbIe, HO HEHCIIOIb30BAHHBIC
3aKka3uyuKOM yCIYyTM HE TIepEeHOCITCS Ha
CJIE 1Y FOLLMI IUIATSIKHBIN MIEPUOL.
Bce cepBuchl, eIMHUIIA W3MEpEHUS

KOTOPBIX BBIpAXKEHA B Yacax, pPEaM3yIOTCS B
pamMKax KaJleHZapHOTO Mecslld. 3aKa3uuK
00s13aH MPEAOCTAaBUTh CBOM BPEMEHHBIE CIIOTHI
JUIs. OHJaliH-BcTpeu ¢ HMcmosHuTenem u ero
MOAPSATIUKAMH. Ucnonaurens nocJe
MOJly4EeHUsl  TpeNoIulaThl  MPUCTYMaeT K
OKa3aHUIO0 YCIYT: TMOAOUpAaeT TMOAPSTINKA
(pemeTuTopa, MEHTOpA U T. ]I.), COTJIACYET C HUM
BpeMs M  TOJArOTABJIMBAET  MUCHMEHHbIE
MaTepuaiabl. B CBA3M C 3TUM, e€ciu MO BHUHE
3aka3uMKa HE COCTOATCS HEMOCPE/ICTBEHHbIE
BCTpPEUU C MOJAPSAYMKOM, YyCIyra CUYHTAETCs
OKa3aHHOM B MOJTHOM 00BbEME, a IpeoIuIaTa He
MIO/JIEYKUT BO3BpATY.

6.2. B cmyuae ecim Ha  CuéT 6.2. If the amount of money received
MemoMarTeNns moCTymHIa on the Contractor’s account is less than the
JeHeKHAs —~ CyMMa  MeHbIIE amount specified in the invoice,
yKa3aHHOi B cuére, the Contractor has the right to demand
VcnonHuTeNs  MMeeT  paBo additional payment of the missing amount.
notpedoBath JIOTUIATY
HEJOCTAIONIEN CYMMBI.

6.3. IlepedcHb  ycIOyr, KOTOpBIE 63. The list of  services that the
M CIoIHITEND obs13yercs Contractor undertakes to deliver to the
0Ka3aTh 3akasunxy, Customer shall be specified in the invoice.
YKa3bIBAETCA B CUETE.

Ecmm 3aka3umK OTIaYnBaCT yenyru | If the Customer pays for the Contractor's services,

the units of measurement of which are expressed in
hours, the Customer is obliged to use such services
before the period specified in the Contractor's
invoice. Services paid for but not used by the
Customer are not transferred to the next payment
period.

All services measured in hours shall be
implemented within a single calendar month. The
Customer must provide their available time slots
for online meetings with the Contractor and its
subcontractors. Upon receipt of the prepayment,
the Contractor shall commence the provision of
services, which includes selecting a subcontractor
(tutor, mentor, etc.), coordinating schedules, and
preparing written materials. In this regard, if any
scheduled meetings with the subcontractor fail to
take place due to the Customer's fault, the services
shall be deemed fully rendered, and the prepayment
shall be non-refundable.

6.4. Eciu npeamerom CornamieHust
CtopoH sABISIETCSI MaKeT YCIYT,
3aka3uMK  OIUIaYMBaeT  €ro
3apaHee B COOTBETCTBHUM CO
CPOKOM OIUIaThl, YKa3aHHbIM B
cyere. Heoxka3zannoe
oOCiTy)KMBaHUE U3 TMaKeTa He
MEPEHOCUTCST Ha  CIIEAYIOIIHNN
TUTATEXHBIN HEPUOI,.

6.4. If the subjects of the Parties' Agreement
is a package of services, the Customer
shall pay for it in advance according to the
payment period indicated in the invoice.
Unprovided service from the package are
not carried over to the next payment
period.
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6.8. B ctouMocCTb yciyr, yKa3aHHBIX

B cuére, BKJIIOYAIOTCS BCE
pacxonl, BbIIIJIAYMBACMbIC
Wcnonuurenem noapsAAYNKaM U
HWHBIM JIMIAM, MPUHHUMAIOIMIUM
y4acTHE B MPOLIECCE OKa3aHUs
yciayr W MNOArOTOBKH K HXxX

peauzanyu (cocraBneHue
y4yeOHBIX  IUIAHOB  3aHATHMH,
¢dbopmupoBaHue

WHJIUBULy aJIbHON yueOHoOU

mporpaMMsl U T.1.). B ciydae
JOCPOYHOTO OTKa3a 3akKa3uuka
OT OKa3aHMsl yCIyI CTOUMOCTb
pacxon0B Hcnonuurens,
BKJIIOYAst orary
BO3ZHArpaXACHUA MOAPATINKAM
U VHBIM JIMLAM, HE TOJIEKHUT
BO3BpaTy, BHE 3aBUCUMOCTHU

6.5. Ecau mpocpodka OIIaThl cuera 6.5. If the Customer delays payment of an

co CTOPOHBI 3aKa3unKa invoice for more than thirty (30) calendar
npesbiraer 30 (TPHILATH) days, the Contractor shall have the right to
KaJICH/IaPHbIX JHEi, suspend the provision of services until the
HVIconuuTens BIIpaBe full amount due is paid. After payment,
[IPHOCTAHOBUTH OKA3aHUE YCIIyT the services shall resume according to a
710 MOMEHTA. OJIHOLO new schedule agreed upon by the Parties.
HOTAIICHUS 3a10JKEHHOCTH.
[Tocne omuaTel BO30OHOBJIEHHUE
YCIYT TPOUCXOTUT TI0 HOBOMY
pacIrCaHuIo, KOTOPBIN
coriacyercsi CTOpOHaMHU.

6.6. 3aKa3unK O00s3aH B TeueHHe 1 6.6. The Customer is obliged to provide the
paboyero gHS C  MOMEHTa Contractor with proof of payment
OILIATHI TIPEI0CTABHTh (payment order, bank receipt, screenshot of
VICTIONIHUTENIO  JOKA3aTENbCTBO the bank application, etc.) within
omnathl (MIATEKHOE TIOPYUYEHHE, I working day from the moment
0aHKOBCKYIO KBUTaHIHIO, of payment.

CKPHUHIIOT 0QaHKOBCKOTO
IPWIOKEHHUS U T.J1.).

6.7. VICIONHWTEIh CUHTAET CYET 6.7. The Contractor considers the
OILIAYEeHHBIM B MOMEHT invoice paid at the moment when the
PEIOCTABICHHS  3aKAa34MKOM Customer provides proof of payment. In
JI0Ka3aTeNbCTB ero OTIATHL. case the Customer fails to fulfil this
B ciyuae, ecod  3aKa3umk obligation, the Contractor shall be
He MCIOMHSET YKA3aHHYIO entitled to commence the provision
0GSA3aHHOCTD, M CHoMEATeND of services only after the money has been
BIIpaBe MPUCTYIHT K OKA3aHMIO credited to the Customer’s current bank
YCIIYT TOJBKO MOCIIE 3aUNCIIEHNS account.

JICHE)KHBIX CPEICTB Ha  €ro
pPacUETHBIN CUET.
6.8. The cost of services indicated in

the invoice includes all expenses paid by
the Contractor to subcontractors and other
participants involved in the process of
providing services and preparation for
their implementation (development of
lesson plans, formation of an individual
training programme, etc.). In case of early
cancellation of the services by the
Customer, the cost of the Contractor’s
expenses, including remuneration paid to
subcontractors and other participants, is
non-refundable,  regardless of the
Agreements concluded between the
Parties.
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OT 3aKJIFOYCHHBIX MCKIY
CtopoHaMu TIOTOBOPEHHOCTEH.

6.9. Cnenyrone yciyru 3aka3zduk

OITAYMBACT B 2 ATara:

e Writing Advising;

e University Interview;

o University Admissions
Support;

e School Admissions
Support;
Telecom;

o Post-Admission
Monitoring;

e Post-Offer Support;
Tutor Recommendation;

e Professional
Recommendation;

o Express Writing
Advising;
Documents Management;

Summer Programs
Admissions Support.

3aka3uyuk BHOCHUT aBaHC 3a
NEPEUYHCICHHbIE  YCIYTH  JI0
Hayasa ux OKa3aHMUs;
OCTaBIIYIOCS YacTh OIUIAYMBAET
10CJi€ BBIMOJIHEHUS  YCIIOBHIA,
YKa3aHHBIX B IyHKTE 6.10.

ABancoBplii cuét Mcnomnurens
COJICPKUT TOJHYK0 CTOUMOCTH
yeayr. Omnata aBaHca O3HA4aeT
0€30roBOpOYHOE coriacue
3aka3umka ¢ 3TOH CTOMMOCTBIO.

CTopoHBI BIpaBe OIPEACIINUTD,
qTO cyuTaTtb YCIICIIHBIM
pE3yJIbTaTOM OKa3aHUs YCIyT,
3a(pKCUPOBATH 3TO B OTIACIIEHOM
JIOTIOJTHUTEIBHOM COTJIAIICHUH K
HacTosIe odepre.

CymMa aBaHCa HE TOIJICKHT
BO3BpaTy nocie HavaJia
OKa3aHHsl yCIyT.

6.9. The following services shall be paid by the
Customer in 2 installments:

e Writing Advising;

e University Interview;

e University Admissions
Support;

School Admissions Support;
Telecom;

Post-Admission Monitoring;
Post-Offer Support;

Tutor Recommendation;

Professional
Recommendation;

Express Writing Advising;
e Documents Management;

e Summer Programs
Admissions Support.

The Customer shall make an
advance payment for these
services prior to their
commencement; the
remaining balance shall be
paid upon fulfillment of the
conditions set forth in clause
6.10.

The Contractor's advance
invoice specifies the full
service fee. Payment of the
advance  constitutes  the
Customer's unconditional
acceptance of this total fee.

The Parties may define what
constitutes a successful result
of the services and document
it in an addendum to this offer.

The advance payment amount is
non-refundable after the start of
services.

6.10. OOGs3aHHOCTH MPOM3BECTHU
BTOPYIO  4YacTb  OIUIATHI
BO3HHUKAET y 3aKa3uMka Mpu
OJTHOBPEMEHHOM

6.10. The Customer’s obligation to
pay the second installment

arises upon the simultaneous
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COOJIIOICHUM  CJIETYIOIIUX

YCJIOBUH:
a) Jnsa Belcmmx — y4eOHBIX
3aBEJICHUM, ecltn 3aka3unk
IIOJIb30BAJICS yCIIyroun
Ucnoanurens «Crash Course»:
MIOJIy4ECHHE Crynenrom

MUCBEMEHHOTO MpUTIalIeHUs
(odepa) Ha mocTyTIICHUE;
MperocTaBlieHne B ydyeOHOe
3aBeJICHHE BCEX TpeOyeMbIX
JIOKYMEHTOB uepe3 MopTall;
MOJTBEPXKICHHUE  BAJTUIHOCTH
JOKYMEHTOB 00 OKOHYaHHUH
IIKOJIBl ¥ MHBIX BCTYMHTEIBHBIX
WCIIBITAHUN.

6) Jna  BeICIIMX  y4eOHBIX
3aBeJICHUM, eclim
3aKa34uK He MOIb30BaJICA
yenyroit  Wcnomnautens «Crash
Course»:

IIOJIy4ECHHUE Crynenrom
MMCBMEHHOTO MpUIIaleHus
(odepa) Ha mocTyIICHNUE;
MpelocTaBlieHne B ydyeOHoe
3aBeJICHHE BCEX TpeOyeMBIX
JOKYMEHTOB uepe3 MopTall.

B) Jlnst mikon:

MOJTyYeHHUe CryneHnrom
MTUCHMEHHOTO NPUTJIAIICHUS
(odepa) Ha nocTyIICHNUE;
IpelocTaBlieHne B  ydyeOHOe
3aBeJIeHMEe BceX TpeOyeMbIX
JOKYMEHTOB 4epe3 mopTall.

r) Jnd OuyHBIX W  OHJIAWH
IpOTrpamMMm:

MOJTyYeHHe Crynentom
MUCHMEHHOTO NPUTJIAIICHUS
(oepa) Ha mocTyIIEHUE;
NpeoCTaBlIeHue B  ydeOHOe
3aBeiecHue BceX TpeOyeMbIX
JOKYMEHTOB Yepe3 mopTall.
Cpok, B KOTOpBI 3akazumk
00s3aH  TIPOU3BECTH  BTOPYIO
YacTh OIUIaThl, COCTaBJIseT 5
(msITh) KaNEHJApHBIX JHEH C
MOMEHTa TIOJY4YEHHUsI IEepPBOro

MTUCHMEHHOTO NPUTJIAIICHUS
(obepa) Ha mOCTyIUIEHHE OT
BbIOpaHHBIX 3aKa3uuKkoM

y4eOHBIX 3aBEICHUM.

fulfillment of the following
conditions:

a) For higher education institutions, if the

Customer has used the Contractor’s “Crash

Course” service:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to
the educational institution through the
portal;
confirmation of the validity of school
graduation certificates and other entrance
examination documents.

b) For higher education institutions, if the

Customer has not used the Contractor’s

“Crash Course” service:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to
the educational institution through the
portal.

¢) For schools:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to
the educational institution through the
portal.

d) For on-campus and online programs:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to
the educational institution through the

portal.

The Customer shall pay the second
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installment within 5 (five) calendar
days from the date of receipt of the
first written admission offer
(acceptance letter) from the
educational institutions selected by
the Customer.

6.11. 3akazunk o0s13yeTcs
MIPOM3BECTH OILIATy 1O CUETY 3a
yciyry Exam Registration B cpok
HE MO3/THEE 5 (TsTH)
KaJCHIApHBIX JHEH C  JaThl
MOJIyYCHHSI YKa3aHHOTO CYETa OT

Ucnonuurens. B ciay4dae
HECBOEBPEMEHHOM OTLIIATHI
3aka3zumk JOTIOTHUTEIBHO

yIUIaYuBaeT CyMMYy B pa3Mepe
400% cTOMMOCTH YCIYTH, 4YTO

paccMaTpuBaeTcs KakK
KOMIIEHCAIUs pacxoios,
IMOHECEHHBIX Hcnonnurenem

IIpH oIiaTe MWTPaQHBIX CAaHKIUI
9K3aMEHAIIMOHHBIM IIEHTpaM |
9K3aMEHAIMOHHBIM KOMUCCHSIM.

The Customer undertakes to settle
the invoice for the “Exam Registration”
service no later than 5 (five) calendar days
from the date of receipt of the invoice from
the Contractor. In the event of late
payment, the Customer shall pay an
additional amount equal to 400% of the
service fee, which shall serve as
compensation for penalties imposed on the
Contractor by exam boards and exam
centres.

6.12. Omnara yciyr Crash Course u
Course Structure Fee, cBs3aHHBIX
c HK3aMEHAMH YpOBHS
AP/TAL/GCE/IGCSE/GCSE,
OCYIIECTBIISIETCA 3aKa3uWKOM B
II0JJHOM O00BEME B TeueHHe 3
(Tpéx) HEJIeIb co JTHS
BBICTaBJICHMS cuéra
Hcnonaurenem.

The Customer shall make full
payment for the “Crash Course” and
“Course Structure Fee” services connected
with AP/TAL/GCE/IGCSE/GCSE
examinations within 3 (three) weeks from
the date on which the invoice is issued by
the Contractor.

6.13. 3aka3umk 00s3aH OIUIATHTh
yciryru  «Crash  Course» u
«Course Structure Fee»,
CBSI3aHHBIX €  DJK3aMEHaMu
SAT/CAE, monnas  ormiaTa
JOJDKHA OBITh TPOW3BE/ICHA B
TCUCHHEC 5 pgHEHl C JaTel
BBICTABJICHUS CUETA.

In the case of Crash Course and
Course Structure Fee services tied to
single-sitting exams SAT/CAE, full
payment is expected within 5 days of the
date on which an invoice is sent.

6.14. B cnyuae, eciu CTyIOEHT

IIOCTYIIAET B 3apaHee
OroBOopeHHOe ¢ McnomHuTenem
yaebHoe 3aBeJICHHE npu

HEINOCPEACTBEHHOU IOATOTOBKE
y HWcnonuurenss, u ydeOHOe
3aBe/IceHUE WIH yuebHas
nporpamMma npejaiaraer
CTyIIEHTy TpaHT, CKHUJIKY Ha
oOydeHue WIH HHOE

In the event that the student is
admitted to an educational institution
previously agreed wupon with the
Contractor and prepared for directly by the
Contractor, and such institution or program
offers the student a grant, tuition discount,
scholarship, or any other form of financial
aid, the Customer shall additionally pay the
Contractor a Success Fee equal to 25% of
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(MHaHCHpOBaHUE €r0 O0yYCHHE,
3akazumk JIOTIOJTHUTEIILHO
BBIIJIAYNBACT HcnonanTemo
roHOpap ycmexa B pazmepe 25%
OT CYMMBI TaKOW CTHIICH/NH,
CKHJIKU W WHOTO
(UHAHCHPOBAHMSI.

the total amount of such scholarship,
discount, grant, or other financial aid.

7. Ilopsiaox npuéMKH

7. Acceptance Procedure

7.1. Ycayra cyMTaeTcsi NPHHATOM 7.1. The service shall be deemed accepted
3aka3uMKoOM, €CJIM B TeUEeHHE 3 by the Customer if no written objections
(Tp€X) KaJmeHmapHbIX THEH moce regarding its quality are submitted within
e€ oOkazaHus 3aKa3uyuK He three (3) calendar days after the service is
HaTpaBUT MUCbMEHHBIE provided. Objections must be sent via
BO3paKE€HUSA [0 KayecTBY Ha email to: headofcenter@letstudy.info.
AIIEKTPOHHYIO MouTy:
headofcenter@letstudy.info.

7.2. B ciyuae OKasaHHs YCIYT C 7.2. For services provided on a post-

IOCTOINATOM (HAIIpUMeEp, IIpu payment basis (e.g., success fee), the
HAYUCIEHHH rOHOpapa 3a Contractor shall send an acceptance
pesyIbTar), HcronuuTens certificate to the Customer's email or
HAIIPABISET AKT npuéMa- messenger. The Customer must sign the
mepefaud  Ha  DJIEKTPOHHYIO certificate within three (3) calendar days of
[OYTy MIM B  MECCEHIKED receipt. If no objections are raised within
3akasupka. 3aKa3umKk  Obs3aH this period, the certificate shall be
MOATHCATh aKT B TeueHHe 3 considered signed, and the services
(Tpéx) KaneHapHbIX AHeil. Ecom accepted without reservation.
B YKa3aHHBIA CPOK 3aKa3uuK HE
NPEJICTaBUT  3aMCUaHHsl, aKT
CUMTACTCA  MOMMUCAHHBIM, a
YCIyTH — TPUHATBIMH  0e3
BO3PaKCHUH.

7.3. Bce ycoyrH ¢ IOCTOILIATON 7.3.  All services provided on a post-payment
HOUIEkKAT 06A3aTENBHON OIUIaTe basis must be paid for after actual delivery,
ocJie X dakrrgeckoro regardless of whether the acceptance
OKa3aHUs, HE3aBUCHMO OT TOTO, certificate was issued or signed.

ObUI JIM aKT TOJIMHCAH WU
HarpaBJicH.
7.4. The Exam Registration service shall be

7.4. Vciyra 1no  perucrpanuu
CUMTAETCSl TNPEAOCTaBICHHON C

MOMEHTa IIOATBEPKIECHUS
perucTpanyu Ha
COOTBETCTBYIOLIEE

MCPOIIPUATHC. C sTOro MoMeHTa
BO3BpAT YIUIAUYCHHBIX JCHCKHBIX
CpeACTB HC OOITYCKACTCA.

regarded as completed once registration
for the relevant event has been confirmed.
From that moment onwards, any refund of
amounts paid shall be excluded.
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8. IlosuTHKa BO3BpATOB 8. Refund Policy

8.1. Ommara 3a ycmyry Crash Course 8.1.  The fee for the “Crash Course” shall be
BO3BpaTy HE TIOJUIEKUT, BKIIOYAs non-refundable, including cases where no
cllyyau, Korja 3aka3uuky He Obll certificate has been issued to the
BbI1aH ceptudukar. Oriara 3a ycinyry Customer. The fee for the “Course
Course Structure Fee wMoxeTr ObITh Structure Fee” may be refunded in full.
BO3BpAIlleHa MTOIHOCTHIO.

8.2. B ciydae, ecanm 3aKa3dyMK He 8.2. If the Customer fails to make
IIPOM3BEN oruIaTy B payment within the prescribed period and
YCTAHOBIICHHBIH CPOK H ILIATEXK the payment is received before the exam
OCTYIIWJI 10 JAThl TPOBEACHHUS date, the exam shall not take place. The fee
JK3aMeHa, SK3aMEH He for the “Crash Course” shall be non-
npoBoauTcst. CTOMMOCTb YCIyTH refundable. The “Course Structure Fee”
Crash Course BO3BpaTy He shall be refunded in full.
nomiexur. Ommatra 3a Course
Structure Fee MO JIEXKHAT
BO3BPATY B MTOJHOM 00BEME.

8.3. B ciyuae, ecim 3aKa3uMK He 8.3. If the Customer fails to make
TIPOH3BEI oruIaTy B payment within the prescribed period and
YCTAHOBICHHBIN CPOK M IUIATEX the payment is received after the exam
OCTYIIHI HocJie JaThI date, the exam shall not take place. The fee
POBEICHHS YK3aMCHA, JK3aMeH for the “Crash Course” shall be non-
He 1poBOAMTCS.  CTOMMOCTB refundable. The “Course Structure Fee”
ycayru Crash Course Bo3Bpaty may be refunded at 50%.

He nojexut. Omuiara 3a Course
Structure Fee Moxer ObITh
BO3BpaileHa B pazmepe 50%.

8.4. B uWHBIX cilyuasix BO3Bpary He 8.4. In all other circumstances, fees for
TIOMIEKAT CTOMMOCTh  YCHIYT, services actually rendered by the
daxTHyecKn OKa3aHHBIX Contractor shall not be refunded.
Hcnonnurenem.

8.5. ABaHCOBBIE  ILUIATEXKH  3a 8.5. Advance payments for services not
YCIIyTH, HE OKa3aHHBIC 110 BHHE rendered due to the Customer’s fault shall
3aka3uuka,  BO3BpaTy  He be non-refundable.

TIOJIJIEKAT.




