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HA 0Ka3aHHe 00pa30BaTeJbHBIX YCJIYT
Peoaxkuus om 01.04.2026 2.

OFFER
for the delivery of educational services
Edited April 1, 2026

Hacrosimass IlyGmuunas odepra (mamee -
"Odepra") SIBJISICTCS opUIHATEHBIM
npemioxkenueM EdEra  School (mamee -
"Ucnonnutens") B aapec arodoro nuia (ganee -
"3akazuuk"), BBIPA3UBILIETO TOTOBHOCTb
3aKJIFOYUTH JIOTOBOP Ha YCIIOBUSAX, YKa3aHHBIX
HIDKE.

This Public Offer (hereinafter referred to as the
"Offer") constitutes the official offer of the
educational institution EdEra School (hereinafter
referred to as the Contractor) to any individual or
legal entity (hereinafter referred to as the
Customer) expressing willingness to enter into an
agreement under the terms and conditions set forth
below.

1. OmnpepaeneHusi ¥ TePMUHBI
1.1. B nensx HacToOAILEro JOKYMEHTa

HUOKETPUBEAEHHBIE  TEPMHHBI
UCIOJB3YIOTCS B CIEAYIOLIEM
3HA4YEeHUU:

1. Definitions and terms

1.1. For the purposes of this document,
the following terms shall be used
with the following meaning:

® 3aka3uuk — (U3NYECKOe
WINA IOPUINYECKOE JIUIIO,
COBEpIIMBIIEEe  AKIEMNT
OdepThr;

e (Customer — a natural or legal
person who has made

an acceptance of the Offer;

e CryaeHT — (hU3HUECKOE JIUIIO,
HETMOCPEACTBEHHBIN
noTpeOuTeNns 00pa30BaTENLHBIX
yeinyr UcnonuuTens;

e Student — a natural person,
a direct consumer of educational
services of the Contractor;

e Axuent Odepthl
COBEPILICHHE 3aKa3UNKOM
JIEHCTBUH,
CBHJICTEITbCTBYIOIIHX
0 ero 0e30roBOPOYHOM
0J100peHUH  yCIIOBUH,
uznoxeHHelx B Odepre,
U MX TIPUHSITHH;

® Acceptance of the Offer —
the Customer’s performance
of actions indicating
his unconditional approval
and acceptance of the terms set out
in the Offer;

® (Cuér — JOKYMEHT
WM HECKOJbKO JOKYMEHTOB,
SBJIAIOIINECS HEOTHEMIIEMOM
gacThto OdepThl, YTOUHSIONINEG
ycnoBusi OdepTsl 0 TMepeyHe
yCIyT, uX 00béme
Y CTOMMOCTH.

e Invoice — a document or several
documents that are an integral part
of the Offer, specifying the terms
of the Offer on the list of services,
their amount and cost.

2. IIpeamer OdepTbl

2.1. Ilo ycnoBusim Hactosite OdepTol
Hcnonuurens 00s3yeTcs 1Mo 3ampocam

3aka3zuuka oka3ath s CTyneHTa

2. Subject of the Offer

2.1. Under the terms of this Offer,
the Contractor undertakes to provide
educational services to the Student
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oOpa3oBaTeNbHbIE YCIyTH, a 3aKa3uuK
00s13yeTCsl OIJIATUTh YCIYyTH
Ha ycioBusx OdepTsl.

at the Customer’s request,

and the Customer undertakes to pay
for the services under the terms

of the Offer.

2.2. UcnonHuTENb BIPABE NPUBJIEKATh
JUIS OKa3aHUs yCIIyT COMCIIOJIHUTENEH.

2.2. The Contractor has the right to engage
co-executors to provide the services.

2.3. 3aka3unk o0s3yercs HE|
B3aUMO/ICVICTBOBATh HaIpAMYIO
c corpyaHuKamu McromHuTens.

2.3. The Client undertakes not to interact
directly with the employees of the
Contractor.

2.4. B paMKax BBITIOJIHEHUSI 0053aTEIHCTB
no JloroBopy B CTOMMOCTb OKa3aHUs
YCIAYr HE BXOJIT W OIUIAYMBAIOTCS
3aKa34yMKOM OTAENBHO:

2.4. Within the framework of fulfilment
of obligations under the Agreement,
the cost of delivering the services shall
not include and shall be paid
by the Customer separately:

e Orurara rOCyAapCTBEHHBIX
TMOIILJTNH, cOOPOB, OAHKOBCKUX
KOMMCCHI;

e Payment of state duties, fees, bank
commission;

® [lepeBoj TEKCTOB
Ha UHOCTPAHHBIE S3bIKH,
a Tak»Ke NepeBo
C MHOCTpaHHBIX SI3bIKOB
Ha PYCCKUH SI3BIK;

e Translations of texts into foreign
languages, as well as translation
from foreign languages
into Russian;

® AnNOCTHIMpPOBaHUE
JOKYMEHTOB;

® Apostilisation of documents;

HOTapI/IaJ'ILHBIC pacxodbl;

® Notary expenses;

PacxopI Ha TOYTOBEIC

U KypbEPCKHE OTIPaBICHHUS,
a TaKKe MHBIE CIOCOOBI
JIOCTABKH KOPPECIOHACHIIMU
U JJOKyMEHTOB;

e Postage, courier services and other
means of delivery

of correspondence and documents;

® TpaHcropTHBIE pacXO/bl
U Pacxo/pl Ha IPOKUBAHUE;

e Transport and accommodation
expenses;

® PeructpanroHHbIe COOPHI
Ha JTr00bIe 3K3aMEeHBbI;

e Registration fees
for any examinations;

® Pacxomel Ha  OTIpaBKy
3asIBJICHUN Ha MOCTYIUIEHHE
4yepes3 MIKOJIbHbIE
U YHUBEPCUTETCKHE OPTAJIBL;

e Expenses for sending applications
for admission through school
and university portals;

® VY4yeOHUKU 1 UHBIC YUeOHBIE
MaTepHuabl;

e Textbooks and other study
materials;

® Iluble pacxonsbl.

o Other costs.
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2.5. Oka3piBaeMbIe B paMKaX HACTOSIIETO 2.5. The services provided

JloroBopa yciyru He SIBISIOTCS
«00pa3oBaTeILHOMN ACATEITHHOCTHIO

B moHUManuu 273-D3

«O06 obpazoBanuu B Poccutickoit
denepanun» u HE MOJUIEKAT
JIUIECH3UPOBAHMIO, IIPETYCMOTPEHHOMY

under this Agreement are not educational
activities within the meaning

of Federal Law No. 273

“On Education in the Russian Federation”
and are not subject to licensing provided
for by Article 91 of the Federal Law

cT. 91 ®3 «O6 ob6pazoBaHNH

B Poccniickoit denepanum»

uin lcr 12 @3 «O nuueH3upoBaHun
OTJIEJIbHBIX BUJIOB I€ATEIBHOCTIY.

“On Education in the Russian Federation”
and Clause 1 of Article 12 of the Federal
Law “On Licensing of Certain Types

of Activities”.

00513aH OIUIATUTH BHICTABIICHHBIN
HUcnonaureneM cuyéT B TEUCHHE

5 pabouux HEH ¢ MOMEHTA €T0
nonyyeHusi. B ciyuae, eciu 3akazumk
HE TPOU3BEAET OIUIATy B YKAa3aHHBIN
cpok, McnonHurens BmpaBe OTO3BaTh
BBICTABJICHHBIN CYéT © HM3MCHUTH
CTOMMOCTb CBOUX YCIIyT

W/WIY TIPUOCTAHOBUTH TPOIIECC

OKa3aHHs yCIyT.

2.6. CTOpOHBI UMEIOT MPaABO COIJIACOBAThH 2.6. The Parties have the right to agree
WHBIE YCJIOBUSl OIUIaThl M OKa3aHUSA on other terms and conditions of payment
yCcIyr B MOJITUCAHHBIX and provision of services in the signed
JIOTIOTHUTEIIBHBIX COTJIAIIICHUSX. supplementary Agreements.
JIOTIOJTHUTEIBHOE COTJIAIIEHNE MOKET The Supplementary Agreement may be
OBITH TIOJITUCAHO ITyTéM 0OOMeHa signed by exchanging scanned versions
CKaH-BEPCUSIMU COOCTBEHHOPYYHO of handwritten signed documents having
MOJMMACAHHBIX JTOKYMEHTOB, HUMEIONIHX] the force of a paper document.
CHIy JIOKyMEHTa Ha  OyMa)KHOM
HOCHTEJE.

2.7. Axuenrom OdepTs! (IOTHBIM 2.7. The acceptance of the Offer (full
1 0€30rOBOPOYHBIM) CUUTAETCS OIUIaTa and unconditional) is considered to be
3aKazuyuKkoM BBICTABIICHHOTO the Customer’s payment of the invoice
Ucnonnutenem cué€ra B  MOJHOM issued by the Contractor in full. In case
o0véMe. B ciywae, ecnu 3akazumk the Customer has not entirely paid
OIJIATHJI CYET HE B TMOJHOM OOBeMe, the invoice, the acceptance shall be
aKLEMT CUUTAETCS HE COBEPILICHHBIM, regarded as not completed,
a McnonHuTenps BIpaBe HE NPUCTYIIATh and the Contractor shall have the right not
K OKa3aHUIO YCIYT. to proceed with the delivery of services.

2.8. s akuenta Odeptsl 3akazuuk 2.8. For acceptance of the Offer the Customer

is obliged to pay the invoice issued

by the Contractor within 5 working days
from the moment of its receipt. In case
the Customer fails to pay within

the specified term, the Contractor

has the right to withdraw the invoice

and change the cost of its services

and/ or suspend the process of delivering
services.
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3. O0padoTKa NepCcOHAJBHBIX JAHHBIX 3. Personal data processing

3.1. 3aka3uuk, coBepias akuent Odeprsl, 3.1. The Customer, making acceptance

naét cBoe cornacue VCnoaHuTento
Ha 00pabOTKy ero mepCcoHaIbHBIX
JAHHBIX W TICPCOHAIBHBIX JaHHBIX
€ro HECOBEPIIICHHOJIETHETO peO&HKa,
KOTOpOMY HETIOCPEICTBEHHO
OKa3bIBAIOTCSA YCIyrd, a WMMEHHO:
cobop, 3ammch, CHUCTEMAaTH3AIHIO,
HAKOIUICHHE, XpaHCHHE, YTOYHCHHE
(oOHOBNEHUE, HU3MEHEHHE),
H3BJICUCHHE, HCITOJIb30BaHHUE,
nepeaauy (MpeaocTaBiIeHHe, TOCTYII),
obe3nuunBanue, OJIOKUPOBAHNE,

of the Offer, gives his consent

to the Contractor to process his personal
data and personal data of his minor child,
to whom services are directly provided,
namely: collection, recording,
systematisation, accumulation, storage,
clarification (update, change), extraction,
use, transfer (provision,  access),
depersonalisation, blocking, deletion,
destruction of personal data.

YAAJIICHUEC, YHUYTOXKCHUC
NEPpCOHAJIBHBIX JaHHBIX.

3.2. IlepedyeHpb nepcoHaNbHbBIX JaHHBIX,

Ha 00paboOTKy KOTOpBIX AA€T coriacue

3.2. The list of personal data to be processed

by the Customer:

3aKazuuK:
® (amunus, UM, OTYECTBO; e surname, first name, middle name;
® 110JI, BO3pAcT; e gender, age;
® J1aTa ¥ MECTO POXKICHHUS; e date and place of birth;
® [TaCTIOPTHBIC JJAHHBIC; ® passport data;
® aJ[pec PEeTUCTPAIUU M0 MECTY ® address of registration at the place

KUTEIHCTBA U aapec
(aKTUYECKOr0 MPOKUBAHNUS;

of residence and address of actual
residence;

® Homep TenedoHa (JoMaIIHuH,
MOOWITBHBIH);

e telephone number (home, mobile);

® JlaHHBIC JOKYMCHTOB
00 00pa3oBaHUH,
KBaJIA(pHUKAIIH,
npodeccuoHaIbHOM
MOATOTOBKE, CBEIICHUS
O TIOBBIIIICHUH KBaJTH(DUKAIHIH;

e data of documents on education,
qualification, professional training,
information  on  professional
development;

® ceMelHoe MOJIOKEHHE,
CBEJICHHUS O COCTABE CEMbH;

e marital status, information
on family composition;

® OTHOIIIEHUE K BOUHCKOU
00513aHHOCTH,

e attitude to military duty;

® CBEJICHHS O TPYJAOBOM CTaXKe
U TOpeAblAyHINX  MecTax

e information about labour
experience and previous places

paboTHI; of work;
e CHWIIC; e Insurance Number of Individual
Ledger Account;
e IIHH; e Individual Taxpayer Number

(ITN);
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® CBEJCHUS O JICNOBBIX M MHBIX
JUYHBIX Ka4e€CTBaX, HOCAIIUX
OLICHOYHBII XapakTep;

e information about business
and other personal qualities
of an evaluative nature;

® BUIEO3aINChH BeO-
KOH(EPEHINH C y4acTHeM

e video recording
of a web conference

cBO€ corjacue Ha 00paboTKy
NEPCOHAJIBHBIX JAHHBIX, HAIIPpAaBWB
YBEIOMIICHHE TT0 aJpecy:

Crynenra. with the Student’s participation.
3.3. Hcnonnurens rapaHTHpyeT 3.3. The Contractor guarantees the use
HCIIOJIb30BAHNE IIEPCOHAIBHBIX of the Customer’s personal data only
JAHHBIX 3aKa34yhKa TOJHKO B IEJIAX for the purposes of fulfilment
UCTIOJIHEHUS 00513aTEIbCTB of the obligations under the Agreement.
no [lorosopy.
3.4. 3aka3uuKk BIpaBe OTO3BAThH 3.4. The Customer has the right to withdraw

his/her consent to the processing
of personal data by sending a notice
to the following address:

legal@edera-school.com.

B ciywae om3piBa  3aka3zuukom
coriacus Ha 00paboTKy
MEePCOHANBHBIX JTaHHBIX VCOMHUTEND
MPUOCTAHABIMBACT OKa3aHHE YCIyT,
KOTOpOE HEBO3MOXHO 0e3 00paboTku
MIEPCOHABHBIX JAHHBIX 3aKa3uuKa.

legal@edera-school.com.

If the Customer withdraws his/ her
consent to the processing of personal data,
the Contractor shall suspend the delivery
of services, which is impossible

without the processing of the Customer’s
personal data.

4. Ilopsiaok pacTop:;KeHHUs COrIamIeHuit
Cropon

4.1.

3aka3uuK BIpPaBE OTO3BATh AKIEHT
OdepThl, pacTOprHYTh PaMOYHBIH
JloroBop, a TaKkxe 3aJjaHus K HEMY,
yBeoMUB VcnosiHUTENS 10 ajipecy
AJIEKTPOHHOMW TIOYTHI:
legal@edera-school.com.

Order of cancellation of the Parties’
Agreements

4.1.

The Customer has the right to withdraw
acceptance of the Offer, to terminate
the framework Agreement,

as well as the tasks to it, notifying

the Contractor by e-mail:
legal@edera-school.com.

4.2.

B ciaydae nocpoyHOro pacTop:keHus
COTJIallIeHUs Hcnomanrens
BO3BpaIllaeT HEOTPaOOTaHHBIM aBaHC
3a OTUIaYCHHBIE, HO (PaKTUICCKU

HE OKa3aHHBIE YCIYTH, 32 BBIUETOM
TOHECEHHBIX Hcnonaurenem
pacxoJioB.

4.2.

In case of early termination

of the Agreement, the Contractor shall
return the advance payment

for the services paid for but not actually
rendered, less the expenses incurred

by the Contractor.

5. OO0muii NopsAI0K OKa3aHUs yCIyr
5.1

Hcnonnutenb OKa3bIBae€T yCIyrd
JTUCTAHITMOHHO, C UCIIOJIb30BAHHEM
cetu HHTEepHET, MECCEHIKEPOB,
3JIEKTPOHHOM MOYTHI, IPOrPAMMBI
JUISE OpPTaHU3AIMH BUJACOKOH(EPECHIINY
Zoom. 3akazunk wu/ wm CryaeHT
CaMOCTOSITEJIbHO ~ U3y4aloT  IpaBUiId
MOJIB30BaHUsI MpOrpaMMoit Zoom,
a TaKXe MPOBEPSIOT KOPPEKTHOCTh
paboThl yKa3aHHOW TPOTPAMMBI

J0 HayaJia 3aHsATHA.

5. General procedure for delivering services
5.1.

The Contractor delivers services remotely,
using the Internet, messengers, e-mail,
Zoom videoconferencing software.

The Customer and/ or the Student shall
independently study the rules of use

of the Zoom programme, as well as check
the operability of the said programme
before the beginning of the lesson.
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5.2. HcnonHurtenb MpeaoCTaBlIseT
UIE  paboThl ¢ 3aKa3uuKoM
YIIOJTHOMOYEHHOE JIMIO CO CBOEH
CTOPOHBI. YTIOJITHOMOYEHHOE JIUIIO
JIOCTynHO miig 3akazumka ¢ 12:00
710 20:00 1o MOCKOBCKOMY BPEMEHHU
C TIOHEIeTIbHUKA TIO TIATHHILY.

5.2.

The Contractor shall provide

an authorised person to work

with the Customer. The authorised person
is available for the Customer from 12:00
to 20:00 Moscow time from Monday

to Friday.

5.3. Cy6060Ta ¥ BOCKPECEHBE SIBISIOTCS
BBIXOJIHBIMU JTHSIMU VcriomHUTEIIS.

5.3.

Saturday and Sunday are non-working
days for the Contractor.

5.4. YueOHas Henesl HAUNHAETCS
B IIOHEIEIILHUK.

5.4.

5.5. Pacrmcanue 3aHATHH COCTaBIISICTCS
CtopoHaMM COBMECTHO. 3aKa3uuk
00s13aH TIPEOCTaBUTh HHGOPMAITHIO
0 CBOOOJHOM BpEMEHH CTyACHTa B
TEUeHHE 72 9acOB C MOMEHTA OIIAThI
cyeta. Eciin 3aka3uuk yKJIOHHIICS OT

5.5.

The school week starts on Monday.

The class schedule is formed by the
parties jointly. The Customer shall
provide information regarding the

student’s available time slots within 72
hours from the moment of payment of the
invoice. If the Customer fails to provide

00s13aHHOCTH TMPEIOCTAaBUTh TaKyIO
unpopmanuto, a  McnomHutens
MPOM3BEIl MOATOTOBKY JUIsl OKa3aHUs
yciyru (oOecreyusn perneTuTopa IMoj
MOTPeOHOCTh 3aKa34ymKa, MOJrOTOBHII

yueOHblE MaTepuaiabl WJIH HHBIC
JOKYMEHTHl JUIsl  3aka3uuka), TO
ycayra CUUTaETCs OKa3aHHOU
Ucnonnurenem.

such information and the Contractor has
undertaken preparatory actions for the
provision of the services (including, but
not limited to, assigning a tutor based on
the Customer’s needs, preparing study
materials or other documents for the
Customer), the services shall be deemed
duly rendered by the Contractor.

5.6. McmoaHMTenb  COCTaBISIET
MIPEeIBAPUTEIILHOE PACIIMCAHUE
Ha CIIEIYIOUIYI0 HEIEN0 U OTHPABISIET
€ro Ha yTBEPKJICHHE 3aKa3uuKy
nmn CTyZIeHTy B Cpelly TeKylleu
HEACIH.

5.6.

The Contractor shall prepare

a preliminary schedule for the following
week and send it to the Customer

or Student for approval on Wednesday

of the current week.

5.7. 3akazuuk wuan CryneHT o00s3aHBI
YTBEPJUTH WIH BHECTU KOPPEKTHUPOBKHU
B IIPE/IJIOKEHHOE PACIMCAHNE
oT MicnionHuTeNd He O3/IHEE YeTBepra
10 20:00 mo MOCKOBCKOMY BPEMEHH
Tekyuled Henenu. B ciywae, ecinu
3aka3umK 581051 Crynent HE
MPENOCTABAT CBOE TOATBEPKIACHUE
WM HE BHECYT U3MEHEHHUS
B  paclnucaHue 10  YKa3aHHOIO
BpEMEHH, OHO OyAeT cuMTaThCs
yTBepkAcHHBIM. [locne yka3aHHOro
BpeMeHH McnomHuTens He MPUHUMAET
3a1pochl Ha KOPPEKTUPOBKY
pacnucaHusl.

5.7.

The Customer or the Student must
approve or make adjustments to

the proposed schedule

from the Contractor no later than
Thursday by 20:00 Moscow time

of the current week. If the Customer

or the Student does not submit their
confirmation or make adjustments to

the schedule by the specified time, it will
be considered approved. After this time,
the Contractor shall not accept requests
for schedule adjustments.
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5.8.  YNOJHOMOYEHHBI MpEICTaBUTEIb

Wcnonuutens HampaBisieT 3aka3uuKy
WK Crynenry YTBEPKIECHHOE
pacnycaHue Ha CIEIYIOUIYI0 HEAEII0
yepe3  MeCCeH/DKep He  IO3]Hee
nataunbl 10 20:00 mo MOCKOBCKOMY
BpPEMEHH TEKYIIEeH HeJeNu.

5.8. An authorised representative

of the Contractor sends the Customer

or Student the approved schedule

for the next week via messenger no later
than Friday by 20:00 Moscow time

of the current week.

5.9. TlepeHoc 3amIaHUPOBAHHOTO YUE€OHOTO
3aHATUS BO3MOXEH HCKIIOYUTEIBHO MPH
HAJIMYUU  YBOKUTENBHBIX TMPUYMUH, K
KOTOPBIM OTHOCSITCSI:

O0one3Hp cryneHTa (AN TUI, HE

JOCTUT'TIIHUX COBCPIICHHOJICTHA,
HCO6XOI[I/IMO NpeaoCTaBJIICHUC
MOATBCPKIACHUSA CO CTOPOHBI 3aKOHHOI'Q
HpeHCTaBI/ITeHH);

00CTOSITENILCTBA, BO3HUKIINE 10 BHHE
IPETIOIaBaTElIs.

5.9. The rescheduling of a planned training

session is permitted only for valid reasons,
which include:

student illness (for minors, confirmation
from a legal representative is required);
circumstances arising due to the fault of
the instructor.
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[lepeHoc 3aHATHS MO0 MHBIM OCHOBAaHHSIM
He paspemaercs. B curyanum, Koraa
3aHATHE HE TIPOBEACHO 10 MPUYHHE
nercTBuid (Oe3aercTBUs) 3aKa3urKa WIIH
Crynenra npu OTCYTCTBUH
YBOKHUTEIBHBIX MPUYHH, 3aKa34HK 00s3aH
MIPOM3BECTH IMOJTHYIO OIUIATY 3a YKa3aHHOE

3aHSTHE. Jlannast 00513aHHOCTD
oOycioBiiena TeM, urto McmomHuTenb
pe3epBUPYET  KOHKPETHOE  BPEMEHHOE
OKHO 3a TIPET0/1aBaTelIeM.

JlonyckaeTcss mepeHoC  3aHATUA  Ha

CIENYIONIYI0 HENeNo, ecid 00 3ToM
YBEJAOMUWIM HE NO3/1HEE YeM 3a 24 yaca.

[Tepenecénnbie 3aHATHS MOYHO
oTpaboTaTh TOJBKO B  TeyeHHe 7
KaJICHJAAPHBIX JTHEH ClIEQYyIOIIEro Mecsua,
€CJIM TIEPEHOC MEKY MEeCSAIllaMu.

Hepabounmu JHSIMUA Ucnonuurens
apisirorest: 24.12, 25.12, 31.12, 01.01,
02.01, 03.01, 04.01, 05.01, 01.05, 02.05,
03.05, 05.05. B yka3aHHble JAaThbl
COTPYAHUKHU U ToApsuuku McronHurens
HE JOCTYIHBI U1 NEPENUCKU U HHOTO
B3aUMOJICHCTBUS C 3aKa3UUKOM.

He pomyckaeTcsi mepeHOC 3aHITHS Ha
cnenyromuid ron. Ilpu srom mns ycmyr,
cAnHHUIa HU3MCPCHUA
KOTOPBIX BBIpaXKE€Ha B  4Yacax, He
COCTOSIBIIMECS] B KOHIIE KaJICHIAPHOTO
rogza BCTPEYHU MOIYT OBITH IEPCHCCCHBL
TOJILKO Ha TIEPBYIO HEAENI0 SIHBaps IO
COIJIacOBaHUIO ¢ McriomHuTeneMm.

I[lo cormacoBanuto c¢ McnomHutenem
MIEPEHOC OHJIAWH-3aHATUH JOITyCKAeTCs Ha
MIEPBYIO HEJIENIO CIEAYIONIEro Mecsia npu
YCIOBUHM, YTO TEPEHOC OOOCHOBaH
00J1e3HBIO CTy/IEHTa 160
3arpyKEHHOCTBIO peneTuTopa (MEHTOpA,
WHOTO  TOApPSAYMKA). 3aka3uuk 1O
TpeboBanuio  McmomHuUTENS 00s13aH
MIPEIOCTaBUTh JIOKYMEHT,
MTOATBEPIK AN 00JIC3Hb CTYICHTA.

Rescheduling for other reasons is not allowed. In
the event that a session does not take place due to
actions or omissions by the Customer or the
Student without a valid reason, the Customer is
obligated to pay for the session in full. This
obligation arises because the Contractor reserves a
specific time slot for the instructor.

Rescheduling of sessions to the following week is
permitted, provided that notice is given no later
than 24 hours in advance.

Postponed classes can only be made up within 7
calendar days of the following month, if the
postponement spans across months.

The Contractor's non-working days are as follows:
December 24, December 25, December 31,
January 1, January 2, January 3, January 4, January
5, May 1, May 2, May 3, and May 5. During these
dates, the Contractor’s employees and
subcontractors ~ will be  unavailable  for
communication or any other interaction with the
Client. Under no circumstances shall any class,
whether scheduled or unused, be transferred to the
following calendar year.

No sessions may be carried over to the following
calendar year. However, for services measured in
hours, any sessions missed at the end of the
calendar year may be rescheduled for the first week
of January only, subject to the Contractor’s prior
approval.

Subject to the Contractor’s approval, online
sessions may be rescheduled to the first week of
the following month, provided that such
rescheduling is justified by the student’s illness or
the workload of the tutor (mentor or other
contractor). Upon the Contractor’s request, the
Customer shall provide a document confirming the
student’s illness.
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5.10. 3aka3uuk 0053aH 00ECTCUYNUTh 5.10.  The Customer is obliged to provide
ce0st KaUeCTBEHHBIM JIOCTYIIOM K CETH himself/ herself with quality access
WHuTepHer, a  TaKkke  HHBIMHU to the Internet and other technical means

TEXHUYECKUMHU CPEACTBAMU
JUIL  TIPOBEJICHHUS  OHJIANH-3aHSATHMN
Hcnonautensb HE HECET
OTBETCTBEHHOCTh 32  HENPOBEJICHUE
YTBEPKAEHHBIX 3aHATUH B ClIydasx
TEXHUYECKUX COOEB M UHBIX IPUINH
noTepy 3aKa3yuKoM JIOCTYIY K CETH
WNurtepuer. 3aHATHS, HECOCTOSIBLIUECS
[0 MPUYMHE OTCYTCTBHUS y 3aKa3zuuka
noctyna k cetu WHTepHeT umm cOos
TEXHUYECKUX CPENICTB (KOMIIBIOTEPOB,
Tenre)OHOB HM  T.I.), CUHTAIOTCSA
MpOBeIEHHBIMU VcrionHUTEIEM.

for online classes. The Contractor shall
not be liable for failure to organise

the approved classes in case of technical
failures and other reasons

for the Customer’s loss of access

to the Internet. Classes cancelled

due to the Customer’s lack of access

to the Internet or failure of technical
means (computers, phones, etc.)

are considered to be held

by the Contractor.

Hcnonautens HE HeceT
OTBETCTBEHHOCTh 33  KadeCTBO
OKa3aHHBIX ycuyr, eciau CTyaeHT
PEryJIIpHO HE TOCEIIAeT 3aHITHUs, He
BBINIONIHSET 3a1anust McnonHurens u
CTOo MoApAAYINKOB, UX PCKOMCHAAINN
WIM MHBIM 00pa3oM He IPHHUMAET
HE0OX0MMOe ydacTue B

o0pa3zoBaTebHOM TIpoIiecce.

The Contractor is not responsible
for the quality of the provided services if
the Student regularly misses classes, does
not complete assignments from the
Contractor and its subcontractors, does
not follow their recommendations, or
otherwise does not participate adequately
in the educational process.
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6. duHaHCOBBIC YCI0BHA
6.1.

3aKazyuK OIJIa4MBaeT YCIyTH
€IMHOBPEMEHHBIM TIaTEKOM
aBAaHCOM B TE€UYECHHE 5 pabounx
IHEH ¢ MOMEHTa MOJy4YeHHUS
cuéra ot Mcronuurens.

[Tpu mepeBoae 3aka3zuuk o0s3aH
BbIOparh Tum TwIaTexka OUR
(ommara KOMHUCCHMM 32 CUéT
riarensiiyka). Eciu croumocts
yeiyr McnonmHuTens yka3aHa B
nomtapax CIIA, To 3aka3zuuk
OIJIaYMBAET BBICTABJICHHBIH
cuer B pyomsix PD mo kypcy
nokynku — pomwiapa  CHIA,
yctanoBiaeHHoro AO
«T6anx»(MHH 7710140679).
Econ  ycmyra mnoppasymeBaer
OYHOE ydacTue 3aka3zuuka, Jist

KOTOpPOTO notpedyercs
nepener/nepees, TO
TPaHCIIOPTHBIE pacxonsl
3aKkazuuk HeceT
CaMOCTOSTENBHO. 3akazymk
00s13aH CaMOCTOSTEIILHO
O3HAKOMHUTBCS C  IpaBHJIAMH
npeObIBaHUS B CTpaHe,
yUpEeXKICHUH, ropoze, B

KOTOpbIi OH TpeObIBaeT M
co0JIt01aTh YCTaHOBJICHHbIE
IIpaBUJIA.

6.

Financial conditions

6.1.

The Customer shall pay

for the Contractor’s services by a single
payment in advance within 5 working
days after receiving the invoice

from the Contractor. When carrying out
the transfer, the Customer must select
the OUR payment type (commission
payment at the expense of the remitter). If
the Contractor's service cost is specified
in US dollars, the Customer shall pay the
issued invoice in Russian rubles at the
USD purchase exchange rate set by JSC
"Tbank" (TIN 7710140679). If the service
requires the  Customer's in-person
participation, which involves a flight or
other travel, the Customer shall bear the
transportation costs independently. The
Customer is obliged to independently
familiarize themselves with the rules of
stay in the country, institution, or city they
are visiting and comply with the
established regulations.

6.2.

B ciyuae ecnu Ha cuér
Hcnonuutens nocrynuia
ACHCKHAad CyMMa MCHbBIIIC

6.2.

If the amount of money received

on the Contractor’s account is less than
the amount specified in the invoice,

the Contractor has the right to demand

OKa3aTh 3aKa34yuKy,
YKa3bIBAECTCS B CUETE.

yYKa3aHHOM B cuére,
WcnonuuTens UMEET — IPaBoO additional payment of the missing
moTpeOoBaTh JOTLIATy amount.
HEJOCTAIOMICH CYMMBI.

6.3. IlepedeHp yciuyr, KOTOpBIE 6.3. The list of services that the Contractor
Hcnomaurensb o0s3yeTcs undertakes to deliver to the Customer

shall be specified in the invoice.
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6.4. Ecou 3aKka3ydK OIUIAYHBACT 6.4. If the Customer pays for the Contractor's

ycnyru VicmonHuTens, e AMHUIIBI
M3MEpPEHUS] KOTOPHIX BBIPAKEHBI
B dacaxX, 3aka3uuk o00s3aH

services, the units of measurement of
which are expressed in hours, the
Customer is obliged to use such services
before the period specified in the

BOCIIOJIb30BAThCS TaKHUMHU per ' .
yCIyraMu 10 KOHL@ [EpHOJa, Contractor's invoice. Services paid for but
YKa3aHHOTO B cueTe not used by the Customer are not

HUcnonaurens. OmiaueHHEIE,
HO HEHCIOJIL30BaHHBIC
3aKa3uyMKOM yCIIyTH

HE IIEPEHOCATCS Ha CIELYIOIUN
IJIATEKHBINA IIEPUO/L.

transferred to the next payment period.
All services measured in hours shall be
implemented within a single calendar
month. The Customer must provide their
available time slots for online meetings

Bee cepBHcE, CIIMHHTA with the Contractor . and its
M3MepeHHs subcontractors. Upon receipt of the
KOTOPHIX BHIDAKGHA B  wacax, prepayment,  the .Chontractor §hall
peanuzyiores B paMKax commence the provision of services,
KaJleHIaPHOTO MecsIa. which includes selecting a subcontractor

3akazuuk 00s3aH MPETOCTaBUTH
CBOM BpPEMEHHBIE CIIOTBI IS
OHJIAaH-BCTpEY c
Ucnonnurenem u ero
noapsaauukamu. Mcnonnurens
MOCJI€ MOJYYEHUs MPEeIOIUIaThl
MPUCTYNAET K OKa3aHUIO YCIYT:
noxoupaer MOApSIAYNKA
(pemerutopa, MEHTOpa U T. 1I.),
Corjacyer ¢ HUM BpeMsi U
MIOATOTABIMBAECT IMCHMEHHbBIE
Marepuaibl. B CBA3M C 3TUM,
€CIM 10 BHHE 3aKa3uuMka He
COCTOATCSI  HENOCPEICTBEHHBIE
BCTpEYH  C  MOAPSIUYUKOM,
yCiIyra CUMTAeTCsl OKa3aHHOW B
MmoTHOM 00BEMeE, a TmpeoruiaTa
HE MOJJIEKUT BO3BpPATY.

(tutor, mentor, etc.), coordinating
schedules, and  preparing  written
materials. In this regard, if any scheduled
meetings with the subcontractor fail to
take place due to the Customer's fault, the
services shall be deemed fully rendered,
and the prepayment shall be non-
refundable.

6.5. Ecnu mpenmerom CorunaiieHus

CropoH siBNsieTCs MaKeT YCIyT,
3aKka3uyuK  OIUIaYUBAaE€T  €ro
3apaHee B COOTBETCTBUU CO
CPOKOM OILJIaThl, yKa3aHHBIM B
cuere. Heokazannoe
o0CITy)KMBaHUE W3 IMaKeTa HE
MIEPEHOCUTCS Ha CJIeTyIOIIHA
IJIATEKHBINA EPHUO/I.

6.5.

If the subjects of the Parties' Agreement is
a package of services, the Customer shall
pay for it in advance according to the
payment period indicated in the invoice.
Unprovided service from the package are
not carried over to the next payment
period.
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6.6. B ciydae, ecim 3aKasdHK 6.6. If the Customer delays payment of a
JOMYCTHII TPOCPOUYKY OIIAThI previously issued invoice by more than
paHee BBICTABICHHOTO CHUeTa thirty (30) calendar days, the Contractoq
Gonee ueM Ha 30 (TpHALATH) shall have the right to unilaterally suspend
KaJICH/[apHBIX JTHEH, the provision of services until the full
I CIIONHITED BIIPABe B repayment of the outstanding amount
OIHOCTOPOHHEM nopsiIKe Services shall resume based on a new
IPHOCTAHOBHTH OKA3aHHE YCIyT schedule agreed upon by the Parties.
i MIOJTHOTO HOTaIICHUS
3a/10JDKEHHOCTH.
Bo3o6HoBIeHHE OKa3aHUS YCIIyT
OCYILECTBIICTCS] HA OCHOBAaHUU
HOBOT'O pacnmcanus,
corsiacoBanHoro CTopoHamu.

6.7. 3aKa3unK 06s3aH B TEUCHHUE 6.7. The Customer is obliged to provide
1 paGouero mHS ¢ MOMEHTA the Contractor with proof of payment
OILIATHI [IPEJOCTABHTD (payment order, bank receipt, screenshot
CHONHUTENO JIOKA3aTeIbCTBO of the bank application, etc.) within
ornarel  (TUIATEKHOE MOpYyYEHHE, I working day from the moment
0aHKOBCKYIO KBUTAHIMIO, of payment.
CKPHUHILIOT 0aHKOBCKOT'O
MPWIOKEHHUS U T.J1.).

6.8. VICIOMHUTEb CUMTACT CUST 6.8. The Contractor considers the invoice paid

OIJJaY€HHHIM B MOMEHT
MPEAO0CTABIICHUS 3aKa3UUKOM
JI0Ka3aTeNIbCTB €ro OIIATHI.

B cayuae, ecnu 3akazdmk

HE HCIIOJIHAET YKa3aHHYIO
00s13aHHOCTB, McrionHuTens

BIIpAaBEe MPUCTYNUTh K OKa3aHUIO
YCIYyT TOJBKO TIOCTE 3aYUCIICHUS
JNEHEXKHBIX  CPEICTB  Ha  €ro
pacU€THBIN CUET.

at the moment when the Customer
provides proof of payment.

In case the Customer fails to fulfil

this obligation, the Contractor shall be
entitled to commence the provision

of services only after the money has been
credited to the Customer’s current bank
account.
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6.9. The cost of services indicated

6.9. B croumocTh yciyr, yKazaHHBIX
B cuéTe, BKIIOYAIOTCI BCe
pacxonsl, BBITUIAYNBAEMBbIC
HcnionHuTenem noapsagaukam u
WHBIM JIUIaM, TPUHHMAIOIINM
ydJacTue B IpOIecce OKa3aHUs
yCIyr W TOATOTOBKM K UX

pean3anyu (cocraBneHue
y4eOHbIX  TUIAHOB  3aHSATHUH,
(dhopmupoBaHue

WHJIMBUyaJIbHOMN y4eOHOM

nmporpamMmel u T.71.). B cioydae
JOCPOYHOTO OTKa3za 3aKa3zuyHka
OT OKa3aHHusl YCIYr CTOMMOCTh
pacxoJioB HcnomanTes,
BKJTFOYAst oriaty
BO3HArPaXACHUS MOIPSIYNKAM
U UHBIM JIUIAM, HE MOJJIEKUT
BO3BpAaTy, BHE 3aBUCUMOCTH

OT  3aKJIOYEHHBIX  MEXIY
CropoHaMu JOrOBOPEHHOCTEM.

in the invoice includes all expenses paid
by the Contractor to subcontractors

and other participants involved

in the process of providing services

and preparation for their implementation
(development of lesson plans, formation
of an individual training programme, etc.).
In case of early cancellation

of the services by the Customer, the cost
of the Contractor’s expenses, including
remuneration paid to subcontractors

and other participants, is non-refundable,
regardless of the Agreements concluded
between the Parties.

6.10. Cnenyromme ycayrd 3akazduk
oIJIauMBaeT B 2 3Tarna:

® Writing Advising;

e University Interview;

e University Admissions
Support;

e School Admissions
Support;

o Telecom;

® Post-Admission
Monitoring;

® Post-Offer Support;

The following services shall be
paid by the Customer in two installments:
® Writing Advising;
e University Interview;
e University Admissions

Support;
e School Admissions Support;
o Telecom;
® Post-Admission

Monitoring;

e Post-Offer Support;
o Tutor Recommendation;



https://crm.ederaschool.com/crm/catalog/14/product/2024/
https://crm.ederaschool.com/crm/catalog/14/product/2867/
https://crm.ederaschool.com/crm/catalog/14/product/2867/
https://crm.ederaschool.com/crm/catalog/14/product/2869/
https://crm.ederaschool.com/crm/catalog/14/product/2869/
https://crm.ederaschool.com/crm/catalog/14/product/2871/
https://crm.ederaschool.com/crm/catalog/14/product/2876/
https://crm.ederaschool.com/crm/catalog/14/product/2876/
https://crm.ederaschool.com/crm/catalog/14/product/2879/
https://crm.ederaschool.com/crm/catalog/14/product/2024/
https://crm.ederaschool.com/crm/catalog/14/product/2867/
https://crm.ederaschool.com/crm/catalog/14/product/2867/
https://crm.ederaschool.com/crm/catalog/14/product/2869/
https://crm.ederaschool.com/crm/catalog/14/product/2871/
https://crm.ederaschool.com/crm/catalog/14/product/2876/
https://crm.ederaschool.com/crm/catalog/14/product/2876/
https://crm.ederaschool.com/crm/catalog/14/product/2879/
https://crm.ederaschool.com/crm/catalog/14/product/2881/

i
EDERA

SCHOOL

FEKSUNALISED EDULAITIUNAL SULUITIUND

o Tutor Recommendation;
® Professional

Recommendation;

® Express Writing
Advising;

e Documents
Management;

e Summer Programs

Admissions Support.

3aKka3uyuK BHOCHUT AaBaHC 3a IEPEUYMCIICHHBIE
YCIyTH 10 Hayaja MX OKa3aHWUs; OCTaBIIYyIOCA
4acTb OIUIAYMBAET IOCJIE BBIIIOJIHEHUS YCIOBUH,
yKa3aHHbIX B ITyHKTE 6.10.1.

ABaHCOBBI Ccu€T McrmomHUTENsT COACPKUT
MOJIHYI0 cToMMOCTh yciyr. Orutata aBaHca
03HaYaeT 0E30TOBOPOYHOE CoTjlacue 3aKa3uMKa
C 9TON CTOMMOCTBIO.

CTOpOHBI BIpaBe OIMPEACIUTh, YTO CUYHTATH
YCIICUIHBIM PE3yJIbTaTOM OKa3aHHs YCIyT, |
3apUKCUPOBATH 3TO B OTJCITEHOM
JTONOJHUTEIPHOM COTJIAIICHHH K HACTOSIICH
odepre.

CyMMa aBaHca HE TIOJUIC)KHT BO3BpaTy IOCIE
Hayasla OKa3aHUs YCIIyT.

® Professional
Recommendation;

® Express Writing Advising;
® Documents Management;

e Summer Programs
Admissions Support.

The Customer shall make an advance payment
for these services prior to their commencement;
the remaining balance shall be paid upon
fulfillment of the conditions set forth in clause
6.10.1.

The Contractor's advance invoice specifies the
full service fee. Payment of the advance
constitutes  the  Customer's  unconditional
acceptance of this total fee.

The Parties may define what constitutes a
successful result of the services and document it
in an addendum to this offer.

The advance payment amount is non-refundable
after the start of services.
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6.10.1. OO6s3aHHOCTH TPOM3BECTH
BTOPYIO 4acThb OTLIaThI
BO3HUKAeT y 3aka3zuhka Mpu
OJTHOBPEMEHHOM COOIIOACHUH
CJIETYIOIINUX YCIOBHIA:

a) Jusa  Belcmux  y4eOHBIX

3aBEJICHUM, €ClIn 3aka3uuk

I10JIB30BAJICS yCIIyrou

Ucnonuutens «Crash Course»:

®  I0JIy4eHHe CryneHToM
MMUCHbMEHHOTO MpUTJIalieHus
(odepa) Ha mocTyTIICHUE;

® [@pelocTaBlieHHEe B y4eOHOe
3aBeICHUE  BCEX  TpedyeMbIX
JIOKYMEHTOB uepe3 MopTall;

®  [OXATBEPXKACHUE BaJIMTHOCTH
JOKYMEHTOB 00  OKOHYaHHMHU
IIKOJIBI U WHBIX BCTYITUTEIBHBIX

UCIIBITAHHH.
6) Jna  BeIcMX  y4eOHBIX
3aBEJICHUM, ecnu

3aKa3yuK HE MOJIb30BAJICA YCIYrou
Hcnonnurens «Crash Course»:
®  [OJy4YEeHHue CrynenToM
MTUCHbMEHHOTO MpUTJalIeHus
(odepa) Ha mocTyIICHNUE;
®* npefocTaBieHHME B  y4yeOHoOe
3aBeJIecHMEe  BceX  TpebyembIX
JOKYMEHTOB uepe3 MopTall.
B) st mikoo:
®  IOJIly4eHHUE Crynentom
IIICbMEHHOTO HpUTJIAICHUS
(odepa) Ha mocTyIUICHNUE;
® [@peaocTaBlieHHEe B y4eOHOe
3aBeJIeHMEe  BceX  TpeOyembIxX
JOKYMEHTOB uepe3 opTall.
r) /Iyl OUHBIX ¥ OHJIAMH POTPaMM:
®  IOJly4eHHe CryneHnTom
MUCbMEHHOTO HpUTJIALICHUS
(odepa) Ha mocTyIIIEHNUE;
®* [pegocTaBlI€HHME B yuyeOHoOe
3aBe/iecHue  BceX  TpedyeMbIX
JOKYMEHTOB yepe3 nopTall.
Cpok, B KOTOpBI 3aKa3uuk 00s3aH
IIPOM3BECTH BTOPYIO YaCTh OILJIATHI,
cocTaBisieT 5 (IATh) KaJeHJApHbIX
JHEH ¢  MOMEHTa  IOJIy4eHUs
IIEPBOTO MIMCBbMEHHOTO
MIPUTJIAIICHUS (oepa) Ha
IIOCTYILICHUE OT  BbIOpaHHBIX
3aKka3urKOM YUeOHBIX 3aBEACHHI.

6.10.1. The Customer’s obligation to pay thg
second installment arises upon the
simultaneous  fulfillment of  the
following conditions:

a) For higher education institutions, if the

Customer has used the Contractor’s “Crash|

Course” service:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the
educational institution through the portal;
confirmation of the wvalidity of school
graduation certificates and other entrance
examination documents.

b) For higher education institutions, if the

Customer has not used the Contractor’s

“Crash Course” service:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the
educational institution through the portal.

¢) For schools:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the
educational institution through the portal.

d) For on-campus and online programs:
receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the

educational institution through the portal.

The Customer shall pay the
second installment within 5 (five)
calendar days from the date of
receipt of the first written
admission offer (acceptance letter)
from the educational institutions
selected by the Customer.
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6.11. 3akazuumk 00s3aH OIJIATUTH
cuer Ha ychuyry  «Exam
Registration» B TeueHue 5
KaJleHJAApHBIX THEH ¢ MOMEHTa
MOy YSHHUS cuera oT
Hcnonuurens. B ciaydae
MPOCPOYKH  OIJIaThl 3aKa3yHK
00s13aH OCYIIECTBUTH AOIJIATY B
pazmepe 400% OT LeHBI yCIyru
B KayecTBe KOMIICHCAIIUU 3a
oriaty KOMIIEHCAIlUU
HK3aMEHALIMOHHBIM 1LIEHTpaM |
KOMHUCCHSIM 32  IMPOCPOUYKY
OIJIaThI.

For invoices for Exam Registration,
full payment is expected within 5 days of
the date on which an invoice is sent. In the
event that the invoice is not paid within
this period, a surcharge of 400% will be
applied in order to compensate late fee
payments required by exam boards and
exam centers.

6.12. 3aka3unk 00s3aH OIUIATUTH
ycayru «Crash Course» u

«Course Structure Feey,
CBSI3aHHBIX C ATTECTALMOHHBIMHU
9K3aMEHaMH

AP/IAL/GCE/IGCSE/GCSE,
MOJIHAsE OIulaTa JOJDKHA OBITH
IIpOU3BENEHAa B TeueHue 3
He/leldb C JaThl BBICTABICHUS
cuera.

In the case of Crash Course and
Course Structure Fee services tied to
school attestation exams such as
AP/IAL/GCE/IGCSE/GCSE, full
payment is expected within 3 weeks of the
date on which an invoice is sent.

6.13. 3aka3yuk 00s3aH  OIIATHUTH
yeayru «Crash Course» u «Course
Structure  Fee», cBA3aHHBIX C
sk3ameHamu  SAT/CAE, mnonnas
orJiaTa JAOJKHA OBITH MPOM3BECHA B
TCUCHHUE 5 AHEH C MATHI BEICTABIICHUS
cuera.

In the case of Crash Course and
Course Structure Fee services tied to
single-sitting exams SAT/CAE, full

payment is expected within 5 days of the

date on which an invoice is sent.

6.14. B ciydae, eciii CTyJEHT IIOCTYIIAET
B 3apaHee OTOBOPEHHOE c
Hcnonnurenem ydeOHOE 3aBe/ieHUE
IpU HETOCPEICTBEHHOI MOATOTOBKE
y  Ucnomnutens, wu  yuebHOe
3aBejieHHE WM ydeOHas mporpaMma
npeJularaeT CTyACHTY TPaHT, CKHIKY

Ha o0yueHue WU WHOE
¢uHaHCcUpOBaHHE e€ro oOydeHwue,
3aka3uuk JIOTIOJTHUTEIILHO

BhIIJTauKMBaeT McromHuTento ronopap
ycriexa B paszmepe 25% OT CyMMBI
TaKOM CTUIEHANU, CKUJKU WX UHOTO
(buHaHCHPOBaHMUSL.

6.14. In the event that the student is admitted

to an educational institution previously
agreed upon with the Contractor and

prepared for directly by the Contractor,

and such institution or program offers the
student a grant, tuition discount,
scholarship, or any other form of
financial aid, the Customer shall
additionally pay the Contractor a Success

Fee equal to 25% of the total amount of

such scholarship, discount, grant, or other
financial aid.
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7. IlopsaaoK NpueMKH
7.1.

Yeayra cuumraercs INPUHATON
3aKka3unKoM, ecnu o
ucreuyeHun 3 (Tpex) AHEH ¢
MOMEHTa €€ OKa3aHus 3aKa3uuK
He HampaBun McnomHuTtemnto
MIPETEH3UI0 K KauyecTBY
okazaHHou ycuyru. [Iperensus
NOJbKHA OBITh HampaBjieHa B
AJIEKTPOHHOM BHJE Ha aJpec
BIEKTPOHHOU MOYTHI:
legal@edera-school.com.

7. Acceptance Procedure

7.1. The Service shall be deemed accepted by
the Customer if, within three (3) calendar
days from the date the Service is rendered,
the Customer does not submit a written
claim regarding the quality of the Service.
Such claim must be  submitted
electronically to the following email
address: legal@edera-school.com.

7.2.

Ecnu yciyra mpeJrnoaraer
nocroriary  (Hampumep,  BbIIUIaTa
roHopapa ycmexa), To McnomHutenb
IIOCJIE€  OKa3aHWsd TAaKOM  YCIyTH
HAMpaBIIAET aKT O MPUEMKE OKa3aHHBIX
YCIYr Ha DJIEKTPOHHYIO TOYTY WIH
MECCEHDKEp 3aKa3uyuka. 3aKa3uuk
00s3aH TOJNUCATh aKT B TEYCHHE 3
(Tpex) gHEH ¢  MOMEHTa  €ro
nonmyyeHus. B cioywae, ecim 1o
HCTEUYCHUIO YKa3aHHOTO Cpoka
3aka34MK HE 3asBUT CBOU BO3PAKEHUS,
aKT CuUdTaeTcsl MOANMHUCAHHBIM, a
YCIYTH TPUHATHIMU 3aKa3uukoMm 0e3
BO3PAKEHUM.

7.2. If the Service involves deferred payment
(e.g., success fee), the Contractor shall
send the Customer a service acceptance
certificate via email or messenger upon
completion of the Service. The Customer
shall sign the certificate within three (3)
calendar days of its receipt. If the
Customer fails to raise any objections
within the specified timeframe, the
certificate shall be deemed signed, and the
Service shall be considered accepted
without reservation.

7.3.

VYenyru, Mpeanoararonme
[OCTOIIATy, TMOMJIEkKAaT OIUlaTe B
moboM ciaydae mocie (aKTHYECKOTo
OKaszaHus 3TuX yciayr Mcnomuurenem,
HE 3aBHCHUMO OT TOIr0, OBUI JIH
HAIPABJIEH U NIOANMCAH aKT.

7.3. Services provided on a post-payment
basis are subject to payment in any case
after their actual delivery by the
Contractor, regardless of whether an
acceptance certificate was issued or
signed.

7.4.

Yenyra mo perucTtpaudd  CUHUTAETCS
OKa3aHHOW C MOMEHTa MOJATBEPKACHUS
perucTpali  Ha  COOTBETCTBYIOILEE]
Mepornpuarre. [locne mnoarBepxkaeHUs
perucTpauvy  BO3BpaT  JCHEXHBIX|
CPEICTB HE JIOMyCKAETCA.

7.4. The registration service shall be deemed
rendered upon confirmation of registration
for the relevant event. After registration is
confirmed, no refund of payments shall be
made.

8. Ilonutuka BO3BpaToB
8.1.

Croumocts ycimyru «Crash Course» He
MOJUIEKHUT  BO3BpaTy, Jdaxe IpHU
YCIIOBHM  HEBBIJAYU  CepTU(HKATA
3aka3zuuky. «Course Structure Fee» 3a
KypCc MOXET ObITb BO3BpallléH B
MIOJTHOM 00BEME.

8. Refund Policy

8.1. In case where no certificate is delivered to
client, Crash Course will not be refunded.

Course Structure Fee may be refunded in
full.
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8.2. B ciryyae eciu KJIMEHT HE OIUIATUJ B 8.2. In case where client has not paid within
YCTAaHOBIICHHBIH CPOK M  IUIATEXK agreed period and payment arrives before
MOCTYIHJI JIO JaThl 9K3aMEHa, YK3aMEH the exam date, the exam will not be
npoBenéHn He Oynmer. CroumocTh carried out. Crash Course will not be
ycayru «Crash Course» Bo3BpaTy He refunded. Course Structure Fee may be
noanexur. «Course Structure Fee» refunded in full.

MOXET OBITh BO3BPAIIEH B IOJHOM
o0BEME.

8.3. B citydae ecnu KJIMEHT HE OIUIATUII B 8.3. In case where client has not paid within
YCTaHOBJICHHBIH CPOK U IUIATEX agreed period and payment arrives after
MOCTYNHWJI TOCJIE€ JaThl 3K3aMEHa, the exam date, the exam will not be
9K3aMEH TpoBeAEH He  Oyler. carried out. Crash Course will not be
Croumocts yciyru «Crash Course» refunded. Course Structure Fee may be
BO3BpaTy He mnoanexur. «Course refunded at a rate of 50%.

Structure  Fee»  Moxer  OBITH
BO3BpaIléH B pazmepe 50%.

8.4. Bo Bcex OCTanbHBIX CIy4yasx HE 8.4. In all other cases, the cost of services
MOJJIEXKUT BO3BpAaTy CTOMMOCTH actually rendered by the Contractor shall
(bakTudecku OKa3aHHBIX not be subject to refund.

Hcnonnurenem yciyr.
8.5. He momnexuT BO3BpaTy aBaHC 32 8.5. The advance payment for services not

yCIIyTH, KOTOpbIe HE ObUIM OKa3aHbl IO
BHUHE 3aKa3yukKa.

rendered due to the Customer’s fault shall
not be subject to refund.




