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O®EPTA
HA 0Ka3aHHe 00Pa30BaTeIbHbBIX YCIYT
Peoaxuus om 01.04.2026 2.

OFFER
for the delivery of educational services
Edited April 1, 2026

Hacrtosmass IlyGnuunas odepra (manee A
"Odepra") SIBJISIETCSA OopUITHATHHBIM
npemioxkenueM  EdEra  School  (mamee -
"UcnomuuTens') B aipec ao0oro auia (naiee

"3akazuuk"), BBIPA3UBIIETO T'OTOBHOCTH
3aKJIFOYUTH JIOTOBOP Ha YCJIOBHSIX, YKa3aHHBIX
HUKE.

This Public Offer (hereinafter referred to as the
"Offer") constitutes the official offer of the
educational institution EdEra School (hereinafter
referred to as the Contractor) to any individual or
legal entity (hereinafter referred to as the
Customer) expressing willingness to enter into an
agreement under the terms and conditions set forth
below.

1. OnpenesieHusi 1 TEPMUHBI
1.1. B mensix HaCTOSIIEro TOKYMEHTA

HIDKCIIPUBEAEHHBIE  TEPMUHBI
UCIIONB3YIOTCA B CIEAYIOIIEM
3HAYECHUU:

1. Definitions and terms
1.1. For the purposes of this document,

the following terms shall be used
with the following meaning:

e 3aka3uuk — (usnveckoe
WIN IOPUANYECKOE JIUIIO,
COBEpIIMBIICE  AKIENT
Odeptsr,

e (Customer — a natural or legal
person who has made
an acceptance of the Offer;

e CTyneHT — (QU3NUECKOE JIHIIO,
HETIOCPEICTBEHHBII
MoTpeOuTeTh 00pa30BaTEIIBHBIX
ycnyr McnonHuTens;

e Student — a natural person,
a direct consumer of educational
services of the Contractor;

o Axnent Odepts
COoBeplIeHHE 3aKa34YuKOM
JIENCTBUI,
CBHJICTEIIbCTBYIOIINX
0 ero 0e30roBOPOYHOM
OJIOOpEHHH  YCJIOBUH,
u3noxkeHHeix B Odepre,
U MX TIPUHSTHU;

e Acceptance of the Offer —
the Customer’s performance
of actions indicating
his unconditional approval
and acceptance of the terms set out
in the Offer;

® (CuyéT — JIOKyMEHT
WIA HECKOJBKO JIOKYMEHTOB,
SIBIISTFOIIIAECS HEOTHEMIIEMOM
gacteio OdepThl, YTOYHSIOMING
ycinoBuss OdepThl 0 MepeuHe
yCIyT, X 00bEME
U CTOMMOCTH.

e Invoice — a document or several
documents that are an integral part
of the Offer, specifying the terms
of the Offer on the list of services,
their amount and cost.

2. Ilpeamer OdepTbi
2.1. Ilo ycnoBusiMm Hacrtosimeit OdepTs
HcnomuuTens 00513yeTcst o 3anpocam
3akazuuka oka3zath a1 CrygeHra

00pa3oBaTeNbHBIC YCIIYTH, a 3aKa34nuK

2. Subject of the Offer
2.1. Under the terms of this Offer,
the Contractor undertakes to provide
educational services to the Student
at the Customer’s request,
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00s13yeTCsl OIIaTUTh YCIyTH and the Customer undertakes to pay
Ha ycnoBusx OQepTsl. for the services under the terms
of the Offer.
2.2. UcnionHuTeNnb BIpABE MPUBJIEKATh 2.2. The Contractor has the right to engage
JUISl OKa3aHUs YCIIYT COMCTIOTHUTEIIEH. co-executors to provide the services.
2.3. 3aka3zuuk 00s3yeTcst HE) 2.3. The Client undertakes not to interact
B3aMMOJICHCTBOBATh HAMPSMYIO directly with the employees of the
¢ coTpyaHUKamMu VIcTIoTHUTES. Contractor.
2.4. B pamkax BBIIOJHEHUS 00s13aTENIbCTB 2.4. Within the framework of fulfilment
mo JIoroBopy B CTOMMOCThH OKa3aHHS of obligations under the Agreement,
yCIyr HE BXOAAT U OIUIAYUBAIOTCS the cost of delivering the services shall
3aKa34yuKOM OT/CIIBHO: not include and shall be paid
by the Customer separately:

e Ommata  roCyIapCTBEHHBIX e Payment of state duties, fees, bank
MOTILTHH, COOPOB, 0AHKOBCKHUX commission;

KOMUCCHI;

e [lepeBoja TekcTOB e Translations of texts into foreign
Ha MHOCTPAHHBIE S3bIKH, languages, as well as translation
a Tak»Ke NepeBoj from foreign languages
C WHOCTPAHHBIX SI3BIKOB into Russian;

Ha PYCCKHUH S3BIK;

® ANOCTUIMPOBAHUE e Apostilisation of documents;
JIOKyMEHTOB;

HorapuanbHble pacxo/ibl; e Notary expenses;

e Pacxo/pl Ha TOYTOBBIE e Postage, courier services and other
U KYypbEpCKHE OTIIPABJICHUS, means of delivery
a TaKKe WHBIE CIOCOOBI of correspondence and documents;
JIOCTaBKU KOPPECTIOHICHITUH
U JIOKyMEHTOB;

e TpaHCHOpPTHBIC PACXO/IBI e Transport and accommodation
U pacxo/ibl Ha MPOKUBAHUE; expenses;

e Perucrpanuonssie cOOpbI e Registration fees
Ha JIF0ObIe SK3aMEHBI; for any examinations;

e Pacxoael Ha  OTIpaBKYy e Expenses for sending applications
3asIBJICHUI Ha MOCTYIJIEHUE for admission through school
4yepe3 MIKOJIbHBIC and university portals;

Y YHUBEPCUTETCKUE MTOPTAIIbI,

® VY4yeOHUKH U HbIC yUeOHbIE e Textbooks and other study
MaTepHalIbl, materials;

e llHbIe pacxo/pl. e Other costs.
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2.5. CTopoHBl MMEIOT MPaBO COTJIAcOBATH 2.5. The Parties have the right to agree
WHBIC YCIOBHSA OIUIATBl M OKa3aHUs on other terms and conditions of payment
yCIIyr B MTOIMTACAHHBIX and provision of services in the signed
JOITOJTHUTEIIBHBIX COIJIALICHUSAX. supplementary Agreements.
JlomoJTHUTETbHOE COTJIAIICHUE MOXKET The Supplementary Agreement may be
OBITh TIOJITMCAHO TTyTEM OOMEeHa signed by exchanging scanned versions
CKaH-BEPCHIMHU COOCTBEHHOPYYHOQ of handwritten signed documents having
MOAMUCAHHBIX JIOKYMEHTOB, HMMEIOIINX the force of a paper document.
CIIy  JIOKyMEHTa Ha  OyMaXHOM
HOCHUTEJIC.

2.6. Axuernrrom OpepTs! (TOTHBIM 2.6. The acceptance of the Offer (full
1 0€30roBOPOYHBIM) CYHTACTCS OILIATA and unconditional) is considered to be
3aKa3qnKoM BBICTaBJICHHOTO the Customer’s payment of the invoice
Hcnonaurenem  cu€ra B TOJHOM issued by the Contractor in full. In case
obréme. B cmyuae, ecin 3akasumk the Customer has not entirely paid
OIIIATHII CYET HE B IMOIHOM O0BeMe, the invoice, the acceptance shall be
aKIENT CYATACTCS HE COBEPUICHHBIM, regarded as not completed,
a VIcrionHuTENIb BIIPAaBE HE NPUCTYNATh and the Contractor shall have the right not
K OKa3aHHUIO yCIIyT. to proceed with the delivery of services.

2.7. st axuenta Ogeprsl 3akasquk 2.7. For acceptance of the Offer the Customer

00s13aH OIIATUTDH BHICTABICHHBIN
HcnonuureneM cU€r B TCUCHHE

5 pabouux JTHEH ¢ MOMEHTA ero
nonyyeHusi. B cimydae, ecnu 3akazumk
HE TPOM3BEAET OIUIATy B YKa3aHHBIN
Cpok, lcrmosHuTens BIpaBe OTO3BATH
BLICTABJIEHHBIH CUYET M  HM3MEHHTH
CTOMMOCTb CBOUX YCIIyT

W/WITA TIPUOCTAaHOBUTH TPOIIECC
OKa3aHMS YCIIYT.

is obliged to pay the invoice issued

by the Contractor within 5 working days
from the moment of its receipt. In case
the Customer fails to pay within

the specified term, the Contractor

has the right to withdraw the invoice

and change the cost of its services

and/ or suspend the process of delivering
services.

3. O0padoTKa NepCOHAIBLHBIX JAHHBIX
3.1.

3aka3uuk, coepmas aknent OgepTsl,
naét cBoe coryiacue VcnomHuTeo

Ha 0O0paboTKy ero mepCcOHANbHBIX
JAHHBIX W TEPCOHATBHBIX JIaHHBIX
ero HECOBEPILEHHOJETHETO PeOEHKa,

KOTOPOMY HEIMOCPEICTBEHHO
OKa3bIBAIOTCS YCIYTH, a WMEHHO:
cOop, 3ammMch, CHUCTEMATHU3AIIHIO,
HAKOIUICHHWE, XpaHEHHEe, YTOUYHEHHUE
(obHOBNEHUE, U3MEHEHHUE),
HU3BJICUYCHUC, HUCIIOJIB30BaHUC,

nepeaady (mpeaocTaBiIeHUE, TOCTYI),
00e3TMYMBaHuE, OJIOKMpPOBaHUE,
yIaJeHue, YHHUYTOXKCHHE
MEPCOHAIBHBIX JTaHHBIX.

3. The personal data processing
3.1.

The Customer, making acceptance

of the Offer, gives his consent

to the Contractor to process his personal
data and personal data of his minor child,
to whom services are directly provided,
namely: collection, recording,
systematisation, accumulation, storage,
clarification (update, change), extraction,
use, transfer  (provision,  access),
depersonalisation,  blocking, deletion,
destruction of personal data.
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3.2. IlepeueHb nepcoHaNbHBIX JaHHBIX,
Ha 00pabOTKy KOTOpBIX MA€T corjiacue

3.2. The list of personal data to be processed
by the Customer:

NAHHBIX 3aKa3yhKka TOJIBKO B IEJIIX
HCIIOJIHEHHUS 00sI3aTEILCTB
o /lorosopy.

3aKazyukK:

® (pammnus, UM, OTYECTBO; e surname, first name, middle name;

® TI0J1, BO3PACT; e gender, age;

® JlaTa M MECTO POXKICHUS; e date and place of birth;

® [AacHOPTHBIC JaHHBIC, e passport data;

® aJpec PErucTpaluu 0 MECTY e address of registration at the place
KHUTEIbCTBA u azapec of residence and address of actual
(aKTHUECKOro MPOKUBAHUS; residence;

e HoMmep TenedoHa (TOMaITHHIA, e telephone number (home, mobile);
MOOMJTLHBIN );

® J[aHHBIE JOKYMEHTOB e data of documents on education,
00 o0OpazoBaHuy, qualification, professional training,
KBaJIM(pUKAIIH, information  on  professional
npodeccHoHaIBHOM development;
MOJITOTOBKE, CBE/ICHUS
O TIOBBIIIIEHUH KBATA(DUKALINY;

® ceMciiHoe MOJIOKCHUE, e marital status, information
CBEJICHUS O COCTaBE CEMBH; on family composition;

® OTHOIIIEHHE K BOMHCKOI e attitude to military duty;
00sI3aHHOCTH;

® CBEJCHHS O TPYJOBOM CTaxKe e information about labour
U TOPEIbIAyIIUX  MecTax experience and previous places
paboTHI; of work;

e CHWMIIC; e Insurance Number of Individual

Ledger Account;
e [IHH; e Individual Taxpayer Number
(ITN);

® CBeleHUS O JIEJOBBIX U UHBIX e information about business
JUYHBIX KaueCTBaX, HOCSIINX and other personal qualities
OIICHOYHBIN XapaKTep; of an evaluative nature;

®  BHJICO3AIUCH BeO- e video recording
KOH(EPEHIINH C y9aCTUEM of'a web conference
Crynenra. with the Student’s participation.

3.3. Hcnonxurens rapasTupyer 3.3. The Contractor guarantees the use
UCIOJIb30BAHUE NEPCOHATbHBIX of the Customer’s personal data only

for the purposes of fulfilment
of the obligations under the Agreement.
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3.4, 3aka3uuK BIpaBe OTO3BaTh
cBOE corjacue Ha 00paboTKy
MEPCOHANBHBIX TaHHBIX, HATIPABUB

yBEIOMIICHUE 1o azpecy:
legal@edera-school.com.

B ciywae o13piBa  3aka3zuukom
coryacust Ha 00paboTKy

NEPCOHAJIBHBIX JaHHBIX HUcnonaurens
NPUOCTAHABINBACT OKAa3aHUE YCIYT,
KOTOpOE€ HEBO3MOXHO 0e3 00paboTKu
HEPCOHABHBIX JaHHBIX 3aKa3uHKa.

3.4.

The Customer has the right to withdraw
his/her consent to the processing

of personal data by sending a notice

to the  following  address:
legal@edera-school.com.

If the Customer withdraws his/ her
consent to the processing of personal data,
the Contractor shall suspend the delivery
of services, which is impossible

without the processing of the Customer’s
personal data.

5.1. UcnonHuTENh OKa3bIBACT YCIYTH
JUCTAaHIITMOHHO, C UCIIOJIb30BaHUCM
cetu HMHTepHET, MeCCEeHIKEPOB,
JJIEKTPOHHOU ITOYTHI, IIPOrPAMMBI

JUISL OpTaHHM3aIlMi BUICOKOH(EPEHITUH
Zoom. 3akazumk u/ wm CTyaeHT
MIPaBUIIA

CaMOCTOSITENIBHO ~ M3Y4aloT
IIOJIB30BaHUs IPOrpaMMoOi Zoom,
a TaKk)Ke MPOBEPSIOT KOPPEKTHOCTh
paboThl yKa3aHHOH MPOrpaMMBI
JI0 HayaJla 3aHATHUS.

5.1.

4. Tlopsgok pacrop:xkenusi coriamenuiil 4. Order of cancellation of the Parties’
Cropon Agreements
4.1. 3aka3uMk BIpaBe OTO3BaTh AaKIENT 4.1. The Customer has the right to withdraw
OdepThl, paCTOPTHYTH PaMOYHBIM the acceptance of the Offer, to terminate
JoroBop, a Takxe 3aJaHus K HEMY, the framework Agreement, as well as the
yBeZOMUB VICTIONHHTENST HE MO37HEe tasks to it, notifying the Contractor by the
KOHIIa TEKYILEro KaJICHJapHOTO end of the current month by e-mail:
Mecsdlla 1O  aJpecy  DIJIEKTPOHHOM legal@edera-school.com.
IMOYTHI: The Offer, the framework Agreement, as
legal@edera-school.com. well as the tasks to it are considered
Odepra, pamounsiii Jlorosop, cancelled from the first day of the
a TAKoKe 3aaHNs K HeMy CUMTAIOTCS following month. Until the cancellation of
pacTOpPrHy THIMU C TEPBOIO qyucia the applicable document, the services are
CIIETyIOIIETO MECSIIA. provided as usual.
Jlo pacTopkeHusi COOTBETCTBYIOLIETO
JIOKYMEHTa yCIyTU OKa3bIBAIOTCS
B OOBIYHOM pEXUME.
5. OOwmuiit NOpsAAOK OKa3aHHUA YCIYT 5. General procedure for delivering services

The Contractor delivers services remotely,
using the Internet, messengers, e-mail,
Zoom videoconferencing software.

The Customer and/ or the Student shall
independently study the rules of use

of the Zoom programme, as well as check
the operability of the said programme
before the beginning of the lesson.

5.2. HWcnonHuTenb MNpeNOCTaBISET
Isi paboTel ¢ 3aKa3uyuKOM
YIIOJIJHOMOYEHHOE JIMLIO CO CBOEH
CTOpPOHBI. YTIOJIHOMOUYEHHOE JIUIIO
IOCTYMmHO Juisi 3akazuuka ¢ 12:00
710 20:00 Mo MOCKOBCKOMY BpPEMEHHU

C MMOHCICIIbHUKA I10 IIATHUILY.

5.2

The Contractor shall provide

an authorised person to work

with the Customer. The authorised person
is available for the Customer from 12:00
to 20:00 Moscow time from Monday

to Friday.

5.3. Cy000oTa U BOCKpECEHbE SBISIOTCA

BBIXOJAHBIMU JHAMU Wcnomaurens.

5.3.

Saturday and Sunday are non-working
days for the Contractor.
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5.4. YueOHas Heaelsl HAaUMHAESTCS 5.4. The school week starts on Monday.
B ITOHE/IC/TbHHK.

5.5. Pacnimcanue 3aHATHUH COCTaBIsACTCS 5.5. The class schedule is formed
CropoHamMM COBMECTHO. 3aKa34yMK by the parties jointly. The
00s13aH TIPEIOCTaBUTh HH(POPMAIIHIO Customer  shall  provide
0 cBOOOIHOM BpPEMEHH CTYACHTa B information regarding the
TEUYEeHHE 72 4acoB C MOMEHTA OILJIAThI student’s available time slots
cyeta. Ecnun 3aka3uuMk yKJIOHWICS OT within 72 hours from the
00s13aHHOCTH NpeaOCTaBUTh TaKYylO moment of payment of the
MH(}OpMALIHIO, a Hcnonuurensb invoice. If the Customer fails
IIPOU3BEJ IOATOTOBKY UL OKa3aHUA to provide such information
yciyru (0Oecredn peneTuTopa Imoj and the Contractor has
NOTPeOHOCTh 3aKa3yMKa, MOArOTOBHII undertaken preparatory
y4eOHbIC ~MaTepuaibl MM  HHBIC actions for the provision of
JOKYMEHTBI Ui 3akasuuka), TO the services (including, but
yciyra CUUTAETCS OKa3aHHOU not limited to, assigning a
Hcnonaurenem. tutor based on the Customer’s

needs, preparing study
materials or other documents
for the Customer), the
services shall be deemed duly
rendered by the Contractor.

5.6. VcromHHTENs  COCTaBIISIET 5.6. The Contractor shall prepare
IIPEJBAPUTEIILHOE PACIIUCAHUE a preliminary schedule for the following
Ha CIICIYIOUIYI0 HENIENI0 U OTIpaBiseT week and send it to the Customer
€ro Ha YTBEP)KJICHUE 3aKa3unKy or Student for approval on Wednesday
nwin CTylneHTy B Cpely TeKylleu of the current week.

HeJeIu.

5.7. 3akazumk wunu CTyneHT o0O0s3aHbI 5.7. The Customer or the Student must
YTBEPAUTH WU BHECTH KOPPEKTHPOBKHU approve or make adjustments to
B MIPEJIOKEHHOE PACIIUCAHNE the proposed schedule
oT McnonHuTes HE MO3IHEE YeTBEpra from the Contractor no later than
10 20:00 Mo MOCKOBCKOMY BPEMEHH Thursday by 20:00 Moscow time
Tekylmel Hexenu. B ciywae, ecnm of the current week. If the Customer
3aKa3zunk 1500071 CrynaeHt HE or the Student does not submit their
MPEAOCTaBIAT CBOE MOATBEPXKICHUE confirmation or make adjustments to
WM HE BHECYT U3MCHCHHUS the schedule by the specified time, it will
B  pacmumcaHue JI0  YKa3aHHOTO be considered approved. After this time,
BPEMEHH, OHO OyIeT CuUuTaThCs the Contractor shall not accept requests
yTBepkIeHHbIM. [locne ykazaHHOTO for schedule adjustments.

BpeMeHU VcronHuTeNh HE IPUHUMAET
3aIpoChl Ha KOPPEKTUPOBKY
pacrucaHusl.

5.8.  VYIOJHOMOYEHHBIH MPEICTABUTEIb 5.8. An authorised representative
VcnonauTens HampaBisieT 3aKa3uuky of the Contractor sends the Customer
17001 Crynenry YTBEP)KICHHOE or Student the approved schedule
pacnycaHue Ha CIEAYIOLIYH HEIEII0 for the next week via messenger no later
gepe3  MeCCEH/DKep He  IO3JHee than Friday by 20:00 Moscow time
matHUIBl 10 20:00 Mo MOCKOBCKOMY of the current week.

BPEMEHU TEKYILIEH HEAENH.
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5.9. IlepeHoc 3amIaHMPOBAHHOTO YU4€OHOTO
3aHATUS BO3MOXEH HCKIIOUUTEIBHO MpU
HAIMYUU  YBKUTENBHBIX  NPUYHH, K
KOTOPBIM OTHOCSITCSI:

- 0Oone3np cryAeHTa (AN UL, HE

JOCTUTTIIUX COBCPIICHHOJICTHA,
HCO6XOI[I/IMO IpeaOCTABIICHUC
MNOATBCPXKACHUSA CO CTOPOHBI 3aKOHHOIO
Hpe,[[CTaBI/ITeJ'IH);

- 00CTOSATENbCTBA, BO3HUKIIHE I10 BHHE
MIperoiaBaTels.

[lepeHoc 3aHsATUS MO UHBIM OCHOBAHUSIM
He pazpemaercsd. B curyanum, koraa
3aHSATHE HE TPOBEJACHO [0 TNPUYUHE

5.9. The rescheduling of a planned training
session is permitted only for valid reasons,
which include:

- student illness (for  minors,
confirmation from a legal representative is
required);

- circumstances arising due to the
fault of the instructor.

Rescheduling for other reasons is not
allowed. In the event that a session does
not take place due to actions or omissions
by the Customer or the Student without a
valid reason, the Customer is obligated to
pay for the session in full. This obligation
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nerictBuil (O0e3aeicTBUA) 3aka3zyuka WIH
Crynenra npu OTCYTCTBUU
YBaXKHUTEIbHBIX MIPHYKH, 3aKa3uuk
00s13aH TPOM3BECTH IOJIHYIO OIUIATy 3a
yKa3aHHOe 3aHsATHe. [laHHas 00sA3aHHOCTb
o0OycrmoBiieHa TeM, uTo VcmomHUTENb

pe3epBUPYET  KOHKPETHOE BPEMEHHOE
OKHO 32 IIpenoaBaTeIeM.
JlonmyckaeTcs mepeHoC 3aHATHA  Ha

CIIEIYIOLIYI0 HENEeN0, €clid 00 3ToM
YBEJIOMWWIM HE TIO3/IHEE ueM 3a 24 Jaca.
[Tepenecénnbie 3aHATUSA

OTpa6OTaTB TOJIBKO B TCUCHHUEC

MOKHQ

7

KaJICHAAPHBIX JHeH CJICAyomero Mecdla,

€CJIU IIEPECHOC MEKAY MECIAIaMU.

Hepabounmu THSIMA Wcnonuurens
aeisirorest: 24.12, 25.12, 31.12, 01.01,
02.01, 03.01, 04.01, 05.01, 01.05, 02.05,
03.05, 05.05. B ykasaHHblE JaThl
COTPYAHHUKHU U TToApsAuukn McomHuTens
HE JOCTYIHBI JUIsl MEPENUCKH U UHOTO
B3aMMOJICHCTBUS C 3aKa3YHKOM.

He nomyckaercs nepeHoc 3aHATHS Ha
cinenyromui rox. Ilpu stom s yemyr,
€MHULIA M3MEpEHUs
KOTOPbIX BBIpaXE€HAa B  yacax, He
COCTOSIBIIMECSI B KOHIIE KaJICHIApHOTO
rofa BCTPEYHd MOTYT OBITh MEPEHECEHBI
TOJIBKO Ha NEPBYK) HENEII0 SHBApSA IO
COrJIacoBaHUIO ¢ McrionHureneM.

[Io cornacoBanuto ¢ HMcnonaurenem
[IEPEHOC OHJIAWH-3aHATUN JIOIyCKaeTCs
Ha IIEPBYIO HEJEIIO CIEAYIOIIEro Mecsa
IpU YCJIOBUHM, YTO MEPEHOC OOOCHOBAaH
00JIe3HBIO CTyJIeHTa h17 (00
3arpy’K€HHOCTBIO peneTuTopa (MEHTOpA,

MHOTO  TOApSAYMKA). 3aKazyuK [0
TpeboBanuio  McmonmHutens — o0s3aH
MPEI0CTaBUTD JIOKYMEHT,

HOI[TBCp)K,Z[aIOH_[I/Iﬁ 00J1e3Hb CTyACHTA.

arises because the Contractor reserves a
specific time slot for the instructor.

Rescheduling of sessions to the following
week is permitted, provided that notice is
given no later than 24 hours in advance.

Postponed classes can only be made up
within 7 calendar days of the following
month, if the postponement spans across
months.

The Contractor's non-working days are as
follows: December 24, December 25,
December 31, January 1, January 2,
January 3, January 4, January 5, May 1,
May 2, May 3, and May 5. During these
dates, the Contractor’s employees and
subcontractors will be unavailable for
communication or any other interaction
with the Client.

Under no circumstances shall any class,
whether scheduled or wunused, be
transferred to the following calendar year.

No sessions may be carried over to the
following calendar year. However, for
services measured in hours, any sessions
missed at the end of the calendar year
may be rescheduled for the first week of
January only, subject to the Contractor’s
prior approval.

Subject to the Contractor’s approval,
online sessions may be rescheduled to the
first week of the following month,
provided that such rescheduling is
justified by the student’s illness or the
workload of the tutor (mentor or other
contractor). Upon the Contractor’s
request, the Customer shall provide a
document confirming the student’s
illness.
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5.10. 3aka3ynk 00s3aH 00ECICUUTh The Customer is obliged to provide
ceOst KaueCTBEHHBIM JIOCTYIIOM K CETH himself/ herself with quality access
WuTepHer, a  TakkKe  HHBIMH to the Internet and other technical means
TEXHUYECKUMH CPEJICTBAMU for online classes. The Contractor shall
JUISL  TIPOBEJICHUS  OHJIAMH-3aHSTHH. not be liable for failure to organise
Ucnonuurens HE HECET the approved classes in case of technical
OTBETCTBEHHOCTh 3a HEMPOBEJICHUE failures and other reasons

YTBEPXKACHHBIX 3aHATHM B CIIy4asx
TEXHUYECKUX COOEB W HHBIX MPUYUH
oTepu 3aKa3uuKOM JIOCTYIly K CETH
NutepHer. 3aHATHSA, HECOCTOSIBIIMECS
M0 MPUYUHE OTCYTCTBUA y 3aKa3uuka
noctyna kK cetu VuTepHer uim cOos
TEXHUYECKUX CPEACTB (KOMIIBIOTEPOB,
TeneoHOB W T.J.),  CUHTAIOTCA
MpOBEIEHHBIMU VIcTiOTHUTEIEM.

for the Customer’s loss of access
to the Internet. Classes cancelled
due to the Customer’s lack of access
to the Internet or failure of technical
means (computers, phones, etc.)

are considered to be held

by the Contractor.

5.11.

Hcnonuurens HE HeceT
OTBETCTBEHHOCTb 33  KayeCTBO
OKa3aHHBIX yciuyr, eciau CTyaeHt
PETYIIIPHO HE MOCEUIAeT 3aHATus, He
BBITIOJIHSET 3aManus McnoaauTens u
Cro noApsAa4MKOB, UX pCKOMCHAAINN
WIM WHBIM 00pa3oM He NPHHUMAET
HEo0XoauMoe y4dacTHe B
00pa3oBaTENILHOM IIPOIIECCe.

The Contractor is not responsible
for the quality of the provided services if
the Student regularly misses classes, does
not complete assignments from the
Contractor and its subcontractors, does
not follow their recommendations, or
otherwise does not participate adequately
in the educational process.

6.1.

6. MduHaHCOBBIE YCJIOBHA

3aKa3yuK OIUIaUYMBAET YCIYTH
€IMHOBPEMEHHBIM  IIJIATEKOM
aBaHCOM B TE€YEHHE 5 pabouux
JIHEI C MOMEHTa IIOJIy4YEHUs
cu€ra ot Mcronaures.

[Tpu nmepeBoe 3akazuuk 00s3aH
BbIOpaTte Tunm miarexa OUR
(orutata  KOMHCCHH 32 CUET
miatenbiiuka). Eciam  ycmyra
MOJpa3yMeBaeT OYHOE y4acTHe
3akazuuka, JUII  KOTOPOIO
notpedyercsi mepesner/mepees,

TO TPAHCIOPTHBIE  PACXOJIBI
3aKa3yuk HECceT
CaMOCTOSTEILHO. 3aKa34yukK
00s13aH CaMOCTOSTENHHO
O3HAKOMHTBCS C
MpaBUJIAMA

npeObIBaHUS B CTpaHe,
VUPEIKICHHH, ropoze, B

KOTOpBIA OH MpeObIBaeT H
coOJTI0/1aTh YCTAaHOBJICHHBIC
MpaBuJIa.

6.

Financial conditions
6.1. The Customer shall pay

for the Contractor’s services by a single
payment in advance within 5 working
days after receiving the invoice

from the Contractor. When carrying out
the transfer, the Customer must select
the OUR payment type (commission
payment at the expense of the remitter). If
the service requires the Customer's in-
person participation, which involves a
flight or other travel, the Customer shall
bear the transportation costs
independently. The Customer is obliged to
independently familiarize themselves with
the rules of stay in the country, institution,
or city they are visiting and comply with
the established regulations.
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6.2. B cimyuae ecimm Ha Cuér 6.2. If the amount of money received
WcnonuauTterns HOCTYIHIA on the Contractor’s account is less than
JEHEKHAas  CyMMa  MEHBIIE the amount specified in the invoice,
yKa3aHHOM B cuére, the Contractor has the right to demand
VCIONHUTENs  HMMEET  IPaBoO additional payment of the missing
notpedoBaTh Jonary amount.

HEJIOCTaIOLIEN CYMMBI.

6.3. TlepedeHr yciIyr, KOTOpBIE 6.3. The list of services that the Contractor
WcnomauTenb obs3yeTcs undertakes to deliver to the Customer
0Ka3aTh 3aKa3uMKy, shall be specified in the invoice.
YKa3bIBA€TCS B CUETE.

6.4. Ecnum 3aka3yuK OMJIaYMBacT 6.4. If the Customer pays for the Contractor's

yciyru I/ICHOHHI/ITGJIH, CAMHUIIbI
HU3MCPCHHA KOTOPBIX BbBIPA’KCHBI

B yacaxX, 3aka3yuk o00s3aH
BOCIIOJIB30BAThCS TaKUMH
ycayramMmyd JI0 KOHIIAa TIEpHOJa,
YKa3aHHOTO B cueTe
HUcnomaurensa. OmiadyeHAkIe, HO
HEUCITIOJIb30BaHHbIE
3aKa34ynuKoM yCIIyTH HE
MEPEHOCIATCS Ha  CIEAYIOIIHM
IUTATEKHBIN MEPUO/.
Bce cepBuchl, eIMHHUIA
HU3MEpeHus

KOTOPBIX BBIpAXKEHA B yacax,
peanu3yrorcs B paMKax
KaJIEHAapHOTO MecAIa.

3aka3uuK 00s3aH npeaoCTaBUTh
CBOM BpPCMCHHBIC CJIOTBI IJId

OHJIaNH-BCTpEY c
HUcnonnurenem " ero
noApanuuKkamMu. VcrnonHuTenb

MocJie TOJyYEeHUs MPEeAOIIaThl
MPUCTYNAET K OKA3aHUIO YCIYT:
noaoupaer MOJPSAYMKA
(pemrerutTopa, MEHTOpa U T. 11.),
corimacyeT ¢ HHM BpeMs H
MOJATOTABIUBAET  MHCbMEHHBIE
Matepuaibl. B cBsizu ¢ aTuwm,
€CIM 10 BHHE 3aKa3uhKa He
COCTOSITCSI  HEMOCPE/ICTBEHHBIE
BCTpEUH €  MOJPSAYUKOM,
yClIyra CYMTAaeTCs OKa3aHHOM B
MMOJTHOM 00BEME, a TpenoriaTa
HE TIOJIC)KUT BO3BPATY.

services, the units of measurement of
which are expressed in hours, the
Customer is obliged to use such services
before the period specified in the
Contractor's invoice. Services paid for but
unused shall not be carried over to the
following billing period. All services
measured in hours shall be implemented
within a single calendar month. The
Customer must provide their available
time slots for online meetings with the
Contractor and its subcontractors. Upon
receipt of the prepayment, the Contractor
shall commence the provision of services,
which includes selecting a subcontractor
(tutor, mentor, etc.), coordinating
schedules, and  preparing  written
materials. In this regard, if any scheduled
meetings with the subcontractor fail to
take place due to the Customer's fault, the
services shall be deemed fully rendered,
and the prepayment shall be non-
refundable.
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6.5. Eciu mpexmerom CornareHus 6.5. If the subjects of the Parties' Agreement is
CTOpOH SIBIISICTCS MAKET YCIyT, a package of services, the Customer shall
3aKka3uyuKk  OIJIAYMBAECT  €ro pay for it in advance according to the
3apaHee B COOTBETCTBHH CO payment period indicated in the invoice.
CPOKOM OIUIATHI, YKA3aHHBIM B Unprovided service from the package are
cuere. Heokazannoe not carried over to the next payment
o0CITyKMBaHUE U3 ITAKETa HE period.

[IEPEHOCHUTCS Ha CIIEYIOIINN
TJIATEKHBINA MEPUO]I.

6.6. B cnyuae, eciu 3aka3zuMmk 6.6. If the Customer delays payment of a

JOMYCTHJI TIPOCPOYKY OILIAThI previously issued invoice by more than
paHee BBICTABJICHHOTO CYeTa thirty (30) calendar days, the Contractor
6onee uwem Ha 30 (Tpuauartp) shall have the right to unilaterally suspend
KaJICHAapHBIX JTHEH, the provision of services until the full
Hcnonuurens BIIpaBe B repayment of the outstanding amount.
OJJHOCTOPOHHEM HnopsaKe Services shall resume based on a new
IPUOCTAHOBUTh OKA3aHUE YCIYT schedule agreed upon by the Parties.
bi (0] HIOJTHOTO MOTallICHUS
3a/I0JDKEHHOCTH.
Bo300HOBIIEHHE OKa3aHUS YCITyT
OCYILIECTBIISICTCSI HA OCHOBaHHUU
HOBOTO pacrucaHus,
cornacoBanHoro CToOpoHaMHu.

6.7. 3aKa3unk OOS3aH B TCUCHUE 6.7. The Customer is obliged to provide
1 paGodero jHS ¢ MOMEHTA the Contractor with proof of payment
OILIATEI IPEIOCTABHTh (payment order, bank receipt, screenshot
VICIIONHUTENI0  J0KA3aTelbCTBO of the bank application, etc.) within
ornatel (IWIaTéXHOE MOPYYEHHUE, 1 working day from the moment
OaHKOBCKYIO KBHUTAHIIHIO, of payment.

CKPUHIIOT 0aHKOBCKOTO
MPUIOKEHHUS U T.J1.).
6.8. VICHIOJTHUTEh CUMTACT CUET 6.8. The Contractor considers the invoice paid

OIUIAYEHHBIM B MOMEHT
MPEeA0CTaBIICHUS 3aKa3UUKOM
JI0Ka3aTeJIbCTB €ro OIUIaThI.

B cnyuae, ecnn 3aka3zuuk

HE HCIIOJNHAET YKa3aHHYIO
00s13aHHOCTB, VICTIOTHUTEITD

BIIpaBE MPUCTYMUTh K OKa3aHHUIO
YCIYT TOJBKO TIOCTE 3a4YUCIICHUS
JICHeXKHBIX  CPEJACTB  Ha  €ro
pacYETHBINA CUET.

at the moment when the Customer
provides proof of payment.

In case the Customer fails to fulfil
this obligation, the Contractor shall be
entitled to commence the provision

of services only after the money has been
credited to the Customer’s current bank
account.




i
EDERA
SCHOOL

FEKSUNALISED EDULAITIUNAL SULUITIUND

6.9. B ctonMOCTb yCiIyT, YKa3aHHBIX

6.9. The cost of services indicated

B CY€Te, BKIIOYAIOTCA BCE
pacxonl, BBITUIAYNBACMBIC
Ucnonnurenem noapsAA4YNKaM U
HWHBIM JIMIAM, [MPUHHUMAOMIUM
y4dacThue B IPOLECCE OKAZAHUSA
YyCIyr MW HOArOTOBKM K UX

peauzanuu (cocraBnenue
y4eOHBIX  IUIAHOB  3aHSATHUH,
dbopmupoBanue

WH/IUBUTy AJTHHON yaeOHOH

IIporpaMMsl 4 T.1.). B ciyqae

JIOCPOYHOI0 OTKa3a 3akKa3zuuka
OT OKa3aHUs YCIYI CTOMMOCTb
pacxonos Hcnonnurens,
BKJIIOUAst oruiaty
BO3HArpaXACHUs MNOJAPSAYMKAM
U UHBIM JHIaM, HE IOMJIEKUT
BO3BpaTy, BHE 3aBUCHMOCTH

OT  3aKJIYEHHBIX  MEXKIY

CropoHamu 10rOBOPEHHOCTEN.

in the invoice includes all expenses paid
by the Contractor to subcontractors

and other participants involved

in the process of providing services

and preparation for their implementation
(development of lesson plans, formation
of an individual training programme, etc.).
In case of early cancellation

of the services by the Customer, the cost
of the Contractor’s expenses, including
remuneration paid to subcontractors

and other participants, is non-refundable,
regardless of the Agreements concluded
between the Parties.

6.10. Cruenyromue yciayru  3aKa3yukK

OIUTAYMBAET B 2 ATamna:

e Writing Advising;

e University Interview;

e University Admissions
Support;

e School Admissions
Support;
Telecom;
Post-Admission
Monitoring;
Post-Offer Support;
Tutor Recommendation;

Professional
Recommendation;

e Express Writing
Advising;

e Documents
Management;

e Summer Programs
Admissions Support.

3aka3yuk  BHOCHT  aBaHC 3a
MEPEYUCIICHHbIE YCIYTH J0 Havala
X OKa3aHMS;, OCTaBIIYIOCS 4YacTh
OIJIAYMBAET TIOCJTEC BBIOJHEHUS
YCIIOBUHM, YyKa3aHHBIX B IIyHKTE
6.10.1.

ABaHcoBplii  cuét cnonHurensa

The following services shall be
paid by the Customer in two installments:

Writing Advising;
University Interview;

e University Admissions
Support;

e School Admissions Support;
Telecom;

Post-Admission
Monitoring;

Post-Offer Support;
Tutor Recommendation;

Professional
Recommendation;

Express Writing Advising;
Documents Management;

e Summer Programs
Admissions Support.

The Customer shall make an
advance payment for these
services  prior to their
commencement; the remaining
balance shall be paid upon
fulfillment of the conditions set
forth in clause 6.10.1.

The  Contractor's  advance
invoice specifies the full service
fee. Payment of the advance
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COJICPKUT TOJHYK CTOMMOCTh
ycayr. Ormiata aBaHca O3HaydaeT
0€30roBOpOYHOE corjacue
3aka3umka ¢ 3TOH CTOMMOCTBIO.

CTOpOHBI BIpaBe ONMPEACIUTh, YTO
CUMTATh YCIECUIHBIM PEe3yJIbTaTOM
OKa3aHWs YCIYT, U 3a(pUKCUPOBATH
3TO B OTACIBbHOM
JOTIOJTHATEIPHOM COTJIAIICHUN K
Hacrosiel odepre.

constitutes the  Customer's
unconditional acceptance of this
total fee.

The Parties may define what
constitutes a successful result of

the services and document it in

an addendum to this offer.

The advance payment amount is
non-refundable after the start of
services.

CymMma aBaHca HE TOMJICKUT
BO3BpATy IOCJIE Hayalla OKa3aHUs

YCIIYT.

6.10.1. OO6sA3aHHOCTb MPOU3BECTH 6.10.1. The Customer’s obligation to
BTOPYIO YacTh OIUIATHI BOSHUKAET y

3akasunKa TpH  OIHOBPEMCHHOM pay the second installment arises upon

COOJTIOICHUH I (S13% 01111704 the simultaneous fulfillment of the
CIIOBUI: . .

Y following conditions:

a) Jna  Belcmux ~— y4eOHBIX

3aBCACHHUI, eclu 3aKa34yuk a) For higher education institutions, if thg

I10JIb30BAJICS yCIyroun

Customer has used the Contractor’s “Crash
Ucnonaurens «Crash Coursey:

®  [IOJIy4YCHHE Crynenrom
MUCbMEHHOTO [PUTJIALICHUS
(oepa) Ha mocTyrIeHUE;

® [perocTaBieHHE B  yueOHoe
3aBeJIeHHEe  BCEX  TpeOyembIxX
JIOKYMEHTOB 4epe3 MopTal;

®  [OATBEP)KACHUE BaJIMTHOCTH
JOKYMEHTOB 00  OKOHYaHUH
IIKOJIBl U WHBIX BCTYMHUTEIBHBIX

Course” service:

e receipt by the Student of a written
admission offer (acceptance letter);

¢ submission of all required documents to the
educational institution through the portal;

e confirmation of the validity of school

UCTIBITAHUH. graduation certificates and other entrance
0 TS BBICIIUX 4eOHBIX o

) A . Y examination documents.
3aBeNICHUH, ecim

3aKa3unK HE MOJB30BAJICS YCIYron b) For higher education institutions, if the
Ucnonuutens «Crash Course»:
®  [IOJIy4YCHHE Crynenrom

IIHUCBMCHHOI'O MPpUITIAIICHUA

Customer has not used the Contractor’s

“Crash Course” service:
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(oepa) Ha mocTyIeHUE;
® [perocTaBieHHE B  yueOHoOe
3aBe/lecHue  BceX  TpedyeMbIX
JIOKYMEHTOB 4epe3 MopTall.
B) Jls mikosn:
®  [OJIlyyeHue Crynentom
MICEMEHHOTO MIPUTJIAIICHUS
(odepa) Ha moCTyIUICHUE;
® QpenocTaBilieHME B yuyeOHoOe
3aBeJICHMEe  BCeX  TpeOyembIxX
JIOKyMEHTOB 4epe3 MopTal.
r) Jl71s1 OUHBIX U OHJIAMH MPOTPAMM:
®  [OJy4CHHE Crynentom
MHCbMEHHOTO MIPUTJIAIICHUS
(oepa) Ha mocTyrIeHUE;
® [penocTaBieHHE B yueOHOe
3aBeJiICHUE  BCeX  TpeOyembIx
JIOKYMEHTOB 4epe3 MopTall.

Cpok, B KOTOpbIi 3aKa3zyuk
00s3aH  TIPOU3BECTH  BTOPYIO
4acTh OIUIAThI, COCTaBISET S
(msITh)  KaNEHAAPHBIX JHEH C
MOMEHTa TONy4YeHHUsI TEPBOTO

MUCHMEHHOTO NPUTJIAIICHUS
(odbepa) HaA mOCTyIUIEHHE OT
BBIOpPaHHBIX 3aKazuyuKkoM

y4eOHBIX 3aBEJICHUI.

¢) For schools:

d) For on-campus and online programs:

receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the

educational institution through the portal.

receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the

educational institution through the portal.

receipt by the Student of a written
admission offer (acceptance letter);
submission of all required documents to the

educational institution through the portal.

The Customer shall pay the
second installment within 5
(five) calendar days from the
date of receipt of the first
written admission offer
(acceptance letter) from the
educational institutions selected
by the Customer.

6.11. 3akazuuk 00s3aH OIUIATUTH
cier Ha  ycayry  «Exam
Registration» B TeueHue 5
KaJIEHAApHBIX JHEH ¢ MOMEHTa
MOy YEHHUS cuera oT
Hcnonaurens. B ciaydae
IIPOCPOYKU  OIUIaThl 3aKa3uukK
00513aH OCYIIECTBUTH JOIUIATY B
paszmepe 400% OT LEeHBI yCIyru
B KayecTBe KOMIICHCALUM 3a
oru1aTy KOMIIEHCALlUU
HK3aMEHAIlMOHHBIM ILIEHTpaM U
KOMHCCUSIM 32  IIPOCPOUKY
OILIATHI.

For invoices for Exam Registration,
full payment is expected within 5 days of
the date on which an invoice is sent. In the
event that the invoice is not paid within
this period, a surcharge of 400% will be
applied in order to compensate late fee
payments required by exam boards and
exam centers.
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6.12. In the case of Crash Course and

6.12. 3akasumk 00s13aH OIUIATUTH
ycnyru «Crash Course» u

«Course Structure Feey,
CBSI3aHHBIX C aTTECTAIMOHHBIMHU
HK3aMEHaMH

AP/IAL/GCE/IGCSE/GCSE,
IOJIHAsl OIulaTa JOJDKHA ObITh
Ipou3BeeHa B TeueHHe 3
Heslelnb C JaThl BBICTABICHMS
cuera.

Course Structure Fee services tied to
school attestation exams such as
AP/TAL/GCE/IGCSE/GCSE, full
payment is expected within 3 weeks of the
date on which an invoice is sent.

6.13. 3aka3yuk 00s3aH OILIATUTH
yeiyru «Crash Course» u
«Course Structure Feey,
CBSI3aHHBIX C DK3aMCHAMH
SAT/CAE, nonnas omata
JIOJDKHA OBITH TPOM3BEJICHA B
TeyeHHe S5 JHEeHW ¢  JaThl
BBICTABJICHUS CUETA.

In the case of Crash Course and
Course Structure Fee services tied to
single-sitting exams SAT/CAE, full
payment is expected within 5 days of the
date on which an invoice is sent.

6.14. B ciydae, eciu CTyA€HT IOCTYNAET
B 3apaHee OTrOBOPEHHOE c
HcnonnureneM ydeOHOE 3aBelieHHE
NIPU HETIOCPEJICTBEHHOW MOJIOTOBKE
y  Hcnonnurens, wu  yueOHOe
3aBe/ieHue Wi ydyeOHasl mporpamma
IpeJUlaraeT CTyA€HTY I'PaHT, CKUAKY

Ha 0o0yueHue WU WHOE
dbuHaHCUpOBaHUE €ro oO0yueHwue,
3aka3z4umk JIOTIOJIHUTENIEHO

BBIITAYMBACT VICIIOTHHUTEIIO TOHOPAP
ycriexa B pasmepe 25% OT CyMMBI
TAKOW CTUIICH/INH, CKUIKH WA HHOTO
(bMHAHCHPOBAHMSL.

6.14. In the event that the student is admitted

to an educational institution previously
agreed upon with the Contractor and
prepared for directly by the Contractor,
and such institution or program offers the
student a grant, tuition discount,
scholarship, or any other form of
financial aid, the Customer shall
additionally pay the Contractor a Success
Fee equal to 25% of the total amount of
such scholarship, discount, grant, or other
financial aid.

7. Ilopsiiok MpUEMKH

7.1. Yciyra cuuTaeTcss NPUHSATON
3aKa3uuKoM, eclu 1o
UCTeUYeHUn 3 (Tpex) HAHeH c
MOMEHTA €€ OKa3aHus 3aKa3uuK
He Hanpasun HMcnomxurento
IIPETEH3UI0 K KauecTBY
okazaHHoOU ycayru. Ilperensus
JOJDKHA OBITh HampaBjeHA B
ANIEKTPOHHOM BHJE Ha aJpec
AIEKTPOHHOU IIOYTHI:
legal@edera-school.com.

7. Acceptance Procedure
7.1. The Service shall be deemed accepted by

the Customer if, within three (3) calendar
days from the date the Service is rendered,
the Customer does not submit a written
claim regarding the quality of the Service.
Such claim must be  submitted
electronically to the following email
address: legal@edera-school.com.
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7.2. Ecimm yciyra mnpeanojaraer
MOCTOILIATY (mampumep,
BBITIJIaTa TOHOpapa ycrexa), TO
HcnonmuuTens mocie oka3zaHus
TaKOW YCJIYTH HAIPaBIISIET aKT O
MPUEMKE OKa3aHHBIX YCIyT Ha
NEKTPOHHYIO  [OYTYy WK
MECCEHIKEP 3aka3zuyuka.
3aka3unK 00s53aH MOMUCATh aKT
B TeueHue 3 (Tpex) MAHEH C
MOMEHTa €ro nojydyeHus. B
clly4ae, €clid 10 HCTECYCHUIO
YKa3aHHOTO CpOKa 3aKa3uHWK He
3assBUT CBOM BO3PAXKECHHS, AaKT
CUMTAETCS  TOJIUCAHHBIM, a
yCIyTU MPUHATHIMU 3aKa34UKOM
0€3 BO3paKeHUH.

7.2. If the Service involves deferred payment
(e.g., success fee), the Contractor shall
send the Customer a service acceptance
certificate via email or messenger upon
completion of the Service. The Customer
shall sign the certificate within three (3)
calendar days of its receipt. If the
Customer fails to raise any objections
within the specified timeframe, the
certificate shall be deemed signed, and the
Service shall be considered accepted
without reservation.

7.3. Ycnyru, Mpearoararonme
MOCTOIUIATY, TMOJIeKAT OIUlaTe B
T000M ciyJae nocJie
(aKTUYECKOTO  OKa3aHWsS  JTHUX
yCIyTr Hcnonaurenem, HE
3aBUCHUMO OT TOro, OBUI JU
HaIlpaBJIE€H U TOJIIHUCAH aKT.

7.3. Services provided on a post-payment
basis are subject to payment in any case
after their actual delivery by the
Contractor, regardless of whether an
acceptance certificate was issued or
signed.

7.4. VYcmyra mno perucrtpauuu
CUMTACTCSI ~ OKa3aHHOH  C

MOMEHTa TIOATBEPKICHUS
perucTpaIuu Ha
COOTBETCTBYIOILIEE

MEpONPHUSITHE. [Tocne

MNOATBCPIKACHUA PETUCTPALIUN
BO3BpaT JCHCKHBIX CpCaCTB
HE TOITyCKacTCA.

7.4. The registration service shall be deemed
rendered upon confirmation of registration
for the relevant event. After registration is
confirmed, no refund of payments shall be
made.

8. IlosmTHKa BO3BPATOB

8.1. Croumoctp  ycmyru  «Crash
Course» He MOANIEKUT BO3BpATY,
Ja)ke TPU YCIOBHM HEBBIIAUU
cepruukara 3aKazuuKy.
«Course Structure Fee» 3a kypc
MOXXET OBITb BO3BpalEH B
MIOJTHOM 00BEME.

8. Refund Policy

8.1. In case where no certificate is delivered to
client, Crash Course will not be refunded.

Course Structure Fee may be refunded in
full.
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8.2.

B cnyuae ecnm KiIuMeHT He
OILIATHIJI B YCTAHOBIJICHHBIN CPOK
M TIaTéX TOCTYNMWI JO JaThl
JK3aM€EHa, YK3aMEH IIPOBEIEH HE
Ooyzner. CTOUMOCTb yCIyru
«Crash Course» Bo3Bpary He
nomiexxkur. «Course Structure
Fee» moxer ObITh BO3BpalicH B
IIOJIHOM 00BEME.

8.2.

In case where client has not paid within
agreed period and payment arrives before
the exam date, the exam will not be
carried out. Crash Course will not be
refunded. Course Structure Fee may be
refunded in full.

yCiyru, KOTOPLIC HEC ObLIH

OKa3aHbI 110 BUHE 3aKa3unKa.

83. B ciyyae ecoum KIHGHT He 8.3. In case where client has not paid within
OIUIATHII B YCTAHOBJICHHBIH CPOK agreed period and payment arrives after
¥ ILIATEX MOCTYIIHI OCHE IaThl the exam date, the exam will not be
SK3aMeHa, SK3aMeH MPOBECH He carried out. Crash Course will not be
6yaer. CTOMMOCTb YCIyTH refunded. Course Structure Fee may be
«Crash Course» BO3Bpary He refunded at a rate of 50%.
nomiexur. «Course Structure
Fee» mMoxet ObITh BO3BpaIllEH B
pazmepe 50%.

8.4. Bo BCeX OCTAIBHBIX CITydasx HE 8.4. In all other cases, the cost of services
TOJUISKUT BO3BPATY CTOMMOCTB actually rendered by the Contractor shall
axTrdecku OKA3aHHBIX not be subject to refund.

Ucnonuurenem yciyr.
8.5. He mouIe:KUT BO3BpATy aBaHC 3a 8.5. The advance payment for services not

rendered due to the Customer’s fault shall
not be subject to refund.




