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1. OmnpepneseHusi 1 TEPMHUHBI

1.1.B  npenax Hacrosimero JOKYMEHTa
HIDKETIPUBEIEHHbBIE TEPMUHBI
MCIIOJIB3YIOTCS B CIEAYIOLIEM 3HAUECHUU!

1. Definitions and terms

1.1. For the purposes of this document the
following terms shall be used
with the following meaning:

* 3aka3uuK —  (msuueckoe
WIN IOPUITYECKOE JUTIO,
copepiuuBiiee akient Ogeprsr;

e (Customer — a natural or legal
person who has made
an acceptance of the Offer;

e CrygeHT — (U3AYECKOE JUIIO,
HETOCPEICTBEHHBII
noTpeduTens 00pa3oBaTeIbHBIX
yeayr UcnonauTens;

¢ Student — a natural person,
a direct consumer of educational
services of the Contractor;

e Axnent O¢epTbl — coBeplIeHUE

e Acceptance of the Offer — the

Customer’s performance
of actions indicating
his unconditional approval
and acceptance of the terms set out
in the Offer;

3aka3zuynuKkoM JIEHCTBUH,
CBUJICTENIbCTBYIOIINX
0 ero 6€30roBOPOYHOM
0J100peHnn yCIIOBU,
M3JI0’KEHHBIX B Odepre,
U VX IPUHSITHU;

o Cuér — JIOKYMEHT
WIM HECKOJBKO JIOKYMEHTOB,
SIBJISIONTHECS HEOoTheMIIEMO

gactetio OdepThl, yTOUHSIONIUE
ycinoBusi  OdepTel 0 mepedHe
YCIIYT, UX 00bEME U CTOUMOCTH.

e Invoice — a document or several
documents that are an integral part
of the Offer, specifying the terms
of the Offer on the list of services,
their amount and cost.

2. IIpeamer OdepTbi
2.1.Tlo ycnoBusim Hacrosimielr  OdepThbl
Hcnonuutens 00s3yercs MO 3ampocam
3akazunka okazate i CryzneHTa
o0Opa3oBaTeNbHbIC YCIYyTH, a 3aKa3yuK
o0s3yercs OILIaTUTh yCIIyTu
Ha ycnoBusix OdepTsl.

2. Subject of the Offer

2.1. Under the terms of this Offer,
the Contractor undertakes to provide
educational services to the Student at
the Customer’s request,
and the Customer undertakes to pay for the
services under the terms of the Offer.

2.2. UcnionHutenb  BOpaBe  IPHUBIIEKATh
JUISL OKa3aHUs YCIIyT COMCIIONHUTENEH.

2.2. The Contractor has the right to engage
co-executors to provide the services.

2.3. 3aKa3uuk o0s3yercs HE
B3aMMO/IEIICTBOBATH HaIpsSIMYyIO
¢ coTpynHUKamu McnoaHuTes.

2.3. The Client undertakes not to interact
directly with the employees of the
Contractor.

2.4. B pamKax BBIIIOJTHCHHS 0053aTEIBCTB 110
JloroBopy B CTOMMOCTH OKa3aHUs yCIyT
HE BXOJST U OIUIAYUBAIOTCSA 3aKa3UYMKOM
OTJENBHO:

2.4. Within the framework of fulfilment of
obligations under the Agreement, the
cost of delivering the services shall not
include and shall be paid by the Customer
separately:
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¢ Ormrara rOCyIapCTBEHHBIX e Payment of state duties, fees, bank
MOIUINH, COOpPOB, OAHKOBCKHX commission;
KOMMCCH;
e [lepeBon TEKCTOB e Translations of texts into foreign

Ha UHOCTPAaHHBIE S3BIKH, a TAKKE
NIEPEBOJ] C NHOCTPAHHBIX S3BIKOB
Ha PYCCKUH A3BIK;

languages, as well as translation
from foreign languages
into Russian;

* ANoCTHIMPOBAHUE TOKYMEHTOB;

* Apostilisation of documents;

hd HOTapI/IaHBHHe Pacxobl;

¢ Notary expenses;

¢ Pacxogsl Ha IIOYTOBBIE U
KypbepCKHUe OTIPABIICHHUS, A
TaKXe HHbIe CHOCOOBI JOCTaBKU
KOPPECIOHICHIIUU
U IOKyMEHTOB;

e Postage, courier services and other
means of delivery
of correspondence and documents;

® TpaHcnopTHbIE pacxo/ipl * Transport and accommodation
U pacxo/ibl Ha MPOKUBAHUE; expenses;
* PerucrpanuoHHbIC cOOpBI * Registration fees

Ha J100bIe DK3aMEHBI;

for any examinations;

® Pacxojpl Ha OTIIPABKY 3asBJICHUI

e Expenses for sending applications

Ha MOCTYIUICHHE for admission through school
4yepe3 MIKOJIbHBIC and university portals;
U YHUBEPCUTETCKUE MTOPTAJIbI;

® VyeOHWKM ¥ HWHBIE Yy4eOHBIC e Textbooks and other study

MaTepuabl;

materials;

® Hble pacXofpl.

e Other costs.

2.5. CTOpoHBI HMMEIOT MPaBO COTJIAcCOBaTh 2.5. The Parties have the right to agree on other
VHBIE YCIIOBHS OIUIAThI M OKAa3aHUs yCIyT terms and conditions of payment and
B IIOIIMUCAHHBIX JOTIOTHUTEIbLHBIX provision of services in the signed
COTJIAIICHUSX. JlonomHUTETHHOE supplementary Agreements.
COTTIAIIICHUE MOXKET OBITh TOAMHCAHO The Supplementary Agreement may be
myTéM oOMeHa signed by exchanging scanned versions
CKaH-BEpCHUSIMU cOOCTBEHHOPYYHO of handwritten signed documents having
MOAMUCAHHBIX JIOKYMEHTOB, HMMEIOIINX the force of a paper document.
CHIy  JIOKYMEHTa Ha  OyMaXHOM
HOCHTEJIE.

2.6. Akuenrtom  Ocdpeprbl  (IOIHBIM M 2.6. The Acceptance of the Offer (full and
0e30rOBOPOYHBIM) ~ CYMTACTCS  OIUIATA unconditional) is considered to be the
3aKa3yruKoM BBICTABJICHHOT' O Customer’s of the invoice

UcnonnureneM cuéTa B IIOJJHOM 00BEME.
B ciyuae, ecnu 3aka3uMk OIUIaTUI CUET
HE B IIOJIHOM 00BEME, aKIIENT CYUTAETCS
HE COBEpUIEHHBIM, a HMcnonHurens
BIIpaB€ HE IPUCTYNATb K OKAa3aHUIO

YCIyT.

payment
issued by the Contractor in full. In case
the Customer has not entirely paid the
invoice, the acceptance shall be regarded
as not completed, and the
Contractor shall have the right not to
proceed with the delivery of services.

2.7. Mns akuenta Ogeptsl 3aka3unk 00s13aH

OINIATUTH BBICTaBIICHHBIN

2.7. For acceptance of the Offer the Customer

is obliged to pay the invoice issued
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Ucnonmuutenem cu€t B TeYeHHE S5 by the Contractor within 5 working days
pabounx JHEH ¢ MOMEHTa  €ro from the moment of its receipt. In case

nosiyueHus. B ciyqae, ecnu 3aka3uuk He
POU3BENET OIUIATy B YKa3aHHBIA CPOK,

Wcnonuurens BIIpaBe 0TO3BaTh
BBICTABIICHHBI CYET U U3MEHHUTH
CTOMMOCTh CBOUX yciyr
W/WJIHA IPUOCTAHOBUTD nporecc

OKa3aHUsl yCIIyT.

the Customer fails
the specified term, the Contractor has
the right to withdraw the invoice and
change the cost ofits services and/ or
suspend the process of delivering
services.

to pay within

2.8.

Yenyru  HMcnonHuTenss HeE SBISIOTCA
«o0pa3oBaTeabHOMN JeSATETbHOCTHION»

2.8.

The services are not educational activities
within the meaning of Federal Law No.

B nounmanuu 273-d3 «O6 obpa3oBaHuu 273  “On Education in the Russian
B Poccurickoit Denepanuny» Federation” and are not subject
1 HE IIoJyIexat JULICH3UPOBAHUIO, to licensing provided for by Article 91 of
mpexycMoTperHomy  cr. 91 @3 the Federal Law “On Education in
«O6 obpasoBaHuH B Poccuiickoit the Russian Federation” and Clause 1 of
denepanun» ni. 1er 12 @3 Article 12 of the Federal Law “On
«O NUIICH3UPOBAHUU OTJICIBHBIX BHJIOB Licensing of  Certain  Types
NESITETTHHOCTI. of Activities”.
3. O0pabGoTka nepcoHaTbHBIX JAHHBIX 3. The personal data processing

3.1. 3aka3umk, cosepmias akuent OdepTsl, 3.1. The Customer, making acceptance
ma€r coe coracue McnomHurtemno of the Offer, gives his consent
Ha 00paboTKy €ro MepcoHaTbHBIX to the Contractor to process his personal
JaHHBIX ¥ NEPCOHAIBHBIX  JIaHHBIX data and personal data of his minor child,
€ro HECOBEPIICHHOJIETHET0 peOE&HKa, to whom services are directly provided,
KOTOPOMY HEIMOCPEACTBEHHO namely: collection, recording,
OKa3bIBAIOTCS  yCIYI'H, a HMEHHO: systematisation, accumulation, storage,
cOop, 3ammch, CHCTEeMaTH3alIUIo, clarification (update, change), extraction,
HaKOIUIEHHWE, XpaHEHHE, YTOYHCHHE use, transfer  (provision,  access),
(oOHOBNEHUE, U3MEHEHNE), U3BJICUCHHE, depersonalisation, blocking, deletion,
WCTIOJIh30BaHNE, nepeaavy destruction of personal data.
(mpemocraBneHwue, JIOCTYI),
00€e3/INYKBaHKE, OJIOKMpOBaHHUE,
yAaneHue, YHHITOKCHHE TIePCOHATBHBIX
JTAHHBIX.

3.2. TlepedyeHp  TEPCOHAIBHBIX  JTAHHBIX, 3.2. The list of personal data to be processed by

Ha 00pabOTKy KOTOpBIX HA&T Corjiacue
3aka3uuK:

the Customer:

*  (amumms, UMs, OTYECTBO;

¢ surname, first name, middle name;

® 1101, BO3pAcCT;

e gender, age;

® 1aTa ¥ MECTO POXKICHUS;

¢ date and place of birth;

¢ MaCIOPTHBIC JAHHBIC,

® passport data;

® aJpec pErucTpaluu IO MECTy
KUTETbCTBA u azipec
(haKTHUECKOro MPOKHUBAHUS;

* address of registration at the place
of residence and address of actual
residence;

e HoMmep TenedoHa (IOMAIIHUH,
MOOWIIBHBIN );

¢ telephone number (home, mobile);
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® JlaHHBIC JOKYMEHTOB e data of documents on education,
00 oOpazoBaHuH, qualification, professional training,
KB (DUKAIHH, information ~ on  professional
npodeccroHabHON MOArOTOBKE, development;
CBEJICHUS O TOBBIIICHUU
KBaJTU(UKAIIH;

®  CeMEHHOE ITOJ0XKEHHE, CBEACHHMS ® marital status, information

0 COCTaBC CEMbMU,

on family composition;

®  OTHOIICHHUE K BOUHCKOH
00s13aHHOCTH;

e attitude to military duty;

® CBEICHHUS O TPYIOBOM CTaxe ¢ information about labour
Y TIPEABIAYIINX MECTaX padOoThI; experience and previous places
of work;
e CHUIIC; e Insurance Number ofIndividual
Ledger Account;
e 1IHH; ¢ Individual Taxpayer = Number

(ITN);

® CBEACHUS O JEJOBBIX M MHBIX
JUYHBIX KA4eCTBAX, HOCSIINX
OIICHOYHBIN XapakKTep;

¢ information about business
and other  personal  qualities
of an evaluative nature;

® BHJEO3aNNCh BeO-KOH(epeHIUun
¢ yuactueM CryzeHra.

e video recording
of a web conference
with the Student’s participation.

3.3. Ucnonuurens rapaHTHpyeT
WCIIOJIb30BaHNE MEPCOHANbHBIX JIaHHBIX
3aKa3unKa TOJbKO B LIEJSIX UCIIOJHEHUS
00s13aTenbCTB 10 JloroBopy.

3.3. The Contractor guarantees the use
of the Customer’s personal data only
for the purposes of fulfilment
of the obligations under the Agreement.

3.4. 3aka3uuk BIIpaBe 0TO3BaTh
CBOE corjacue Ha 00paboTKy
NEPCOHATBHBIX  JAHHBIX,  HaINpPaBUB
YBEIIOMJICHHE TIO aJIpecy:
Legal@letstudy.info
B ciryuae oT3biBa 3aKa34MKOM COTJIACHS
Ha 00pabOTKYy MEpPCOHANBHBIX JaHHBIX
Hcnonuurens MPUOCTAHABIMBACT
OKa3aHHE YCIIYT, KOTOPOE HEBO3MOXKHO
0e3 00pabOTKH TMEePCOHATBHBIX JTAaHHBIX
3aKa3uuKa.

3.4. The Customer has the right to withdraw
his/her consent to the processing
of personal data by sending a notice
to the following address:
Legal@letstudy.info
If the Customer withdraws his/ her consent
to the processing  of personal data, the
Contractor shall suspend the delivery of
services, which is impossible
without the processing of the Customer’s
personal data.

4. Tlopsimok  pacTOp:KeHMsI  COIJIaleHuil
Cropon

4.1. 3aka3uMk BIpaBe OTO3BaTh AaKIIENT
Odeptel,  pacTOprHyTb  pPaMOYHBIN
JloroBop, aTakke 3aJaHHUs K HEMY,
yBeaoMuB lcnosHuTEns HE MO3aHEe
KOHIIa TeKYIEro KajJeHJapHOro Mecsia
10 aJIpeCy IEKTPOHHOM MOYTHI:
headofcenter@letstudy.info.

4. Order of -cancellation of the Parties’
Agreements

4.1. The Customer has the right to withdraw the
acceptance of the Offer, to terminate the
framework Agreement, as well as the tasks
to it, notifying the Contractor by the end of
the current month by  e-mail:
headofcenter@letstudy.info
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Odepra, PaMOYHBII Horosop, a
TaKKe 3aJaHuss K HEMy CYHTAIOTCS
pacTOPrHyTHIMH € TEpPBOIO  4YHCIA
crenyromero mecsna. Jo pacropxeHus
COOTBETCTBYIOLIETO JOKYMEHTa YCIyTH
OKa3bIBAIOTCS B OOBIYHOM PEXKUME.

The Offer, the framework Agreement, as
well as the tasks to it are considered
cancelled from the first day of the
following month. Until the cancellation of
the applicable document, the services are
provided as usual.

5. OOmumii NopsAI0K OKA3aHUSA YCJIYT

5.

General procedure for delivering services

5.1. UcnionHuTETH OKa3bIBaCT YCIIyTH 5.1. The Contractor delivers services remotely,
JMCTAHIIMOHHO, C MCIIOJIb30BAaHHEM CETH using the Internet, messengers, e-mail,
WuTepHeT, MecCeHIKEPOB, AIEKTPOHHON Zoom  videoconferencing  software.
IOYTHI, MPOTrpaMMbl JUIsl OpraHU3ALMNHU The Customer and/ or the Student shall
BUJIcOKOH(DepeHIu Zoom. 3aKa3zyuk u/ independently study the rules of use
win CTyJEHT CaMOCTOSITETFHO M3y4aroT of the Zoom programme, as well as check
NpaBWia IIOJIb30BAHUS  MPOTPAMMOM the operability of the said programme
Zoom, a TaKXKe MIPOBEPSIOT before the beginning of the lesson.
KOPPEKTHOCTb ~ pabOThl  yKa3aHHOM
MIPOTpaMMBbI 10 Havaya 3aHsTHs.

5.2. Ucnonuurens MPEAOCTABIISICT 5.2. The Contractor shall provide
JULst paboThI C 3akazunKom an authorised person to work
YIOITHOMOYEGHHOE ~ JIMII0  CO  CBOEH with the Customer. The authorised person
CTOPOHBI.  YTIOJHOMOYEHHOE IO 1s available for the Customer from 12:00
poctymHo  aist 3akasumka ¢ 12:00 to 20:00 Moscow time from Monday to
10 20:00 M0 MOCKOBCKOMY BpEMEHHU Friday.

C MOHE/ICIbHUKA I10 TSITHHILY.

5.3.Cy060Ta ¥ BOCKpECEHbE SBISIOTCS 5.3. Saturday and Sunday are non-working
BBIXOJIHBIMH JHAMH McrioaHuTes. days for the Contractor.

5.4. YuebOHas HEIeIs HAYMHAETCSI 5.4. The school week starts on Monday.

B ITOHE/ICIIbHHUK.

5.5. Pacnucanue 3aHATHI  COCTaBIISIETCS 5.5. The class schedule is formed

CropoHaMH  COBMECTHO.  3aKa34yuK by the parties jointly. The Customer shall

00s13aH TIPENIOCTaBUTh HMH(OPMAIMIO O
CBOOOZHOM  BpEeMEHH CTyJleHTa B
TeYeHue 72 4YacoB C MOMEHTAa OIUIATHI
cueta. Eciam 3aka3yuk YKIOHHWICS OT
00SI3aHHOCTH  TIPEJIOCTaBUTh  TaKYIO
uHbopMaluio, a VicronHuTenb mpousBe
MOJNTOTOBKY IS OKa3aHUs  yCIIyTH
(obecnieunn peneTuTopa o1
NOTPEOHOCTh  3aKa34yMKa, TOATOTOBHII
yueOHble  MaTepuanbl  WIA  UHBIE
JMOKYMEHTHI JUIsl 3aKa3dmKa), TO yCiIyra
cuMTaeTcs okazaHHoU McmonHuTenem.

provide information regarding the
student’s available time slots within 72
hours from the moment of payment of the
invoice. If the Customer fails to provide
such information and the Contractor has
undertaken preparatory actions for the
provision of the services (including, but
not limited to, assigning a tutor based on
the Customer’s needs, preparing study
materials or other documents for the
Customer), the services shall be deemed
duly rendered by the Contractor.

5.6. UcnnotHUTEID

COCTaBJISIET
MpeIBapUTEIHHOE pacnucaHue
Ha CIEAYIOUIYIO HEIENI0 W OTHPABISIET
€ro Ha  yTBEpPXKACHHE  3aKa3uHuKy

i CTYICHTY B Cpey TEKYIICH HEJIENH.

5.6.

The Contractor shall prepare a preliminary
schedule for the following week and send
it to the Customer or Student for approval
on Wednesday of the current week.

5.7.

3akazunk wim  CTyneHT  0O0s3aHbI
YTBEPAUTH WU BHECTH KOPPEKTUPOBKH B

5.7.

The Customer or the Student must approve
or make adjustments to the proposed
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MIPEI0KEHHOE pacnucaHue
oT McnonHurtens He mo3/iHEe 4eTBepra
10 20:00 mo MOCKOBCKOMY BpEMEHHU
Tekymed Heaenu. B cioywae, eciu
3aka3zuuk win CTyJIEeHT HE NPeJOCTaBsAT
CBOE MOATBEP)KICHHE MM HE BHECYT
M3MEHEHHUS B paclIMCaHUe JI0 YKa3aHHOTO
BPEMEHH, OHO  OyJeT  CuUuTaThCs
yTBepkaeHHbIM.  [locne  ykasaHHOrO
BpeMeHu lVcnojHuTenb He NpPUHUMAET

schedule from the Contractor no later than
Thursday by 20:00 Moscow time
of the current week. If the Customer or
the Student does not submit their
confirmation or make adjustments to
the schedule by the specified time, it will
be considered approved. After this time,
the Contractor shall not accept requests for
schedule adjustments.

3a1IpOChI Ha KOPPEKTUPOBKY
pacrucaHusl.

5.8. YI0THOMOYEHHBIN IpEeJCTaBUTENb 5.8. An authorised representative
HcnonnuTenst HampaBiseT 3aKa3duKy of the Contractor sends the Customer
WIn Crynenry YTBEPKJICHHOE or Student the approved schedule

pacnucaHve Ha CIEAYIOUIYI0 HEIEINIo
Yyepe3 MECCEeHKEP HE MO3HEE MSATHULIBI
10 20:00 mo MOCKOBCKOMY BpPEMEHHU
TEKYIIEeH HEJEeH.

for the next week via messenger no later
than Friday by 20:00 Moscow time
of the current week.

5.9.

[lepeHOC ~ HA3HAYCHHOTO  3AHATHSA
A0IMYCKACTCA TOJIBKO IO YBaKHUTCIbHBIM
IPUYMHAM, BKITFOYast:

- 3aboneBaHue  crynmeHta (s

HECOBEPIIICHHOJIETHUX Tpedyercs
MOJITBEPIKICHUE oT 3aKOHHOTO
MIPEJICTABUTEIA);

- IEPCHOC IO BUHC NIPETIOAaBaTCIIA.

Ileperoc B  WHBIX  CiIydYasx He
noryckaercs. B ciydae, ecim 3aHATHE HE
COCTOSUIOCH [0 BHHE 3aKazuuka WU
CrynenTa 6€3 yBaXUTEIHHOW MPUYUHBI,
3aka3zuuk 00s13yeTcs OTLIATUTh
HECOCTOSIBIIICECS] 3aHATHE B  IOJHOM
o0BeMe, B CBS3H € TeM, uTo VcronuuTens
OCYIIECTBIISIET  OpOHb  KOHKPETHOTO
BPEMEHH IO/ IPENOIaBATENS.
Jlonyckaercs TNEpeHOC 3aHATUHA Ha
CJICIYIOUIYIO HEJeNI0, eciii 00 3TOM
YBEJIOMIJIM HE TI03]IHEE YyeM 3a 24 yaca.
[Tepenecénnrie 3aHATUS MOKHO
oTpaboTaTh TOJNBKO B  TeueHUe 7/
KaJICHIapHBIX JHEH CIeAYIOEro MecsIia,
€CJIH TIEPEHOC MEXK]Ty MECSIIaMH.

Hepabounmu  musmMu  McnomuuTens
sBisrorces: 24.12, 25.12, 31.12, 01.01,
02.01, 03.01, 04.01, 05.01, 01.05, 02.05,
03.05, 05.05. B yka3aHHble JaThl
COTPYAHUKH " TTOAPSLTIUKHI

5.9.

Rescheduling of a scheduled lesson is
permitted only for valid reasons, including:
-Student's illness (for minors, confirmation
from a legal representative is required);
-Rescheduling due to the Teacher's fault.

Rescheduling under other circumstances is
not permitted. In the event that a lesson
does not take place due to the fault of the
Client or the Student without a valid reason,
the Client shall be obliged to pay for the
lesson in full, due to the fact that the
Contractor reserves a specific time slot with
the Teacher.

Rescheduling of sessions to the following
week is permitted, provided that notice is
given no later than 24 hours in advance.

Postponed classes can only be made up
within 7 calendar days of the following
month, if the postponement spans across
months.

The Contractor's non-working days are as
follows: December 24, December 25,
December 31, January 1, January 2,
January 3, January 4, January 5, May 1,
May 2, May 3, and May 5. During these
dates, the Contractor’s employees and
subcontractors will be unavailable for
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Wcnonuurens HC AOCTYITHBI JJIA
INEPECIINCKH U HHOI'O BSaHMOHeﬁCTBHH C
3aKa34MKOM.

He nomyckaercss mepeHoC 3aHATUS Ha
cinenyromuid rox. IIpm sTtom mia ycinyr,
eMHUIA U3MEpEHUs
KOTOPBIX BBIpAXXEHa B  dYacaxX, He
COCTOSIBIIMECS] B KOHIE KaJEHAApPHOIO
rojia BCTPEYU MOTYT OBITH TMEPEHECEHBI
TOJIbKO Ha TEpPBYIO HEIENIO SHBaps IO
COIJIACOBaHUIO ¢ McromHuTeneMm.

[Io cornacoBanuto ¢ Wcnonnurenem
MEPEHOC OHJIANH-3aHATUNA JOMYCKaeTCs
Ha NIEPBYIO HEJIEIIO CIEAYIOIIEro Mecsiia
IpU YCJIOBHMH, YTO MEPEHOC OOOCHOBAH
00J1e3HBIO CTy/IeHTa 6o
3arpyK€HHOCTBIO pereTuTopa (MeHTopa,
WHOTO TOJAPSAIYMKA). 3aKa3zuuk 110
TpeboBanuto  McnomHurens — 00s3aH
MPEI0CTaBUTh JOKYMEHT,
MIOJITBEP K TAIOIINI OOJIe3Hb CTY/CHTA.

communication or any other interaction
with the Client.

Under no circumstances shall any class,
whether scheduled or unused, be
transferred to the following calendar year.

No sessions may be carried over to the
following calendar year. However, for
services measured in hours, any sessions
missed at the end of the calendar year may
be rescheduled for the first week of January
only, subject to the Contractor’s prior
approval.

Subject to the Contractor’s approval, online
sessions may be rescheduled to the first
week of the following month, provided that
such rescheduling is justified by the
student’s illness or the workload of the tutor
(mentor or other contractor). Upon the
Contractor’s request, the Customer shall
provide a document confirming the
student’s illness.

5.10.

3aka3zuuk 00s13aH o0ecneuuTh
ce0s1 KaueCTBEHHBIM JOCTYIIOM K CETH

HurepHer, a TaKxKe VHBIMHA
TEXHUYECKUMHU CpeACTBaMHU
JUTA IPOBENICHUS OHJIAaWH-3aHATHIA.
Hcnonuurens HE HECET

OTBETCTBEHHOCTb 33  HEIPOBEJICHUE
YTBEPKACHHBIX 3aHATUH B  Cilydasx
TEXHUYECKUX COOEB W WHBIX HPUYHUH
NOTEpH 3aKAa3uMKOM JOCTYIly K CETH
WHuTepHet. 3aHATHS, HECOCTOSIBIIMECS T10
IPUYMHE OTCYTCTBHMsS Yy 3aKa3uuka
noctyna K cetu VHTepHer wim cOos
TEXHUYECKUX CPEACTB (KOMIIBIOTEPOB,

5.10. The Customer is obliged to provide
himself/ herself with quality access
to the Internet and other technical means
for online classes. The Contractor shall not
be liable for failure to organise
the approved classes in case of technical
failures and other reasons
for the Customer’s loss of access
to the Internet. Classes cancelled due
to the Customer’s lack of access to the
Internet or failure of technical means
(computers, phones, etc.) are considered to
be held by the Contractor.

TteneoHOB M T.J.),  CUHTAIOTCS
npoBeA¢HHBIME VcioHuTEIEM.

5.11. HcnomHauTenb HE HEeCeT 5.11.  The Contractor is not responsible for
OTBETCTBEHHOCTh 3a Ka4eCTBO the quality of the provided services if the

OKazaHHbIX ycuyr, eciau  CryaeHt
pPEeryJispHO HE TOCEIIAeT 3aHATUSA, HE
BBITIOJIHACT 3a1aHUA HcnomauTtesns u ero
MOJIPSIAYUKOB, MX PEKOMEHAALNUU WU
HWHBIM O6p3,30M HE MMPUHUMACT

Student regularly misses classes, does not
complete assignments from the Contractor
and its subcontractors, does not follow
their recommendations, or otherwise does
not participate adequately in the
educational process.




LET
!study

Tutoring and Testing for a Better

Tomorrow
HE0OX0MMOe ydactue B
00pa30oBaTeILHOM IpOoLECCe.
6. dunaHCOBBIC YCITOBHA 6. Financial conditions

6.1. 3aka3yMK  OIUIAYMBAET YCIYTU 6.1. The Customer shall pay
€/IMHOBPEMEHHBIM TUIATEKOM for the Contractor’s services by a single
aBaHCOM B TeueHue 5 paboumx payment in advance within 5 working days
JTHEH ¢ MOMEHTA TIOJTydeHHs cUéTa after receiving the invoice
ot Ucnonnurens. Ilpu mepeBone from the Contractor. When carrying out
3aka3yuK 00s3aH BBIOpATh THII the transfer, the Customer must select
miatesxka OUR (ormaTa komuccuu the OUR payment type (commission
3a cuér TulaTenbimka). Eciwm payment at the expense of the remitter). If
yciyra Tojpa3yMeBaeT OYHOE the service requires the Customer's in-
ydactue 3aKa3qmka, ISl KOTOPOro person participation, which involves a
norpedyercs mepeneT/mepees, To flight or other travel, the Customer shall
TPAHCIIOPTHLIE PACXOIbI 3aKa34nK bear the transportation costs
HECET CaMOCTOSATENBHO. 3aKa3uuK independently. The Customer is obliged to
0051330 CaMOCTOSTEBHO independently familiarize themselves with
O3HAKOMHTECA €  HpPABUIAMH the rules of stay in the country, institution,
npeObIBaHuUS B cTpaHe, or city they are visiting and comply with
YUYPEKAECHUU, TOPOJE, B KOTOPbIM the established regulations.

OH TIpeObIBa€T U  COOMIOJATh If the Contractor's service cost is specified
YCTaHOBJICHHBIE PABUIIA. in US dollars, the Customer shall pay the
Ecmu CTOUMOCTD yeryT issued invoice in Russian rubles at the
VICHOMHHATENS yKA3aHA B I0ILIAPAX 'I'JSD p}'lrchase exchange rate set by JSC
CIIA, To 3aka3uuK OILIAYMBACT Tbank" (TIN 7710140679).
BBICTABJICHHBIN cyeT B pyOisax PO

10 Kypcy nokynku nosuiapa CILIA,

YCTaHOBJIEHHOT'O AO

«To6anx»(MHH 7710140679).

62. B caysae ecnm Ha  CuéT 6.2. If the amount of money received
Wcnomaurens MOCTYIHIA on the Contractor’s account is less than the
JeHekKHas cyMMa MeEHBIIE amount specified in the invoice,
YKa3aHHOI B cuéTe, VCIOMHATEb the Contractor has the right to demand
MMeeT [paBo0  OTpeGOBATH additional payment of the missing amount.
JIOTUIATy HEJOCTAIOMIEeH CyMMBI.

6.3. IepeueHn yeInyr, KOTOPBIE 6.3. The list of services that the Contractor
VcrionHuTeNb 06s3yeTcs: OKa3aTh undertakes to deliver to the Customer shall
3aKka34ymMKy, yKa3bIBaeTCs B CUéTe. be specified in the invoice.

6.4. Ecnm 3aka3uuMk OIUIauuMBaeT YCIyru 6.4. If the Customer pays for the Contractor's
HUcnonHuTensi, eAUHUIBI  U3MEPEHUS services, the units of measurement of
KOTOPBIX BBIPAXKEHBI B Yacax, 3aKa3zduK which are expressed in hours, the
00s13aH BOCIIOJIB30BAaThCS  TaKUMU Customer is obliged to use such services
ycayramMM 10 KOHLA  MEepuoja, before the period specified in the
yKa3aHHOTo B cyere McnomHuTens. Contractor's invoice. Services paid for but
OnnavyeHHble, HO HEHCIOJIb30BAHHbBIC not used by the Customer are not
3aKa3yMKoOM YCIYTH HE MepPeHOCATCS Ha transferred to the next payment period.
CIIEIYIOIMN TIIATEKHBINA MEPUO]T.
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Bce cepBuchl, enMHHMIA U3MEPEHUS
KOTOPBIX BBIpa)K€HA B qacax,
peann3yloTcs B paMKax KaJ€HJapHOTO
Mecsna. 3aka3zuuk 00s3aH Mpel0CTaBUTh
CBOM BpPEMEHHBIE CJOThHI JUIsl OHJIAMH-
BcTpeu ¢ Hcnonnurenem u  ero
nojapsauukamu. McnoaHurens  mociie
HOJY4YEeHUsl NPEeAOIUIaThl MPUCTYIAET K
OKa3aHUIO YCIIYT: nonoupaeT
HoJpsAIYMKa (peneTuTopa, MEHTOpa U T.
1.), corjacyeT C HHMM BpeMs U
MOJrOTaB/INBACT IUCbMEHHBIE
Matepuaisl. B cBsa3u ¢ aTHM, eciu 1o
BUHE  3aKa3uMka HE  COCTOATCA
HENOCPEACTBEHHbIE BCTpEUn C
MOJIPSITIUKOM, yciayra  CUMTaercs
OKa3aHHON B TOJHOM 00BEME, a
IIpeIoIuIaTa He MOAJIEKUT BO3BPATY.

All

services

measured in hours shall be

implemented within a single calendar month. The
Customer must provide their available time slots
for online meetings with the Contractor and its
subcontractors. Upon receipt of the prepayment,
the Contractor shall commence the provision of
services, which includes selecting a subcontractor
(tutor, mentor, etc.), coordinating schedules, and
preparing written materials. In this regard, if any
scheduled meetings with the subcontractor fail to
take place due to the Customer's fault, the services
shall be deemed fully rendered, and the prepayment
shall be non-refundable.

6.5. Ecin mpemmerom CornamreHns 6.5. If the subjects of the Parties' Agreement is
CTOpOH SIBISICTCSL TAKET YCIYT, a package of services, the Customer shall
3aKa34mMK OIUIaYMBAET ETO 3aPAHEE pay for it in advance according to the
B COOTBETCTBHH CO  CPOKOM payment period indicated in the invoice.
OIIATBl, YKA3aHHBIM B CUETe. Unprovided service from the package are
HeokasaHHOe OOCIy)KUBAaHUE U3 not carried over to the next payment
[IaKeTa HE IEPEHOCUTCA Ha period.

CIICIYFOITUM TJIATSKHBINA ITEPUO/I.

6.6. Eciii mpocpouka oruiaThl cyeTa co 6.6. If the Customer delays payment of an
CTOPOHBI 3aKa3uMKa MPEBbILIACT invoice for more than thirty (30) calendar
30 (Tpuauarts)  KaJeHIApHBIX days, the Contractor shall have the right to
nHel, McnonHuTenb — BIpaBe suspend the provision of services until the
PHOCTAHOBATh OKA3aHHE YCIyT full amount due is paid. After payment, the
70 MOMEHTA TIOJHOTO MOTAIICHUS services shall resume according to a new
3amoIDKeHHOCTH. [lociie  OTIaTh schedule agreed upon by the Parties.
BO300OHOBJICHHE yCayT
MIPOUCXOTUT o HOBOMY
pacIucaHuIo, KOTOPBIN
cornacyetcsi CTOpOHaMH.

6.7. BaKa3uyuk O00sS3aH B TEueHHe 6.7. The Customer is obliged to provide
1 pabodero HS C MOMEHTA the Contractor with proof of payment
OILIATEI TPEIOCTaBUTD (payment order, bank receipt, screenshot of
VICTIONHUTENO0  I0Ka3aTelbCTBO the bank application, etc.) within
omiarsl (IWIATEKHOE MOPYYCHHE, 1 working day from the moment
0aHKOBCKYIO KBUTaHIUIO, of payment.

CKPUHIIIOT 0AaHKOBCKOTO
MIPUJIOKEHUS | T.1T.).

6.8. WcHnomHUTeIh CUYWUTAeT CUET 6.8. The Contractor considers the invoice paid
OIIIAYCHHBIM B MOMEHT at the moment when the Customer
MPEI0CTABICHHS 3aKa34yuKoM provides proof of payment.

In case the Customer fails to fulfil

J0Ka3aTCJIbCTB €0 OIlJIaThI.
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B ciyuae, ecnu 3aka3uumk He this obligation, the Contractor shall be
HCIIOJIHSIET YKa3aHHYIO entitled to commence the provision
00513aHHOCTD, HcnomHuTe b of services only after the money has been

BIpaBe MPUCTYNHUTh K OKA3aHHIO
YCIYT TOJIBKO TOCJE 3a4HMCIICHUS
JICHS)KHBIX  CPEICTB Ha  €ro
pacuETHBIN CUET.

credited to the Customer’s current bank
account.

6.9.

B croumocTth ycnmyr, yka3aHHBIX
B cu€Te, BKIIOYAIOTCSI  BCE
pacxoanl, BBITIJIAYNBACMBIC
Hcnonaurenem nmoapssA4YMKaM ¢
HNHBIM JanaMm, IMPUHHUMAIOIUM
ydacTue B IIPOLIECCE OKa3aHUs

yciayr )41 IIOATrOTOBKHN K nux
peanuzanumn (cocraBienue
y4eOHBIX IUIAaHOB 3aHATHI,

(dbopMUpoBaHUE WHIWBUAYAIBHOM
yuebHO#l mporpammsl U T.1.). B
cillyyae  JIOCPOYHOTO  OTKasa
3aka3unka OT OKa3aHUs YCIyT
CTOMMOCTb pacxosioB
Wcnonnurens, BKIOYas OIUIATy
BO3HAPAXKACHUS  MOJPSIUMKAM
U MHBIM JIMIAM, HE MOJUICKHT
BO3Bpary, BHE 3aBUCUMOCTH
OT 3aKJTFOUCHHBIX MEXITY
CtopoHaMu IOTOBOPEHHOCTEH.

6.9.

The cost of services indicated in
the invoice includes all expenses paid by
the Contractor to subcontractors and other
participants involved in the process of
providing services and preparation for
their implementation (development of
lesson plans, formation of an individual
training programme, etc.). In case of early
cancellation of the services by the
Customer, the cost of the Contractor’s
expenses, including remuneration paid to
subcontractors and other participants, is
non-refundable,  regardless of  the
Agreements concluded between the
Parties.

6.10. Cnenyromue ycnyru 3akKa3duuk

OIUTaYMBaET B 2 ATamna:
e  Writing Advising;
¢ University Interview;
e Campus Tours;
¢ Visa Support;
e UCAS University
Admissions Support;

e University Admissions
Support;

¢ School Admissions
Support;

e Telecom;

® Post-Admission
Monitoring;

e Post-Offer Support;
e Tutor Recommendation;

e Professional
Recommendation;

6.10.

The following services shall be paid
by the Customer in 2 installments:

*  Writing Advising;

¢ University Interview;

e Campus Tours;

e Visa Support;

e UCAS University
Admissions Support;

e University Admissions

Support;
¢ School Admissions Support;
e Telecom;
* Post-Admission Monitoring;
¢ Post-Offer Support;
¢ Tutor Recommendation;

¢ Professional
Recommendation,;

e Express Writing Advising;
* Documents Management;



https://crm.ederaschool.com/crm/catalog/14/product/2881/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2881/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2905/
https://crm.ederaschool.com/crm/catalog/14/product/2995/
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e Express Writing Advising;
* Documents Management;

e  Summer Programs
Admissions Support;

e Visa Consultation.

3aKa3yuk BHOCHT aBaHC 3a
TepEYNCIICHHbBIC yCIyTH 1o
HayaJia uX OKa3aHUs; OCTaBIIYIOCS
JacTh OIIJIAYMBACT IocJie
BBITIOJIHEHUSI YCIIOBHH, YKa3aHHBIX
B nmyHkTe 6.10.1.

ABaHcoBpI1 cuét HMcmomauTens
COJICPXKUT TIOJHYIO CTOMMOCTh
yciryr. Omjata aBaHCa O3HA4daeT
0€30roBOPOYHOE corjacue
3aKa34uKa ¢ 3TOM CTOMMOCTBIO.

CropoHbI BIIpaBe ONpPEAEIUTh, 4YTO
CUMTaTh YCIEHIHbIM PE3YyJIbTaTOM
OKa3aHM YCIIyT, U 3aUKCUPOBATh
9TO B OTJIEJIbHOM
JIOTIOJTHUTEIBHOM COIJIAIIEHUH K
Hacrosiel ogepre.

CYMMa aBaHCa HEC IIOJJICXKUT
BO3BpaTy MOCJIC HaYaJIa OKa3aHUsA

YCIYT.

e Summer Programs
Admissions Support;

* Visa Consultation.
The Customer shall make an advance
payment for these services prior to their
commencement; the remaining balance
shall be paid upon fulfillment of the
conditions set forth in clause 6.10.1.
The Contractor's advance invoice specifies
the full service fee. Payment of the advance
constitutes the Customer's unconditional
acceptance of this total fee.
The Parties may define what constitutes a
successful result of the services and
document it in an addendum to this offer.
The advance payment amount is non-
refundable after the start of services.

6.10.1. O6s3aHHOCTD TPOU3BECTU
BTOPYIO  YacThb  OIUIATHI
BO3HUKAET Yy 3aka3uyuka IpU

OJTHOBPEMEHHOM
coOII0IeHUH I (S8 % 0111704
YCJIOBHIA:

a) /Jlna  BblcluX  y4eOHBIX

3aBEJICHUIH, eciu 3aka3uuk

HOJIb30BAJICS yciyrou

Ucnonaurens «Crash Coursey:

MOJIYyYCHHUC CTy,Z[eHTOM IIHMCBbMCHHOI'O

IIPUTJIALIECHUS (odepa) Ha
MOCTYIUICHHUE;

IIPEI0CTABIIEHNE B yueOHoe
3aBe/IeHuE BCEX TpeOyeMbIX

JIOKyMEHTOB uepe3 TopTal;

TIOJITBEPIKIACHUE BaJIMTHOCTH
JIOKyMEHTOB 00 OKOHYaHHH IITKOJIBI H
WHBIX BCTYNUTEIBHBIX HCITBITAHUH.

6) Jlma BeicmmMX  y4eOHBIX

6.10.1. The Customer’s obligation to pay
the second installment arises upon the
simultaneous fulfillment of the
following conditions:

a) For higher education institutions, if the

Customer has used the Contractor’s “Crash

Course” service:

receipt by the Student of a written admission
offer (acceptance letter);

submission of all required documents to the
educational institution through the portal;
confirmation of the wvalidity of school
graduation certificates and other entrance

examination documents.



https://crm.ederaschool.com/crm/catalog/14/product/2905/
https://crm.ederaschool.com/crm/catalog/14/product/2995/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/4390/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/4390/
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3aBEJICHUM, ecln
3aKa3uuK HE MOJb30BAJICS YCIyTron
Ucnonaureins «Crash Coursey:

noyyeHue CTyJI€HTOM MUCBMEHHOTO

MIPUTJIAIICHUS (odepa) Ha
MOCTYIUICHHE;

IIPEIOCTABIICHUE B yueOHoe
3aBeJIeHHe BCEX TpeOyeMBbIX

JIOKYMEHTOB 4epe3 opTall.
B) Jls1 mikos:
nosryyeHue CTy€HTOM IUCbMEHHOIO

IIPUTJIALIEHUS (odepa) Ha
NOCTYIUICHHE;

IPEJOCTaBICHUE B yaeOHoe
3aBe/IeHuE BCEX TpeOyeMBbIX

JIOKyMEHTOB 4epe3 MopTal.
r) JIJIs1 OYHBIX ¥ OHJIAMH ITPOTPaAMM:
nonyyeHue CTyJ€HTOM MUCbMEHHOIO

MIPUTTIAIICHUS (odepa) Ha
MOCTYTUICHHE;

MPEeI0CTaBIICHUE B yuebHoe
3aBeJIeHHe BCEX TpeOyeMbIX

JOKYMCHTOB 4€pE3 IMOPTaJI.

Cpok, B KOTOPBI 3aka3yuk 00s13aH
NPOU3BECTH BTOPYIO YacTh OILIATHI,
cocTaBisieT 5 (IATh) KaJeHIapHbIX
JHEH C MOMEHTa  IOJy4YEHHs
HIEpBOTO MUCHMEHHOTO
MIPUTTAIICHUS (odepa) Ha
NOCTYIUIGHHE  OT  BBIOpaHHBIX
3aKa3unKOM y4eOHBIX 3aBEJICHUN.

b) For higher education institutions, if the
Customer has not used the Contractor’s
“Crash Course” service:

receipt by the Student of a written admission

offer (acceptance letter);

submission of all required documents to the

educational institution through the portal.

¢) For schools:

receipt by the Student of a written admission
offer (acceptance letter);
submission of all required documents to the

educational institution through the portal.

d) For on-campus and online programs:

receipt by the Student of a written admission
offer (acceptance letter);
submission of all required documents to the

educational institution through the portal.

The Customer shall pay the second
installment within 5 (five) calendar days
from the date of receipt of the first written
admission offer (acceptance letter) from the
educational institutions selected by the

Customer.

6.11. 3aka3uuk 00s3yeTcs NPOM3BECTU
OIUIaTy Mo c4€ry 3a yciayry Exam
Registration B cpok He mo3aHee 5
(msITH) KaJleHJapHbIX THEH ¢ JaThl
MOJIYYEHHST YKA3aHHOTO CYETA OT

Hcnonautens. B ciy4ae
HECBOEBPEMEHHOM OILIATHI
3aKka34yuk JOITIOJIHUTEIILHO

yIJIaynBaeT CyMMy B pa3mepe
400% cTroMMOCTH YCIyTH, 4YTO
paccMaTpHBaeTCs KaK
KOMITEHCAITUS pacxoJoB.,
NOHECEHHBIX lcnonmHuTenem npu
ormare  MWTpaHBIX  CAHKIMK
HK3aMEHAIIMOHHBIM IIEHTPaM |

6.11. The Customer undertakes to settle

the invoice for the “Exam Registration”
service no later than 5 (five) calendar days
from the date of receipt of the invoice from
the Contractor. In the event of late
payment, the Customer shall pay an
additional amount equal to 400% of the
service fee, which shall serve as
compensation for penalties imposed on the
Contractor by exam boards and exam
centres.
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9K3aMCHAIIUOHHBIM KOMHCCHAM.

6.12. Omnara ycayr Crash Course u
Course Structure Fee, cBA3aHHBIX ¢
DK3aMEHaMU YPOBHA
AP/IAL/GCE/IGCSE/GCSE,
OCYIIECTBIISIETCA 3aKa34MKOM B
IIOJJHOM 00BEME B TeucHHE 3

(Tpéx) HEZeb co JTHS
BBLICTaBJIEHUSA cuéra
Hcnonaurenem.

6.12. The Customer shall make full
payment for the “Crash Course” and
“Course Structure Fee” services connected
with AP/IAL/GCE/IGCSE/GCSE
examinations within 3 (three) weeks from
the date on which the invoice is issued by
the Contractor.

6.13. Omnara yciyr Crash Course u
Course Structure Fee,
OKa3bIBa€MbIX B  CBS3HM  C
sk3ameHamu SAT/CAE, npomxHa
OBITH TIPOM3BEJIcHA 3aKa3YMKOM B
MOJIHOM O00bEME B CpPOK HeE
no3aHee S5 (MATH) KaJeHIAPHBIX
JTHEH ¢ MOMCHTAa BBICTABJICHUS
cucra.

6.13. The Customer shall make full
payment for the “Crash Course” and
“Course Structure Fee” services in relation
to the SAT/CAE examinations no later
than 5 (five) calendar days from the date on
which the invoice is issued.

6.14. B cnydae, eciau CTyAEHT

MOCTYyTAaeT B 3apaHee
oroBopeHHoe ¢ McnonHutenem
yueOHoe 3aBe/IeHne npu
HEMOCPEICTBEHHON MOATOTOBKE Y
Ucnonaurens, u yueOHoe
3aBeJICHUE WU yueOHast

porpamMma TpeaiaraeT CTyIACHTY
IPaHT, CKUJKY Ha oOyueHue WiIH
UHOe  (pMHAHCHpPOBAaHHWE  €TO
oOyueHwue, 3aka3zuuk
JOITOJIHUTCIIbHO BBIIIJIaYUBAcCT
HcnonnuTento roHopap ycnexa B
pasmepe 25% OT CyMMBI Takou
CTHUIICHANM, CKHAKKW HIJIIM HHOI'O

(buHAHCHPOBAHUSL.

6.14. In the event that the student is
admitted to an educational institution
previously agreed wupon with the
Contractor and prepared for directly by the
Contractor, and such institution or program
offers the student a grant, tuition discount,
scholarship, or any other form of financial
aid, the Customer shall additionally pay the
Contractor a Success Fee equal to 25% of
the total amount of such scholarship,
discount, grant, or other financial aid.

7. Ilopsinok npuéMKu

7.1. VYcmyra cuuTaeTcs NpPHUHITOU
3aKa3sulKoM, €CJIH B TEUEHHE 3
(Tpéx) KaneHAapHBIX JHEW Mocie
eé oka3zaHMs  3aKka3uymK  He

HarpaBuT IINCHbMCHHBIC
BO3PaXCHUS IO KauyecTBy Ha
JNIEKTPOHHYIO MOYTY:

headofcenter@]letstudy.info.

7. Acceptance Procedure

7.1. The service shall be deemed accepted by
the Customer if no written objections
regarding its quality are submitted within
three (3) calendar days after the service is
provided. Objections must be sent via
email to: headofcenter@letstudy.info.

7.2. B cimydae oOKazaHus yCIOyr

7.2. For services provided on a post-payment
basis (e.g., success fee), the Contractor



mailto:headofcenter@letstudy.info
mailto:headofcenter@letstudy.info
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IOCTOIUIaTOM  (Hampumep, Mmpu
HA4YKMCIEHUU roHOpapa 3a
pe3ynbTar), HUcnonaurens

HaIpaBJIsIeT aKT NpuéMa-rnepeaadn
Ha OJJIEKTPOHHYIO MOYTYy WU B
MECCEHJIKEp 3aKa3zuuka. 3aKa3zuuK
00s13aH MOAMNKCATh aKT B TCUCHHUE
3 (Tpéx) xaneHnapHsIx qHel. Ecnu
B YKa3aHHBI CpPOK 3aKa3uuK He

shall send an acceptance certificate to the
Customer's email or messenger. The
Customer must sign the certificate within
three (3) calendar days of receipt. If no
objections are raised within this period, the
certificate shall be considered signed, and
the services accepted without reservation.

MPEJICTaBUT  3aMEYaHusi,  aKT
CUMTACTCS  MOJIMHUCAHHBIM,  a
yCIYyrd — TPHHATBIMEA  0e3
BO3PaKEHUU.

7.3. Bce ycayrd ¢ TOCTOINATOM 7.3. All services provided on a post-payment
HOUIEkKAT 00A3aTENBHON OIUIaTE basis must be paid for after actual delivery,
ocJie X akTHeckoro regardless of whether the acceptance
OKa3aHWsi, HE3aBUCHMO OT TOTO, certificate was issued or signed.

ObUI JIM aKT TOANKUCAH WU
HarpaBJicH.

7.4. Veiayra 10 peruCTpalyH 7.4. The Exam Registration service shall be
CUMTAETCSl TMPEJOCTABICHHON ¢ regarded as completed once registration for
MOMCHTA T10/ITBEPIKICHHS the relevant event has been confirmed.
perucTparum Ha From that moment onwards, any refund of
COOTBETCTBYIOIICE MEPOIPHSTHE. amounts paid shall be excluded.

C ororo MOMEHTa  BO3Bpar

YIUIQYCHHBIX ACHCKHBIX CPCIACTB
HC IOITYyCKACTCA.

8. IlonuTnka BO3BpaToB

8. Refund Policy

8.1. Omnata 3a ycnyry Crash Course 8.1. The fee for the “Crash Course” shall be
BO3BpPATY HE MOJJIEKUT, BKIIOYAs non-refundable, including cases where no
cilydau, Korja 3aka3uuKy He Obul certificate has been issued to the Customer.
BbimaH ceprudukar. Omnata 3a The fee for the “Course Structure Fee” may
ycayry Course  Structure Fee be refunded in full.

MOYXET OBIThH BO3BpaIllCHA
TIOJTHOCTBIO.

8.2. B cmyuae, ecnum 3akazumk He 8.2. If the Customer fails to make payment

TIPOH3BEI orIaTy B within the prescribed period and the

YCTaHOBJICHHBIM CPOK M IUIATEXK
NOCTYNWI JO JaThl TNPOBEICHHS
9K3aMEeHa, 9K3aMEH HE
npoBoauTcs. CTOMMOCTh YCIyTH
Crash Course BO3BpaTy He
nomnexur. Omnara 3a  Course
Structure Fee nomiexut Bo3Bpary
B IIOJTHOM 00BEME.

payment is received before the exam date,
the exam shall not take place. The fee for
the “Crash Course” shall be non-
refundable. The “Course Structure Fee”
shall be refunded in full.
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8.3.

B cnydae, eciu 3akazuumk He
MIPOU3BEI oIuIaty B
YCTAaHOBJICHHBIA CPOK M ILIATEX
TIOCTYTIHJ nocJie JIATHI
NPOBEJCHHUS JK3aMEHA, 3K3aMeH
He  npoBogutcsi.  CTOMMOCTH
ycnyru Crash Course Bo3BpaTy He
nomnexut. Omnmata 3a  Course
Structure Fee wmoxer ObITh
BO3BpailieHa B pazmepe 50%.

8.3.

If the Customer fails to make payment
within the prescribed period and the
payment is received after the exam date,
the exam shall not take place. The fee for
the “Crash Course” shall be non-
refundable. The “Course Structure Fee”
may be refunded at 50%.

8.4. B uHBIX Ciydasx BO3BpaTy He 8.4. In all other circumstances, fees for services
MOJUIGKUT ~ CTOMMOCTH  YCIYT, actually rendered by the Contractor shall
(hakTruecku OKa3aHHBIX not be refunded.

Hcnonnurenem.
8.5. ABaHCOBBLIE IUIATEXHU 3a YCIyTH, 8.5. Advance payments for services not

HE OKa3aHHbIE N0 BUHE 3aKa34yMKa,
BO3BpaTy HE MOJIEkKAaT.

rendered due to the Customer’s fault shall
be non-refundable.




