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O®EPTA
Ha OKa3aHHe 00pPa30BaTebHBIX YCJIYT
O®EPTA OFFER
HA OKa3aHHMe 00pa30BaTeIbHbBIX YCJIYT for the delivery of educational services
Peoaxuyusa om 01.04.2026 2. Edited April 1, 2026

1. Omnpenenenust U TEPMHUHBI
1.1.B memsax HaAcCTOSIIETO JIOKYMEHTa

1. Definitions and terms
1.1. For the purposes of this document the

HIDKENPUBEIEHHBIC TEPMHUHBI following terms shall be used with
HCIOJIb3YIOTCA B CIIEYIOILEM the following meaning:
3HAYCHHU:
* 3aka3uuk —  (QU3UUECKOe e (Customer — a natural or legal
WJTU IOPUANYECKOE JIMIIO, person who has made

copepuiuBiiee akuent OdepTsr;

an acceptance of the Offer;

¢ CryaeHT — QU3HYECKOE JUIIO,
HEIOCPEACTBCHHBIN
noTpeduTens 00pa3oBaTEIbHbBIX
yenyr Mcnonnurens;

¢ Student — a natural person,
a direct consumer of educational
services of the Contractor;

e Aknenrt Odepthl —
COBEPIICHUE 3aKazuyuKkomM
JIEUCTBUH,

CBUJIETEIILCTBYIOIINX

0 ero 0e30roBOPOYHOM
0J100peHun YCIIOBHI,
W3JI0KEHHBIX B Odepre,

" X MIPUHATHUHA,

e Acceptance of the Offer — the

Customer’s performance
of actions indicating
his unconditional approval
and acceptance of the terms set out
in the Offer;

e Cuér — JIOKYMEHT
WIA HECKOJIBKO JOKYMEHTOB,
SBIISIOIIMECS  HEOTheMJIEMOMH
yactbto O¢epTsl, yTOUHSIONINE
ycnoBus OdepTel 0 mepeuHe
YCIYT, BX 00BEME U CTOMMOCTH.

e Invoice — a document or several
documents that are an integral part
of the Offer, specifying the terms
of the Offer on the list of services,
their amount and cost.

2. IIpeamer OdepTsl
2.1.Ilo ycnoBusMm Hactosamen OdepTs
Hcnomaurens 00s3yercst 1o 3arnpocam
3akazuuka okazatb st CTyneHTa
o0pa3oBaTeNnbHbIE YCIyTH, a 3aKa3uuK
o0s3yercs OILIATUTh yCIyTH Ha
ycaoBusix Odeprsi.

2. Subject of the Offer

2.1. Under the terms of this Offer,
the Contractor undertakes to provide
educational  services to the Student at
the Customer’s request,
and the Customer undertakes to pay for the
services under the terms of the Offer.

2.2. cnonuutens  BOpaBe  NPUBJIEKATb
JUISL OKA3aHUS yCIIyT COMCIIONHUTENEH.

2.2. The Contractor has the right to engage
co-executors to provide the services.

2.3. UcnonuuTens BIpaBe NpUBJIEKaTh
JUIl OKa3aHUs YCIIyT COUCIIOJIHUTENEH.

2.3. The Client undertakes not to interact
directly with the employees of the
Contractor.

2.4. B pamkax BBITIOJTHEHHUSI 0053aTEIHCTB
no JloroBopy B CTOMMOCTb OKa3aHUs
YCIYr HE BXOIAT W OIUIAYMBAIOTCS
3aKa34uuKoOM OTJEIbHO:

2.4. Within the framework of fulfilment of
obligations under the Agreement, the
cost of delivering the services shall not
include and shall be paid by the Customer
separately:
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¢ Omrara rOCYIapCTBEHHBIX ¢ Payment of state duties, fees, bank
MOIIMH, COOpPOB, OAHKOBCKHX commission;
KOMMCCHI;
e [lepeBon TEKCTOB ¢ Translations of texts into foreign
Ha UHOCTpaHHbIE A3BIKH, languages, as well as translation
a TaKxe TIePEBO/T from foreign languages

C UHOCTPAHHBIX
Ha PYCCKUH A3BIK;

SI3bIKOB

into Russian;

*  AnocTHIMpOBaHHE
JOKYMEHTOB;

* Apostilisation of documents;

¢ HorapuanbHble pacxo/sl;

* Notary expenses;

e  Pacxomsl Ha IIOYTOBbIE e Postage, courier services and other
U KypbepCKHE  OTIpaBJICHUS, means of delivery
a TakkKe HHBIE  CIIOCOOBI of correspondence and documents;
JIOCTaBKH  KOPPECTIOHICHIUH
U IOKYMEHTOB;

* TpauncnoptHbie pacxombl * Transport and accommodation
Y pacxobl Ha MPOKUBAHKE; expenses;

¢ PerucrpannuonHsie cOOpBI ® Registration fees
Ha JII00BIE DK3aMEHbI; for any examinations;

¢ Pacxozsl Ha OTIIPaBKY e Expenses for sending applications
3asBJICHUH Ha TMOCTYIUICHHE for admission through school
4yepe3 MIKOJIbHBIC and university portals;
Y YHUBEPCUTETCKHE TIOPTAIbI;

®* VYyeOHUKH U HHbIE y4yeOHbIE e Textbooks and other study

MaTcpualbl;

materials;

® Huble pacxonsl.

e QOther costs.

2.5. CTOpOoHBI MMEIT MpaBO COIJIACOBATh
WHBIC YCJOBUSl OIUIaThl MU OKa3aHHs
yCIyT B ITOJIMTUCAHHBIX
JOTIOJTHUTEIIBHBIX COTJIALICHHUSX.
JIOTIOJTHUTEIBHOE COTJIANIICHHE MOXKET
OBITH MOJIMTUCAHO MTyTEM OOMEHa
CKaH-BEPCHSIMHU COOCTBEHHOPYYHO
MOJMMCAHHBIX JIOKYMEHTOB, UMEIOIIUX

2.5.

The Parties have the right to agree on other
terms and conditions of payment and
provision of services in the signed
supplementary Agreements.
The Supplementary Agreement may be
signed by exchanging scanned versions
of handwritten signed documents having
the force of a paper document.

CWIy JIOKyMEHTa Ha OyMaXHOM
HOCHUTEIIE.

2.6. AxuenTom Odpeptsr (TToSHBIM 1 2.6. The acceptance of the Offer (full and
0€30roBOPOYHBIM) CUMTACTCS  OILIATa unconditional) is considered to be the
3aKa3yuKOM BRICTaBICHHOT'O Customer’s payment of the invoice
Ucnonnutenem cuéra B  MNOJHOM

obovéMe. B cmydae, ecnm 3akazumk
omIaTui CYET HE B IIOJIHOM OOBEME,
aKLEMNT CYMUTACTCSI HE COBEPIICHHBIM,
a HcnonHurens BripaBe HE NMPUCTYNAaTh
K OKa3aHUIO YCIIYT.

issued by the Contractor in full. In case
the Customer has not entirely paid the
invoice, the acceptance shall be regarded
as not completed, and the
Contractor shall have the right not

to proceed with the delivery of services.
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2.7. Nnsa aknenrta Odepto 3akazunk 00s13aH

OIIATUTD BBICTABJIEHHBIN
HUcnonnureneM cu4éT B TeUEHHUE
5 paboumx JgHEH C MOMEHTa €ro
nonyyeHusi. B ciyuae, ecin 3akazumk
HE MPOU3BEAET OIUIaTy B YKa3aHHBIN
cpok, Mcnomnurens BlpaBe OTO3BaTh
BLICTABJIEHHBIM CYET W  U3MEHHTH
CTOUMOCTD CBOHUX yCIayT
W/WAJTM TPUOCTAHOBUTD poriecc
OKa3aHMS YCIYT.

2.7. For acceptance of the Offer the Customer

is obliged to pay the invoice issued
by the Contractor within 5 working days
from the moment of its receipt. In case
the Customer fails to pay within
the specified term, the Contractor has
the right to withdraw the invoice and
change the cost ofits services and/ or
suspend the process of delivering
services.

3. O0padoTKa mepCcOHAJbHBIX JAHHBIX

3. The personal data processing

3.1. 3aka3uuk, coBepmas akuent Odeprsl, 3.1. The Customer, making acceptance
na€r cBoe corjacue McnoaHuTeno of the Offer, gives his consent
Ha 00paboTKy €ero mnepcoHAIbHBIX to the Contractor to process his personal
JAHHBIX M IEPCOHAJIBHBIX JaHHBIX data and personal data of his minor child,
€ro HECOBEPIICHHOJETHETO pPeOEHKa, to whom services are directly provided,
KOTOpOMY HEIMOCPEACTBEHHO namely: collection, recording,
OKa3bIBAIOTCS YCIyTH, a WMEHHO: systematisation, accumulation, storage,
cbop, 3anuce, CUCTEMAaTU3alIHIo, clarification (update, change), extraction,
HaKOIUIEHWEe, XpaHEHWEe, YTOYHCHHUE use, transfer  (provision,  access),
(oOHOBIIEHHUE, HU3MEHEHNE), depersonalisation,  blocking, deletion,
W3BJICYEHHE, HUCIIOJIb30BAHUE, TIEpeady destruction of personal data.
(mpenocTaBieHue, JIOCTYTI),
o0e31MYuBaHue, OJI0OKMpOBaHUE,
ylaJeHue, YHUUYTOXEHHE
MIEPCOHAIBHBIX JaHHBIX.

3.2. llepeueHb TNEpPCOHANBHBIX JaHHBIX, 3.2. The list of personal data to be processed by

Ha 00pabOTKy KOTOpPBIX HAaéT coryiacue
3aKa34uK:

the Customer:

*  (bamunms, UM, OTUECTBO;

e surname, first name, middle name;

®  [10JI, BO3PACT;

e gender, age;

® JlaTa ¥ MECTO POXKJICHUS;

¢ date and place of birth;

® MaCIOPTHBLIC JAaHHBIC,

® passport data;

® ajpec pErucTpaluu IO MECTy
KHUTEIILCTBA U azpec
q)aKTI/I‘IGCKOFO MIPOKHUBAHWA,

e address of registration at the place
of residence and address of actual
residence;

e HomMmep TenedoHa (HOMAIIHUMN,

¢ telephone number (home, mobile);

MOOWMIIBbHBII);

® JIaHHBIC JIOKYMEHTOB e data of documents on education,
00 oOpa3oBaHuH, qualification, professional training,
KBaTM()UKAIHH, information ~ on  professional
npodeccrnoHaIbHOM development;
MOJITOTOBKE, CBEJICHUS
O TIOBBIIIICHUY KBAJTU(DUKAIIHH;

® cemeiiHoe MTOJIOYKEHHUE, * marital status, information

CBCICHUS O COCTAaBEC CEMbBU,

on family composition;
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®  OTHOIICHUE K  BOWHCKOWM e attitude to military duty;
00513aHHOCTH,

® CBEJCHHS O TPYIOBOM CTaxKe ¢ information about labour
Y TIPEIBITY X MecTax experience and previous places
paboThI; of work;

e CHWIIC; e Insurance Number ofIndividual

Ledger Account;
e JIHH; e Individual Taxpayer = Number

(ITN);

® CBEACHHS O JCIIOBBIX M HWHBIX
JUYHBIX KA4eCTBAaX, HOCSIIUX
OLICHOYHBII XapakTep;

¢ information about business
and other  personal  qualities
of an evaluative nature;

®  BHJCO3AIKCH BeO- ¢ video recording
KOHpEepeHIIMH C  Yy4acTHUEeM of a web conference
Crynenra. with the Student’s participation.
3.3. Ucnonuautens rapaHTHPYET 3.3. The Contractor guarantees the use
WCITIOJIb30BaHUE MePCOHATBHBIX of the Customer’s personal data only
JAHHBIX 3aKa34MKa TOJBKO B IEIAX for the purposes of fulfilment
WCTIOJTHEHHUS 00513aTeTbCTB of the obligations under the Agreement.

no /lorosopy.

3.4. 3aka3uuk BIpaBe 0TO3BaTh
CBOE coriacue Ha 00paboTKy
MEPCOHATBHBIX ~ JAHHBIX, HalpaBUB
YBEIOMJICHHE T10 aJpecy:
Legal@letstudy.info
B cimywae  or3piBa  3aka3zumkoMm
coriacus Ha 00pabOTKY MepcOHaTbHBIX
JTAHHBIX HcnomHurens
MPUOCTAaHABIMBAECT OKa3aHUE YCIYT,
KOTOpPOE HEBO3MOXKHO 0e3 00paboTku
MePCOHANBHBIX JaHHBIX 3aKa3uuKa.

3.4. The Customer has the right to withdraw
his/her consent to the processing
of personal data by sending a notice
to the following address:
Legal@letstudy.info
If the Customer withdraws his/ her consent
to the processing of personal data, the
Contractor shall suspend the delivery of
services, which is impossible
without the processing of the Customer’s
personal data.

4. Tlopsimok pacTopKeHUsi corJiameHui
Cropon

4.1. 3aka3uMKk BIOpaBe OTO3BaThb AaKIEOT
OdepTbl, pacTOprHYTb  PaMOYHBIN
JloroBop, a Takke 3aJaHusi K HEMYy,
yBeoMuUB lcnonHuTens He Io3aHee
KOHI[A TEKYIIEeTO KaJeHAapHOoro Mecsia
[0 aJapecy DJJIEKTPOHHOW  IOYTHI:
headofcenter@letstudy.info.

Odepra, paMOYHBIN JHorosop,
a TaKKe 3aJlaHhs. K HEMYy CUHTAKTCS
pPacTOpPTHYTBIMH € TIEPBOTO  4YMCIA
cienyromero mecsna. /o pactop:xkeHus
COOTBETCTBYIOLIETO JOKYMEHTA YCIIYT'H
OKa3bIBAIOTCS B OOBIYHOM pEXHUME.

4. Order of -cancellation of the Parties’
Agreements

4.1. The Customer has the right to withdraw the
acceptance of the Offer, to terminate the
framework Agreement, as well as the tasks
to it, notifying the Contractor by the end of
the current month by  e-mail:
headofcenter@]letstudy.info
The Offer, the framework Agreement, as
well as the tasks to it are considered
cancelled from the first day of the
following month. Until the cancellation of
the applicable document, the services are
provided as usual.
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5. OO0mmii mOpsiIoK OKA3aHUA YCJIYT 5. General procedure for delivering services

5.1. HcnomHuTens OKa3blBaeT  YCIyTH 5.1. The Contractor delivers services remotely,
JACTAHIIMOHHO, C HCIIOJb30BaHUEM using the Internet, messengers, e-mail,
cetu  VHTepHET,  MECCEHIKEpOB, Zoom  videoconferencing  software.
AJICKTPOHHOW  TIOYTHI,  MPOTPaMMBbI The Customer and/ or the Student shall
JUISL OPTaHU3AIMH BHJICOKOH(PEPEHINH independently study the rules of use
Zoom. 3akazunk u/ win CTyIeHT of the Zoom programme, as well as check
CaMOCTOSITENIBHO ~ M3y4daloT IpaBuia the operability of the said programme
MOJIB30BaHUS ~ TIporpamMmMoil  Zoom, before the beginning of the lesson.
a TaKkke TPOBEPSIIOT KOPPEKTHOCTh
paboTel  yKa3aHHOMU IPOrpaMMBI
710 Havaya 3aHsTHSL.

5.2. Ucnonaurens MPEAOCTABIISIET 5.2. The Contractor shall provide
JUIst pabOTHI C 3aKa3uyuKoM an authorised person to work
YHOJHOMOYEHHOE IO €O CBOCH with the Customer. The authorised person
CTOPOHBL.  YTIOJTHOMOYCHHOE  JIHIIO is available for the Customer from 12:00
poctynHo s 3akazunka ¢ 12:00 no to 20:00 Moscow time from Monday to
20:00 1O MOCKOBCKOMY BpEMEHU Friday.
C MOHEICITFHUKA T10 MSTHHILY.

5.3. Cy6060oTta # BOCKpECEHbE SIBISIOTCS 5.3. Saturday and Sunday are non-working
BBIXOIHBIMHA THAMHA Vcriomuures. days for the Contractor.

5.4. YueOHas HEIEIs HAYMHAETCS 5.4. The school week starts on Monday.
B [TOHE/ICITbHUK.

5.5. Pacnucanme 3aHATHUN cOCTaBlseTCA 5.5. The class schedule is formed
CtopoHaMM  COBMECTHO.  3aKa3uuK by the parties jointly. The Customer shall
00s13aH MPe0CTaBUTh WH(POPMAILIUIO O provide information regarding the
CBOOOJTHOM BpPEMEHHM CTYyJICHTa B student’s available time slots within 72
TE€YEHHE 72 4acoB C MOMEHTA OILIATHI hours from the moment of payment of the
cyeta. Ecnu 3aka3umk yKJIOHWICS OT invoice. If the Customer fails to provide
0053aHHOCTH  MPEJOCTaBUTh  TaKYIO such information and the Contractor has
nHpopmaruto, a HcnonauTtens undertaken preparatory actions for the
MPOM3BEN TMOATOTOBKY Uil OKa3aHHSA provision of the services (including, but
ycryra (obecreuns peneTuTopa o not limited to, assigning a tutor based on
MOTPEOHOCTh 3aKa34mKa, MOATOTOBUI the Customer’s needs, preparing study
y4eOHbIE  MaTepHallbl WJIM  HHBIC materials or other documents for the
JOKYMEHTHI 7151 3aKa34nKa), TO yciayra Customer), the services shall be deemed
cuyuTaeTCs okazaHHou McrmonHuTenem. duly rendered by the Contractor.

5.6. Ucnonuurens COCTaBJIsIET 5.6. The Contractor shall prepare a preliminary
MpeIBapUTEITHHOE pacrnicanue schedule for the following week and send
Ha CIIAYIONIYI0 HEIEII0 ¥ OTIPABIISET it to the Customer or Student for approval
€ro Ha YTBEpXKIEHHE 3aKa3zuuKy on Wednesday of the current week.
win CTyIeHTy B Cpely TeKylueH
HEJIeIH.

5.7. 3akazumk wanm CryneHT 0O0s3aHBI 5.7. The Customer or the Student must approve

YTBEPIUTH WU BHECTH KOPPEKTUPOBKH
B HpeATI0KEHHOEe pacrucanue
ot Vcnonnurens He mo3iHee 4eTBepra
10 20:00 mo MOCKOBCKOMY BpeMEHHU
Tekymied Henenu. B ciywae, ecim
3aka3zuyuk uian CTyIeHT He IPeIoCTaBAT

or make adjustments to the proposed
schedule from the Contractor no later than
Thursday by 20:00 Moscow time
of the current week. If the Customer or
the Student does not submit their

confirmation or make adjustments to
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CBOE MNOATBCPXKACHUC HJIM HC BHCCYT
U3MCHCHUA B pacliuCaHuc a0

the schedule by the specified time, it will
be considered approved. After this time,

YKa3aHHOTO BpPEMEHH, OHO OyJneT the Contractor shall not accept requests for
CUMTAThCS  yTBepKAeHHBIM. [locie schedule adjustments.

yKa3aHHOTO BpeMeHH VcronHuTens He

NPUHAMACT 3ampOChI Ha

KOPPEKTUPOBKY pacIUCaHUSI.

5.8.  VYIOJTHOMOYEHHBI  IpenCTaBUTEND 5.8. An authorised representative
Wcnonuutens HampaBisieT 3aka3uuky of the Contractor sends the Customer
170031 Crynenry YTBEPKJICHHOE or Student the approved schedule
pacmucaHue Ha CIEAYIOIIyI0 HEIEIo for the next week via messenger no later
gepe3 MeECCEH/DKEp He TO37THEe than Friday by 20:00 Moscow time
naTHAOB 10 20:00 0 MOCKOBCKOMY of the current week.

BPEMEHH TEKYILEH HEJEINH.

5.9. IlepeHoc Ha3HAYEHHOTO  3aHATHUS 5.9. Rescheduling of a scheduled lesson is
JOIyCKaeTCs TOJILKO o permitted only for valid reasons, including:
YBaKUTEIBHBIM IIPHYUHAM, BKITIOYAS:

- 3a0oneBaHue  cTydeHta (s -Student's illness (for minors, confirmation
HECOBEPIICHHOJICTHHX TpeOyercs from a legal representative is required);
MOJITBEPIKICHUE oT 3aKOHHOT'O -Rescheduling due to the Teacher's fault.
IIPEICTABUTEINS);

- HEPECHOC 10 BUHE NIPpETIoJaBaTCIIsA.

[lepenoc B  HMHBIX CiIy4asXx He
nomyckaercsi. B ciyuae, ecnu 3aHsitue
HE COCTOSJIOCH M0 BUHE 3aKa3yuKa Uiu
Crynenra oe3 YBa)XXUTEJIbHOU
MIPUYMHBI, 3aKa3zyuk o0s3yercs
OIUIATUTh HECOCTOSIBLIEECS 3aHITHE B
MOJIHOM 00BeMe, B CBSA3H C TEM, UTO
HcnonmuuTens OCylIeCTBIseT OpOHb
KOHKPETHOTO BpEMEHU o1
MIPEeTIoIaBaTellsl.

JlonmyckaeTcsi MepeHoC 3aHsATHA Ha
CIIEIYIONIYI0 HEAEI0, ecii 00 3TOM
YBEIOMWJIM HE TO3/IHee 4yeM 3a 24
Jaca.

[lepenecénnbie 3aHATHS MOYKHO
oTpaboTaTh TOJBKO B TEYCHHE 7
KaJIGHIapHBIX  JIHEM  CJEAyIOIIEro
MecsIla, €Clid  TMEPEeHOC  MEXIYy
MECSIIaMU.

Hepabounmu gusmu  McmomHuTens

sapistrorest: 24.12, 25.12, 31.12, 01.01,

02.01, 03.01, 04.01, 05.01, 01.05,
02.05, 03.05, 05.05. B yka3aHHble qaThl
COTPYAHHUKH 51 IO IS TIUKH
HcnonHuTenss He JOOCTYIHBI IS

Rescheduling under other circumstances is
not permitted. In the event that a lesson
does not take place due to the fault of the
Client or the Student without a valid
reason, the Client shall be obliged to pay
for the lesson in full, due to the fact that the
Contractor reserves a specific time slot
with the Teacher.

Rescheduling of sessions to the following
week is permitted, provided that notice is
given no later than 24 hours in advance.

Postponed classes can only be made up
within 7 calendar days of the following
month, if the postponement spans across
months.

The Contractor's non-working days are as
follows: December 24, December 25,
December 31, January 1, January 2,
January 3, January 4, January 5, May 1,
May 2, May 3, and May 5. During these
dates, the Contractor’s employees and
subcontractors will be unavailable for
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NEPCIHUCKH U NHOT'O B3ElPIMOI[CfICTBPI$I C
3aKa34YuKOM.

He nomyckaercs mepeHoc 3aHATUS  Ha
crneayromuii ro. Ilpu aTom ans ycnyr, equHuna
U3MEpPEHUs] KOTOPBIX BbIpa)K€HA B yacax, He
COCTOSIBIIMECS B KOHIIE KaJleHIApPHOTO TIoja
BCTPEUHU MOTYT OBITh MEPEHECEHbI TOJBKO Ha
NIEPBYIO HEJENIO SIHBAps 10 COIJIACOBAHUIO C
Hcnonuaurenem.

ITo cornmacoBanuto ¢ McrnonHureneM mnepeHoc
OHJIAMH-3aHATUN JIOIIyCKAaeTCd Ha IEPBYIO
HEJIENIO CJIEYIOLIEro MecsLa IIPU YCIOBUH, UTO
nepeHoc 000CHOBaH 00JIE3HbIO CTYJEHTA JINOO
3arpy’K€HHOCTBIO PENEeTUTOpa (MEHTOPA, HHOTO
MOJPATYMKA). 3aKa3uuk 10 TPeOOBaHHIO
Vcnonautens o0s3aH Mpe10CTaBUTh JOKYMEHT,
MOATBEPK A0 O0JIE3Hb CTYICHTA.

communication or any other interaction
with the Client.

Under no circumstances shall any class,
whether scheduled or unused, be
transferred to the following calendar year.

No sessions may be carried over to the following
calendar year. However, for services measured in
hours, any sessions missed at the end of the
calendar year may be rescheduled for the first week
of January only, subject to the Contractor’s prior
approval.

Subject to the Contractor’s approval, online
sessions may be rescheduled to the first week of the
following month, provided that such rescheduling
is justified by the student’s illness or the workload
of the tutor (mentor or other contractor). Upon the
Contractor’s request, the Customer shall provide a
document confirming the student’s illness.

5.10. 3aka3uuk 00s3aH 00eCIeYuThb
ce0st KaueCTBEHHBIM JIOCTYIIOM K CETH
Wurepner, a TaKKe WHBIMHA
TEXHUYCCKUMU cpeAcTBaMHU
UL  TPOBEACHUS  OHJIAMH-3aHATHIA.
Hcnonnutenb HE HECET
OTBETCTBEHHOCTh 34 HEMPOBEIACHUE

YTBEPKACHHBIX 3aHATUH B Clydasx
TEXHUYECKUX COOEB M HMHBIX MPUYUH
oTepu 3aKa3uMKOM JOCTYIy K CETH
WuTepHer. 3aHsTHS, HECOCTOSBIIUECS
[I0 IPUYMHE OTCYTCTBHUS y 3aKa3zuuka
nocryna k cetu WHrepHer miam cOost
TEXHUYECKUX CPEICTB (KOMIIBIOTEPOB,

5.10. The Customer is obliged to provide
himself/  herself with quality access
to the Internet and other technical means
for online classes. The Contractor shall not
be liable for failure to organise
the approved classes in case of technical
failures and other reasons
for the Customer’s loss of access
to the Internet.  Classes  cancelled due
to the Customer’s lack of access to the
Internet or failure of technical means
(computers, phones, etc.) are considered to
be held by the Contractor.

TenedoHOB U T.1.), CUMTAIOTCS
MpoBeAEHHBIMU VICTIOTHUTEIEM.

5.11. Wcnonautens HE HeceT 5.11.  The Contractor is not responsible for
OTBETCTBEHHOCTH 3a KauecTBO the quality of the provided services if the
OKa3zaHHbIX ycayr, eciau CTyaeHT Student regularly misses classes, does not

peryiisipHO HE IOCELIAeT 3aHATHS, HE
BBINIOJHACT 3afanus Mcnonnurens u
€ro MOAPSAYMUKOB, UX PEKOMEHIALUU

complete assignments from the Contractor
and its subcontractors, does not follow
their recommendations, or otherwise does

WM HWHBIM 00pa3oM HE MPUHUMAET not participate adequately in the
HEO0XOIUMOE ydacTtue B educational process.
00pa3oBaTeIbHOM TIpoIIecCe.
6. dunaHCcOBBIC YCJIOBHSA 6. Financial conditions
6.1. 3aka3umk OIUTAYMBAET YCIYTH 6.1. The Customer shall pay

CAMHOBPCMCHHBIM IJIaTCXKOM

for the Contractor’s services by a single
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aBaHCOM B TEYEHHE S5 pPabOYMX
JHEH C MOMEHTA IIOJy4YEHHUs
cuéra ot UcnonHurens.
[Tpu nepeBone 3aka3uuk 00s3aH
BbIOpate TN Iutatexxa OUR
(orutata  KOMHUCCHMM 332 CYET
wiarensiyka). Ecnim - yciyra
MOJpa3yMeBaeT OYHOE Yy4yacTHe
3aka3uMka, JUIi  KOTOPOTO
notpedyeTrcsi mepeneT/mepees,

TO  TPAHCHOPTHBIE  PACXOJbI
3aKa3yuk HeceT
CaMOCTOSITENILHO. 3aka3umnk
00s13aH CaMOCTOATEILHO
O03HAKOMHUTBCS C  IpaBUJIAMU
peObIBaHMS B CTpaHe,

YUPEIKIACHUH, TOPOJIC, B KOTOPBIN
OH TmpeObIBa€T W COOJOJIATh
YCTaHOBJICHHBIC TIPABHIIA.

payment in advance within 5 working days
after receiving the invoice
from the Contractor. When carrying out
the transfer, the Customer must select
the OUR payment type (commission
payment at the expense of the remitter). If
the service requires the Customer's in-
person participation, which involves a
flight or other travel, the Customer shall
bear the transportation costs
independently. The Customer is obliged to
independently familiarize themselves with
the rules of stay in the country, institution,
or city they are visiting and comply with
the established regulations.

6.2. B cioyuae ecim Ha  CuST 6.2. If the amount of money received
VcronuuTest IOCTYIIHIA on the Contractor’s account is less than the
JCHEXKHas ~ CyMMa  MEHbIIE amount specified in the invoice,
YKa3aHHOI B cuére, the Contractor has the right to demand
VICIIONHUTENb  MMEEeT — IpaBo additional payment of the missing amount.
noTpeboBaTh JOIIaTy
HEJJOCTAIONIECH CYMMBI.

6.3. [lepeueHp  yciayr,  KOTOpBIC 6.3. The list of services that the Contractor
VcronHuTens 06s3yercs undertakes to deliver to the Customer shall
0K23aTh 3aKa3unKy, be specified in the invoice.

YKa3bIBACTCsA B cuére.

6.4.

Ecnmu 3akasumk oruiayuBaeT
ycnyru McnomHuTens, eTuHUIbI
I/I3MepeHI/I$I KOTOpI)IX BI)Ipa)KeHBI

B dYacaX, 3aka3umk o0s3aH
BOCIIOJIB30BaThCA TAKUMHU
yCIIlyraMl 70 KOHIIA TIEpUOJa,
YKa3aHHOTO B cuere

Hcnonuutensa. OmiadeHHBIE, HO
HEHUCIIOJb30BaHHbIE 3aKa34YNKOM

YCIyI'M HE TMEpPEeHOCATCS Ha
CJIE YOI TJT1ATEKHBIN
MIEPUOI.

Bce cepBuchl, eAMHUIIA
M3MEpeHuUs

KOTOPBIX BBIpaK€HA B yacax,
peanu3yrorcs B paMKax
KaJICHITApHOT'0 Mecsa. 3aKa3uuK
00s3aH  TPEJOCTaBUTH  CBOH

BPCMCHHBLIC CJIOTHI IJIA OHJIAMH-

6.4.

If the Customer pays for the Contractor's
services, the units of measurement of
which are expressed in hours, the
Customer is obliged to use such services
before the period specified in the
Contractor's invoice. Services paid for but
not used by the Customer are not
transferred to the next payment period. All
services measured in hours shall be
implemented within a single calendar
month. The Customer must provide their
available time slots for online meetings
with the Contractor and its subcontractors.
Upon receipt of the prepayment, the
Contractor shall commence the provision
of services, which includes selecting a
subcontractor ~ (tutor, mentor, etc.),
coordinating schedules, and preparing
written materials. In this regard, if any
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BcTped ¢ McrnonHuTeneM u ero scheduled meetings with the subcontractor
noapsauukamu.  VcrnonHuTenb fail to take place due to the Customer's
MOCIie TOJIyYCHUS TMPEAOILIaThI fault, the services shall be deemed fully
MIPUCTYNAET K OKAa3aHWIO YCIYT: rendered, and the prepayment shall be non-
noaoupaet MOAPSAYMKA refundable.
(peneturopa, MEHTOpa U T. 1.),
coriacyeT C HHM BpeMs H
MOJITOTABIIMBACT  MUCHMEHHBIC
MaTepuasibl. B cBs3M C O3THM,
€clii TO BHHE 3aKa3yhka He
COCTOSITCSI  HEMOCPEICTBEHHBIE
BCTPEUU C MOJPSIAYUKOM, YCIyTra
CUMTAETCSl OKA3aHHOM B MOJIHOM
o0béMe, a mpemoriaTa He
MIOJJICXKHUT BO3BPATY.

6.5. Ecin mpeamerom CornareHus 6.5. If the subjects of the Parties' Agreement is
CTOpOH SIBIISICTCS MAKeT YCIyT, a package of services, the Customer shall
3aKka3uMK  OIUIAYMBAeT  €ro pay for it in advance according to the
3apaHee B COOTBETCTBHH CO payment period indicated in the invoice.
CPOKOM OILIATHI, VKa3aHHBIM B Unprovided service from the package are
cueTe. Heoxazannoe not carried over to the next payment
oOcimy)KMBaHUE W3 TIaKeTa He period.

MEPEHOCHUTCS Ha  CIEAYIOUUN
IUIATEKHBIM IEPHOI,

6.6. Eciu mpocpouka OILIaThl cuera 6.6. If the Customer delays payment of an

co CTOPOHBI 3aKazunKa invoice for more than thirty (30) calendar
npessimaer 30 (TpHALATH) days, the Contractor shall have the right to
KaJICHIaPHBIX JHEi, suspend the provision of services until the
M CIonHuTelh BIIpaBe full amount due is paid. After payment, the
IPHOCTAHOBUTH OKAa3aHME YCIyT services shall resume according to a new
10 MOMEHTA [IOJIHOT'O schedule agreed upon by the Parties.
MOTAIICHHSI 3aJI0JKCHHOCTH.
[Tocne ommatel BO30OHOBIICHHE
YCIIYT TPOUCXOAHWT 10 HOBOMY
pacIucaHuio, KOTOPBIH
cornacyercsi CTOpoHaMH.

6.7. 3akazuuk 06s3aH B TeyeHue 1 6.7. The Customer is obliged to provide
paboyero JHS C MOMEHTA the Contractor with proof of payment
OILIATHI IIPEIOCTABUTH (payment order, bank receipt, screenshot of
VICTIONHUTENIO  JOKA3aTENbCTBO the bank application, etc.) within
omathl (TUIATEXHOE MOPyYEHHE, 1 working day from the moment
0aHKOBCKYIO KBUTAHLHUIO, of payment.

CKPHUHIIOT 0AaHKOBCKOTO
MPUJIOKEHUSA U T.JT.).

6.8. VICHOJNHUTEIh CUMTACT CYET 6.8. The Contractor considers the invoice paid
OIIAYEeHHBIM B MOMEHT at the moment when the Customer
MPEAOCTaBICHUST  3aKa3uMKOM provides proof of payment.
JI0Ka3aTEIbCTB €ro OMIATHL. In case the Customer fails to fulfil
B ciyuae, ecam  3aKa3dmk this obligation, the Contractor shall be
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HE UCITOJIHICT YKa3aHHYIO
00s13aHHOCTD, Hcnonaurennb
BIIpaBE MPUCTYMUTh K OKa3aHUIO
YCIIYT TOJBKO MOCIIE 3a4NCIICHUS
JICHEXKHBIX CPEICTB HAa  €ro
pacUYETHBIN CUET.

entitled to commence the provision
of services only after the money has been
credited to the Customer’s current bank
account.

6.9. B CTOMMOCTb YCIIYT, yKa3aHHBIX 6.9. The cost of services indicated in
B cuére, BEKJTIOUAFOTCS BCE the invoice includes all expenses paid by
pacxosl, BBIIUIAYMBAEMBIE the Contractor to subcontractors and other
VcrnonHuTeneM MoApsAIIHKaM 1 participants involved in the process of
MHBIM JIML@M, [IPHHAMAMOLNM providing services and preparation for
y4acTHe B IPOLECCE OKA3AHMS their implementation (development of
YCIyr U TOATOTOBKH K WX lesson plans, formation of an individual
pealn3aLum (cocTaBieHue training programme, etc.). In case of early
yu4eOHBIX — IUIAHOB  3aHSTHIA, cancellation of the services by the
dopmupoBaHue Customer,.the cost of the C.ontrac.tor’s
MHIMBALyaIbHOM yueGHO expenses, including remuneration paid to
nporpamMmsl 1 T.1.). B ciayuae subcontractors and other participants, is
JIOCPOYHOTO OTKa3a 3aKasumka non-refundable, regardless of the
OT OKa3aHUs yCIYT CTOMMOCTH Agr‘eements concluded between the
Pacxo/0B Wcnonuurers, Parties.

BKJTFOUast oruIaTy
BO3HArpaXxXJaCcHud MnoApsaa4uKamM
U UHBIM JIMIOaM, HE MHNOAJICKHUT
BO3Bpary, BHE 3aBUCHMOCTHU
OT 3aKJTFOUCHHBIX MEXTY
CropoHamu TIOTOBOPEHHOCTEH.
6.10. The following services shall be paid

6.10. Cnenyrouue yciayru 3akazuuk

OIUTa4YMBaCT B 2 dTana:
*  Writing Advising;
¢ University Interview;
e Campus Tours;
* Visa Support;
e UCAS University
Admissions Support;
e University = Admissions

Support;

e School Admissions
Support;

e Telecom;

e Post-Admission
Monitoring;

¢ Post-Offer Support;
e Tutor Recommendation;

® Professional
Recommendation;

by the Customer in 2 installments:
*  Writing Advising;
¢ University Interview;
e Campus Tours;
® Visa Support;
e UCAS University
Admissions Support;

e  University
Support;

Admissions

* School Admissions Support;
e Telecom;

* Post-Admission Monitoring;
¢ Post-Offer Support;

e Tutor Recommendation;

® Professional
Recommendation;

e Express Writing Advising;
* Documents Management;



https://crm.ederaschool.com/crm/catalog/14/product/2881/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2881/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2883/
https://crm.ederaschool.com/crm/catalog/14/product/2905/
https://crm.ederaschool.com/crm/catalog/14/product/2995/
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e Express Writing
Advising;
¢ Documents Management;
e Summer Programs
Admissions Support;
* Visa Consultation.
3aka3uyuk BHOCHT aBaHC 3a
NEepPEUYNCIEHHBIE  YCIYTH IO

Hayaja 170:¢ OKa3aHus;
OCTaBLIYIOCS 4acTb
OIJIAYMBAET rnocine
BBITIOJIHEHUS YCIIOBUH,
yKa3zaHHbIX B myHKTE 6.10.1.

ABaHCOBBII CUET
Hcnonuurens COZEPKUT

MOJHYI0 CTOMMOCTh  yCIYT.
Onnara aBaHca  O3HA4aeT
0€30roBOPOYHOE corjiacue
3aka3ynka c ITOM
CTOMMOCTBIO.

CTopoHBI BIIpaBe ONPEACTUTD,
9TO  CUUTaTh  YCHEIIHBIM
pE3yJIbTaTOM OKa3aHUs YCIYT,
U 3aQuUKCUpOBaTH dSTO B
OTIEILHOM JIOTIOJIHUTEITLHOM
COTJIAIICHUM K HACTOSIICH
odepre.

CyMMa aBaHca HE TOMJICKHUT
BO3BpaTy  IOCIe  Hayvaja
OKa3aHMSA yCIyT.

¢ Summer Programs
Admissions Support;

¢ Visa Consultation.

The Customer shall make an
advance payment for these
services prior to their
commencement; the
remaining balance shall be
paid upon fulfillment of the
conditions set forth in clause
6.10.1.

The Contractor's advance
invoice specifies the full
service fee. Payment of the
advance  constitutes  the
Customer's unconditional
acceptance of this total fee.

The Parties may define what
constitutes a successful result
of the services and document

it in an addendum to this offer.
The advance  payment

amount is non-refundable

after the start of services.

6.10.1. O6s13aHHOCTH POU3BECTH
BTOPYI0O  4acTb  OIUIAThI
BO3HHUKAET y 3aKa3zuuKa Mnpu

OJIHOBPEMEHHOM

COOMIOZICHUH  CJICTYFOIINX

YCIJIOBUI:
a) Jnsa  BeICIIMX  YYEOHBIX
3aBEACHUM, eciu 3aka3umnk
MOJIH30BAJICS yCIyTrou
Ucnomuutens «Crash Course»:
MOJTy4eHHUe Crynentom
MUCbMEHHOTO MPUTTAIICHUS

(odepa) Ha mocTyIIEHUE;
NpeoCTaBIeHHe B  y4eOHOe
3aBeJICHHE BCEX TpeOyeMbIX
JOKYMEHTOB 4epe3 MopTa;

6.10.1. The Customer’s obligation to
pay the second installment
arises upon the simultaneous
fulfillment of the following
conditions:
a) For higher education institutions, if the
Customer has used the Contractor’s “Crash
Course” service:
receipt by the Student of a written

admission offer (acceptance letter);



https://crm.ederaschool.com/crm/catalog/14/product/2905/
https://crm.ederaschool.com/crm/catalog/14/product/2905/
https://crm.ederaschool.com/crm/catalog/14/product/2995/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/4390/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/3924/
https://crm.ederaschool.com/crm/catalog/14/product/4390/
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®  [OATBEPXKACHHUE  BAIUAHOCTU e submission of all required documents to
JIOKYMEHTOB 00 OKOHYaHHHU

the educational institution through the
IIKOJIBl ¥ MHBIX BCTYMHTEIBHBIX

WCIIBITAHUN. portal;
0 T BBICHIUX YeOHBIX . o
) A . y e confirmation of the validity of school
3aBEJICHHIA, eciu
3aka3uMK HE TO0JIb30BaJICS graduation certificates and other entrance
yenyroit  Wcnomnutens  «Crash o
examination documents.
Course»:
®  [IOJIy4EHHE Crynentom b) For higher education institutions, if the
MUCEMEHHOTO MIPUTTAIICHUS
p Customer has not used the Contractor’s
(odepa) Ha mocTyIIIEHNUE;
®* [pexocTaBiIeHHWE B ydeOHOE “Crash Course” service:

3aBe/iIcHUE BCeX TpeOyeMbIX

e receipt by the Student of a written
JOKYMEHTOB yepe3 mopTail.

B) st mikoo: admission offer (acceptance letter);
®  [OJyYCHHUE CryneHToM . .
Y YA ¢ submission of all required documents to
MUCHbMEHHOTO  TPHIJIANICHUS
(odepa) Ha mocTyIICHNUE; the educational institution through the
®* [pemocTaBieHWE B ydeOHOE
pel Y portal.
3aBEJICHHE BCEX TPeOyeMbIX
JOKYMEHTOB Yepe3 TopTall. ¢) For schools:
A e receipt by the Student of a written
porpamm:
®  [OJyYCHHUE CryneHTom admission offer (acceptance letter);
ITMELMEHIOTO HPHIIATICHIA ® submission of all required documents to
(odepa) Ha mocTymIIeHUE;
® qpefocTaBiIeHHE B  ydeOHOE the educational institution through the

3aBeJICHHE BCEX TpeOyeMbIX

JOKYMEHTOB Yepe3 mopTall.
Cpok, B KOTOPBIH 3aka34yuK 00s3aH d) For on-campus and online programs:
MIPOU3BECTH BTOPYIO YaCTh OTLUIATHI,
cocTaBysieT 5 (MATh) KalleHIapHBIX

portal.

e receipt by the Student of a written

IHEW C MOMEHTa MOJy4YEeHHUs admission offer (acceptance letter);
HIePBOTO MICEMEHHOTO . .

P ¢ submission of all required documents to
MIPUTJIAIICHUS (odepa) Ha
MOCTYIUIGHHE  OT  BBIOpaHHBIX the educational institution through the

3aKa34uKkoM y4eOHBIX 3aBEICHHA. portal.
The Customer shall pay the second
installment within 5 (five) calendar days
from the date of receipt of the first written
admission offer (acceptance letter) from
the educational institutions selected by the

Customer.

6.11. 3aKa3umK 06s13yercs 6.11.  The Customer undertakes to settle
IIPOM3BECTH OILIATY IO CU&Ty 3a the invoice for the “Exam Registration”
yeayry Exam Registration B cpoxk service no later than 5 (five) calendar days
He mosgHee 5 (irH) from the date of receipt of the invoice from

KAJICHIAPHBIX [JHEH C  JaThI the Contractor. In the event of late
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MOJYyYECHHUS YKA3aHHOTO CUETa OT

Ucnonuurens. B ciy4dae
HECBOEBPEMEHHOMN OILIATHI
3aKkazyuk JIOTIOJIHUTEIIHO

YILUIAYUBAET CYMMY B pa3Mepe
400% CTOMMOCTH YCIYTH, YTO
paccMaTpuBaeTCs Kak
KOMIICHCAITHS pacxonos,
MMOHECEHHBIX Hcnonaurenem
IpH oriaTe mTpadHbIX CAaHKIUI
9K3aMEHALIMOHHBIM LIEHTpaM M
3K3aMEHAIIMOHHBIM KOMHUCCHSIM.

payment, the Customer shall pay an
additional amount equal to 400% of the
service fee, which shall serve as
compensation for penalties imposed on the
Contractor by exam boards and exam
centres.

6.12. Omnara ycnyr Crash Course u
Course Structure Fee, cBs3aHHBIX
c AK3aMCHAMH YPOBHS
AP/TAL/GCE/IGCSE/GCSE,
OCYIIECTBIISIETCA 3aKa3uWKOM B
MIOJIHOM O00BEéME B TeueHue 3
(Tpéx) Hemenp cO  JHSI
BBICTABIICHUS cuéra
Hcnonaurenem.

The Customer shall make full
payment for the “Crash Course” and
“Course Structure Fee” services connected
with AP/TAL/GCE/IGCSE/GCSE
examinations within 3 (three) weeks from
the date on which the invoice is issued by
the Contractor.

6.13. Omnara ycnyr Crash Course u
Course Structure Fee,
OKa3blBa€MBIX B  CBSI3U  C
sx3ameHaMu SAT/CAE, momxHa
ObITh MPOU3BEACHA 3aKa3UMKOM
B TIOJHOM O00BEME B CpPOK HE
no3aHee S5 (TATH) KaJeHIapHBIX
IHE C MOMEHTa BBICTaBJICHUS
cuéra.

The Customer shall make full
payment for the “Crash Course” and
“Course Structure Fee” services in relation
to the SAT/CAE examinations no later
than 5 (five) calendar days from the date on
which the invoice is issued.

6.14. B cnyudae, ecnu CTyAEHT

MOCTYTaeT B 3apaHee
oroBopeHHoe ¢ HcnonHurenem
yueOHoe 3aBe/IeHHe npu

HETIOCPEJICTBEHHOM TIOJIrOTOBKE
y MHUcnomnurens, u ydeOHOE

3aBecHIE 1500051 y4yeOHas
porpaMma npejJiaraet
CTYyJIGHTy TpaHT, CKHIKY Ha
oOy4deHue WIH HHOE
(¢buHaHCHpOBaHUE €ro 00yuyeHue,
3aKa3zymk JOTIOJHUTEILHO
BBIIJIAYMBACT HcnomauTtento

roHOpap ycmexa B pazmepe 25%
OT CYMMBI TaKOW CTHICH/IHH,
CKUJIKU WIH WHOTO
(uHAHCUPOBAHMUSL.

In the event that the student is
admitted to an educational institution
previously agreed wupon with the
Contractor and prepared for directly by the
Contractor, and such institution or program
offers the student a grant, tuition discount,
scholarship, or any other form of financial
aid, the Customer shall additionally pay the
Contractor a Success Fee equal to 25% of
the total amount of such scholarship,
discount, grant, or other financial aid.

7. Iopsaaok npuéMKu
7.1. Ycmyra cudmTaeTcs —MPUHSATOMN

7. Acceptance Procedure
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3aKa3uyuKkoM, €Clid B TeUCHHUEe 3 7.1. The service shall be deemed accepted by
(Tpéx) KaNeHAapHBIX JHEH mociie the Customer if no written objections
e€ okaszaHus 3aKa3uuK He regarding its quality are submitted within
HaIpaBUT MMCbMEHHBIE three (3) calendar days after the service is
BO3paXEHUS TIO0 KayecTBy Ha provided. Objections must be sent via
AIIEKTPOHHYIO MouTy: email to: headofcenter@letstudy.info.
headofcenter@letstudy.info.

7.2. B ciydae OKasaHHS YCIyr ¢ 7.2. For services provided on a post-payment
IOCTOILIATOi (HAIPHMEp, U basis (e.g., success fee), the Contractor
HAYMCICHHM  TOHOpapa  3a shall send an acceptance certificate to the
pesyibrar), W CIHOMHATEND Customer's email or messenger. The
HAIPABIISCT aKT npuéMa- Customer must sign the certificate within
mepeaud  HAa  HICKTPOHHYIO three (3) calendar days of receipt. If no
MOYTy MIM B  MECCEHKEDP objections are raised within this period, the
3akazupka. 3aKasunk  00s3aH certificate shall be considered signed, and
MOJMMCATh aKT B TEYeHHE 3 the services accepted without reservation.
(Tpéx) xaneHgapHsIx AHeH. Ecnu
B yKa3aHHBIA CPOK 3aKa3uWK HeE
OPEJCTaBUT  3aMCUaHMsl, aKT
CUMTACTCS  MOJIUCAHHBIM, a
YCIYTH — TPUHATBIME  0e3
BO3paKCHUH.

7.3. Bce ycoyrm ¢ IOCTOILIATON 7.3. All services provided on a post-payment
HOJUIEKAT 06A3aTeNLHON OrUIaTe basis must be paid for after actual delivery,
ociie X bakTHgeckoro regardless of whether the acceptance
OKa3aHusl, HE3ABUCUMO OT TOTO, certificate was issued or signed.

ObUT JIM aKT TMOJNKHCAaH WIH
HaIpaBJIcH.

7.4. VYcayra 10 perucTpaiyu 7.4. The Exam Registration service shall be
CUMTACTCS NIPEJOCTABICHHOH C regarded as completed once registration for
MOMEHTA I10JTBEPK ICHNUS the relevant event has been confirmed.
perucTparym Ha From that moment onwards, any refund of
COOTBETCTBYIOLIEE amounts paid shall be excluded.
Mepomnpusitae. C 3TOro MoOMeHTa
BO3BPAT yIUIAYEHHBIX JICHEKHBIX
CPEACTB HE JOIyCKAeTCsl.

8. IMoanTHKa BO3BpPaTOB 8. Refund Policy

8.1. Omnata 3a ycinyry Crash Course 8.1. The fee for the “Crash Course” shall be
BO3BpAaTy HE TMOMJEKHUT, BKIOYAs non-refundable, including cases where no
clyyau, KoOrja 3aKa3uuKy He ObLI certificate has been issued to the Customer.
BbIaH ceprudukar. Omara 3a yciayry The fee for the “Course Structure Fee” may
Course Structure Fee MoxeT OBITh be refunded in full.

BO3BpAIeHa MOJHOCTBIO.

8.2. B ciyuae, eciin 3aka3uMK HE NIPOU3BEN 8.2. If the Customer fails to make payment

OIJIaTy B YCTAHOBIEHHBIH CPOK H within the prescribed period and the
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IaTEX MOCTYIIUII JI0 AaThl IIPOBEICHHUS
9K3aMEHa, JK3aMEH HE MPOBOJIUTCS.
Croumocte ycayru Crash Course
BO3Bpary He mnojuiexur. Ormiara 3a
Course Structure Fee mnomiexur
BO3BpATy B MOJHOM 00BEME.

payment is received before the exam date,
the exam shall not take place. The fee for
the “Crash Course” shall be non-
refundable. The “Course Structure Fee”
shall be refunded in full.

8.3. B ciyuae, ecid 3aKasduMK He 8.3. If the Customer fails to make payment
TIPOU3BEN oruIary B within the prescribed period and the
VCTAHOBIICHHBIH CPOK M ILIATEK payment is received after the exam date,
IOCTYIIAI ocie ATkl the exam shall not take place. The fee for
IIPOBENCHUS DK3aMEHa, dK3aMeH the “Crash Course” shall be non-
He mpoBogurcs. CTOMMOCTB refundable. The “Course Structure Fee”
yeayru Crash Course Bo3Bpary may be refunded at 50%.

He nognexut. Omiara 3a Course
Structure Fee Moxer ObITh
BO3BpaileHa B pazmepe 50%.

8.4. B uHBIX CIy4asx BO3BpaTy He 8.4. In all other circumstances, fees for services
HOJJIEXHUT CTOMMOCTB  YCIYT, actually rendered by the Contractor shall
(axTyecku OKa3aHHBIX not be refunded.

Hcnonnurenem.
8.5. ABaHCOBBIC IIATEXKH 33 YCIYTH, 8.5. Advance payments for services not

HE  OKazaHHble 10  BHHE
3aka3uuka, BO3BpaTy  He
HOZJIeXKAT.

rendered due to the Customer’s fault shall
be non-refundable.




