
A D V A N C E D
P R O T E C T I O N

As businesses increase their participation in the iManage cloud, questions arise regarding the need
for auxiliary access to content for reporting, integration, and alternate-use cases in emergency
situations. Transport - Auxiliary Cache (AC) enables a secure, on-premise or cloud-based repository
to host a continuously updated copy of information from iManage Cloud or iManage on-premise
repositories. 

When new content is added to the iManage repository or content in iManage is changed, the
updated documents are automatically synchronized to the Auxiliary Cache repository and stored in
an encrypted filestore with client-held encryption keys. In addition, the system can act as an
independent backup for added assurance and a database to integrate with other applications for
iManage data-driven workflows and reporting.

Provide a secure backup
for iManage cloud or on-
premise content and
metadata for recovery,
content crawling, and
integration.

Safeguard files from
malware propagation,
reducing infection risks.
Ensure protection with a file
repository located in a
separate silo.
Significantly reduce attack
risks by coupling Transport
AC with robust protection
software.
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Provide staff with access to
data from offsite or cloud-
hosted systems during
malware attacks.
Maintain data availability if
primary systems like Active-
Directory or BIOS are
compromised.
Protect against data loss in
critical situations.

Enable uninterrupted
database querying for
reporting.
Ensure Workflow continuity,
by facilitating integration with
SQL data and back-end file
contents.
Data control reassurance in
cloud migration, ensuring
access to valuable content in
times of crisis.
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TRANSPORT -
AUXILIARY CACHE



Monitor for changes on the iManage
repository
Copy content, relevant metadata and
security to the Auxiliary Cache repository

Notifies administrators of important events
related to data coming from iManage

Enables administrators to generate a range
of reports about the content of the Auxiliary
Cache repository

Synchronization:

Notifications:

Reporting:
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P R O D U C T  F E A T U R E S :

"To us, RBRO is an organization we can put our trust in and would have no hesitation in
recommending them to others."

• Marco Cura, Head of IT, Simons, Muirhead & Burton LLP.

A premiere iManage Partner since 2003 and trusted globally by over 400,000 business users, RBRO
Solutions is dedicated to helping organizations get the greatest value from their business content and
work processes by extending the power of their iManage Work solution. With over 700 iManage
engagements, RBRO applies best practices and know-how to simplify iManage implementations,
upgrades and migrations. RBRO transforms how organizations get work done with adoptable and
scalable improvements in business efficiency and agility that integrate seamlessly across corporate
systems, adding value to the iManage Work solution and enabling you to decrease your overall cost of
ownership by simplifying tasks and empowering users.

A B O U T  R B R O  S O L U T I O N S :

TRANSPORT -
AUXILIARY CACHE

Ensures the Auxiliary Cache repository
accurately represents content from the
cloud
Facilitates validation requests from
administrators for ranges of documents

Validation:


