Frog Hollow Neighbourhood House is a community service organization serving the Hastings-Sunrise
community. We are looking for individuals who are willing to deliver care packages to seniors in our
neighbourhood. Volunteers will be comfortable with using their own car to deliver items such as groceries, hot
heavy household items and/or craft supplies to seniors. They will be able to work independently as well
as with a culturally diverse team to support community programs. Working under the general direction of the
Intergenerational Coordinator, the volunteer delivery drivers will be contributing to a vibrant community that
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cares for and empowers seniors to live well.

The Association of Neighbourhood Houses of BC (ANHBC)’s work is centered on inclusion and equity, to build
social connection and to break down discrimination through community building. We strongly encourage
applications from people who identify as Black, Indigenous, and People of Color (BIPOC), individuals with

Mileage will be reimbursed. Criminal Record Check (CRC) will be required.

disabilities, and members of the LGBTQIA2S+ communities.

Position: Delivery Drivers

Hours: Minimum one shift every month (shifts are approximately 2 hours)

Method: In person

Timeline: Orientation and training will be provided prior to start date. Opportunities open year-round.

Duties

and Responsibilities:

Volunteer package forms and CRC needed prior to volunteering.
Attending an orientation and training session for volunteer drivers.
Picking up care packages from Frog Hollow Neighbourhood House.
Delivering care packages to seniors in the neighbourhood.

Ensuring items are delivered in good condition.

Documenting deliveries made and reporting to program staff.
Offering friendly communication and support to seniors.

Notifying program staff of any issues with deliveries or seniors needs.

Benefits for applicants:

Give back to the community.

Gain a sense of well-being by supporting seniors in the community.
Opportunity to show compassion and support a healthy community.
Volunteer hours can be used towards fulfilling graduation requirements.
Gain experience working with community.

Opportunity to attend training related to Senior Programming.

Please apply by email to volunteer@froghollow.bc.ca specifying your interest in this position.

Frog Hollow Neighbourhood House, 2131 Renfrew Street, Vancouver, BC V5M 4M5
604-251-1225
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