
   

    

 
 
 
 
 

 
 

Support At Home Pricing Schedule 

 
Pricing schedule effective from 1 April 2026 
 

Independence Services 
 

Services delivered by CareWays Unit 
Mon – Fri 
7am – 4pm 

Mon – Fri 
4pm – 8pm 

Sat Sun 
Public 

Holiday 

Standard Services (1 hour or greater)ꟸ 

Personal Care per hour $108 $118.80 $156 $196 $243 

Social Support Individual (in home 

only) 
per hour $108 $118.80 $156 $196 $243 

Respite (in home only) per hour $108 $118.80 $156 $196 $243 

Social Support Individual and 
Respite (community based) 

      

- 0 to 20 km 
- 20 to 40 km 
- 40 to 60 km 

per hour 
$134 
$160 
$186 

$147.40 
$176.00 
$204.60 

$182 
$208 
$234 

$222 
$248 
$274 

$269 
$295 
$321 

- > 70 km  Quote required 

Short Services (45 minutes) 

Personal Care per hour $122.67 $134.93 $177.19 $222.64 $276 

Respite per hour $122.67 $134.93 $177.19 $222.64 $276 

Direct Transport (one-way per trip) 

- 0 to 20 km 
- 20 to 40 km 

per trip 
$75 

$125 
$82.50 
$137.5 

$108.33 
$180.56 

$136.11 
$226.85 

$168.75 
$281.25 

- > 40 km  Quote required 
ꟸ Services greater than 1 hour will be charged in 15 minutes increments 

 

Services delivered by other 
providers 

Unit 
Mon – Fri 
7am – 4pm 

Mon – Fri 
4pm – 8pm 

Sat Sun 
Public 

Holiday 

Indirect Transport (one-way per 
trip) 
- 0 to 20 km 
- 20 to 40 km 

per trip 

 
 

    

$75 
$150 

$82.5 
$165 

$102.50 
$185 

$112.50 
$195 

$112.50 
$195 

- > 40 km Quote required 

Therapeutic Services  per hour Quote required^ 

Group Social Support per hour Quote required^ 
^ Quote will be issued as supplier/contractor costing plus a $20 administration fee per invoice 
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Everyday Living 
 

Services delivered by CareWays Unit 
Mon – Fri 
7am – 4pm 

Mon – Fri 
4pm – 8pm 

Sat Sun 
Public 

Holiday 

Standard Services (1 hour or greater) 

General house cleaning and laundry per hour $108 $118.80 $156 $196 $243 

Meal Preparation per hour $108 $118.80 $156 $196 $243 

Shopping Assistance       
- 0 to 20 km 
- 20 to 40 km 
- 40 to 60 km 

per hour 
$134 
$160 
$186 

$147.40 
$176.00 
$204.60 

$182 
$208 
$234 

$222 
$248 
$274 

$269 
$295 
$321 

- > 70 km  Quote required 

Meal Delivery per unit $5.50 N/A N/A N/A N/A 

Short Services 

Laundry (45 minutes) per hour $122.67 $134.93 $177.19 $222.62 $276 

General house cleaning (30 
minutes)* 

per hour $184 $202.40 $265.78 $333.93 $414 

* 30 minutes general house cleaning services are only provided where primary purposes is to take the garbage bins out 
for garbage collection days 

 

Services delivered by other providers Unit 
Mon – Fri 
7am – 4pm 

Mon – Fri 
4pm – 8pm 

Sat Sun 
Public 

Holiday 

Gardening per hour $100 $100 N/A N/A N/A 

Assistance with home maintenance 
and repairs 

per hour Quote required^ 

Meal Delivery per unit Quote required^ 
^ Quote will be issued as supplier/contractor costing plus a $20 administration fee per invoice 
 

Clinical 
 

Services delivered by CareWays Unit 
Mon – Fri 
7am – 4pm 

Mon – Fri 
4pm – 8pm 

Sat Sun 
Public 

Holiday 

Short Services (30 minutes) 

Care Planning per hour $130 $130 $188 $235 $292.50 

Basic wound care per hour $130 $130 $188 $235 $292.50 

 

Services delivered by other providers Unit 
Mon – Fri 
7am – 4pm 

Mon – Fri 
4pm – 8pm 

Sat Sun 
Public 

Holiday 

Standard Services (1 hour or greater) 

Registered Nurse per hour $160 $180 $220 $240 $300 

Enrolled Nurse per hour $140 $160 $200 $220 $280 

Nursing care consumables per unit Quote required^ 

Prescribed nutrition per unit Quote required^ 

Allied Health Services per hour Quote required^ 
^ Quote will be issued as supplier/contractor costing plus a $20 administration fee per invoice 
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Assistive Technology and Home Modifications 
 
All requests for assistive technology and home modifications will require a quote. Quotes will be 
issued as supplier/contractor costing plus a $20 administration fee per invoice.  
 

Other Services 
 
Any services not listed in these fee schedules will require a quote. Quotes will be issued as 
supplier/contractor costing plus a $20 administration fee per invoice. 


